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@ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
. 1-888-DASH-2-DOT
Motionaitahvay (1-888-327-4236) 10-JUL-2009 Reference No.
Admn! 4 A [OxrEreeTwww.nhtsa.dot.gov fhotfine 10276329
| OWNER INFORMATION (Type or Print)
Neme Number | E-waill Address

Address
Gty

" ne Number
rous [

0o you autharize NHTSA Lo provide a copy of this re ufacturer of your vehicie? Xl vo
| In the absence of

e or address to the vehicle mamy agturer.
Signature of O Dete

VEHICLE INFORMATION
17 digit Vehicie Tdentification Number Located at bottom of windshield on driver's side | Make Model Mode! Year

JF25H6364 SUBARU FORESTER 2009

Date Purchased | Dealer's Name and Telephone Number (3600 FET ¥46Y | Engine:
AN . 1y 2009 Koern.qg CHEY Kot 67 St ieu No: Cylinders
~ Original Owner Dealer’s Clty State Zip Code
iy Po L fRicz i WA | 9f262 945
Transmission Type [ Antiock Bra Powertrain Multiple Failure: Incident Date(s)

[ cruice control 22-JuN-2009

Fuel Type:

FAILED COMPONENT(S)/PART(S) INFURMATION

Vehicle Companent Cades: 025000 ELECTRONIC STABSLITY CONTROL, 180000 VEHICLE SPEED
(60000 ENGINE AND ENGINE COOLING b CONTROL, Failure Mieage | FaBure Speed

3100 35

[IRE FA
Tre

Tire Make

(Exampie P215/65R15)

FDOT No. (Exanple: DO TMALSABLU36) QOriginal Bquipment e
, , E Hmﬁq#wm Faikure Location:
Tire Component Code

Tiwe Faiure Type:
ADDITIONAL TTEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAY FAILURE
Date Manufactured: | Moded No./Name:
Installation Systemt

-Maken
Seat Type:
Chiid Seat Companeant Code; Failed Part:

APPLICABLE INCIDENY INFORMATION

Plazse desr : akutets) Cravhioc) aned fp
Crash Fire Number of Persons Injured |  Number of Deaths Reported
| Cves o | [lves X no 0 0 N
Aarrativa Description of Incident(S5), Crash(es), and Injury(les).
Mease describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the fadure;
ie, parts repoired or replaced (and if oid part is available).
TLFTHE CONTACT OWNS A 2009 SUBARU FORESTER. WHILF DRIVING BETWEEN 35-40 MPH, THE VEHICLE ACCELERATED W
WERE APPLIED. 'THE CONTACT SHIFTED INTO PARK OR NEUTRAL AND THE VEHICLE MADE A CLLINKING SOUND. THE ENGINE
CONTACT WAITED A FEW MINUTES BEFORE RESTARTING THE VEHICLE AND SHIFTING INTO DRIVE. THE DEALFR HAS HAD THE VEHICLE FO
THE PAST TWO WEEKS AND THE CONTACT REFUSES TO RETRIEVE THE VEHICLE. THE DEALER PERFORMED DIAGNOSTIC TESTS, 8UT COULD
NOT EIND A FARLIRE WITH THE ENGINE OR ANY OTHER COMPONENT. SHE STATED THAT SHE WILL NOT DRIVE THE VEHICLE S8ECALISE

PAILLIRE HAS NOT BEEN DIAGNOSED. THE FAILURE MILEAGE WAS 3,100. ~7he ensy v e d1d nat § hiT 0%t
ol e L AL bean able Do STop'it wheATIWT

=
THE Denler kerp s wantsny mea . husy Highway ritersedtron:

. ' 5’“”“"‘*“"7 M Fo drive. [ THe wal o1 uiTh vt
Gew & VY wh AT veluse o doo

to Pelice

neiyde. K avaiable: Police/Fire Dapartmeat Repart, Photac, and Repair Invos ATT;

'The Privacy Act of 4-Pablic Law §3-579 This information is requested pursuant to autharity veatad in the Narions! Highway Traific Safety Act and subseguent
gmmm“m»mwwmqmemmhmdwawmmhdmmmamm
should take spproprivte action to correct a safaty defect. If the NHITSA procests with administrative anforcemant or IRIgItion against 3 manufacturer, your response,
ar & Stxtietic! semzcy thaceof, may be used in support of the agency's action.
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