p\ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
L 4

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
r%qurak opzagon off |: 4| To Report Vehicle Safety Defects
Neion Highway 1('18_22;‘?‘5?_'};22; 03-JUN-2009 Reference No.
Iza:i':i:;f::i&n INTERNET :www.nhtsa.dot.gov/hotline 10272743
OWNER INFORMATION (Type or Print) - -
Name S Wne Number | E-mail Address
Addre s S
- . Evening Telephone Number
City APOLLO BEACH |State L Zip Code-

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? YES m NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufacturer.
Signature of Owner

Date L /
VEHICLE INFORMATION »
17 digit Vehicie Identification Number Located at bottom cf windshield on driver's side Make T "~ 1 Model Model Year
inaa24e1s( NISSAN ALTIMA 206T SOD &
Date Purchased Dealer's Name and Telephone Number (WS'GO? // ) Engine: Fuel Type:
AUTD wav MISSAN 0 8RAAIDOAY - 1% No: Cylinders 4
Orig%Owner Dealer's City State é’ Code
TAWPE 8619
Transmission Type Antilock Brakes| Powertrain o Multiple Failure: ; Incident Date(s)
mTO  |[&] cruise Controt o 0?/3709 ’ ‘5////0% 6//9 09 09-FEB-2009

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 141000 AIR BAGS: FRONTAL Failure Mileage Failure Speed

21000 0
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) . Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABC036) [ Original Equipment . .
£ Prior Repair Failure Location:
Tire Component Code

Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: ) Failed Part:

Pl amnaloiaesi

APPLICABLE INCIDENT INF ORMATION

(Please desaribe in detail the incident(s), Failure(s), Crash(es), and injury (ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police -
[Ives [XINo | [Iyes [X] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2008NISSAN ALTIMA. THE CONTACT RECEIVED A RECALL NOTICE FOR NHTSA CAMPAIGN ID NUMBER 08V521000
.. (AIR BAGS) AND IMMEDIATELY CALLED THE DEALER FOR REPAIRS. THE VEHICLE WAS REPAIRED ACCORDING TO THE RECALL BECAUSE THE

" 'FRONT PASSENGER SIDE AIR BAG CONTINUED TO ILLUMINATE ON THE INSTRUMENT PANEL. IN THE EVENT OF A CRASH, THE AIR BAG MAY
*NOT FUNCTION PROPERLY. HE CALLED THE MANUFACTURER AND WAS REFERRED BACK TO THE DEALER, BUT THEY COULD NOT REMEDY THE
FAILURE. THE FAILURE STILL PERSISTS. THE FAILURE AND CURRENT MILEAGES WERE 21,000.

Include, if available: Police/Fire Department Report, Photos, and ReQalr Invoice. ATTACH ADDITIONAL SHFFTS IF NECFSSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. Ifthe NHTSA proceeds with administrative enforcement or litigation inst a facturer, your resp
or a statistical summary thereof, may be used in support of the agency’s action.




Narrative Description of Inmdent(s), Fallure(s), Crash(es), and |njury(|es)
THE Pssenodl Sing. MR BAG TR TTeNa Oc/%cfm/rus wibies
A PPSSQIGSL 1S SEATED. THE DEALER. HAS EmideD O Y THS

PLOBLEM, AS OF oD _(f9[0% | - SIS

ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Department o .
of Tronsportation

National Highway
Troffic Safefy IF MA
Administration IN THE

1200 New Jersey Avenue SE. UNITED STATES
Washington, D.C. 20077-9382

Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 - WASHINGTON, DC
m POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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T SN NISSAN NORTH AMERICA, INC.

National Headquarters
Consumer Affairs Department

U ///‘F)C : 5@\1&(4:&’(:5-/?7 S PO.Box685003. . .. . -
T e T ... Franklin, Tennéssee 37068-5003 . L
R T Y R e o

Aot ESD 3610

Yo - 1620 MASZT Hlmads

Apollo Beach, FL

OWNER NOTIFICATION N

Dear Nissan owner: LH l—/S“/ 5HA INA-

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act. Nissan has decided that a defect which relates to motor vehicle safety exists
in some Altima vehicles. Our records indicate that you own the Nissan vehicle identified by the
Vehicle Identification Number on the cover of this notice.

Reason for Recall

The Occupant Classification System (a part of the passenger air bag system) in the front
passenger seat cushion of ‘your vehicle may have been manufactured out of specification. In
some cases, this could deactivate the passenger air bag in your vehicle. If this occurs, the red
air bag warning light will continuously flash after the vehicle is started (it is normal for the red
air bag warning lamp to flash for about seven seconds when the vehicle is first started). This
couid result in the passenger air bag not inflating in a crash, potentially increasing the risk of

injury.
What Nissan Will Do

Your Nissan dealer will test the passenger air bag system using a special tool to verify that it is
functioning as designed. If appropriate, the passenger seat cushion (containing OCS hardware)
will be replaced. This service, free for parts and labor, can take up to 2 hours to complete, but

your Nissan dealer may require your vehicle for a longer period of time based upon their work
schedule, or parts availability. . '

What You Should Do

Contact your Nissan dealer at your earliest convenience in order to arrange an appointment to
have your vehicle inspected and, if necessary, repaired. Please bring this notice with you to
your service appointment. Instructions have been sent to your Nissan dealer.

If the red air bag warning light in your vehicle continuously flashes after the vehicle is
started, please take your vehicle to the dealership as soon as possible. In the interim
do not allow passengers to ride in the passenger seat. If the dealer fails, or is unable to
make the necessary repairs free of charge, you may contact the National Consumer Affairs
Department, Nissan North America, Inc., P.0O. Box 685003, Franklin, TN 37068-5003. The toll
free number is 1-800-NISSAN1 (1-800-647-7261).. You may also contact the Administrator,
Nationa! Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE., Washington, DC
20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or
go to http://www.safercar.gov.

Federal law requires that any vehicle lessor receiving this recall notice must forward a copy of
this notice to the lessee within ten days.

Thank you for your cooperation. We are indeed sorry for any inconvenience this may cause you.

X




custouzr 4 : | 166937 AutoWayo Nissan
of Brandon

*INVOICE*
9920 ADAMO DRIVE
TAMPA, FL 33619
aroLLO BeacH, rFL PAGE 1 (813) 623-1148

CONT:N/A
CELL:

SERVICE ADVISOR:

NISSAN ALTIMA T504

BLACK
T o

030CTO7 DO 21:00 O09FEBOS 0.00{ CASH OSFEBOS
. RO OFENE s | OPTIONS:  STK:8C123657 ENG:2.5 Liter Gasoline

13:46 08FEBO9 |17:38 O0SFEB0O9

S LIST NET TOTAL
TROB-09 :

CAUSE: PER RECALL

OFFERED MUL

e L %
Tkdkdhkdhkhdhhkkkk

PLEASE SEE THE LIMITED WARRANTY ON THE REVERSE SIDE OF THIS PAYMENT METHOD N
REPAIR INVOICE. casi AE,\)A(E:QECS{\SN LABOR AMOUNT 0.00
SHOP SUPPLIES AND HAZARDOUS MATERIALS CHARGES: We have added PARTS AMOUNT 0.00
a charge equal to 12% of the cost of parts & labor up to a maximum of CHECK VISA GAS, OIL, LUBE 0.00
$59.75. "This charge represents costs and profits to the motor repair facility : 4 -
for misceltaneous shop supplies or waste disposal.” [s.559.905 (1) (h)] DISCOVER  MASTERCARD | SUBLET AMOUNT 0.00
MISC. CHARGES
The State of Florida requires a $1.00 fee to be collected for each new tire | INTERNAL OTHER 0.00
sold in the state [s.403.718], and a $1.50 fee to be collected for each new TOTAL CHARGES 0.00
or remanufactured battery sold in the state, [s.403.7185]. STATE OF FLORIDA LESS INSURANCE 0.00
REGISTRATION NUMBER =
X #MV-01732 SALES TAX . ‘ 0.00
CUSTOMER SIGNATURE PLEASE PAY - - o
ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE INDICATED THIS AMOUNT ) “0.00

DEAIerCAP ©2008 Aop (071061 CUSTOMER COPY



CUSTOMER #: - 175446 AutoWayo Nissan
of Brandon

*INVOICE*
9920 ADAMO DRIVE
TAMPA, FL 33619
PAGE 1 (813) 623-1148
CONT:N/A
SERVICE ADVISOR:

2917 HAMZAH A MUBARAK

19:00 19MAYQ9 0.00] CASH 21MAYO0S9
OPTIONS: STK:8C123657 ENG:2.5_Liter Gasoline

17:26 19MAY09 [16:12 2IMAY09
LINE”OPCODE TECH“TYPE.HOUR

LIST NET TOTAL

PLEASE. SEE THE LIMITED WARRANTY ON THE REVERSE SIDE OF THIS PAYMENT METHOD
REPAIR INVOICE. CASH AEI\)IIGEDF;IECSASN LABOR AMOUNT 0.00
SHOP SUPPLIES AND HAZARDOUS MATERIALS CHARGES: We have added PARTS AMOUNT 0.00
a charge equal to 12% of the cost of parts & labor up to a maximum of CHECK VISA GAS, OiL, LUBE 0.00
$69.75. "This charge represents costs and profits to the motor repair facility d . =
for miscellaneous shop supplies or waste disposal.” [s.559.905 (1) (h)] DISCOVER  MASTERCARD | SUBLET AMOUNT 0.00
MISC. CHARGES
The State of Florida requires a $1.00 fee to be collected for each new tire | INTERNAL OTHER 0.00
sold in the state [5.403.718}, and a $1.50 fee to be collected for each new TOTAL CHARGES 0.00
or remanufactured battery sold in the state, {s.403.7185]. STATE OF FLORIDA LESS INSURANCE 0.00
REGISTRATION NUMBER =
X #MV-01732 SALES TAX - 0.00
CUSTOMER SIGNATURE PLEASE PAY B
ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE INDICATED THIS AMOUNT

D&3lerCAR ©2006 AoP (07106) CUSTOMER COPY



