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P} OCT 20 m poT Auto Safety Hotline .- o / ~ FOR AGENCY USE ONLY . 100148 '
U.S. Department 'Vehicle Owner's Questlonnalre te Received - [Repository [ ]
of Transportation To Report Vehicle Safety Defects ' qro L ean
-1-888-DASH-2-DOT iy Bebas : e
| I 'r:at:’?inasl I-:nghway “(1 338-327 4235) - - -16-JUL-2009 = - -~ | Reference No. ;
-~ “Traffic Safet : o s
_ A‘dm‘inlstratir)n . INTERNErwww nhtsa.dot. g0vlhotlm ' 40277032~ e =
OWNER INFORMATION (Type or Print) :
Name = Daytime Telephone Nurber | E-mail Address
Addres
- Evening Telephone Number
City LORAIN State Zip Co__

Do you authorize NHTSA to provide a copy of this r.

ort to the manufacturer of your vehicle? |:| YES . NO
In the absence of an ress to the vehicle manufEcturer. EI i
Signature of Owner Date 7 t ZQ é

VEHICLE INFORMATION . . e .
“37 Gyt Viehicle Tdeiniiniediun Number Lucaed ol botlom of winasnieid on urivers size | Make Model -~ ) Model Year :
KMHWEF2553Y, HYUNDAI . SONATA : 2000
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
) No: Cylinders
Orig iria:lI Qwner Dealer's City - State Zip Code :
Transmission Type (] Antilock Brakes] Powertrain . Multiple Failure: _. | Incident Date(s)
e DC_rqi‘ééti:‘or{tro[ | BT | 19 JUN-2009
Tl EATLED COMPONENI‘(S)IPART(S) INFORMATION L o
| o
- Vehlci ‘Component Codas: 010000 STEERING, 161000 STRUCT1 RE FRAME AND MEMBERS, 021000 . Fo e e
SUSPI?NSIgﬁ FRONT. e S B ‘Fallu;c;:)g[l)lfggge ‘Faire Speed

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make -] Tire Model (Name or Number) . - | Tire Size {Example P215/65R15)

DOT No. {Example: DOTMAL9ABC036) 3 Criginal Equipment . o
3 Prior Repair Failure Location;

Tire Component Code Tire Failure Type: -

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IMode! No./Name:
Seat Type: ‘ - | Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION _ . -

' - i (Please describe in detall the incident(s), Failure(s), Crashies} and injury (fes).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[yes [XINo | [[Ives [XI no 0 0 N

Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced {and if old part is available).

TL*THE CONTACT OWNS A 2000 HYUNDAI SONATA. WHILE DRIVING BETWEEN 44-55 MPH, THE VEHICLE BEGAN PULLING TO THE LEFT
WITHOUT ASSISTANCE. THE CONTACT EXPERIENCED DIFFICULTY STEERING THE VEHICLE AND HAD TO EXERT GREATER EFFORT TO TURN
THE STEERING WHEEL. THE VEHICLE STEERED ONLY IN ONE DIRECTION WITHOUT WARNING. THE CONTACT MADE SEVERAL ATTEMPTS TO
CORRECT THE STEERING BEFORE IT RESUMED NORMAL OPERATION. IN ADDITION, THE CONTACT HEARD A METAL NOISE OUTSIDE OF THE
VEHICLE. ‘THE VEHICLE WAS TOWED TO AN AUTHORIZED DEALER AND THEY STATED THAT THE FRONT SUBFRAME DETACHED FROM THE BODY
DUE TO RUST CORROSION. NHTSA CAMPAIGN ID NUMBER 09v124000 (SUSPENSION) WAS REFERENCED. THE VEHICLE IS IN.THE PROCESS OF
. BEING REPAIRED. . THE CONTACT WAS DISPLEASED TO KNOW THAT A WHEEL ALIGNMENT WAS REQUIRED IN CONJUNCTION TO THE RECALL

. REPAIR.. THE AUTHORIZED DEALER WOULD NOT.ASSUME FINANCIAL RESPONS;BILITY FOR THE-WHEEL ALIGNMENT THE FAILURE MILEAGE
| WAS 105,000 AND. THE CURRENT, MILEAGE WAS UNAVAILABLE. S

Include, if available: Police/Fire Departrment Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This Informatlon is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questlonnalre. Your response may be used to assist the NHTSA in determining whether a Manufacturer

shouid take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your respense,
or a statistical summary thereof, may be used in support of the agency’s action,




Narrative Description of Inmdent(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Department 1k
.. of Transportation ) -

Nationgl Highway '

Traffic Safety .

Administration

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382

Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL
FIRST-CLASS MAIL PERMIT NO. 1888 . WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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