e DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects
;‘?:if%rclasl;;itgﬁ&v‘}ﬂi 23 P& 2’&?%2;?23;'.‘};?2)7 _ 06-3UL-2009 Reference No.
Administration INTERNET:www.nhtsa.dot.gov/hotline 10275824
OWNER INFORMATION (Type or Print)
Name W Number | E-mail Address
Address .
City TRAFFORD l State Zip CO_ Evening Telephone Number

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicie? m NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufEcturer

Signature of Owner Date [ [ _____
VEHICLE IM’ORMATION
17 it Vahicle o énafication-Nurber ..ocated at bottamaf win Cicld on driver's sidy Mafw i 1 Model 1 Madal Year
wrowsoe o - . . . . dmuwar o leawee 2008 -
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
) No: Cylinders
Original Owner Dealer's City State Zip Code
Transmission Type |[] Antilock Braked Powertrain Multiple Failure: Incident Date(s)
RS D Cruise Control '(,)I-MAR-ZOOQ

FAILED COM PONENI'(S)IPART(S) INFORMATION

‘IVehicle Component Code 103000 POWER TRAIN: AUTOMATIC TRANSMISSION . .
Failure Mileage

8918

Failure Speed
0

4

ADDIT IONAL ITEMS. TO BE COMPLETED WHEN REPORTING A TIRE FAILURE RN

Tire Make T . Tire Model ( Name or Nunber) Tire Size (Example P215/65R15)

BOT No. (Example: boTMALgABcozs) ~T Original Equipment -

3 Prior Repair | Failure ’L‘bcation_:

Tire Component Code - Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: ) Date Manufactured: IModeI No./Name:

Seat Type: Installation System:

Failed Part:

Child Seat Component Code:
: APPLICABLE INCIDENT INFORMATION

,(Please descibe in detail the incident(s). Fa""r:@)_grgc_h/pd 2nd iniynyfiac) )
Crash Fire - Number of Persons Iniured | .. Number of Deaths Reported to Police
Yes No | [ves IX] no 0 0 N i

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) faiiure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL¥THE CONTACT OWNS A 2008 HYUNDAI ELANTRA. WHENEVER THE CONTACT SHIFTED INTO PARK, THE GEAR WOULD NEVER STICK. THE
VEHICLE WOULD EITHER MOVE FORWARD OR BARSR®ES FOR A FEW SECONDS BEFORE COMING TO A COMPLETE STOP. WHENEVER THE
GEAR WAS IN DRIVE, THE VEHICLE WOULD JERK FORWARD. WHEN THE ACCELERATOR PEDAL WAS DEPRESSED, THE VEHICLE WOULD NOT
¥ MOVE OR WOULD SUDDENLY ACCELERATE. THE VEHICLE WAS TAKEN TO THE DEALER THREE TIMES FOR THESE FAILURES. DURING THE FIRST
VISIT, THE MECHANIC REPLACED THE TRANSMISSION, WHICH CORRECTED THE ISSUE FOR LESS THAN FOUR MONTHS. THE VEHICLE WAS
TAKEN BACK TO THE DEALER AND THEY STATED THAT THE SOLENOIDS WERE CAUSING THE FAILURES. THE DEALER REPLACED THE VALVE
ASSEMBLY AND THE SOLENOIDS. THERE HAD BEEN NO FURTHER OCCURRENCES SINCE THE LAST REPAIR. THE CONTACT BELIEVES THAT A
RECALL SHOULD BE ISSUED SINCE.IT APPEARED TO BE'A MANUFACTURER DEFECT. THE. FAILURE MILEAGE WAS 8,918 AND CURRENT MILEAGE
WAS 11,792,

peplaced w Nivg HA rue
ep aeed W (C,q/{ T (Fecd:vuo/ ce 27305 7] alro Con/‘//ktle’/f/he//dfcﬂ’f

SAME Problem goeurred | dhdi me ow July & 3008 m)/(ay( 1} 94

' Include; if availatile: Police/Fire Department Renort Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested In the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation tor d this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA pr ds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Inmdent(s), Fallure(s), Crash(es), and Injury(ies)
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US. Department .
of Transportation NO POSTAGE
National Highv»)ay ) NECESSARY
Traffic Safety IF MAILED
Administration IN THE
1200 New Jersey Avenue SE. UNITED STATES
Washington, D.C. 20077-9382
Official Business
Penalty for Private Use $300 I
BUSINESS REPLY MAIL : E——
B |
FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC :
|
POSTAGE WILL BE PAID BY ADDRESSEE ]
]
US Department of Transportation R
|

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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SERVICE ADVISOR:

*INVOICE*

PAGE 1

4916 William Penn Highway
Monroeville, PA 15146
(412) 374-1111
. www.cochran.com

367 REX SUTTON

- LICENSE - 0 MILEAGEINfOUT | "TAG:
7F/White _HYUNDAL Elantra 11054/11057
. DELDATE &) - JEX L PAYMENT - L& INVEDATE
21MARO8 IS
21MAR08 DD WAIT 08JUNOO 90.00| CASH 08JUNO9
" R.O;OPENED -] oPTIONS: STK:H80552
07:16 08JUNOS 115:47 08JUNO9

LINE OPCODE TECH TYPE HOURS

_LIST

__NET

TOTAL

09:59:00AM TAKEN BY DER K

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER’S REPRESENTATIVE.

STATEMENT OF DISCLAIMER

The fac. >y warranty constitutes all
of the warranties with respect to
the sale of this item/items. The
Seller hereby expressly disctaims all
warranties  either  express or
implied, including any implied
warranty of merchantability or
fitness for a particutar purpose.
Seller  neither  assumes  nor
authorizes any other person 10
assume for it any liability in

‘DESCRIPTIO

LABOR AMOUNT

PARTS AMOUNT

GAS, OiL, Luse

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

connection with the sale of this ADJUSTMENTS
item/items. SALES TAX
{SIGNED} DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

g e o o Bt g A




| CUSTOMER #: 221527 277116

*INVOICE*
4916 William Penn Highway
Monroeville, PA 15146

TRAFFORD, PA PAGE 1 AL ARALN
BUS : CELL: SERVICE ADVISOR 367 REX SUTTON
~ COLOR " |YEAR] | MAKE/MODEL T N LICENSE . | . MILEAGE IN70UT. | TAG
7F/White | 08 | HYUNDAT Elantra KMHDU46D88U_ 11418/11422
I 7 [PROD. DATE| WARR.EXP. | . PROMISED “PO NO. TRATE. | PAYMENT_ |.  INV.DATE
Z1MAROS IS
21MAROS DI 20:00 15JUNO9 90.00| CAsH 15JUNO9
LU RIOCOPENED, v @i OPTIONS: STK:H80652
09:47 15JUNO9 |14:03 15JUNO9
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER ‘STATES THE "CAR:-WILL:NOT HOLD IN PARK--. SPECIAL ORDERPARTS
CAUSE: INTERNAL TRANMISSION FAILURE. REPLACED THE TRANSMISSION
1 '45000R00 TRA I ; . S
98130

ACTION RENTAL _

ON BEMALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER DESCRIPTION TOTALS .
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE The factory warranty constitutes all LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO of the warranties with respect to PARTS AMOUNT
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE the sale of this item/items. The
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Seller hereby expressly disclaims all "G5 GIL, LUBE
UNDER THIS CLAIM HAD' BEEN CONNECTED IN ANY WAY WITH ANY | [To08tmes, BOe BBt o e s
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS warranty of merchantability or
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT fitness for a particufar purpose. MISC. CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY ggyhesnzesnelgr}s otr?:rsu?:rsson "g TOTAL CHARGES
MANUFACTURER’S REPRESENTATIVE. assume for 1t any liability in
connection with the sale of this | ADJUSTMENTS
item/items. SALES TAX
{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

" Copyright 2000 ADP, Ine.” % 7

CUSTOMER COPY



““*INVOICE* -

‘ 4916 William Penn Highway
g ' : Monroeville, PA 15146
412) 374-1111
TRAFFORD, PA PAGE 1 war2) 741111

HOME : CONT:N/A
BUS: CELL i SERVICE ADVISOR: 367 REX SUTTON
COLOR =4 YEAR Y & DEL R : ol NN e L EEEICENSE ] T S MILEAGEINEQUT 2 TAG

7F/White 08 HYUNDAI Elantra KMHDU46D88U 11923/11945
.. DEL. DATE ;| PROD. DATE|:WARR: . PROMISED 2 b RATES P /
21MARO8 IS
21MAROS8 DO 19 00 10JULOS ’ 90.00] CASH 10JULOYS

"~ R.0::0PENED::; ADY I OPTIONS: STK:H80552

06:44 08JULOYS {10:44 10JULOY
LINE OPCODE TECH TYPE HOURS LIST 'NET
A - CUSTOMER :STATES: ‘WHEN ' PULLING :OUT: FROM STOP THE 'CAR IS NOT' i

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER !
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE The factory warranty constitutes all | LABOR AMOUNT
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO of the warranties with respect 10 | e
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE the sale of this itemfitems. The
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED 05 REPLACED . | Selier heroby expressly disclaims 2l ["GAS, OIL, LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY implied. - inchiding amp . implied
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | warraniy of  merchamabiity or | SUBLET AMOUNT
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT fitness for a particular purpose. MISC. CHARGES

Seller  neither  assumes  nor
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY authorizes any othef person 10 TOTAL CRARGES

MANUFACTURER'S REPRESENTATIVE. - Sssume  for 1t any laoiity in
. connection with the sale of this | ADJUSTMENTS
itemy/items. SALES TAX
{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE) CUSTOMER SIGNATURE . PLEASE PAY  }°%

THIS AMOUNT




3 . S i * ¥
< ‘ . B T :
CUSTOMER #: 221527 | i 267415
-------- - E : ' ' *INVOICE*

4916 William Penn Highway
Monroeville, PA 15146
(412) 374-1111
PAGE 1 www .cochran.com

TRAFFORD, PA

HOME
BUS : . LL: SERVICE ADVISOR: 297 JAMES DOWNS

COLOR YEAR |- MAKE/MODEL . . VIN .- LICENSE =~ MILEAGE IN / OUT TAG
7F/White | 08 | HYUNDAI Elantra KMHDL 46D88U— 4325/4329

DEL. DATE PROD. DATE{ WARR. EXP. PROMISED ) PO NO, RATE. - PAYMENT iNV. DATE
21MAROS8 IS
21MARO8 DD WATT 0SSEPOS 90.00 CASH - 05SEP0S
R.0. OPENED . - .READY - | OPTIONS: STK:H80552

10:00 O5S8EPO8 111:33 O05SEPOS

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CHANGE ENGINE OIL AND FILTER*FILL TO CAPACITY WITH PENNZOIL*INSPECT
~ AIR FILTER*INSPECT FLUIDS*INFLATE TIRES TO CORRECT PRESSURE*
3750 CHANGE ENGINE OIL AND FILTER*FILL TO
CAPACITY WITH PENNZOIL*INSPECT AIR
FILTER*INSPECT FLUIDS*INFLATE ‘TIRES TO
CORRECT PRESSURE*

* ok ko *_****************************************'k**,_"1'

B CUSTOMER STATES TH? THERE IS A INTERMITENT HESTTATION, WHEN -

“FUELPURL FUEL BUMP CAMPAIGN ..« i e ivin oo
424 WH

©9131110-2H005-QQH FUEL -PUMP

cc: 01

CFCyo01 |

PARTH : 31110 - 2HOO0!

| COUNT: L+ e

\  CLAIM TYPE: CPN
AUTH -CODE: =~ .« .-

~ L e R e T ek ek ek ok e Rk ok ke ok e ek K ok ek e kK e ok R K K K AR ek kR X

: 424 : ﬁH i . k v”t3 SR '.'v"':'::'::-”‘ Sl X . .-‘ RN
1 0IL MOTOR OIL - ,'- ‘ Co S ©11.65 . 11.65 _ 11.65
1-21513-23001 GASKET-OIL ~ -7 , = " . 0198 . 70,90 0.90
126300~ 35503 FILTER ASM .~ = : ' 6.40  6.40 . _6.40

10425 10.25

1.76
. . | 0.29
. ON BEMALF OF "SERVICING. DEALER, | HEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER DESCRIPTION ~__TOTALS
. INFORMATION CONTAINED HEREON 1$- ACCURATE ‘UNLESS OTHERWISE - |. THs factory warranty constitites all |, LABOR*AMOUNT _ 10.25
.- SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO of the warranties with respect to [~orar e T ;
'OWNER. THERE WAS NO.INDICATION FROM THE APPEARANCE OFTHE - |- the sale of this itemiitems. The A AR 18.95
VEHICLE OR OTHERWISE, THAT ANY.PART REPAIRED OR REPLACED | Seller hereby expressly disclms 21 ['GAS, OIL; LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY S et S olicd :
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | wansoty of merchanabiity or | SUBLET AMOUNT 0.00
CLAIM ARE AVAILABLE FOR (1) .YEAR FROM THE DATE OF PAYMENT fitness for a particular purpose. | MISC. CHARGES E 0.00
NOTIFICATION ' AT THE SERVICING [DEALER FOR INSPECTION BY Seller neither assumes  nor AT CRARGES S
MANUFACTURER'S REPRESENTATIVE." authorizes any other person to | TOT. o 29.20
assume for it any lability in
B e - connection with the sale of this | ADJUSTMENTS 0.00
. L L | emems SALES TAX > 05
{SIGNED) OEALER, GENERAL Mf\NAGER Of-? AUTH?REZEQEE@QI\{ . (DATE) . CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 31.25

OIS TOMER COPY



: 221527

TRAFFORD, PA

”J*INVOICE*

273941

PAGE 1

4916 William Penn Highway
Monroeville, PA 15146
(412) 374-1111
www.cochran.com

HOME
BUS: _CELL: SERVICE ADVISOR: 367 REX SUTTON
...... “MAKE/MODEL s nen o MIND E : L JCENSE MILEAGE IN £OUT TAG
08 | HYUNDAI Elantra KMHDU46D8 8U- 8918/8924

21MAR08 IS
21MARO8.DD WAIT 17MAROQOS 90.00[ CASH 17MARQS
OPTIONS: STK:H80552
07:53 17MARO9 08:27 17MAROS
NET

L;ST

TOTAL

|

| <ot COLOR:
7F/Wh1te
INE OPCODE TECH TYPE HOURS

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER o DESCRIPTION- - " = . TOTALS -
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS CTHERWISE The factory warranty constitutes all LABOR AMOUNT 0.00
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO of the warranties with respect 10 [Tpa BTa™ S NT 0.00
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE [ the sale of this item/items. The .
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Seller hereby expressly disclaims 31 " GAS, OIL, LUBE 0.00
| UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | JEUSRies, Bt TRress it = UBLET AMOUNT 560
| ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | warranty of merchantability or ‘ :
| CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENJ fsitrl\less tor t: particula;ne;;urpo:g; MISC. CHARGES 0.00
| NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION B eller neither assu
MANUFACTURER'S REPRESENTATIVE. g:;m:esmfny“ °§h.3' mﬁﬂg to TOTAL CHARGES 0.00
cennection with the sale of this | ADJUSTMENTS 0.00
item/items. SALES TAX o - O o
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE PLEASE PAY :
' THIS AMOUNT 507200

e . . At BT AT




TRAFFORD, PA

¥INVOICE*

PAGE 1

4916 William Penn Highway
Monroeville, PA 15146
{412) 374-1111
www.cochran.com

HOME : CONT
BUS : CELL: SERVICE ADVISOR: 396 DERK SHULTZ
. _COLOR TAKE/MODE N  LICENSE. MILEAGEINZ0UT . | TAG

08 | HYUNDAI Elantra KMHDU46D88U! - 9073/9076

PROD DATE} WARR EXP _____ S PO.NO. SRATE D [ PAYMENT o INVDATE
21MARO8 IS
21MAROS DD 18:00 23MARO9 90.00| CASH 23MAROY

3 Z1 OPTIONS: STK:H80552
07:35 23MARO9 [16:08 23MARO9
LIST NET

LINE_ OPCODE TECH TYPE HOURS

TOIAL _

|

\

|
7F/White
~ DEL:DATE.

‘STATES : THAT THE»CAR+ 18 NOT HOLDING PARK =

“PARTS :WERE: ORDERE

TRANSMISSION »

EPLACED ‘THE TRANSMISSION

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER - DESCRIPTION TOTALS
| INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE The factory warranty constitutes all | LABOR AMOUNT 0.0 o
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO of the warranties with respect to PARTS AMOUNT 0.00
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE the sale of this item/items. The 1 .
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Seller hereby exprassly disclaims 2} ["Gas, OIL, LUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY impled, including any  imlied  |SUBLET AMOUNT 000
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS warranty of  merchantability or .
* CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT fitness for a particular purpose. MISC. CHARGES 0.00
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY Seller  neither  assumes  nor
MANUFACTURER’S REPRESENTATIVE. gg;ﬁgnrgesmam;t oat:sr ﬁ:gﬁgg 1 TOTAL CHARGES 0.00
connection with the sale of this | ADJUSTMENTS 0.00
item/items. SALES TAX O - OO
{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE) CUSTOMER SIGNATURE PLEASE PAY “ R
THIS AMOUNT 0: 00"

ol e e PUERN "N Y WGP -




CONT:N/A

"'*iNVOIc_E;- |

PAGE 1

4916 William Penn Highway
Monroeville, PA 15146

www.cochran.com

{412) 374-1111 |
BUS CELL: SERVICE ADVISOR 367 REX SUTTON
MAKE/M( CEEIMING " | LICENSE -} MILEAGEIN/OUT | TAG
7F/White | 08 | HYUNDATI Elantra KMHDU4 6D88U 10394/10395
. DEL. DATE : | PROD. DATE|{ "WARR.EXP. | .. PROMISED -7 -] 1 “PO-NO..-. .| . RATE .| . .PAYMENT. .- . INV.DATE
21MARO8 IS
21MAROS DI WAIT 07MAYO09 90.00/ cAsH 07MAYO09
RO OPENE OPTIONS:  STK:H80552
06:58 07MAY09 108:52 07MAYO09
LINE OPCODE_ TECH. TYPE HOURS LIST NET ___ TOTAL
CAR IS 'U'NNING
______ (N/C)

* % %k %k % **********************************************

QRI QUALITY REINSPECTION

hhkhkhkhhkhkdhhkhhhkhkhhkhrohhhhhhhkhhkhkhkhkhkhhhkhrhkhhdhhkdkhhkhkhkkdhk

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

STATEMENT OF DISCLAIMER

The factory warranty constitutes all
of the warranties with respect to
the sale of this itemfitems. The
Seller hereby expressly disclaims alt
warranties  either  express  or
implied, including any implied
warranty of merchantability or
fitness for a particular purpose.
Seller  neither  assumes . nor
authorizes any other person to
assume for it any liability in
connection with the sale of "this
item/items.

(SIGNED)

DEALER, GENERAL MANAGER OR AUTHORIZED PERSON

(DATE}

CUSTOMER SIGNATURE

DESCRIPTION .TOTALS
LABOR AMOUNT 0.00
PARTS AMOUNT 0.00
GAS, OiL, LUBE 0.00
SUBLET' AMOUNT 0.00
MISC. CHARGES 0.00
TOTAL CHARGES 0.00
ADJUSTMENTS 0.00
SALES TAX 0.00
PLEASE PAY e
THIS AMOUNT “0.00






