. e S eew e LU DOT Auto Safety Hotline -+ - |- FORAGENCY UsEONLY. 100148

U.S. Department Vehicle Owner's Questionnaire Date Received - L Re?°?'t°’y [l

- of Transportation. - F‘W ehicle Safety Defects U S L T

. .-L M . 7 .
NatlonaIH:ghvm)? ;\HB 1U08-DASH-2-DOT. .. .. Cra b 285UN2009 | Reference Noot e
Traffic Safety ~ .. o (1-888-327-4236) - - S
Administration - _ INTERNEr'wwwnhtsa dot. gov,’hotlme R b e eer e 1 10275254

, OWNER INFORMATION (Type or Print) - : — .
_ Daitlme Teleihone Number | E-mail Address

- — n Evening Telephone Number
Zip Cod
D LONG BEACH State CA P -_

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? m NO
In the absence of an authorrzatjon, NHTSA WILL NOT prowde your name or address to the vehicle manufEcturer

S:gnature of Owner _. Date L__{
' VE‘:]ICLE Iwogmm#_
“““““ ....ut.e_...p mzwn‘_,»f_ﬁ, .n-‘\-\c‘.“-w-ra-——‘-,u:» e BT TP P
17 dlglt Vehicle Idenhflcatnon Number Located at bottom of wmdshleld on drwers side Make B Model - S Model Year
1FAFP34N77VL-‘ e DT T e dRoRD L Focus 2007
Date Purchased . | Dealer's Name and Telephone Nurber Engine: Fuel Type:
) , No: Cylinders
Originia:lI Qwner Dealer's City State Zip Code
Transmission Type {[] Antilock Brakes{ Powertrain “ Multiple Failure: — Incident Date(s)
) [ ¢ruise control] . IR - 28-JUN-2009

i "« FAILED COMPO]\[ENT(S)IPART(S) II\FORMATION
Vehlcle Cormonent Codes: 200000 WHEELS ?01000 WHEFLS RIM ]

Faiure Mileage | Failre Speed
22000 .- | - 35

. -ADDITIONAL HEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE e
Tire Make = ‘ " 7 | Tire Model {(Nare oF Number) ' : | Tire Size (Example P215/65R15)

DOT No. {Exarmple: DOTMAL9ABC036) [1 Original Equipment ; -
1 Beier Rep;lw Failure Location:

Tire Component Code

Tire Failure Type:
ADDETIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:
Seat Type: - Installation System:
Child Seat Component Code Failed Part:

APPLICABLE INCIDENT INFORMATION

; [Please dascribe jn detail the indident(s), Fafure(s), Crashies), andlinjuny(ies)}
Crash Fire ' Number of Persons Iniured Number of Deaths Reported to Police
|__[ Ives [XINo | Jves IX] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.¢, parts repaired or replaced (and If old part is avaitable).

TL*THE CONTACT OWNS A 2007 FORD FOCUS, WHILE DRIVING 35 MPH, THE STEERING WHEEL VEERED TO THE LEFT. WHEN THE CONTACT

ARRIVED AT HER DESTINATION AND EXITED THE VEHICLE, SHE NOTICED THAT THE FRONT DRNER 'S 5IDE TIRE WAS COMPLETELY FLAT. SHE
LEFT THE VEHICLE IN A PARKING LOT. THE DEALER SENT A MECHANIC TO HER LOCATION AND HE STATED THAT THE RIM STEM CAUSED THE
TIRE TO FLATTEN, THROUGH ONLINE RESEARCH, THE CONTACT FOUND NUMEROUS COMPLAINTS FOR THIS IDENTICAL FAILURE. SHE

_BELIEVES THAT A RECALL SHOULD BE ISSUED SINCE THE FAILURE WAS DUE TO A MANUFACTURER DEFECT. THE CURRENT AND FAILURE
MILEAGES WERE 22,000,

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IE NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnalre. Your response may be used to assist the NHTSA In determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrathve enforcement or litigation against 3 manufacturer, your response,
or a statistical summary thersof, may be used in support of the agency's action.






