r‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
L~

., Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation JoRepart Vehicle Safety Defects
) i J‘d‘}‘ it 58 DASH. 2-DOT
hht::]“a' P:!ghwav (1-888-327-4236) 01-JUN-2009 Reference No.
e ey INTERNET:www.nhtsa.dot.gov /hotline 10272530
OWNER INFORMATION (Type or Print) -
Name mber | E-mail Address
Address
P Evening Telephone Number
City VISTA State cA Zip Cod
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? E]

Yfggturer. m No

In the absence of an authorization, NHTSA WILL NOT pravide your name or address to the vehicle manu

Signature of Gwner

Date ool o o
VEHICLE INFORMATION

17 digit Vehicle Ident#ication Number Located at bottom of windshieid on driver's side { Make Model Model Year
seamps 7683 N TIFFIN TIFFIN 2003

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

No: Cylinders
Original Owner Deaier's City State Zip Code
L]
Transmission Type {:l Antilock Brakes Powertrain Multiple Faifure: Incident Date(s)
[ cruise Control 10-APR-2006

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 030000 SERVICE BRAKES, HYDRAULIC Faiure Mieage | Faiure Speed

10600 60
ADDITIONAL ETEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) | Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABCO036) [ Original Equipment L
5 Prior Repair Failure Location:
Tire Component Code

Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part: -

APPLICABLE INCIDENT INFORMATION

{Please describe in detail the incident(s). Failu Crashies), and injury (ies).}
Crash Fire Number of Persons Injured | Number of Deaths Reported to Police
Yes No | I ves DXl Mo 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe {1) events leading up to the failure, (2) faiture and its consequences, and {3) what was done to correct the failure;
i.¢, parts repaired or replaced {and if old part is available).

TL*THE CONTACT OWNS A 2003 TIFFIN ALLEGRO RECREATIONAL VEHICLE. WHILE DRIVING LESS THAN 60 MPH, THE BRAKES FAILED. THE
CONTACT DEPRESSED THE BRAKE PEDAL AND IT EXTENDED TO THE FLOOR. HE WAS ABLE TO MANEUVER THE VEHICLE OFF THE ROAD AND
CONTINUED TO PUMP THE BRAKES. THE BRAKES FINALLY BECAME OPERABLE AFTER SEVERAL ATTEMPTS. THE MANUFACTURER STATED THAT
HIS VIN WAS NOT INCLUDED IN NHTSA CAMPAIGN ID NUMBER 03V149000. HE LATER RECEIVED A RECALL NOTICE STATING THAT THERE WAS
A RECALL ON HIS UNIT. THE REMEDY OFFERED A NEW DESIGN ON THE BRAKING UNIT, HOWEVER, THE PARTS WOULD NOT BE IMMEDIATELY
AVAILABLE. THE FAILURE AND CURRENT MILEAGES WERE LESS THAN 10,000.

Include, if available: Police/Fir a nt Rej Phot nd Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This Information Is requested pursuant to authority vested in the Natlonat Highway Traffic Safety Act and subsequent
famendments, You are under no obligation to respond this questionnalre. Your response may be used to assist the NHTSA in determining whether 2 Manufacturer

should take appropriate action to correct a safaty defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used In support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash{es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

Us Deportrment
of Tronspartation

National Highway

Traffic Safety
Administration

1200 Mew Jersey Averue SE
Wasr-ngicn. D C 220779382

Official Business
Penalty 1¢r Private Lise $320
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BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC

POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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WORKHORSE CUSTOM CHASSIS SERVICE BULLETIN

BULLETINNO.:  §0401-C July, 2004

BULLETIN TYPE: CAMPAIGN-SAFETY
SUBJECT: Bosch Brake Calipers

MODELS:  Certain 2001, 2002, and 2003 Workhorse W series Motorhomes

Workhorse Custom Chassis has decided that 3 defect, which relates to motor vehicle
safety, exists in certain 2001, 2002 and 2003 Workhorse W series chassis built with
Bosch brake calipers.

The defect involves a brake caliper hanging in a partial apply pesition. A caliper in
a partial apply position can overheat, causing damage. The brake system anti-lock
feature may be lost if heat damages the anti-lock wheel sensor. There could also be
f loss of brake performance.

Workhorse Custom Chassis §s conducting » sufety recall campaign to apply the
Bosch repatr remedy to involved vehicles.

YEHICLES INVOLVED

All W series motorhomes built between August 10, 2000 and July 29, 2002 are

involved. The VIN range is as folows: (Last 8 digits of 17 digit VIN starting with
5B4) :
Model Year 2001--— 130 13
Model Year 200223 Mo 23
Model Year 200333 o 33

OWNER NOTIFICATION

Workhorse Custom Chassis will notify retail owners on this campaign as owner
data becomes available. Owners will be requested (o make an appointment and take
their vehicle to a Workhorse desler to apply the Bosch remedy.
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