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STATE OF NEW YORK
OFFICE OF THE ATTORNEY GENERAL

Anprew M. Cuomo CL_, ( @27 @7_ 0[ I - 7 é l Z D1VISION OF ECONOMIC JUSTICE

ATTORNEY GENERAL . CONSUMER FRAUDS & PROTECTION BUREAU
April 30, 2009

Delmar, NY

Re: Our File No: 2009-776766
Company: Chrylser

peor I

On behalf of Attorney General Andrew M. Cuomo, [ am writing to notify you that we have
received your correspondence.

We appreciate your alerting us to this matter. We believe the organization shown below may
be able to assist you and we are forwarding your correspondence there.

If you do not receive a response in the near future, please follow up directly with that
organization. I suggest you attach a copy of this letter or, if appropriate, mention that you are adding
new information.

Thank you for contacting us.

Very truly yours,

d% % W{m%@%&

John VanVoris
Bureau of Consumer Frauds
and Protection

cc: National Highway Traffic Safety Administration
Office of Defects Investigation
1200 New Jersey Avenue SE West Bldg.
Washington, DC 20590

The Capitol, Albany, N.Y. 12224-0341 @ Phonc (518) 474-5481 ® Fax (518) 474-3618 ® http://www.oag.state.ny.us 4
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ATTORNEY GENERAL ANDREW M. CUOMO
STATE OF NEW YORK

OFFICE-OF THE ATTORNEY GENERAL -

BUREAU OF CONSUMER FRAUDS AND PROTECTION
The Capitol

Albany, NY 12224-0341

Tel. (518) 474-5482"  Fax (518) 474-3618

_ PLEASE BE SURE TO COMPLAIN TO THE COMPANY OR INDIVIDUAL BEFORE FILING.
. PLEASE TYPE OR PRINT CLEARLY IN DARK INK.

1
2
3
4

YOUR NAME -

=

COMPLAINT FORM

Consumer Hotline
1(800) 771 77

For Hearing Impaired

AECEES 57

APR 2 8 2009
GONSUMER FRAUDS

http://

. YOUMUST ST COMPLETE THE ENTIRE FORM. INCOMPLETE OR UNCLEAR FORMS ‘WILL BE RETURNED TQ\!B‘A'\IY OFFICE
. MAKE SURE YOU ENCLOSE COPIES OF IMPORTANT PAPERS CONCERNING YOUR TRANSACTION.

CITY/TOWN

Yes

MANUFACTURER OF PRODUCT

/‘?5/5/70/?

NAM SELLER OR PROVIDER OF SERVICES NAME OF OTHER SELLER 0 PROVIDER OF SERVICES
| xw sfefe  GCoRP?
! STREET ADDRESS STREET ADDRESSV
| Cerp QF “Fice S .
| STA'I;E R A1 CITY/TOWN STATE , yAig
- [crrymown é _ ATE
DeTre il M7 - | \
; TELEPHONE NUMBER Tue » - TELEPHQNE NUMBER
20?-922-199T \ £ SM 178 5 ‘
DATE OF ?ANSA TION W'\D&'M COST OF PRODUCT OR SE] VICE HOW PAID (Check shse which apply)
o =42
‘I Tl | $ G ‘V.{ﬁé.' K/ogum Cash check- L creaitcara [ Other
DID YOU SIGN A CONTRACT? WHERE DID YOU SIGN THE CONTRACT? DATE SIGNED
D Yes - I:I No
WAS PRODUCT OR SERVICE ADVERTISED? - WHERE WAS IT ADVERTISED? DATE ADVERTISED
D Yes D No
TYPE OF COMPLAINT (e.g. car, mail order, etc. Use the reverse side of thjs form to provide detalls) %ﬂ__
Coty w7 GﬁTM&/‘f?Ndﬂﬂfg;iﬂ Sy e Dec. 0§ ~UUwa 7o %Ivf
DATE YOU COMPLAINED TO THE COMPANY OR INDIVIDUAL P%BSON CONTACTED JOBTITLE
D By Mail Z By Telephone D In Person ) 6 oS / g/ )€ QU - »
NATURE OF RESPONSE . ‘ . : DATE OF RESPONSE
bwable i Secar< Mofsr HMiunls |
HAS MATTER BEEN SUBMITTED TO ANOTHER AGENCY OR ATTORNEY? (If “Yes,” give name and address)
D Yes No '
IS COURT ACTION PENDING? (Please describe as necessary)
No

PRODUCT MODEL DR SERIAL NUMBER

ADDRESS

WARRANTY EXPIRATION DATE

70 00D (Al v of0

DID BUSINESS ARRANGE FINANCING? (if “Ye;," give name and address of bank or finance company)

D Ye; D No

PLEASE DESCRIBE COMPLAINT ON REVERSE SIDE

CNS 00INY (4/04)




B BRIEFLY DESCRIB%AINT | - _ | " _
e 4 &%ﬂd{a/%gb( [AJM/‘M.@ -

Lo

B T e e

WHAT FORM OF RELIEF ARE YOU.SEEKING? (e.g., exchange, repair or money back, etc.) ____ C

?

READ THE FOLLOWING BEFORE SIGNING BELOW.

PLEASE ATTACH._ TO THIS FORM PHOTOCOPIES of any papers involved (contracts, warranties, bills received, canceled checks,
correspondence, etc.). DO NOT SEND ORIGINALS. , -

. NOTE: In order to resoive your complaint, we may send a copy of this form to the person or firm about whom you are complaining.

In filing this complaint, I understand that the Attorney General is not my private attorney, but represents the public in enforcing laws- designed
to protect the public from misleading or unlawful business practices. 1also understand that if1 have any questions concerning my legal rights
or responsibilities, I should contact a private attorney. I have no objection to the contents of this complaint being forwarded to the bu.siness
or person the complaint is directed against. The above complaint is true and accurate to the best of my knowledge.

1 also understand that any false statements made in this complaint are punishable as a Class A Misdemeanor under Section 175.30 and/or
Section : ' :

D ate:

Signatu
- HAVE YOU ENCLOSED COPIES OF IMPORTANT PAPERS?
Return to: Office of the Attorney General
Bureau of Consumer Frauds and Protection

~ The Capitol
Albany, NY 12224-0341

2y
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28124

ARMORY GARAGE INC.

926 CENTRAL AVENUE - ALBANY. NY 12205

108531 N.Y.S Registered Repair Shop No. R 301-0045
: cHrRYSLE M-F 7:00am - 8:00pm
*INVOICE* W Sat. 7:00am - 1:00pm
_ § Jeep | (518) 641-7777 Approved
PAGE 1 S Fax: (518) 641-7684  AutoRepak

www .armoryauto.com

SERVICE ADVISOR: 1334 STEPHEN KANE

20:00 27APRO4

VARI | CASH 7APR2004

)8:28 27APR04 [09:23 27APRO4

OPTIONS:  STK:36697N ENG:3.5_Liter MPI TRN:A .

LINE_OPCODE TECH TYPE HOURS

LIST

362 KELLER,BILL LIC#: 88Z0

REASON YOU CAN’

7AM-8PM SAT 7AM-1PM**

STATEMENT OF DISCLAIMER

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE |mng ¢ ; | of

INFORMATION CONTAINED HEREON IS ACCURATE UNLESS s i roupact 1o e sals of wis | LABOR AMOUNT 0. 00
OTHERWISE SHOWN. SERVICES DESCRIBED WERE PERFORMED AT |itemitems. The Soller hereby expressly diselams [—rpea uaig 2
O O CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE |3 waniantes either exprese o iobis: ot moss T T 0.00
APPEARANGE OF THE VEHICLE OR OTHERWISE, THAT ANY PART |for a particular purpose. Seller nether assumes | GAS, OIL, LUBE - 0.00

REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN |oor authorizes any other person to for &t .
RONNECTED IN. ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR |20y liabiity in connection with the sele of this SUBLET AMOUNT 0.00
MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR o MISC. CHARGES 0.00

(1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE | Expross Limited Warranty on labor is 12 months / >
SERVICING ' DEALER FOR INSPECTION BY MANUFACTURER'S 12,000 miles whichever comes first. TOTAL CHARGES 0.00
. REPRESENTATIVE. . : 18% APR to be added to all past due accounts. | LESS INS./LESS DISC. 0.00

. Atlso, yo;.t may be liable for afl. colk and SALES TAX‘ =
o ] attorney fees. A ;

{SIGNED} . DEALER, GENERAL MANAGER OR AWORIZED PERSQN (DATE) CUSTOMER SIGNATQRE‘ PLEASE PAY
’ - THIS AMOUNT

CUSTOMER COPY




CHRYSLER-JEEP

14375 South Tamiami Trail
FT. MYERS, FLORIDA 33912

Jeep.

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED

MOTOR VEHICLE REPAIR SHOP. Phone: 239-481-2600
REGISTRATION # MV-01645

csroven o1 A5 880 RARL R ANDERSEN 1514275 |"0%/63/09 “CHC8528177
U‘w Fl% LICENSE NO. MILEAGE 69 , 016 C%ﬁEEN/ STOCK NO.
YO ERRYELER/PACIFICA/5DR WGN .FwD Toy o PELIVERYMLES
V?lCLEI.DgO. G M 6 8 4 1 4 R SELLING DEALER NO. PRODUCTK)N DATE
F.T.E.NO. . 0. NO. v 962%3/09
oS MO: 69017

S KE J. TO INSPECT
CUSTOMER HEADING NORTH INSPECTION -
INSPECTED MOUNTS.MOUNTS ARE WEAK AND SHOULD BR REPLACED
BUT CAR IS DRIVABLE TO GO UP NORTH.DOES NOT
APPEAR TO BE A SAFTY.ISSUE PARTS ARE ON BACK ORDER
SHOULD NOT DRIVE CAR AGGRESIVLY

J0B# 1 TOTALS- <+ ceeemeeemieceens D D S et
) JOB# 1 JOURNAL PREFIX CHCS JOB# 1 TOTAL 0.00
COMMENTS = = -« === s 22w s e s e s e e e % mme e e e m s e measanaamaeesesanneanneaneaanaannns
WAITER : - .
TECHNICIAN CERTIFICATION-----,------------; ----------------- P S '
131 B BARRY J KUSHNER 2694

TOTALS - =« v =« e s e e cmemmaeimmeeammem e SEWa e e e s e e eee e e e ee e m e e e e e ae e nmamem e e e nantna———n

CASH_[ 1 CHECK [ 7 DISCOVER [ ] TOTAL LABCR. ..
HCAVISAT T AWEX [ 1 CHARGE [ ] _TOTAL PARTS.
CASHI ) e UTOTAES SU(B)LET

TOTAL_MISC CHG:
TO}F'AL ¥ISC DISC

CUSTOMER SIGNATURE

Kdkkkkkkdkikkikkkkkkihikd

CUSTOMER COPY

PAGE 1 OF 1 . { END. OF INVOICE ] 01:24pm
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| - "

14375 South Tamiami Trail L;w’/ é { See -
_ FT. MYERS, FLORIDA 33912 — : EI/ ‘
MOTOR VEHICLE REPAIR SHOP . ) Phone: 239-481-2600 ’ ) ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED
REGISTRATION # MV-01645 S .
s 146880 ; ARL R ANDERSEN 15777064 | 02725/09  |“EHC8524191
' q , ' 759 0 TICENSE NO. WIERSE 65 00| GREEN / ~TSTOCK NO.
. . ]
’ . . Yl / ; DELIVERY DATE | DELIVERY MILES
BONTTA e - 0%/ CHRVSLER/PACTFACA
) VEZICLELD.gOA G M 6 8 4 1 4 R ISELLING DEALER NO. PRODUCTION DATE

FTENG P-O.NG "02725/09 REPRINT# 1
BUSINESS PHONE COMMENTS : MO : 6 5001

;GB# 1_CUARAES,
wl WL

TOMER
~ PARTS ORDERED
JOB# 1 TOTALS----c-vmresnnns- B R EETTEETFPPPRS e

JOB# 2 CHARGES
LABOR- - -

ME|
DUE BY TIME AND MILEAGE
TECH PERFORMED THROTTLE BODY SERVICE

JOB# 2 TOTALS

JoB# 3 CHARGES--. ----- Ukt c st e At O e
_LABOR-

DUE BY TIME AND MILEAGE:
Maintence Completed .
IND SVC

JOB# 3 TOTALS---+---
MISC------ CODE-<------
JOB # A

TECHNICIAN CERTIFICA'%gN- .-

=
?éwr, 3(4S - | o
—~ Yaula— - G Do * ,Go0- 752 /7997
S oo o Ui 2?26 o - SM 12 o3 Swt 7L =K% C}/—-*

(i’ &%/6)

PAGE1OF2 . ' CUSTOMER COPY [CONTINUED ON NEXT PAGE] 04:45pm f ’15,,, =y é {1 T VR p

©2008. The Reynolds and Reynolds Company. All rights raserved. ERAINTINVE - CC673632 Q (12/07)




ARMORY GARAGE INC.

~— " 143829

" *INVOICE* <!

DUPLICATE 1
PAGE 2

SERVICE ADVISOR:

RYSLER

=3

926 CENTRAL AVENUE

+ ALBANY, NY 12205

N.Y.S Registered Repair Shop No. R 301-0045

M-F 7:00am - 8:00pm
Sat. 7:00am - 1:00pm
{518) 641-7777
Fax: (518) 641-7684

Approved
Auto Repair

Www.armoryauto.com

| 208GM684 145

30249/30253

T4330

19MAY03 IS

16JUNOS5

20:00 15JUNO0O5 : , VART | CASH
OPTIONS: = STK:36697N ENG:3.5 Liter MPI TRN:A
08:22 15JUNO5 {14:40 16JUNOS
LIST NET _TOTAL

LINE OPCODE TECH TYPE HOURS

kkkkkkkhkkhkkhkhkk

STATEMENT OF DISCLAIMER

ON_BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE 1 ;
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS |warantes wits  rometcd e o of e Ko m AMOUNT 0.00
OTHERWISE SHOWN. SERVICES DESCRIBED WERE PERFORMED AT | itemiitoms. The Seller hersby expressly disclai e
NO CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE |2 warrantes sither oxpress or impled: including | PARTS AMOUNT 0.00
APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART |{or 2 partcular purmose. Seter cotbor seomss | GAS, OIL, LUBE 0.00
REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN |nor authorizes any other person to for it ' e
CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR | 2ny labilty in connection with the sale of this | SUBLET AMOUNT 0.00
MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR s MISC. CHARGES 0.00
(1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE | Express Limited Warranty on labor is 12 months / 2
SERVICING DEALER FOR INSPECTION BY MANUFACTURER’S | 12,000 mils whichever comes first. TOTAL CHARGES 0.00
REPRESENTATIVE.. 18% APR to be added to all past due accounts, | LESS INS./LESS DISC. 0.00

Also, you may be liable for all collection and =

; attorney fees. : . SALES TAX
(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON . (DATE) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

‘apyright 2000 ADP, Inc. SERVICE INVOICE #2 X$12C

7

CUSTOMER COPY



- - o | - ARMORY GARAGE INC.
| : . , 926 CENTRAL AVENUE - ALBANY, NY 12205
o | 28124 151 0 6 4 N.Y.S Registered Repair Shop No. R 301-0045

) CHRYSLER M-F 7:00am - 8:00pm
*INVOICE* ’ Sat. 7:00am - 1:00pm

' BN Jec: | (518) 641-7777  Approwea
) DUPgigéTf 1 s Fax: (518) 641-7684  AutoRepaic

Www.armoryauto.com

_ SERVICE ADVISOR: 419 MARLON HARDIE

CHRYSLER PACIFICA

T8422

32974/32974

IMAYO3 IS v | 20:00 08SEPO7 ' VART | CASH 13SEPOS

OPTIONS:  STK:36697N ENG 3 5 Liter MPI TRN:A

’.

3:16 128EP05 [12:13 13SEPOS | -
INE OPCODE TECH TYPE HOURS LIST NET __ TOTAL

CUSTOMER STATES: O
%

1412 RING

N BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE |1he rony sty roens it 1o

{FORMATION CONTAINED HEREON IS ACCURATE UNLESS |waranties with respect to the sale of this LABOﬁ AMOUNT
THERWISE SHOWN. SERVICES DESCRIBED WERE PERFORMED AT |item\items. The Seller hereby exp
O CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE |2 wartantes siher exoress or impled, including | PARTS AMOUNT
PPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART |for a particular purpose. Seller neither assumes | GAS, OIL, LUBE
EPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN |nor authorizes any other person to a for it -
ONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR |21 lisbilty iin connection with the sale of this | SUBLET AMOUNT "
HSUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR
1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE | Express Limited Warranty on labor is 12 months / MISC. CHARGES
ERVICING DEALER FOR INSPECTION BY. MANUFACTURER’S |12:000 miles whichever comes first. TOTAL CHARGES
EPRESENTATIVE. ’ 18% APR to be added to all past due accounts. | LESS INS./LESS DISC.
Also, you may be liable for all and
attorney fees. SALES TAX

{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) | CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY

Tight 2000 AOP, Inc. SERVICE INVOICE #2 XSt2C




VIP Summary Report
" Dealer: 37000 - ARMORY GARAGE INC ' Date: September 13,2005 Time: 12:11:21

vin: 2cscMes4 14~ Odometer: 32,974 Miles ‘ Currency: USD

Service Contract(s)

Service Contract(s)(1 of 2)

1: SERVICE CONTRACT REPAIRS THAT EXCEED $6000 REQUIRE PRE-AUTHORIZATION. REPAIRS THAT MAY EXCEED
THE ACTUAL CASH VALUE OF THE VEHICLE REQUIRES SERVICE CONTRACT REVIEW. PLEASE CALL: 800-782-2668

2: RENTAL ALLOWANCE IS $40 PER DAY/$200 PER ViSIT IF THE RENTAL UNIT iS A CHRYSLER, DODGE OR JEEP
VEHICLE. IF A NON-CHRYSLER GROUP RENTAL UNIT IS USED, THE ALLOWANCE lS REDUCED TO $30 PER DAY/$150

PER VISIT. : . .
Contract Number: ) Name: _
Plan Code: | CHR336L - 3/36 ALT TRAN PREMIUM CARE '
Effective Date/Odometer: | May 19, 2003 @ 1 Miles B : _ Plan Sale Date / State: | May 15, 2003 /M
Expiration Date/Odometer: | May 19, 2006 @ 36,000 Miles Contract Selling Dealer: | S0033 - CROSSFIRE/PACIFICA RENTAL
First Day Rentak [Yes : . Deductible: | 0.00 ‘
Maximum Rental Amount per Day: 40.00 Reduce Warranty Deductible: |No
Maximum Rental Allowance per Visit: | 200.00 ' : Towing Assistance:]0.00
Maximum Oi! Change Allowance:|0.00 o Roadside Assistance: |No
Remaining Oil Changes: [0 ' ’ Road Hazard: [No'
Trip interruption: |{No
Transfer Fee:|0.00 ) ' - Cancellation Fee:|0.00
Transferred: |No v ) Status: |01

Serwce Contract(s)(z of 2)

1: SERVICE CONTRACT REPAIRS THAT EXCEED $6000 REQUIRE PRE-AUTHORIZATION REPAIRS THAT MAY EXCEED
THE ACTUAL CASH VALUE OF THE VEHICLE REQUIRES SERVICE CONTRACT REVIEW. PLEASE CALL: 800-782-2668

2: TOW!NG COVERED BY CROSS COUNTRY MOTOR CLUB. PRIOR AUTHORIZATION REQUIRED. 800-521-2779

3: THE CUSTOMER PAYS ONLY ONE DEDUCTIBLE PER REPAIR VISIT.

4: THIS CONTRACT WILL REDUCE THE WARRANTY DEDUCTIBLE TO EQUAL THE PLAN DEDUCTIBLE

Contract Number: ) Name: —
Plan Code: 770 MAXIMUM CARE . . .

Effective Date/Odometer: |March 17, 2005 @ 25,112 Miles ) Plan Sale Date / State: {March 17, 2005 / NY
Expiration Date/Odometer: |May 19, 2010 @ 70,000 Miles ' ) Con'tract‘Selling Dealer: [ S0065 - NEW YORK ZONE OFFICE - 32

First Da_}" Rental: | Yes ’ : Deductible: |0.00

Maximum Rental Amouﬁt per Day: | 35.00 o . Reduce Warranty Deductible: | Yes

Maximum Rental Allowance per Visit: | 175.00 . . ' Towing Assistance: | 0.00

Maximum Oil Change Allowance: |0.00 Roadside Assistance:{Yes
Remaining Oil Changes: |0 . ' - : Road Hazard: |No

’ e Trip interruption: | Yes

Transfer Fee: |50.00 Cancellation Fee: {50.00

Transferred: No _ - Status: |01

'Page: 1




ARMORY GARAGE INC.

926 CENTRAL AVENUE - ALBANY, NY 12205

28124 153180 " N.Y.S Registered Repair Shop No. R 301-0045
.- " M-F 7:00am - 8:00pm
*INVOICE* = by Sat. 7:00am - 1:00pm
m i (518) 641-7777 Approved
. *jigie Fax: (518) 641-7684  AutoRapair
JELMAR, NY P_AGE 1 www.armoryauto.com

T —— | .
 SERVICE ADVISOR: 1572 DWIGHT MANNING

YSLER PACIFICA 33658/33659 [T6254

20:00 100CTO5 VART | CASH 100CT05
OPTIONS: - STK:36697N ENG: 3. 5 _Liter MPI TRN:A

LOMAYO03 IS

J8:22 100CT05 10:15 100CTO5
LINE OPCODE TECH TYPE HOURS

LIST NET ___ TOTAL

JAUSE: NOT SWITCHING

754 BRISTOL,SCOTT LICH#: 1DC9

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE |qne fﬂﬁf Eﬁﬁaofozifufe';‘\:fez the 2
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS |warranties with respect to the sale of this | LABOR AMOUNT 0.00
OTHERWISE SHOWN. SERVICES DESCRIBED WERE PERFORMED AT |itemiitems. The Seller hersby exp >
NO CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE |3 warrantes citner express or impled, including | PARTS AMOUNT 0.00
APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART |fo o particulr puposs. Seller noithor assumes | GAS, OIL, LUBE 0.00
- REPAIRED OR ~REPLACED UNDER THIS CLAIM HAD BEEN |nor authorizes any other person to for it >
_CONNECTED IN ANY.WAY WITH ANY ACCIDENT, NEGLIGENCE OR | &, lisbity in comection with the sale of this | SUBLET AMOUNT 0.00
MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR ["™"™* MISC. CHARGES 0.00
(1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE |Express Limited Warranty on labor is 12 months / L]
SERVICING DEALER FOR INSPECTION BY “MANUFACTURER'S, | 12,000 mies whichever comes first. TOTAL CHARGES 0.00
REPRESENTATIVE. Jk?s? Al:rli’ t:wbe ggd:gb}: ?:I”p:?lt due arzcountlsd | LESS INS./LESS DISC. 0.00
) attor’ne‘{/ fees. Y SALES TAX 0.00
{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE) CUSTOMER SIGNATURE PLEASE PAY
‘ THIS AMOUNT

Copyright 2000 ADP, inc. SERVICE INVOICE #2 XSI2C

CUSTOMER COPY



170815

*INVOICE*

PAGE 1

SERVICE ADVISOR:

CHRYSLER

ARMORY GARAGE INC.

926 CENTRAL AVENUE - ALBANY, NY 12205
N.Y.S Registered Repair Shop No. R 301-0045
M-F 7:00am - 8:00pm
Sat. 7:00am - 1:00pm
{(518) 641-7777
Fax: (518) 641-7684
www .armoryauto.com

AEL, SEYMORE

Approved
Auto Repair

YSLER PACTFICA .

2C8GM68414R)|

20:00 12JUNO6

VARTI | casH [14JUN06

16:44 14JUNO6

OPTIONS:

STK:36697N ENG:3.5 Liter MPI TRN:A

08451101 RECALIBRA

1 4685888AD CLI

khkkkkhkkkhkhkhkhkkkkd

LIST

NET

N BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
IFORMATION CONTAINED HEREON IS ACCURATE UNLESS
THERWISE SHOWN. SERVICES DESCRIBED WERE PERFORMED AT
O CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE
PPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART
SPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN
ONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR
ISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR
} YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE
SRVICING DEALER FOR INSPECTION BY MANUFACTURER’S

STATEMENT OF DISCLAIMER

The factory warranty constitutes all of the
warranties  with respect to the sale of this

item\items. The Seller hereby

LABOR AMOUNT

P

all warranties either express or inp[i.ed,, including

any implied warranty of mer

or fithess

PARTS AMOUNT

for a particular purpose. Seller nsither assumes

nor authorizes any other person to

for

GAS, OiL, LUBE

it
any liability in connection with the sale of this

item/items.

Express Limited Warranty on labor is 12

hs /

SUBLET AMOUNT

MISC. CHARGES

12,000 miles whichever comes first.

TOTAL CHARGES .
:PRESENTATIVE. 18% APR to be added to all past due accounts, | LESS INS./LESS DIsC.
Also, you may be liable for all collection and -
: - attorney fees. : SALES TAX:
{SIGNED}) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE} CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

ight 2000 ADP, Inc. SERVICE INVOICE #2 XSi2C

CUSTOMER COPY



COLLIER
Chrysler, Inc.

301 Airport Road South
Naples, Florida 34104
Telephone (239) 261-3100- Fax (239) 261-5502
- STATE OF FLORIDA REGISTRATION: MV-01684

mopar -

ADVISOR TAG NO.

INVOICE DATE

TNVOICE NO.

LABOR & PARTS
J# 1 15CHZ

2. DID YOUR SERVICE ADVISOR CALL TO INFORM YOU WHEN
YOUR SERVICE/REPAIRS WERE COMPLETE? o Y N

3. WILL YOU VISIT US AGAIN FOR YOUR NEXT SERVICE? Y N
4. INTERESTED IN SCHEDULING ON-LINE APPQINTMENTS? Y N
YOUR E-MAIL ADDRESS: .

Fekkkdohkkdkkkkkkkkkikkrrk  THANK YOU!

CUSTOMER NO.
- 48941 MATT BAKER ' 0170| 746w | 04/03/07 CHCS261698
. . | LABOR RATE LICENSE NO. MILEAGE . COLOR . STOCK NO.
» : 110.00 | 52,447 | GREEN/
o YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILESA
BONITA SPGS- 5 FL- . VQH?(':LE(}I;I%ZSLER PACIFICA 4 DOOR UTILITY SE?.L?NG}E?LERQI? PRODUCTION DATE
. 2C8GM68414R”37000
F.T.E. NO. PO. NCOU n N R.Q. DATE
R - - | 04/03/07 u
BUSINESS PHONE COMMENTS . . - MILEAGE OUT
MO: 52447

.. -~ - CHECK ENGINE LIGHT  UNITS: - - TECH(S):285
CUSTOMER STATES CHECK ENGINE LIGHT IS ON

INSPECTEDAND FOUND CHECK ENGINE LIGHT ON WITH END CODE FOR
EVAPORATION MONITOR SMALL LEAK DETECTED 40 STARTS AGO.
ERASED CODE AND TIGHTENED FUEL CAP, PERFORMED LEAK DETECTION
PUMP MONITOR TEST AND FOUND SYSTEM PASSED TEST.

JOB # 1 TOTAL LABOR & PARTS

ESTIMATE--------»------------------------; ------ EEREERETE S R R R R
CUSTOMER ‘HEREBY - ACKNOWLEDGES RECEIVING ' '
ORIGINAL ESTIMATE.OF $0.00 (+TAX)
COMMENTS - ««-c-vemmmmc e eeecnneeemecne e e B R LR LR
TG/WAITER . ,
TOTALS - - - = < <= = = = = === === e s mmme e e s e ea e em et s teeleteaaareaeseiasies
ek fekkkkdekkddkd Rk hk HOW. ARE WE DOING? kickkikikidhiokiiinick TOTAL LABOR....
v TOTAL PARTS....

1. DID YOUR SERVICE ADVISOR EXPLAIN YOUR SERVICES/ TOTAL SUBLET...

REPAIRS TO' YOUR SATISFACTION? TOTAL G.0.G....

TOTAL MISC CHG. -
TJOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE $

Kkkdkkhkkhkkkkkrihhkkkik

AA AL AL e

0.00




COLLIER
Chrysler, Inc.

301 Airport Road South
Naples, Florida 34104

Telephone (239) 261-3100 » Fax (239) 261-5502
STATE OF FLORIDAREGISTRATION: MV-01684

Fm. 4 8 9 4 1 _ »- ADVISOR

4. INTERESTED IN SCHEDULING ON-LINE APPQINTMENTS? Y N

TAG NO. INVOICE DATE N INVOICE NO.
MATT_ BAKER 0170{ 246w 03/01/07 CHCS259215
LABOR RATE LICENSE NO. - MILEAGE COLOR STOCK NO. -
110.00 51,329 GREEN/
YEAR / MAKE / MODEL, ) . DELIYERY DATE DELIVERY MILES
"BONITA SPGS., FL %E%mmwmm%qg | PROGUCTION DATE
: 2 C8GM6841 _37000 - ,
F.T.E. NO. . P.O. N R.O. DATE
_ ' ' 03/01/07 o
’ MILEAGE OUT
i sus‘mEss PHONE COMMENTS - Mo 51329
fLABOR & PARTS------eooo
J# 1 08CHZ' __ELEC SYS DIAGNOSTIC UNITS:  0.50 TECH(S):0157 55.00
CUSTOMER STATES WHEN FUEL GAUGE GETS DOWN TO ABOUT A HALF A |
TANK OF GAS, INTERMITTENTLY THE ALARM WILL SOUND AND IT WILL
DROP TO ZERQ AFTER A MINUTE WILL RAISE BACK UP TO THE
CORRECT LEVEL. 0.5 LABOR $55.00 ,
FUEL GUAGE FLUCUATES INTERNITTENTLY
- FOUND AND PERFORMED TSB 08-038-03 ‘
UPDATED FUEL GUAGE PARAMETERS IN BODY CONTROL MODULE
' 'JOB # 1 TOTAL LABOR & PARTS 55.00
MISC. -~ ---CODE-- -~ - - DESCRIPTION- - --.--......... 00012111100 CONTROL NO---------
JOB # A SS SHOP SUPPLIES , 2.75
o v o TOTAL - MISC 2.75
ESTIMATE -« vneeeanean .. R LT T EE
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
' ORIGINAL ESTIMATE OF  $116.22 (+TAX)
COMMENTS - - - - -
MB/WAIT
TOTALS - - e e ettt
/******************* How ARE WE DOING? ******************** . TOTAL LABOR.V.‘ 55_00
‘ v v TOTAL PARTS. . .. 0.00
1. DID YOUR SERVICE ADVISOR EXPLAIN YOUR 'SERVICES/ TOTAL SUBLET. .. 0.00
- REPAIRS TO YOUR SATISFACTION? Y N TOTAL G.0.G. ... 0.00
: o TOTAL MISC CHG. 2.75
2. DID YOUR SERVICE ADVISOR CALL TO INFORM YOU WHEN - TOTAL MISC DISC 0.00
YOUR SERVICE/REPAIRS WERE COMPLETE? o N TOTAL TAX..... 3.47
3. WILL YOU VISIT US AGAIN FOR YOUR NEXT SERVICE? Y N TOTAL INVOICE $ 61.22

"YOUR E-MAIL ADDRESS:

l'**)\_'****‘k***'k********** THANK YOU! ***********************

CUSTOMER - SIGNATURE

'‘AGE 1 OF 1

CUSTOMER COPY ‘[ END OF INVOICE ] 08:36am

MAR - 1 PAID
SRl a S

ALL PARTS ARE NEW OR
FACTORY AUTHORIZED|
REMANUFACTURED
UNLESS OTHERWISE

INDICATED

SEE BACK FOR ADDITIONAL CUSTOMER INEADMATIAN mEA s e ==



© ARMORY
__ +

: ) YSLER
28124 191423 < HRM__ Jeep

) : . 926 CENTRAL AVENUE - ALBANY, )NY 12205
* TNV * {Entrance on Colvin Avenue
I OICE N.Y.S Registered Repair Shop No. R 301-0045
Mon - Wed 7am - 6pm
Thurs 7am - 8 pm
. Fri 7am - 6 pm @7
PAGE 1 Main:(518) 641-7643 Seoroved

Fax: (518) 641-7733 ]
WWW.armoryauto.com Auto Repair

PSTER

SERVICE ADVISOR:

~IT3279

54025/54025

ONYX GREEN | CHRYSLER PACIFICA 2C8GM68414R

20:00 12APRO7 12APRO7
OPTIONS: ~ STK:36697N ENG:3.5_ Liter MPTI TRN:A

19MAY03 IS

- 13:06 12APR0O7 [14:19 12APRO7 :
LINE OPCODE TECH TYPE HOURS ' CUSTOMER STATENMIENTS/CO

CLAIM TYPE: F

TESTED SYSTEM, FOUND SLIGHT LEAK UNDER AIR

0.00 OTHER: 0.00 TOTAL LINE A:

STATEMENT OF DISCLAIMER ‘ o

The factory warranty constitutes all of the warranties with respect to the sale of this item\items. The | LABOR AMOUNT 0.00
Seller hereby expressly disclaims all warranties either express or implied, inciuding any implied warranty - ——
of merchantability or fitness for a particular purpose. Seller neither assumes nor authorizes any other PARTS AMOUNT 0.00
person to assume for it any liability in connection with the sale of this item/items. o GAS, OIL, LUBE 0.00
18% APR to be added to all past due accounts. Also, you may be liable for all collection and attorney | SUBLET AMOUNT 0.00
fees. MISC. CHARGES Q.00
| autho;:zef thjls_ rgpair facility to perform and outstanding ma'l:\ufacture( "recalls” although | understand it | TOTAL CHARGES 0.00
is not the facility’s obligation to notify me if an unperformed "recall” exists. LESS INS./LESS DISC. 0.00
I acknowidge receipt of this repair order and the keys to operate this vehicle. SALES TAX 0.00
CUSTOMER SIGNATURE ’ : PLEASE PAY

THIS AMOUNT

CUSTOMER COPY .

Copyright 2000 ADP, Inc. SERVICE INVOICE #2 XSI12C




28124

205391
*INVOICE*

PAGE 1

ARMORY

CHRYSI.

926 CENTRAL AVENUE -

== Jeep.

ALBANY, NY 12205

{Entrance on Colvin Avenue)

N.Y.S Registered Repair Shop No. R 301-0045
Mon - Wed 7am - 6pm

Thurs Jam -8 pm |

Fri 7am - 6 pm 7
Main:(518) 641-7643. -

Fax: (518) 641-7733 Approved

WWW.AITNOryauto.com

SERVICE ADVISOR: 5515 PAUL OUIMET

CHRYSLER PACIFICA

: 00 12NOVO7

VART

CASH

12NOVO07

T OPTIONS:

15:04 12NOVO7.

O..

WENT OUT FOR ONE DAY, ON NOW

2976 MONTAYNE,DOUG LICH#: 631A

CUSTOMER STATEMENTS/CONQERNS

STK:36697N ENG:3.5 Liter MPI TRN:A

TOTAL

kkkkkhkhkhkhkhkkhhkhkhkkhkhkhhhhhkbhkhhhkhkhikhkhhhkhkhkhkhhk

: STATEMENT OF DISCLAIMER _
The factory warranty constitutes all of the warranties with respect to the sale of this item\items. The

_Seller hereby expressly disclaims all warranties either express or implied, including any implied warranty

of ‘merchantability or fitness for a particular purpose. Seller neither assumes nor authorizes any other | PARTS AMOUNT 0.00
person to assume for it any liability in connection with the sale of this item/items. GAS, OIL, LUBE 0.00
18% APR to be added to all past due accounts. Also, you may be liable for all collection and attorney | SUBLET AMOUNT 0.00
fees. - MISC. CHARGES 0.00
| authorize this, repair facility to perform and outstanding manufacturer "recalls” although | understand it TOTAL CHARGES 0.00
is not the facility’s obligation to notify me if an unperformed "recall” exists. LESS INS.JLESS DISC. 0.00
I acknowldge receipt of this repair order and the keys to operate this vehicle. SALES TAX.

CUSTOMER SIGNATURE ‘ PLEASE PAY

CUSTOMER COPY

Copyright 2000 ADP, Ine. SERVICE INVOICE #2 X$12C

THIS AMOUNT



28124

DUPLICATE 1

205686
*INVOICE*

ARMORY

== Jeep.

926 CENTRAL AVENUE - ALBANY, NY 12205
{Entrance on Colvin Avenue)
N.Y.S Registered Repair Shop No. R 301-0045

Mon - Wed 7am - 6pm
Thurs 7am - 8 pm
Fri 7am - 6 pm
Main:(518) 641-7643
Fax: (518} 641-7733
WwWWw .armoryauto.com

SERVICE ADVISOR: 5515 PAUI, OUIMET

o7

Approved
Auto Repalr

CHRYSLER PACIFICA

| 2csamMe8414R

00 19NOVO7

VART | CASH

112:47 16NOV07

OPTIONS:

STK:36697N ENG:3. 5 _Liter MPI TRN

N >o{ov

22140102 SENSOR, LOW TIRE PRESSURE-Replace (C)

- CUSTOMER STATE_MBN‘TS/CONMNS

~_TOTAL

) The factory warranty constitutes all of the warranties with respect to ‘the sale of this itemiitems. The

:'Seller-hereby expressly disclaims all warranties either express or. implied, including any implied warranty
of merchantability or fitness for a partlcular purpose. Seller neither assumes nor authorizes any other
person to assume for it any liability in connection with the sale of this item/items.

fees.

| authorize this reparr facrlrty to perform and outstanding manufacturer “recalls” although | understand it

—STATEMENT OF DISCLAIMER

18% APR to be added to all past due accounts. Also, you may be liable for all coliection and attorney

is not the facility’s obligation to notify me if an unperformed "recall" exists.

1 acknowldge receipt of this repair order and the keys to operate this vehicle.

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INS./LESS DISC.

SALES TAX

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

Coovriaht 2000 ADP. inc. SERVICE iNVOICE #2 XSl2¢

CUSTOMER COPY




o I ARMORY
28124 o 222302 St Jeep.

926 CENTRAL AVENUE - ALBANY, NY 12205

* TNV ®" {Entrance on Colvin Avenue)
1 OI CE " N.Y.S Registered Repair Shop No. R 301-0045

Mon - Wed 7am - 6pm
Thurs 7am - 8 pm
Fri 7am - 6 pm
. Main:(518) 641-7643
PAGE 1 Fax: (518) 641-7733 Approved
www.armorvauto.com

SERVICE ADVISOR: 419 MARLON HARDIE

ACIFICA 2C8GM68414

19MAY(Q3 IS ' 20:00 09AUG09 ' VART | CASH 04SEPO8
OPTIONS:  STK:36697N ENG:3.5_ Liter MPI TRN:A

08:19 03SEPO8 118:39 04SEPOS8
LINE OPCODE TECH TYPE HOURS

TS/CONQERNS TOTAL

*****************************

" TO BIND ANTHEN RELEASE. CK .

SIONS INSPECTION)

214 FORD,ERIC LIC

STATEMENT OF DISCLAIMER

The factory warranty constitutes all.of the warranties with respect to the sale of this itemlitems. The [ L ABOR AMOUNT 21.00
Seller hereby expressly disclaims all warranties either express or implied, including any implied warranty - - =

of merchantability or fitness for a particular purpose. Seller neither assumes nor authorizes any other PARTS AMOUNT _ : 0.00
person to assume for it any liability in connectlon with the sale of this item/items. ) GAS, OIL, LUBE 0.00
18% APR to be added to all past due accounts. Also, you may be fiable for all collectlon and attorney | SUBLET AMOUNT i - 0.00
fees. MISC. CHARGES ' 0.00
| authorize this repair facility to perform and outstanding manufacturer "recalls” although | understand it | TOTAL CHARGES 21.00
is not the facility’s obligation to notify me if an unperformed. "recall” exists. LESS INS./LESS DISC. - 0.00
I acknowldge receipt of this repair order and the keys to operate this vehicle. ’ ) ’ SALES TAX

CUSTOMER SIGNATURE ) ‘ : ’ PLEASE PAY

’ THIS AMOUNT

CUSTOMER COPY ﬂ & 9/5/(7‘% Qv’) ﬂ”p

. JV
Fanvrisht 2000 ADP. Ina. SERVICE INVOICE #2 XSI2C g ﬁ




CHRYSLER J o
' 926 CENTRAL AVENUE - ALBANY, )NY 12205 -
* TNV * - {Entrance on Colvin Avenue :
I OICE N.Y.S Registered Repair Shop No. R 301-0045
Mon - Wed 7am - 6pm
Thurs 7am - 8 pm
Fri 7am - 6 pm @7

PAGE 1 ‘ Main:(518) 641-7643 Aoproved

Fax: (618) 641-7733 A
wifw.armoryamo.com Auto Repair
SERVICE

13534

YSLER PACIFICA 2C8GM68414R - 62295/62298

20:00 16SEP08 ' VARI | CASH 16SEPOS8
| OPTIONS:  STK:36697N ENG:3.5 Liter MPI TRN:A

07:56 16SEP08 [14:54 16SEP0S8

CUSTOMER STATENIENTS/CONGERNS =~ TOTAL

1 4792123AB GASKET

engine (B)

FILL UNDER HOOD FLUIDS

1 5281090 FILTER-ENGINE .
. Co - STATEMENT OF DISCLAIMER _ T RN TR
The factory warranty constitutes-all of the warranties with respect to the sale of this item\items. The LABOR AMOUNT
Seller hereby expressly disclaims all warranties either express or implied, including any implied warranty
of merchantability or fitness for a particular purpose. Seller neither assumes nor authorizes any other [ PARTS AMOUNT
person to assume for it any liability in connection with the sale of this item/items. : GAS, OIL, LUBE
f18% APR to be added to all past due accounts. Also, you may be liable for all collection and attorney | SUBLET AMOUNT
ees. ' o . MISC. CHARGES
_ l authorize this repair facility to perform and outstanding manufacturer "recalls™ although | understand it | TOTAL CHARGES

is not the facility’s obligation to notify me if an unperformed "recall” exists. : LESS INS./LESS DISC

| acknowldge receipt of this repair order and the keys to operate this vehicle. ’ SALES TAX
CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

CUSTOMER COPY

Copyright 2000 ADP, Inc. SERVICE INVOICE #2 XS$I2C



ARMORY GARAGE INC.

926 CENTRAL AVENUE < ALBANY, NY 12205
. N.Y.S Registered Repair Shop No. R 301-0045
M-F 6:00am - 8:00pm
Sat. 7:00am - 1:00pm- -

PAGE 1  (518) 482-3615 fax: (518) 438-6661
ICE ADVISOR: 1429 DAVIS

28124 | 86798
*INVOICE*

SER

NYX GREEN 04 | CHRYSLER PACIFICA 2C8GM68414

:00° 13AUGO3 ' : __vaRI | casH 13AUG2003
~OPTIONS:  STK: 36697N ENG:3.5_Liter MPI TRN:A ‘

09:14 13AUGO3 [10:14 13AUG03
L.INE OPCODE TECH TYPE HOURS

T NE

CHECKED RADIOALL WORKIN!

khkhkdkkhhhkhhkkkhkkhhkhkhkhkhhkhkkkhkkhhkhkhkhhkhkhkhkhkkkkhhhhkkkkkk

SATURDAY ‘7AM-1PM

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE |1ne ,iLﬁTEyjyngoigf\g;AyEg the HE R
INFORMATION ' CONTAINED HEREON. IS ACCURATE UNLESS |warranties with respect to the sele of this R AMOUNT
OTHERWISE SHOWN. SERVICES DESCRIBED WERE PERFORMED AT |itemiitems. The Seller hereby expressly d

NO CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE |3 wamentis either express or implied, including | PARTS AMOUNT
APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART |for a particufar purpose. Seller naither assumes | GAS, OIL, LUBE

REPAIRED OR REPLACED WUNDER THIS CLAIM HAD BEEN [nor authorizes any other person to for it -
CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR |2av labilty in coniection with the sale of this | SUBLET AMOUNT 0.900
. MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR MISC. CHARGES 0.00
(1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE | Express Limited Warranty on labor is 12 months / - . :
SERVICING DEALER FOR INSPECTION BY MANUFACTURER'S | 12000 mies whichever comes first. TOTAL CHARGES 0.00
REPRESENTATIVE. 18% APR to be added to all past due accounts. | LESS INSURANCE 0.00
. Also, you may be liable for all and =
. A attorney fees. SALES TAX ’
[SIGNED)  DEALER, GENERAL MANAGER OF AUTHORIZED FERSON  (DATE) | CUSTOMER SIGNATURE . PLEASE PAY

THIS AMOUNT

CUSTOMER COPY

Canvriacht 2000 ADP, Inc. SERVICE INVOICE #2 XS12C




\.;&i“;%- e e ' ,
| @RMORY GARAGE INC.

ANTRU 5 #6%
Y
’ k‘ﬁ &iﬁ ) 926 CENTRAL AVENUE - -ALBANY, NY 12205 -

* uv ¥ )
e &%%_g WS NS Heidilibred Repair Shop No. R 301-0045

HRE 6008 - 8: 00pm
g Sat. 7 ona’ml- 1:00pm

(518) 482 361’5" fax {51 8) 438-6661

ol e £

EERTR S

"28124 ———F

s SevE— - )
EETE

g ” . Ly Ty @,;1- .
i~mCHRYSLER4pACIFT s T5126

20:00 12NOV03
OPTIONS:

19MAY2003 VART | CASH' 14NOV2003

STK:36697N ENG:3. 5 Liter MPI TRN:A

08:32 12NOVO3 [16:56 14NOVO3
LINE OPCODE TECH TYPE HOURS

LIST -NET TOTAL

Copyright 2000 ADP, inc. SERVICE INVOICE #2 XSI2C

CUSTOMER COPY

. ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY' THAT THE |, ,iL‘,‘JEvt”,E:‘nIvOfmzﬁitA{j(‘Eﬁ the
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS | warsnties with respect to the sale of this | LABOR AMOUNT 0.00
OTHERWISE SHOWN. SERVICES DESCRIBED WERE PERFORMED AT | itsmiitems. Tha Selier hersby exp PARTS AMOUNT -

NO CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE |3 warrantes afher express or implied. oS Y 0.00
APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART |for o partcular purposa. el naither ssaumes | GAS, OIL, LUBE 0.00
REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN |nor authorizes any other person to for -

- CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR | 2n llabiity in connection with the ssle of tnis | SUBLET AMOUNT 0.00
MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR MISC, CHARGES 0.00
{1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE | Express Limited Warranty on  tabor is 12 hs / > -
SERVICING DEALER FOR INSPECTION BY MANUFACTURER'S | 12000 milss whichever comes first. TOTAL CHARGES 0.00

. REPRESENTATIVE. : 18% APR to be added to all past due accounts. | LESS INSURANCE 0.00

. Also, you may be lisble for all and =
attorney fees. SALES TAX
{SIGNED} DEALER, GENERAL MANAGER OR AUTHORIZEP PEHSON’ (DATE) CUSTOMER SIGNATURE PLEASE PAY
' : THIS AMOUNT



28124

BUS:

96926

PAGE 1
SERVICE ADVISOR:

Ya¥

*INVOICE* CHRYSIER
S Jeep

P ARMORY GARAGE INC.

926 CENTRAL AVENUE
N.Y.S Registered Repair Shop No. R 301-0045

M-F 6:00am - 8:00pm
Sat. 7:00am - 1:00pm

- ALBANY, NY 12205

(518) 482-3615 fax: (518) 438-6661

1334 STEP

CHRYSLER PACIFICA

8445/8445

19MAY2003

20:00 10DECO3

VARI

CASH

10DEC20 03

~07:59_10DECO3

11:13 10DECO3

OPTIONS:

STK: 36697N ENG:3.5 Liter MPI TRN:A

LINE OPCODE TECH TYPE HOURS

00 INSTALLED UNDERCOATING

UNDERCOATING PER JAMES. CLARK

LIST

NET TOTAL _

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE |1he ;I,f?jg?;gﬁﬂ;ﬂﬁfﬁg he
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS |waranties with respect to the sae of this | LABOR AMOUNT 0.00
OTHERWISE SHOWN. SERVICES DESCRIBED WERE PERFORMED AT | itemiitems. The Seller hersby exp : = >
NO CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE |3 warrntes aither oforess or impled. including | PARTS AMOUN z 0.00
APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART |for a particular purpose. Seller neither assumes | GAS, OIL, LUBE ‘ 0.00
REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN |nor authorizes any other person to ~
CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE QR |2nv liabiity in connection with the sdle o s | SUBLET AMOUNT 0.00
MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR L. MISC. CHARGES - 0:00 -
(1} YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE |[Express Limited Warranty on fabor is 12 months / . s
SERVICING DEALER FOR INSPECTION BY MANUFACTURER'S | 12,000 miles whichever comes first. TOTAL CHARGES 0.00
“ REPRESENTATIVE. : © . | 18% APR to be added to all past dus accounts. | LESS INSURANCE 0.00
. Also, you. may be liable for afl and -
) attorney fees. SALES TAX 0.00
{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE)} CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

Copyright. 2000 ADP, Inc. SERVICE INVOICE #2 XSI2C

CUSTCMER COPY




- : - ARMORY GARAGE INC;
- : . 125974 926 CENTRAL AVENUE - ALBANY, NY 12205
N.Y.S Registered Repair Shop No. R 301-0045

- _ M-F 7:00am - 8:00pm
*INVOICE* SLE@IE®  gat. 7:00am - 1:00pm

% (518) 641-7777 Am
- : Fax: (518) 641-7684 ’
PAGE 2 www.armoryauto.com

SERVICE ADVISOR: 419 MARLON HARDIE

1SMAYO3 IS 20:00 08NOV04 __VARI CASH 09NOV2004
’ OPTIONS:  STK:36697N ENG:3.5 _Liter MPI TRN:A

LINE OPCODE_TECH TYPE HOURS N LIST - NET _ TOTAL

DATMLER CHRYSLER REGARDING YOUR SERVICE

THE SURVEY A PERFECT SCORE PLEASE CALL 518-

BEFORE YOU RETURN THE SURVEY!!! 'THANK YOU

|
08NOV0O4 [13:39 O9NOVO04

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE |1he ,fcm,T Eﬁﬂf&,ﬂf&ﬂ%ﬁ e
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS |warmanties with respect to the. sale of this | LABOR AMOUNT 0.00

- OTHERWISE SHOWN. SERVICES DESCRIBED WERE PERFORMED AT | itemiitams. The Seller hereby exp -

" NO CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE | wartantes sither oxpress or impled. including | PARTS AMOUNT 0.00
APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY -PART |fo 5 particular purpose. Selles neither assumes | GAS, OIL, LUBE ’ 0.00
REPAIRED OR REPLACED UNDER THIS CLAIM HAD BEEN |nor authorizes any other person to assume for it =
CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR |2ny liabiity in connection with the sele of this | SUBLET AMOUNT 0.00
MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE .FOR MISC. CHARGES v 0.00
(1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT THE ' | Express Limited Warranty on labor is 12 months / -
SERVICING DEALER FOR INSPECTION BY MANUFACTURER'S | 12,000 mies whichever contes first. TOTAL CHARGES 0.00
‘REPRESENTATIVE. ) ) . }uss? APR to :e ggd(ng}: efl;rpgls't due accou:tsd LESS INS./LESS DISC. 0.00

: ' attorne’{' fees. Y SALES TAX
{SIGNED} v /DEALER, GENERAL MANAGER 9R AUTHORIZED PERSON ) {DATE) CUSTOMER SIGNATURE ) PLEASE PAY

| THIS AMOUNT -

\

\

. CUSTOMER COPY

~ Copyright 2000 ACP, inc. SERVICE INVOICE #2 XSI2C




28124

ARMORY GARAGE INC.

- ALBANY, NY 12205

127690
*TNVOICE*

| deep

PAGE 1
SERVICE ADVISOR:

926 CENTRAL AVENUE

CHRYSLER

N.Y.S Registered Repair Shop No. R 301-0045

M-F 7:00am - 8:00pm
Sat. 7:00am - 1:00pm

(518) 641-7777 _
Fax: {(518) 641-7684  AutoRepair

Approved

www.armoryauto.com

CHRYSLER PACTIFICA

21266/

21269 . [T'4382

19MAY03 IS

20:00 29NOV04

VART | CASH

29NOV2004

07:04 29NOV04 [09:04 29NOV04

OPTIONS:.

STK:36697N ENG:3.5_Liter MPI TRN:A

LINE OPCOD

\
\
\
0 DIAG FOR EG
|
|
\
\
\

SATURDAY 7:00 A.M. TO 1:00 P.M

(N/C)
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‘ ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE .

STATEMENT OF DISCLAIMER

The . factory warranty constitutes all of the

INFORMATION CONTAINED HEREON' IS ACCURATE UNLESS |warrentes with respect to the sde of this | LABOR AMOUNT 0.00
OTHERWISE SHOWN, SERVICES DESCRIBED WERE PERFORMED AT | item\items. The Seller hereby SARTS ATIOUNT:
NO CHARGE TO OWNER. THERE WAS NO INDICATION FROM THE g‘,’,yw;;;a,ggejv;f;g;yegggg,fmgfagggm neluding A 0.00
APPEARANCE OF THE VEHICLE OR OTHERWISE, THAT ANY PART |for a particular purmose. Seller nefthar assumes | GAS, OIL, LUBE 0.00
REPAIRED OR REPLACED . UNDER THIS CLAIM HAD BEEN |nor authorizes any other person to
CONNECTED IN ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR |21 labitty in connection with the sle of e | SUBLET AMOUNT 0.00
MISUSE. RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR MISC. CHARGES 0.00
(1) YEAR FROM THE DATE QOF PAYMENT NOTIFICATION AT THE Express Limited Warranty on labor is' 12 months / =
 SERVICING DEALER FOR  INSPECTION BY MANUFACTURER'S | 12.000 miles whichever comes first. TOTAL CHARGES 0.00
‘ - REPRESENTATIVE. 18% APR to be added to all past due accounts LESS INS./LESS DISC. 0.00
Also, you may be liable for all and
‘ . » attorney fees. SALES TAX 0.00
{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE) CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT

Copyright 2000 ADP, Inc. SERVICE INVOICE #2 XSi2C

CUSTOMER COPY




Chrysler, Inc. p—y
NI R, 301 Airport Road South S opar
“ Naples, Florida 34104 - ]
Telephone (239) 261-3100 « Fax (239) 261-5502 _
STATE OF FLORIDA REGISTRATION: MV-01684

o 48941 GARY LEYMARIE g4d™ 16 | 03/11/04 |"CHC3190323
A A LABOR RATE LICENSE NO. MILEAGE 1'1 ,711 co‘:oFF{l EEN/ STOCK NO.
B3R O% £r/PACIFICA/4 DOOR UTILITY [ o RERTILES
Fzﬂcué 1.0840. G M 68 41 4 R SELLING DEALER NO. PRODUCTION DATE
T E. NO. —[RONO. "‘6??09/04
s . - | WG 11711

" WARRANTY
NARRANTY

ALL PARTS ARE NEW OR
FACTORY AUTHORIZED
REMANUFACTURED
UNLESS OTHERWISE
INDICATED.

SEE BACK FOR ADDITIONAL CUSTOMER INFORMATION REGARDING REPAIRS

" Thank you for choosing -our
_Service Department at
" Collier Chrysler

CP-040

Afat any tlme you have questions
 regarding the service performed on your
vehicle, don't hesitate to give me a call.

. -Service Advisor

. (239)261-3939




COLLIER
Chrysler, Inc.

AL S 301 Airport Road South
A Naples, Florida 34104
Telephone (239) 261-3100 « Fax (239) 261-5502
STATE OF FLORIDA REGISTRATION: MV-01684

Mmopar

EXRY LEYMARTE 849 s77w  |'65705/04  [“€HE3190285
/| LICENSE NO. MILEAGE 11 , 7 11 CO&EEN/ STOCK NO.
157 /EGRY% ER /PACTFICA/4 DOOR UTILITY DELIVERY DATE PELIVERYMILES
TICE I.Dg‘lo. G M 6 8 4 1 4 R SELLING DEALER NO. PRODUCTION DATE
- T. E. NO. 4 £.0.NO. Rb??og/o4

COMMENTS

MIEAJERLT 11711

CP-040

UNLESS

INDICATED.

ALL PARTS ARE NEW OR

FACTORY AUTHORIZED
REMANUFACTURED
OTHERWISE

SEE BACK FOR ADDITIONAL CUSTOMER INFORMATION REGARDING REPAIRS

Thank you for choosing our
Service Department at
- . Collier Chrysler

If at any time you have questions -

' GARY LEYMARIE ..
vl Service Advisor :

(239) 261-3939

regarding the service performed on your . '
vehicle, don't hesitate'to give me a call,

“ :..




COLLIER s
Chrysler, Inc.
mopar
301 Airport Road South
Naples, Florida 34104 -
Telephone (239) 261-3100 + Fax (239) 261-5502
STATE OF FLORIDA REGISTRATION: MV-01684

¢ W R Y S L E A

R\

. N\ .
EXRS LEYMARIE \ 84057 7w\ 02705/04  |"EHES190285
LABOR RATE LICENSE NO. \ Mu.EAG‘s\/ll , 7 1]1WEEN / STOCK NO.
YB\E )n l-f ﬁ¢§i ER / PACIFICA / 4 M—Im y.wenv DATE DELIVERY MILES

VHICE g M 68414R _ SELLING DEALER NO. PRODUCTION DATE
' “02709/04

MLEMERT 11711
N
S
\@ 2

STOTAL LABOR.... -
" TOTAL PARTS .

ALL PARTS ARE NEW OR
FACTORY AUTHORIZED
REMANUFACTURED
UNLESS OTHERWISE
INDICATED.

SEE BACK FOR ADDITIONAL CUSTOMER INFORMATION REGARDING REPAIRS

Thank 'you for choosing our \-  FLORI 'A:"s 'HEAT :
Service Department at - , TAKES IT'S TOLL ON'
Collier Chrysler YOUR VEHICLEDS

CP-040

If at any time you have questions
regarding the service ‘performed on your
vehlcle -do; t=hes1tate o g1ve mea. call

_ARY LEYMARIE

~Service Advisor-

b -(239) 261-3939 . -




CP-040

COLLIER
Chrysler, Inc.

e RS e g 301 Airport Road South
@ Naples, Florida 34104
Telephone (239) 261-3100 « Fax (239) 261-5502
STATE OF FLORIDA REGISTRATION: MV-01684

Mmopar

TAG NO.

EARY LEYMARIE 849" 413

6167 /04 |VCHER188153

CUSTOMER NO. 4 8 9 4 1

LABOR RATE LICENSE NO. MILEAGE 1 5 8 7 4 COC?E E E N / STOCK NO.

[ RS ER/PACTFICA/4 DOOR UTILITY [ oo PELIVERVMILES
VTICE [g\lOG M 6 8 4 1 4 R_ 'SELLING DEALER NO. PRODUCTION DATE
ET.E.NO. P.O. NO. ROT?()?/O4

Tausmsss PHONE COMMENTS

LT 15874

TOTAL - LABOR '

T I ST A

L,ABOR :
TOTAL PARTS.

- T e e
: - D OoODOoooO
QDO 0ODOD

ALL PARTS ARE NEW OR
FACTORY AUTHORIZED
REMANUFACTURED
UNLESS OTHERWISE
INDICATED.

SEE BACK FOR ADDI"'IONAL CUSTOMER INFORMATION REGARDING REPAIRS

Thank you for choosing our
Service Department at
" Collier Chrysier

If at any time you have questions
regarding the service performed on your -
- vehicle, don't hes1tate to g1ve me a call.

‘GARY LEYMARIE

- Service Advisor -

- (239)261-3939

FLORIDA'S HEAT
| TAKES IT'S TOLL ON
"YOUR VEMICLE'S



CP-040

¢ H R Y § t E R

COLLIER
Chrysler, Inc.

301 Airport Road South

Naples, Florida 34104
Telephone (239) 261-3100 « Fax (239) 261-5502
STATE OF FLORIDA REGISTRATION: MV-01684

GUSTOMER NO.

48941

TAG NO.

CARY LEYMARIE 849" 413

INVOICE NO.

"61/87 /04 CHCS188152

UICENSE NO.

MILEAGE 15 , 874

STOCK NO.

“EReeN/

Y5"3,7"(“:':‘5'1’4?’5"?5ER/PACIFICA/4 DOOR UTILITY

DELIVERY DATE DELIVERY MILES

SELLING DEALER NO. PRODUCTION DATE

"01707/04 SN

YEBYT 15874

CTOTAL - LABOR

' CUSTOMER STGNATURE

Notas

ALL PARTS ARE NEW OR
FACTORY AUTHORIZED
REMANUFACTURED
UNLESS OTHERWISE

| INDICATED.

SEE BACK FOR ADDITIONAL CUSTOMER INFORMATION REGARDING REPAIRS

Thank you for choosing our
Service Department at
Collier Chrysler

If at any time you have questions
regarding the service performed on your
vehicle, don't hesitate to give me a call.

GARY LEYMARIE

- Service Advisor .

(239)261-3939

* FLORIDA'S HEAT
TAKES IT'S TOLL ON.




S COLLIER -

- Chrysler, Inc o

c W 8 v S L TR y ’ ‘ mOpOl'
; 301 Airport Road South

' . Naples, Florida 341 04

Telephone (239) 261-3100+ Fax (239) 261-5502
STATE OF FLORIDAREGISTRATION: MV-01684

CUSTOMER NO. ADVISOR TAG NO. INVOICE DATE INVOICE NO.
1EEFREY _F BEN 3 518 12/07/04 CHCS2073
LABOR RATE LICENSE FiO. MILEAGE COLOR STOCK NO.
0.00 22,898 GREEN/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
UTILITY

VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
72c8GM68414R

FT.E.NO. P.O.NO. R.O.DATE

: 12/06/04
BUSINESS PHONE COMMENTS - MILEAGE OUT
MO: 22898

|ALL PARTS ARE NEW OR
|FACTORY AUTHORIZED

REMANUFACTURED

UNLESS OTHERWISE

’ : on | INDICATED.

SEE BACK FOR ADDITIONAL CUSTOMER INFORMATION REGARDING REPAIRS

CP-040
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- Va¥
Chrysler, Inc. Mopar
? 301 Airport Road South
g ' e Naples, Florida 34104
zlephone (239) 261-3100 « Fax (239) 261-5502
STATE OF FLORIDAREGISTRATION: MV-01684
I ADVISOR TAG NO. INVOICE DATE INVOICE NO.
JEEFREY_E 1 EBEN 3 518 12/07/04 CHCS207399
LABOR RATE LICENSE NO. MILEAGE |coror STOCK NO.
0.00 22,898] GREEN/
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
(14 HR DOOR _UTTLITY )
VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
2 CRGM6841 4R
F.T.E.NO. P.O.NO. R.O.DATE
,,, 12/06/04
BUSINESS PHONE COMMENTS MILEAGE OUT
‘ MO: 22898
ALL PARTS ARE NEW OR
FACTORY AUTHORIZED
REMANUFACTURED
UNLESS OTHERWISE
STOMEL. \ INDICATED.

SEE BACK FOR DITlN CUSTOMER INFO

RMATI

ON REGARDING REPAIRS




‘ - COLLIER
o Chrysler, Inc.
e el . ‘ 301 Airport Road South
N o - *Naples, Florida 34104
lephone (239) 261-3100 « Fax (239) 261-5502
STATE OF FLORIDAREGISTRATION: MV-01684

Vay

Mopar

CUSTOMER NO. ADVISOR . TAG NO. INVOICE DATE INVOICE NO.
v R 178w 02/09/05 CHCS212234
LABOR RATE LICENSE NO. MILEAGE : COLOR STOCK NO.
Q.00 24,957] GREEN/
YEAR/ MAKE / MODEL ) DELIVERY DATE DELIVERY MILES
R/PACTETCA/4 DOOR UTTITTY :
- ELLING DEALER NO. PRODUCTION DATE
R. O. DATE
02/09/05
BUSINESS PHONE COMMENTS MILEAGE OUT
MO: 24957

SR AN N

FACTORY

REMANUFACTURED

UNLESS

SEE BACK FOR ADDITIONAL CUSTOMER lNFRIN REGARDING REPAIRS

ALL PARTS ARE NEW OR

INDICATED.

AUTHORIZED
OTHERWISE






