In the absence of an or address to the vehicle mamr Egturer E‘ NO
Signature of Qwner [ “Date
"VEHICLE TRPORMAT ION
17 digit Vehicle Identification Number Located at bottom of windshiekd on driver's side | Make o Model Model Year
2FALP73WOR)_ FORD . |CROWNVICTORIA | 1994
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
. ) Na: Cylinders
Original Owner Dealer's City - ) State Zip Code S
Transmission Type [ Antilock Brakes| * Powertrain - | Multiple-Faiture: < Incident Date(s)
O cruise contrel ) ' A 12-0CT-2008
. FAILED.COMPONENT(S)/PART(S) INFORMATION ;
¢ fvenhicle Con‘ponent Codes: 020000 SUSPENSION, 021520 SUSPENSION FRONT; CONTROL ARM UPPER . Bl STy
|BA1-90INT, 021540 SUSPENSTON: FRONT CONTROL ARM: LOWER BALLIOINT . - oo | -Failuee. M“eage

(\ DOT Auto Safety Hotline FOR AGENCY USEONLY 100148 -

| T Department """Vehlc!e Owner's. Questlonnalre% « - fDateRecaived " |Repositary [
T of Transportat.on Tﬂ Feport Vehicle Safety Defects’. =~ " "
=-888-DASH-2-DOT B T
. Mtnonﬂﬁgﬂ% 11 398. 32;l :zgg 01-JUL-2009 Reference No.
afficsafety INTERNI:'I'( h ) | 10275484
Administration www.nhtsa.dot.gov /hotline | - 10275

OWNER INFORMATION (Type or Print)

Mame Daitime Teleihone Number | E-mail Address
Address -

- ‘ - Evening Telephone Number
Gt  ENTRALIA . State | - [zip Cod- ening 1 _

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?

' ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTII\K:‘ A TIRE FAILURE -

T1re Make . Tsre Model {Name or Number) Tire: Size (Example P215/65R15)
BOT No. (Bxample: DOTMALQABCOBS) T Original Equipront NN

SRRt .. {1 -Prior Repair Failure Location:
Fire Component Code :

Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTENG A CHILD SEAT FAILURE
Make: . Date Manufactured: ) [ Moder No. /Name:’
Seat Type: . : I&_arfation Svstem:
Child Seat Component Code: Fa-ln:l Dart:
: ~ APPLICABLE INCIDENT INFORMATION
(Piease describe in detail the incident(s), Failure(s), Crashfes), and inju: ),
Crash Fire ‘ Number of Persons Iniured [ Number of Deaths | Reported to Police
[dyes [XINo | [Ives No 0 0 : N

Narrative Description of Incident(S), Crash{es), and Injury{ies).

Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3) what was done to correct the failure;
l.e, parts repaired or repliced {and if old part i§ available)." )

TL¥THE CONTACT OWNS A 1994 FORD CROWN VICTORIA. THE CONTACT STATED THAT THE UPPER AND LOWER BALL JOINTS WERE VERY
NOISY WHILE DRIVING 20 MPH, HE SUGGESTED THAT THEY MAY BE RUSTY DUE TO THE HIGH PITCH NOISE HE HEARS THROUGHOUT THE
VEHICLE. THE CONTACT INSPECTED THE BALL JOINTS AND STATED THAT THEY APPEARED TO BE DAMAGED. THE VEHICLE HAS NOT YET BEEN
INSPECTED BY A DEALER OR MECHANIC,, THROUGH ONLINE RESEARCH, HE FOUND NHTSA CAMPAIGN 1D NUMBER 98322000

. (SUSPENSION: FRONT:CONTROL ARM: LOWER BALL JOINT). THE MANUFACTURER STATED THAT THE VIN WAS EXCLUDED FROM THE RECALL.

- THE CONTACT BELIEVES THAT IT SHOULD BE INCLUDED SINCE THE FAILURES WERE IDENTICAL. THE FAILURE MILEAGE WAS 40 000 AND
" ‘CURRENT MILEAGE WAS 48;000::-

Include, If avallable: Police/Fire Department Report, Photos, and Repaijr Invaice. - ATTACH ADDITIONAL SHEETS TE NECESSARY | ©

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authorlty vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your responseé may be used to assist the NHTSA [n determining whethera M facturer

should take appropriate actlon to corract a safaty defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
ot a statistical summary thereof, may be used in support of the agency's action.






