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. INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

P} DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects MAY 2 0 20]
. . 1-888-DASH-2-DOT SAIS
National Highway (1-888-327-4236) 05-JUN-2009 Reference No.
Traffic Safety . . 10272977
Administration INTERNET :www.nhtsa.dot.gov/hotiline
OWNER INFORMATION (Type or Print) - n
Na Daytime Telephone Number { E-mail Address
me
J Address
City lState Zip Code
1= wue  Say Maret cA
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? YES Dd nvo
fn the absence of an a ide your name or address to the vehlz:le mapufacturer,
. VEHICL': IM(’RMATION e W TRIT 1V TP L 2 PP W L T R S
17 cigit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
3650A03E435 BUICK RENDEZVOUS 2003
Date Purchased Dealer's Name and Telephone Number 6‘:07‘3 L 43/ Engine: Fuel Type:
Z~| 8- Zvos PUTNAmM B Vick Poyriac e, 1-g,uc< No: Cylinders e
Original Owner Dealer's City State Code AS
0 Buklivcamg, ° cA [94%010 S
Transmission Type [fd] Antilock Brakes Powertrain Multiple Failure: Incident Date(s)
AUTO.- Cruise Controf % + 20-MAY-2009

FAILED COMPONENT(S)/PART(S) INFORMATION

i 2 : N . . .
Vehicle Component Code: 010000 STEERING Failure Mileage Failure Speed

55937 50

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) [ Original Equipment
1 Prior Repair

Failure Location:

Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
~ Seal Type: ) Installation Systein: ©
Child Seat Component Code: Failed Part:
APPLICABLE INCTOENT INFORMATION
(Please describe in detail the incident(s), Failure(s), Crash(es). aad injury (ies).)
Crash Fire Number of Persons Iniured | Number of Deaths Reported to Police
[Jves [XINo | [Tves No 0 0 ] N

- Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available). %

TL*THE CONTACT OWNS A 2003 BUICK RENDEZVOUS. WHILE DRIVING LESS THAN 50 MPH, THE CONTACT HEARD SNAPPING AND CLICKING
NOISES COMING FROM THE STEERING WHEEL. LATER, THE KEYS BECAME LOCKED IN THE IGNITION AND HE WAS UNABLE TO START THE
VEHICLE OR TURN THE KEYS. THE VEHICLE WAS TOWED TO THE DEALER AND THEY STATED THAT THE STEERING SHAFT NEEDED TO BE
REPLACED. THE VEHICLE WAS REPAIRED UNDER WARRANTY, BUT THE FAILURES CONTINUED. THE STEERING SHAFT WAS REPLACED A
TOTAL OF THREE TIMES, BUT THE STEERING WHEEL CONTINUED TO MAKE CLICKING, GRINDING, AND SNAPPING NOISES. THE DEALER
INFORMED THE CONTACT NOT TO BRING THE VEHICLE BACK FOR SERVICE BECAUSE THEY COULD NOT REMEDY THE FAILURES. THEY STATED
THAT THEY DID EVERYTHING POSSIBLE TO MAKE THE NECESSARY REPAIRS, BUT WERE UNSUCCESSFUL. THE CURRENT AND FAILURE
MILEAGES WERE LESS THAN 55, 937

Include, if availatle: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY
The Privacy Act of 1874-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are ungar ito obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determininy whether a Manufacturer

shuuld take appropriate action to correct a safety defect. If the NHTSA proreeds with admwinistrative enforcement or litigation against a manufacturer, your response,
or a vtatisticol summary thereof, may be used in support of the agency’s action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies) r .
IIWNA«.:.‘{ KEY Srvek tu 16wviTian /Sré‘eﬁwc-Co.ovMNS Towed To DeqetEl z
Sreerive downw RePracen. THaT ONE was Favety a RepPiAcer poam. T ue;J
MavY Times GRNDIWVING [ Pafin o No(565 pccupep . THE STECRIVG

CoLumMs REPLACED AV W14 MO Lpck THE Cosumw
WwHeN REMmeviNe— Tre KEY, WI/ICH (S A SAPETY HAZARD:
THE main lecHAdrv e anwp GevResE PDEBURE SERULT
MGR 7, SAD ALl BRE Mav€ rIKE THIS MIW. THE MECKRNIO
SOEWT |7 HOCLS TALWMG tHE Carimy ALALT pAND SAID w&E
Lo st Nor Finn A Bepeine” To bock "THE Coowmar. JULS

(S DUTRAGOULS A;W?KCH ADDITIONAL SHEETS IF NECESSARY

US. Department

of Transportation NO POSTAGE
National Highway ‘ NECESSARY
Traffic Safety IF MAILED
Administration : IN THE

1200 New Jersey Avenue SE. UNITED STATES

Washington, D.C. 20077-9382

Official Business
Penaity for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

g 1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382

- ~
IIIIIIIIIIIIIIlIIIIIIIIIII'lllllllllIIIIlIIlIIIIIIII

3
L " || || " || ‘I " I| " |'




‘ PUTNAM BUECK-PGNT!AC GNSC
: 900 Peninsula Ave. - L@ R : P.O. Box 588

BURLINGAME, CA 94011-0588 o
. RRASO?)E&% www.putnamgm.com Phone (650) 342-4321 Pvivi- ol

HOME OF RED CARPET SERVICE
NOT CE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY AND ADDITIONAL INFORMATION ON BACK.

GUSTOMER NO. X ADVISOR 177G NO... TNVOICE DATE TNVOICE NO.

29770 - JORGE_DUBUK 548 6081 | 02/23/10 BUCS308271
. - LABOR RATE X [X] E COLOR STOCK NO. .
] “ 63,029| SILVER/
YEAR / MAKE / MODEL DElLBE}Wngr;OZ DELIVEHY1M§LESS 14
2z IL )
SAN MATEO, CA rO/BUTCK/RENDEZVOUS /4 DOOR ULy v Frosicmorns
| | 3c 50403 e 44 s NG |
FET.E NO. £ O.NO. R. O. DATE e
/ 02/15/10 REPRINT# 1

i 74

MO: 63040

e e e

. TOTAL SUB
~ TOTAL 6.0.
- TOTAL MISC CHG.
. TOTAL MISC msc
- TOTAL TAX. .....

TOTAL |NVOICE $

‘npany ERAINTINVE GMS00908 Q (07/08)

The Reynolds and Rayj
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PUTNAM BU&CK- ONTIAC GMC

o 900 Peninsula Ave. ! m PO. Box 588

BURLINGAME, CA 94011-0588
R.QSJ?,EEJ; www.putnamgm.com Phone (650) 342-4321 c,f.,‘;';,f;&& '
HOME OF RED CARPET SERVICE ‘
. NOTICE TO CONSUMER: PLEASE READ IMPORT@NT WARRANTY AND ADDITIONAL INFCRMATION ON BACK.

‘ m : . — ADVISOR. . TAG NO. INVOICE DATE TNVOICE NO,
29770 ) JORGE DUBUK - 54§ 6081 | 02/23/10 BUCS308271
| HIBORRATE " " 63,029 sTLVER/ SO
¥ 03/BUTCK/RENDEZVOUS/4 DOOR UTILITY °51”6270°§702 S 514
SAN MATEO’ CA VEHICLE 1.D. SELLING DEALER NO. Pnouuc‘nom’:/xre
N 3650a03¢e43s NN
R ) . FET.E.NO. B P.O.NO.
o 02/15/10 REPRINT# 1
I ~ MO: 63040

..............

-------..----------.--.-o- i

.........................

A o AL R Rt ST )

mpany ERAINTINVE GMS00508 Q (07/08)

" [CONTINUED ON NEXT PAGE] 04:48pm
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4 PUTNAM BUECK-PQNTEAG GMC

1
900 Peninsula Ave. l @I j; P.O. Box 588
BURLINGAME CA 94011-0588
2330%5% www.putnamgm.com Phone (650) 342-4321 c,ﬁ;‘;‘;f;’ész“ .
. b HOME OF RED CARPET SERVICE

NOT!CE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY AND ADDITIONAL INFORMATION ON BACK.

[CUSTOMER NO. ADVISOR TTAG NO. INVOIGE DATE TNVOICE NO.
23770 Jonc oumuc S48 Tae [02/23/10 | Bucsi08271
q _____‘___% 63,029| SILVER/
YEAR / MAKE / MODEL . DELIVERY DATE ) DELIVERY MILES
| 03/BUICK/RENDEZVOUS/4 DQOR UTILITY |10/03/02 | 15,514
SAN MATEO, CA D3/BUL LITY sglmegez.snou%. —FEY L
: 3GSDA03E435q
= . FET.E.NO. P O.NO. R.O.DATE
. 02/15/10 REPRINT# 1
i COMMENTS
i = Mo: 63040

.’ E d 3 :.
SLON SPEEDS J
~ CHECKED_AND FOUND THE ;
EERING GEAR ASSEMBLY, INTERNAL
RACK AND. PINION ASSEPBLY

Joa#f JOURNALPREFIX BUCS Joa# ZTUTAL'

e G iyt g o e e St N B e

Company ERAINTINVE GMS500803 Q {07/08)

- 2----COD ---_--_r--DESCRIPTION -------------- Ll
. ZMD OVERALL DOLLAR DIscoum

The Reynolds and R
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02/10/2010 SUMMARY HISTORY DISPLAY 3100
14:49:31 PAGE 1
ToMER NAME [ SERIAL No. 3G5D203E43S|JN
ﬁ R/O'S 12 TOTAL SERV. DAYS 79 MAKE BU BUICK
RO.NO. RO. DATE.. MILES. ADV/TECH J# T OPERATION CODE. DESCRIPTION.....
1 301670 06/03/2009 57819 A 548
T 552 1 C 40CV2z1 BRAKE CONCERN
T 5078
T 552 2 C 45CVZZ0 STEERING CONCERN
T 552 3 C 45CVZ * STEERING/SUSP
T 5078
2 129379 03/18/2009 55943 A 548
T 517 1 C 01CVZ006 6,000 MINOR SERV
T 511 2 C 61CVZ * EXTERIOR TRIM
T 511 3 C 45CVzZ0 STEERING CONCERN /3
T 511 4 W 09CVZ03 FUEL SMELL
T 511 5 W 45CVZ01 STEERING REPAIRS \ 3}
T 511 6 C 61CVZ03 EXT MOLDING CONC
T 511 7 C 40CVZ04A REAR BRAKE SERVI
3 125140 10/21/2008 52083 A 548
T 501 1 C 10CvVzol DRIVEABILITY CON
4 124020 09/12/2008 51206 A 548
T 582 1 W 45CVZZ0 STEERING CONCERNQ
5 123979 09/10/2008 51206 A 548
T 582 1 C 10Cvzo1l DRIVEABILITY CON
T 582 2 C 51cCvz * BODY ELECTRIC
T 582 3 C 51CVz01 BODY ELECT CONCE
. T 582 4 C 45CVZZ0 STEERING CONCERN (
T 582 5 C 20CVZ07 BLOWER
T 582 6 C 51CVZ16 TURN SIGNALS
6 113776 10/30/2007 43593 A 535
: T 511 1 W 45CVZZ0 STEERING CONCERN (;
7 113588 10/24/2007 43596 A 535
T 511 1 W 45CVZZ0 STEERING CONCERN (g
8 113573 10/24/2007 43592 A 535 - ,
T 552 1 C 51CVzo01 BODY ELECT CONCE
T 552 2 C 20CVZ09 NO HEAT
T 552 3 C 01CVZ006 6,000 MINOR SERV
T 552 4 C 11CVZZ ENGINE CONCERN
9 90302 01/27/2006 25083 A 535 ,
T 509 1 W 45CVZZ0 STEERING CONCERN‘Q%
10 89736 01/13/2006 24949 A 535 ‘
T 502 1 C 51CvVzo1l BODY ELECT CONCE
11 73727 12/22/2004 15492 A 548
T 505 1 W 60CVZ * INTERIOR TRIM
12 73597 12/20/2004 15492 A 548
T 505 1 I 00CVZ002 LUBE OIL FILTER
T 505 2 I 80CVZ02 USED VEHICLE INS
T 505 3 I 03CVZO03 EMISSION/SMOG IN
T 505 4 I 03CVZ04 SMOG CERTIFICATE
T 505 5 I 40CVZ04A REAR BRAKE SERVI
T 505 6 I 46CVZ3Z WHEEL/TIRE CONCE
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