(‘ DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
umm . Vehicle Owner's Questionnaire Date Received Repository []
 Transportat Vehicle Safety Defects
of Tra mmg 13 ;Eﬁ ﬁmmm—z-m
National Hig . (1-888-327-4236) 06-JUL-2009 Reference No.
T e INYERNET www.niitsa.dot.gov /hotline - 10275837
Namae g o (Type of ) Tele e Number } E-med Address

A

City MENTOR State oM Zip Code
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? a st NO
In the absence of an authorization, NHTSA WILL NOT provide your hame or address to the vehicie manufacturer.
Signature of Owner Date ___J/ __J
VEHICLE INFORMATION
17 digh vehice [denification Number Located at bottom of windshisid on ditver's side | Make Madel Mixiel Year
17-0\(55535_ FREIGHTLIMER CENTURY 2000
Date Purchased Dealer's Narne and Teieﬂ;q_n? Numrber Engine: Fue! Type:
_Z.ZLLM____\LAU_&%_EEA@J (ive k. No: Cylinders
Originat Owner ler's C| State
B X on_Ui7ag 6 D
Transmission Type [T Antiock Braked  Powertrain Hmzue F;)M.E’e_ T# incident Date(s)
tipd?
Crukse C /110 DetkosT “ v SKF 05-JUN-2009
10 Speed M cruse control Fol FEI8a Aile

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 200000 WHEELS, 200000 WHEELS  Ple.psa [ gp. R@pﬂ;‘ﬁ. mj

0RIeR Fol. SeTRiIS .on LefT FroAll $reef. wheely Hub

Faiure Mleage | Falure Speed

%4.1?59 >

ANEN REFPORTING A TIR MAL LI
Tire Make Tire Size (Example P215/65R15)
[DOT No. (Example: DO TMALSABCO3G) =] Orignal ,
E m W Falre Location:
Thre Component Code l Tie Ealure Type:
ADDITIONAL ITEMS TO BE OOMPLETED WHEN A CHILD SEAT FAILURE
Make: Date Manufactured: I Mode! No. /Name:
Seat Type: I
Chik] Seat Component Code: Falled Part:
Crash Fire )
L ves Dino [ D] ves O] ho 0 0 N
Marrative Description of Incidant(8), Crash{us), snd Injury(ies).

(lus).
Pleass dnacribe (1) events leading up ta the fallure, {2) felure and fts consequances, and (3) what was done to correct the falure;
La, parts ropaired or mg«d {and if oM part Ig ov.Ilblq.

TLYTHE CONTACT OWNS A 2000 FREIGHTLINER CENTURY TRUCK. WHILE DRIVING APPROXIMATELY 55 MPH, THE DRIVER FELT A RUMBLE AND
THUMP COMING FROM THE VEHICLE, HE ATTEMPTED T PULL THE VEHICLE OVER, BUT THE WHEEL BEARINGS BECAME LOOSE. ASA RESIAT,
THE WHEEL WAS HANGING ON THE STEERING SPINDLE, THE BRAKES WERE HANGING IN PIECES, AND THE AIR LINE FAILED. IN ADDITION, THE
PLASTIC ACCESS PANEL FAILED. THERE WERE NO INJURIES. ROADSIDE ASSISTANCE WAS CALLED AND [T WAS DISCOVERED THAT THE
ENTIRE WHEEL ASSEMELY WAS DEFECTIVE. THE VEHICLE WAS THEN TOWED TO A DEALER AND REPAIRED AT THE CONTACT'S EXPENSE. THE

MANUFACTURER STATED THAT THE VEHICLE WAS NOT INCLUDED IN NHTSA CAMPAIGN ID NUMBER 03V112000, THE CURRENT MILEAGE WAS
APPROXIMATELY 510,000 AND FAILURE MELEAGE WAS APPROXIMATELY 900,000,

NCRICE =

Tha Privacy Ack of 1574-Public Law $3-57% This information Prsvant to a wasbwd in the Mational Highwey Traffic Safety Act s subsequent
;nwmmmnu.wulm mﬂ:ﬂumﬂnnhuw“xqﬂmmvwmmh uead to sasist the NHTSA It dutermining whetier o Menufacturar

t
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Bulld Yaart/Makes/Models: 1968 - 2001 FREIGHTLINER FLO
1998 - 2001 FREIGHTLINER FLB
1998 - 2001 FREIGHTLINER BUSINESS CLASS
{1998 - 2001 FREIGHTLINER CENTURY }
1998 - 20071 FREIGHTLINER ARGOSY
1998 - 2001 FREIGHTLINER COLUMBIA
1858 - 2003 STERLENG L LINE
1998 - 2001 STERLING A LINE
1208 - 2001 STERLING ACTERRA
1998 - 2001 WESTERN STAR 4900

UNRs offected: 5716
Recal Number: 03vV112000
ASummary: ON CERTAIN TRUCKS EQUIPPED WITH TRUCK HUB UNITS MANUFACTURED BY SKF
EXCLUSIVELY FOR USE DN ARVINMERITOR'S FFO8X SERIES NON-DRIVE STEER
AXLES, THE HUS UNIT BEARINGS CAN WEAR PREMATURFLY.
Consequance: SEIZURE OF THE BEARTNGS CAN CALISE WHEEL SEPARATION OR WHEEL END FIRE.
Meawady: DEALERS WILL REPLACE BOTH FRONT HUBS. OWNER NOTIFICATION {8 EXPECTED
IO BEGIN ON OR SEFORE SEFTEMBER 20, 2003. OWNERS WHO TAKE THEIR
VEHICLES 10 AN AUTHORIZED QEALER ON AN AGREED UPON SERVICE DATE AMD
0O NOT RECEIVE THE FREF REMEDY WITHIN A REASCNABLE TIME SHOULD
CONTACT FRREIGHTLINER A1(1-800-547-0?x2)
NOoTaN:  FREIGHTLINER RECALL NO, FL-407 . CUSTOMERS CAN CONTACT THE NATIQNAL
HIGHWAY TRAFFIC SAFEYY ADMINISTRATION'S AUTO SAFETY HOTLINE AT 1-888-
DASH-2-DOT {1-888-327-4236).
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VALLEY

(mmmman/fn)

CUSTOMER #: 839578 727613
. ‘:% W. 180th. Brook Park, OH 44135
* INVQICE* 1-308-5 702 vﬁ‘;l:)va?'-dgpﬂ Fax (2168 2:17-5335
ALL PRO ¥ Dreuion of Gleveiand beaighines .
1200 CHESTER INDUSTRIAL PKWY Satas  Sarvice | Ferts Houre:
AVON, OH 44109 PAGE 1 Manday - Friday 24 Hours a Day
HOME . CONT : N/A 7:00 AM, Til 500 PM Saturday
. PLL : SERVICE ADVISOR 1109 MA
o IYEARL T MAKE S s e AN % 3o MILEAGEIN/QUT .| TAG™
RED 00 | FRETIGHTLINER C120 1F_w§sﬁa§xz- __l901137/901137 Irgo44
T CELDATE |[FROD: DATE || WARR.£XP. | PROMISED ..~ | -  PONG: o[ RATE ] DAYMENT 1. INGDATE, .
15APRQO DHOIMAROO | 23:00 08JUNOO9 0.00l casH 05JUNQ9
LR OPENED Lo READY . 1 OPTIONS: ETK:29243 DLR:32DE ENG:06R0578319
TEN:50100533 AXL:52000 2)526Q0 3)229 4)Fr-981
l :35 0 21l:29 05JUNOS |S5)}RD~-20-145
TECH TYPE HOURS LIST NET

AhATSPEER WHESL BEASTNG BAD THECK AND WBVTSE. AIRETEE"

THE TRAILER
TO00CTERE .

7688
. 8238

‘cpe ”
CPg -

“1-PDA/RIGEI4L RIT.

“‘T STty

PARTS 100428

DRABOR:

spindle up_re%

WASHE

- ABS U SENSQR: ANDSELIR.
| _ABP/N42A10009920 DRUM,

i PDAZRK2E24 70200 RELINED  BRAKE: SHOES |

TDA/A3262A1275 CAP ASS HUB,

'xnhf& 51432 HUB: KIT :

1 N{IT . :::;..;.

1H 054C 878 91g

RS RIIRER Y02 0 HOSE ASEV R UORYRE
1 MBL/98W573 LUBE-75W90

AU 1 PPARIA 069 TIE ROD BN

546. 00

'GTHER

& 1ndl &.ee .?é;&thlng else.
. fled hub abs sensor brake shoes torqued
vreplaced?bxake Afun replaced Feft #ie tvod end setiti

e ecs

T A % TOTAL
TN DB R QR L T

replaced air line to brake chamber installed drive shaft ‘and left steer
"tire ‘recommended replacing spinhdle cust declined: néw:spindle vafley:. :
frelghtliner will not be reaponsable for subsequent damage due to o
~faiiiarg £o replice spindle:- e T o

i***************************************************

BIQUICK CRECK TINSPECTION: PORM:

CEEFEHINTSL
PARTS g.00 LABOR:

VF-QUICKCHECK QUICK CHECK INSPECTION.FORM ff

0. THER: ___ 0.00.

WARRANTY STATEMENT AND DISCLAIMER:

THE DEALER HEREBY ODISCLAIMS ALL WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED
WAFRRANTIES QF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE,AND NEITHER ASGUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT
ANY LIABIUTY IN CONNECTION WITH THE SALE OF ANY
PAATS Of THIS REPAIR. THIS DISCLAIMER IN NO WAY
AFFECTS THE PROVISIONS OF ANY MANUFACTURER OR
OTHER SUPPLIERE WARRANTIES,

SHOP SUPPLY COSTS: We have added a chargs |
squal 10 10% of the cast of labor to the Repair
Order for shop supplies uged in connection with
the repair.

ALl PARTE INSTALLED ARE
OTHERWISE INDICATED.

NEW UNLESS

X

OTAL LINE B

TABOR AMOUNT

PARTS AMOQUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

|Signed} Dealer, General Manager, Aythorized Person

Customar Signature

PLEASE PAY

THIS AMOUNT

CUSTOMER COPY



VALLEY

: {IF ? Elﬁﬂrzlﬂfm ),

CUSTOMER #: 839578 72763
(U 1-980-000.6708 o100 0T B00 Fo 181 b1 oT-ase
* INVOICE* WEB pape www valloyfreightinestruck,cam
ALL FRO & Division of Clevetand Fraightiiner (ne,
1200 CHESTER INDUSTRIAL PEKWY Sules 1 Service { Parts Howre:
Monday - £riday 24 Hours a Ga
’%ggg‘ OH 44109 CONT :N/A PAGE 2 7500 A M. T 8106 M Sa!u:‘\:la‘(c
BU. Lli: SERVICE ADVISOH 1109 MA
. COLOR: YEAR | MAKE/MODEL ' VIN T UCENSE T MILEAGEINGGUT - | TAG -
BED | 00| FREIGHTLINER C120 1FUY SEBSYP- 901137/901137 Ir8oas
U BELDATE | - [PROD. DATE ] WARR, EXP, T PHOWMISED o GPONEE TSR RATE - F D PAYMENT ] . INV. DATE
LOAPRQO DOOIMARQQ [ 23:00 05JUNO9 0.0 CASH OS5 JUNG S
Lo URUQLOPENED - s READY. QPTIONS: STK:25243 DLR:32DE ENG:06R0578319
TEN:30100533 AXL:52000 2)52000 3)229 4)FF-%58]
13:35 OS5JUNDS {21:29 OBJUNOS [S5)}RD-20-145
LINE OPCODE TECH TYPE HOURS _LIST _ NET TOTAL
MISC8HOP SUPPLIRS L T e L e 0
WARRANTY STATEMENT AND DISCLAIMER: SHOP SUPPLY COSTS: We have added a charge |- OESCHIPTION ~- ~ - o TOTALS.
THE DEALER HEREBY OISCLAIMS ALL WARRANTIES, | aqual to 10% of tha cost of labor to the Repair | LABOR AMOUNT £46.00
EXPRESS QR IMPLIED, INCLUDING ANY IMPLIED [ Qrdar for shop supplies used in commection with *
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A | tha repair. PARTS AMOUNT 1004 .48
BT P A e AUMES o | ALL PARTS INSTALLED ARE NEW UNLESS | GAS. OlL LUBE 0.00
ANY UABILITY IN CONNECTION WITH THE SALE OF ANY | OTHERWISE INDICATED. SUBLET AMOUNT 0,00
IS REPAIR. THIS DISCLAIMER IN NO WAY
FFECTS THE PROVISIONS GF ANY MANUFACTURER OR MISC. CHARGES 60.00
OTHER SUPFLIERS WARRANTIES, TOTAL CHARGES 1610.48
LESS INSURANCE 0,00
X SALES TAX 0.00
{Signed) Oealer, Genaral Manager, Autharized Ferson Custemer Signature PLEASE PAY R
THIE AMOUNT

CUSTOMER COPY



. @5 BELLE TIRE

WORK ORDER

OHIO TIRE TAX REG. #3510060 205 QOAK LEAF QVAL - OAKWOOD VILLAGI

s’ (440) 7350800

3 Customer Information

i R & R TRUCKING

: 5791 S.SHANDLE BLVD.
, MENTOR, OH 44080

|
H
i
i
J
i

Salesperson PATRICK ORTOLANO

Store #47

| Order# 16531785

Date: 6/5/2009

| Time:  09:07
i Last P 1/4/0001

1 | WH284080

Product Descriptions and Notations

225X 8.25 HUB WHEEL USED
RECON

Quantity Price  Amount

R P

21 1BSC ' 'SERVICE CALL T 180 7200 108.00
3 | 98 FUELSURCHG SERVICE CALL ENERGY SURCHARGE . B 100 500 5.00 |
| hereby authorize the rapalr work above to be done along with necessary material, ang Total Labor: 108.00 j
hereby grant you and your employees parmission to operate the vehicle here described on Total Parts: 55.00
streets, highways, or elsewhere for the purpose of testing and/or inspection. An express ) :
mechanic’s lien is herby acknowledged on above car, truck, or vehicle to secure the amount Other. =.00
of repairs therato. Sales Tax: 0.00
x Workordar Total: $168.00

4 SR B !,

Print Name

i ‘ ! Last Usr: ;
( Customer #: ¥21423 Aol ] M ! i
L 5 . ;
Home Phane: A AR AP P 1 e b e e 1 { 2

i Work Phone: ‘ Commants: 440-759-0381 WEST 150TH 74S/FULTON RD
} g

f THIS IS NOT YOUR FINAL INVOICE. PLEASE CALL (800) 879-4440 IF THIS IS PRESENTED AS AN INVOICE. ’
j You are entitied to a copy of this order at the time of your signature. '
$ ) S ;
i{ Unit :
} } {
§
!

i
¥

EYDU ARE ENTITLED BY LAW TO THE RETURN OF ALL PARTS REPLACED, EXCERPT THOSE WHICH ARE

: TOO HEAVY OR LARGE, AND THOSE REQUIRED TO BE SENT BACK TO THE MANUFACTURER OR
. DISTRIBUTOR BECAUSE OF WARRANTY WORK OR AN EXCHANGE AGREEMENT. YOU ARE ENTITLED TO

16531785

INSPECT THE PARTS WHICH CANNOT BE RETURNED TO YOU.

(Corporate) BELLE TIRE P.O. BOX 641612 DETROIT, M1 48264-1612 (313)

275400

Page 1 of 1
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PO
Narthvfield, OM -
330-425-4111/218-473-009%
THINK Y e i e e
Firr AT | am

[T BRI TIME EXTRA FERSOM
flam FifdEap "R

ATAMY ST BYART

\:-‘.mﬂﬂj.l_sr?_. L (TR,

S
TYPE OF YO TOWED PER ORDER F | REASON FOR YOW ‘ TONNG CHARG 1}50{‘5
[ snceoisy vow | TATE Pouce &7 acaidont [ Lok Qut VBmmm "_'.‘ No Trogpase e
Ll A sccitany [T cotm v e i oabongorcd 1 | Tow Zone 2 Grreghlesast i Arrwat pryem——
WHEEL 1 FT CWNER 2 No San {1 Ssaen L] GutOf s T} tapoundet
’K‘ i~ " . . XA PERSDN
(] 5 oesaien =t T M Sipow Rnrovat 2 Firw Lone L
- SPECHL EQUIAMENT :
STORAGE MW RENARKS {
L T AYS 04 STORAE HE
o rmnvﬁ| . . 00N ToU -
Y N 'g), FFC.‘ 3\,&".&# f
AN N e TR S e o e o -
RELEASE 7O SMVAGE W TOTR
—— E, TAY
2 NCHW HATL, SLE I LML
TOTALIL e~y [79]

DAMAGE HELEASE, METHOO OF MYRENT

Guulanm ey i Gk 100 wuminen Bag TICASH  TIOHECK  TINRVER UG ¥
nhMQiass - seAnINg - dTmage P

casnkae by Fodiy Wrts - per soash P[G .y
Proparty fer 0 ven dle. Towing B pre
sttty wil oot e Fid redieitie T

#far vahicta his boor dropped T danm e

BIGNATURE

BRPOATE

L DS P ROP e 2 e

56357 “Thank “You



w;.;,‘w m& R Sy T

a..“é‘a”mi &”&*“"G“ STATEOFOHIO "No. 1808345168 *

ORIGINAL JRTUE DATE
020062009

PURCH2SE PRICE BODYTYFRE MOOE  MDOGL DESCRIFTION

10y AEF |FIZAT 100 NUMEER, YEAR RILKE MEKE DEGCRIPT 10K
1FUYSSERS 200 FRHT FREIGHTLINER CO
COMMRNT G J

BXEMPT  ALEAGE PAENGE i
TH EXEMPT OH 1808318246 !
meeran NON-ACTUAL: WARNING Odometer Dmcrepancy

MENTOR, OH I

PREVIOLIE CWHER
VLLY FRTLNR STRLGN WSTN STR TR OF CLEVE

]
BROOKPARK, OH _

LIEM DISCHARGE LIEN DASCRARGE

Limbolder . .. DU ULt JE

Iy . B by i
Authotized egnatuce . : ) Authorizd pigeature
CLPRK OF COQURTS LIEN CANCBLLATION CLERE OF COURTS LIEN CANCELLATION
Ll . by
Daputy Cierk duie Traputy Clerk date

Y\J‘ITNESS MY HAN%AND OFFICIAL SEAL THIS 5th DAY OF FEBRUARY, 2008

009 (SEAL}
IIEE_HIMWMH |
x 208

. el Fonit
m_

@8 4 Sk O0OS9 * GERALDE. FUERST
CLERK OF COURTS

% 0884586009




‘ F;dm:' . T Rernedy-WTY {remady-wty@@daimier.com]
Sent: - Monday. July 0B, 2009 3:56 PM
To: :
Subjest:’ . Warranty inquiry Received - Ticket No WARQOGQO00D45816

ﬂﬁéﬁkﬁyau& Your Warsanty Suppert Centor inguiry was roccivod and assigned ricket nuaker
MRKQUOLO0I4%616.

"Egiiaa-se do net use your emall reply on this netles, Click the link below Chen Login wnd
click My Tickats te view xtatus or request additional informatian on this iagquiry.

‘metalls on your inguiry appoar below:

Dealer Code: I2DE
Contagt

Criginel gocucst: Thim venicle 13 net 1istes in the Compaign. should it be?
Sorialt
Make: F

Vit: 1FUYSSEBSY
Campaigni#: S35l
Claimd:

Rit/pazet: -
Thqeiry/Commensa:
CPTNSTOMER SPOKE TO RECALL CAMPAIGH DEPY, THE CUSTOMER WAS TOLD O CONTRCT DEALER AND SUBMIT

ANSTNQUIRY AS TO I1F THIS VEHICLE SHOULD 26 INVOLVED IN CAMPAIGN BECAUSE OF SIMILAR
* MRKE/MODEL- YEAR AND SAME FAILURZ MODE.

'hl,i;-_t'.ps-':'ff'-,f.'gacure. prd. fraightlinee. somiowlarsys/ gervietr/ViewFormServlec ?form=WTT~

- FairRegquesteriviewwRenyestrriservererenwlyprodéapp=Narra ntysnodosSuonitigsernancy
L AZDERERUODL1¢029mtbyrl”l

Loco
Rech )] ,: AP/QJ-—/ g

M ARM-DATE. Qﬁ
s





