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OWNER INFORMATION (Type or Print)

Daytime Telephone Number | E-mail Address

Tame_ IR

Addres:
; Zip Cod
Gty LHANOVER TOWNSHIP State 5 P

Evening Telephone Number

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? O nyS [i] NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufacturer.

Signature of Owner Date___ [/ [

VEHICLE INFORMATION

17 digit Vehicie JdéntricatiGn Number Loéa:(;d at bottom of windshield on criver's side | Make” Modei Modei Year
2MHFM75V36X MERCURY GRAND MARQUIS 2006

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
83.90-2007 COCCIA Fﬂ A70- £23-8522 No: Cylinders
"‘OriginaDI Owner. Dealer's City State Zip Code f 7

/
Transmission Type IZ/AntiIock Brakes| Powertrain Multiple Failure: Incident Date(s)

4{/1'04’;}7‘/{: [ Cruise Control 14-0CT-2008

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 180000 VEHICLE SPEED CONTROL Failure Mileage Failure Speed
27000 0

ADDITIONAL ITEMS TO BE PLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model {Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) | Original Equipment Failure Location:

] Prior Repair

Tire Component Code | / » Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: ate Manufactured: IModeI No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:
. e

APPLICABLE INCIDENY INFCRMATION

(Please describe in detail the incident(s), Failure(s), Crash(es) and injul jes).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
| [ves [XINo | [yes [X] No 0 0 N

Narrative Description of Incident(s), Crash(es), and Injury(ies). ) )
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available). o

TL*THE CONTACT OWNS A 2006 MERCURY GRAND MARQUIS. WHEN APPLYING PRESSURE TO THE BRAKE PEDAL AND PLACING THE VEHICLE
INTO REVERSE, THE GEAR LURCHES FORWARD UNEXPECTEDLY. THE CONTACT HASTO SWITCH THE VEHICLE INTO NEUTRAL TO STOP THE
UNINTENDED ACCELERATION. HE TOOK THE VEHICLE TO THE DEALER, BUT THEY COULD NOT IDENTIFY THE CAUSE OF THE FAILURE. THE
FAILURE MILEAGE WAS 27,000 AND CURRENT MILEAGE WAS 29,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NFCESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this quest i ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your resp
or a statistical summary thereof, may be used in support of the agency's action.

o S



Hanover Township, PA

Phone

2006 MERCURY GRAND MARQUIS

I have had this problem with the car on two different occasions.

I started the car; put the car in drive and the motor raced and the car lurched
forward. I had to put the car into neutral and turn the ignition off to stop the
motor from racing,

I then took the car to Coccia Lincoln Mercury, Inc. They checked the car
and informed me that they could find nothing wrong and, if it happened
again, to bring the car back.

Some time afterwards, I brought the car back to Coccia and told them that
when I accelerated the car, it was making a loud roar. They said they road-
tested and could not duplicate the concern.

The other evening I had the car parked in the driveway of a person’s home
that I was visiting. When I got in the car, I started the car and, when I put it
in reverse, the motor raced and the car went backwards at a fast rate of
speed. I continued to push on the brake to hold the car and you could hear
the wheels screech. I then put the car in neutral and turned off the ignition to
stop the motor from racing.

Today, June 16, 2009, I phoned Ford Motor Co., Mercury Division, and
asked them if this problem was ever reported by other owners. They checked
and said they had no record of such happenings.

I told them that I was not comfortable taking my car back to my previous
dealer, and they recommended that I take it to you.

Kindly let me know if you can correct this condition and if it is under
Warranty.

-1-



ADDITIONAL HAPPENING

On Friday, July 3, 2009, I was on my way to the Wyoming Valley Mall
when the traffic in front of me was stopping for a traffic light. I was
approximately four car lengths behind the car in front of me, when I took my
foot off the gas and just rested it on the floor while the car coasted forward.
Suddenly the car started to accelerate and I had to immediately brake to
avoid hitting the car in front of me. The car motor then returned to idle
speed.



HANOVER TWP

06/17/09

249 Market Street, Kingston, PA 18704}
Phone (570} 288-4501 - Fax {570} 283-53l16

THANK YOU FOR THIS OPPORTUNITY TO
SERVE YOU. IT IS OUR AIM TO PERFORM ALL
THE REPAIRS REQUESTED ON_THIS REPAIR
ORDER TO YOUR COMPLETE SATISFACTION. IF
OUR SERVICE WAS SATISFAGCTORY TELL YOUR
FRIENDS, F NOT PLEASE TELL US
IMMEDIATELY,

DISCLAIMER OF WARRANTIES
The only warranties, if any, applying to the
part{s) and/or service are those offered by the
manufacturer, The selling dealer heraby
expressly  disclaims all  warranties, either
exprassed or implied, including any implied
warranties of merchantability or fitness for a
particular purpose, and neither assumes nor
autherizes any other persen te assume for it any
Iiability In eshRestion with the sale ef this partis)
andfer sarviee. Buyer shall mst be entitled te
reegver frém the selling dealer any ssnseguential
damages, damages to property, damages for
loss of use, loss of time, loss of profits, or
income, or any other incident damages.

Copyright 2004 ADP, Inc.

CUSTOMER SIGNATURE






