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of Tfansportatiozﬁ]y JU!. j éb‘oa@ehiCIe safety Defects
" 1-888-DASH-2-DOT
Mt:‘_ﬂasl !;lghwav (1-888'327'4236) 29-JUN-2009 Reference No.
e Satety INTERNET www.nhtsa.dot.gov /hotline 10275281
e or Print) - -
Name : Mﬁer _E-ma|l Addr
Addres | D |
- - Evening Telephone Number
City DELANCO State NI Zip Code
Do you authorize NHTSA to p

R T T

rovide a copy of this report to the manufacturer of your vehicle?

In the absence of an aut
Signature of Owner

Date

37 gl Vehicie Tenuficaticn Nun es Lpcided al bottom of wrasnieid on oriver's side Make : Mogel - ’ Model Year
2nGra1655sH HONDA cvIC 2006

Date Purchased Dealer's Name and Tele

OAN. D06 “Will s Fﬁrgg,w@o?) 38@ - C;z(p 0 0 Engine: - Fuel Type:

No: Cylinders
Original Owner Dealer's City - State Zin Code
E)n Buclinaton b

NI | 080)b
Transmission Type [ Antilock Brakes Poweftrain Multiple Failure: Incident Date(s) A
, o 27-JUL-2007 .t@
‘A\A-‘( o L] cruise Control @ B’w/

SPRING QE“‘Q ?
FAILED COMPONENT(S)/PART(S) INFORMATION

ACAIY i,

Vehicle Component Code: 130000 VISIBILITY

29322 0

Failure Mileage Fallure Speed

(ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make

Tire Model (Name or Number) ~ ’ Tire Size (Example P215/65R15)

DOT No. (Exarmple: DOTMALSABCO36) 3 Original Equipment

[ Prior Repair Failure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: [Model No./Name:
Seat Type: Installation System:
Child Seat Compenent Code: Failed Part:
.. . APPLICABLE INCIDENT INFORMATION o
: : : s {bleace decinibe o dotall the incidant s}, Faflurars). Crackfuck ‘zrd injlry fies). *
Crash - C e T

[lves Do | [ves XN 0 0

Numiber of Persons Injured Number of Deaths Wlepbrted to Police .
. N

Marrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences,

and (3) what was done to correct the failure;
i, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2006 HONDA CIVIC. WHILE THE VEHICLE WAS PARKED, THE DRIVER'S SIDE SUN VISOR RELEASED WITHOUT
ASSISTANCE AND FAILED TO REMAIN IN THE UPWARD POSITION, THE DEFECTIVE SUN VISOR OBSTRUCTED THE DRIVER'S VISIBILITY, THE

INSPECTION AND THEY REPAIRED THE VEHI N THE VEHICLE WAS TAKEN TO AN AUTHORIZED DEALER ON A SEPARATE

OCCASION FOR IDENTICAL FAILURES AND REPAIRS WERE MADE AGAIN. - THE FAILURE MILEAGE WAS 29,322 AND CURRENT MILEAGE WAS
64,404, .
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FAILURE GCCURRED WHENEVER THE VEHICLE WAS IN MOTION OR STATIONARY, THE VEHICLE WAS TAKEN TO AN AUTHORIZED DEALER FOR

1

H/dbr/ .S
o\caij(aq ’

Include, if available: Poiic'e{Fire Department Re@rt,'Photos‘ and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This Information is requested pursuant to authority vested in the National Highway Trafflc Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to asslst the NHTSA In determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proce

ads with administrative enforcamant or litigatlon against a manufacturer, your response,
or a statistical summary thereaf, may be used In support of the agency's action,

ATTACH ADDITIONS| SHEETS IE NFCESSARVI [/ r]j ]




Narrative Description of Incident(s), Failure(s), Crash(es), and Iﬁjury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

National Highway NECESSARY
Traffic Safety IF MAILED
Adrinistration IN THE

1200 New Jersey Avenue SE. UNITED STATES
Waghington, D.C. 20077-9382

US. Depariment
of Transportation NO POSTAGE

Official Busingss e
Penalty for Private Use $300 7 -

“BUSINESS REPLY MAIL |
I FIRST-CLASS MAIL “PERMIT NO. 1888 . WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.
Washington, D.C, 20077-9382
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| i1 Invoice
—g  WillisHonda  Invoic

' BURLINGTON, NEW JERSEY 08016

I-ION'DA .
{609) 386- 2600 (21 5).785- 1005
www.W|It:shondg:_me-_ ,
[CUSTOMER BIL .. g ADVISOR TAG NO. - TVOICE DRTE TRVOICE NO.
52993 . ROREE GREENE . '357| 9581 | 07/27/07 HOCS173582
LABOR RATE LICENSE NO. MILEAGE GOLOR STOCK NO.
29,322 RED/LT_BEIG | 60914N
YEAR / MAKE / MODEL ‘DE!.IVEFNDEI'E . DELIVERY MIitES
oecanco, 3 [N  1,96/HONDA/CIVIC/4DR LX AUTO A0 e
2HGFA16556H_
ETENO. - P.O.NG. - i ROTDATE - - INROW
‘ ' 07/27/07
COMMENTS
MO: 29322

IMPORTANT

CEIVE A
TISFACTION
ERICAN

3 ETHE

O FILLIT OUT AND

SEMNDIT it DR ANY REASCON
YouU NOT SATISFIED
T

CT CUR

Reynolds and Reynolds ERALZRINVE CC220009 Q {0804)
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- Willis Honda Invoice

HOPTDA BURLINGTON, NEW JERSEY 08016
o (609) 386-2600 (215) 785-1005
www.willishonda.com
CELL: 856-266-7891
T 52993 JENNIFER MCGROGAN 153 1581 | 06/26/09 | HOCS233695
LABOR RATE LICENSE NO, MILEAGE COLOR STOCK NO.
64,404| RED/LT BEIG| 60914N
YEAR / MAKE f MODEL DELVERY DATE DELIVERY MILES
DELANCO. NJ 06/HONDA/CIVIC/4DR LX AUTO 01/14/06 42
? VEHICLE 1.0, NO. LLING DEALER NO. PRODUGTION DATE
2ZHGFA16556H
ETENO P O. NO. R.O. DATE B IN ROW
06/26/09
oS U T T MD: 64404
'YOUR VEHICLE

J0B# -1 TOTALS: =

IMPORTANT

YOU MAY RECEIVE A
CUSTOMER SATISFACTION
SURVEY FROKM AMERICAN
HONDA. PLEASE TAKE THE
TIME TO FILL IT QUT AND
SENDIT IN. iF FOR ANY REASCN
YOU ARE NOT SATISFIED.
CONTACT OUR
SERVICE MANAGER
{809) 336-2600

MACING 1HE-WILLTS DIFFERE

Reynolds and Reynolds ERALZRINVE 009

CUSTOMER COPY - {CONTINUES G NEXT PAGE] 10i08am
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