CL-10272579-366/

From:

Sent: Friday, November 06, 2009 1:37 PM

To: Test, Crash (NHTSA)

Subject: 2002 Lexus RX300 accelerated out of control

| submitted a complaint on 6/1/09 regarding my 2002 Lexus RX30, which accelerated out of control
resulting in major property damage. Yet, | have not heard this model mentioned in any of the recent
investigations. I'm certain that my crash was not the result of an ill fitting mat. 1'd like to know where
my complaint stands in your investigation. Please advise. Thank you for your assistance.

Crestwood, KY
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