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OWNER INFORMATION (Type or Print)

_'_ . - ; —| Daytime Telephone Number E-mail Address

- T == | Evening Telephone Number
City ROSCOE _ State NY Zip Code - f/p’i’//{//{ /j/ﬂ

Do you authorize NHYSA to provide a copy of Ehis report to the manufacturer of your veliicle? O ves B nvo
In the absence of an authorization, NHTSA WILL NOT previde your name or address to the vehicle manufaEcturer.
Signature of Owner : - Date__ 4/ 4 .
I VEHICLE INFORMATION -
117 digit Vehicle Identification Number Located at bottom of windshiekd on drfver"s side | Make o Model Model Year
krwr3sHo+ A ' HYUNDAI SONATA 2004
Date Purchased Dealer's Name and Telephone Number £&77 &/F2 y%g Engine: Fuél Type:
P20 O 7 ,f(f[;sy U Nits /0*/[/ s No: Cylinders
Original Owner Dealer'sCity . State Zip Code '
O 2% opsonty Y. 3520 [ a & s

Transmission Type mAntilock Brakeg Powertrain Multiple Failure: - + | Incident Date(s) - -

-

A‘UE' @CruiseControf ,‘ﬂ‘uib ‘ . AL ZI-JUN?O@ .

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 136000 VISIBILITY, 131000 VISIBILITY: WINDSHIELD Y . - ) .
Failure Mileage Failure Speed

115000 | 7L 15-
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make /(-, Tire Mode! gluame or Number) ~{ Tire Size (Example P215/65R15)
/ % o Fe A/ ZA 2L GO £S5

DOT No. (Example: DOTMALSABCO. 3 Original Equipment P I

Brior Repair Failure Location:
Tire Component Code ‘/l ;: ;’Z ' Tire Fallure Type: MM

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: A/ LAV A/ Date Manufactured: [ Model No./Name: 542" A7
SeatType:  /F (Il £ /5 [~ £ ¢ L [installation System: | .
Child Seat Component Code: Failed Part; L ’ ‘

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the ingident(s). Failure(s), rashfes), and inju: fes).‘}
Crash Fire Nurrber of Persons Injured Number of Deaths | Reported to Police
Yes Mo [ [ves X No | - -0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.¢, parts repaired or replaced (and if old part is available).

TL¥THE CONTACT OWNS A 2004 HYUNDAI SONATA. WHILE DRIVING 15 MPH, THE REARVIEW MIRROR FELL OFF THE WINDSHIELD. THE
DEALER STATED THAT THE WINDSHIELD DELAMINATED, WHICH MEANT THAT THE GLASS WAS NO LONGER ABLE TQ HOLD THE MIRROR IN
PLACE. THE INSURANCE COMPANY HAD TO REPLACE THE ENTIRE WINDSHIELD. THE CONTACT BELIEVES THERE IS A DEFECT IN THE

WINDSHIELD BECAUSE THE VEHICLE WAS HARDLY IN ANY HEAT AND NO OBJECTS STRUCK THE WINDSHIELD. THE CURRENT AND FAILURE
MILEAGES WERE 115,000, ’

asaill

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADRITIONAL SHFFTS IF NFCFSSARY

The Privacy Act of 1974-Public Law 93-579 This Information Is requested pursuant to authority vested in the Natlonal Highway Traffic Safety Act and subsequent
amendments, You are under no obligation to respond this questionnalre. Your response may be used to asslst the NHTSA In determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litilgation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action,




Narratlve Descrlptlon of Inmdent(s), Faﬂure(s), Crash(es), and Injury(les)
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. ; ATTACH ADDITIONAL SHEETS IF NECESSARY .
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National Highway Traffic Safety Administration

Office of Defects Investigation, NVS-210
1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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