" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
L

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation 0 5 5To Report Vehicle Safety Defects

Py 12 1-888-DASH-2-DOT
_ﬁai%?‘;asﬂﬂlesthhg‘v (1-888-327-4236) 26-MAY-2009 Reference No.
Adminictration INTERNET :www.nhtsa.dot.gov /hotline 10269979

OWNER INFORMATION (Type or Print)
Name

Daitirre Teleihone Number | E-mail Address
E
- o Evening Telephone Number

;. Do you aythorize NHTSA to provide a copy of this report to the manufacturer of your veshicle?

‘O ves kd ~vo
In the absence of an authorization, NHTSA WILL NOT provide your name or address te the vehicle manufacturer.
Sigrature of Owner :

— : - bate___[ [
- VEHICLE INFORMATION - .

“17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Madel Model Year
3o3tu3se43 N DODGE 3500 2003

Date Purchased Dealer's Name and Telephone Number i Engine: Fuel Type:
MO 2003 Lewis Cheuslec No: Cylinders

Origigal Dwner Dealer's Cit ’ ‘ - ‘?\EE_ zf Code (0 I

des\le 13103 Dice)

Transmission Type Antilack Brakes Powe!-train "Muttiple Failure: Incident Date(s)

] cruise control ' ' 26-MAY-2009

FAILED COMPONENT(S)/PART(S) INFORMATION

[vehicle Component Code: 010000 STEERING

Failure Mileage | Failure Speed
66030 -0

ADDITIONAL TTEMS TO BE COMPLETED WHEN REPORTIRG A TIRE FAILURE
Tire Make ‘ _

Tire Model (Name or Nunier) Tire Size {(Example P215/65R15)

BOT No. {Exarmple: DOTMALIABCO36) 2 Original Equibment . : P
; CUUTT Y T Brior Reparr : Failure l.C..dt_IClﬂ.'

Tire Corvponent Code

Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CH

ILD SEAT FAILURE
Make: Date Manufactured: | Maodel No./Name:
Seat, Type: Installation Svstem: '
Child Seat Component Code: Fajed Part: '

APPLICABLE INCIDENT INFGRMATION

(Pleasa dascribe in detail the incident(s)_Failure(s) Crashies) and injury (fes).)
Crash Fire Nurrber of Persons Iniured |  Number of Deaths Reported to Police
[Ives [XINo | [ves [XI nNg 0 I 0 : N
Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and.its consequences, and (3) what was done to correct the failure;
i.¢, parts repaired or replaced (and if old part is available), : : - ’

TL*THE CONTACT OWNS A 2003 DODGE 3500. THE CONTACT STATED THAT THERE WAS A RECALL REGARDING THE STEERING LINKAGES ON
HER VEHICLE. THE DEALER WILL ONLY PERFORM HALF OF THE REPAIR FOR FREE AND THE CONTACT MUST PAY $700 FOR THE OTHER HALF.,

THE VERICLE 15 CURRENTLY AT THE DEALER WAITING TO BE REPAIRED. THE CONTACT WILL CALL THE MANUFACTURER FOR ASSISTANCE. .
THE NHTSA CAMPAIGN ID NUMBER WAS UNKNOWN, THE FAILURE MILEAGE WAS 66,000,

Include, if available: Police/Fire Degartment Report, Photos, and Repair Invoice.

ATTACH ADDITIONAI SHEFTS TF NFCFSSARY |
The Privacy Act of 1974-Public Law 93-579 This information fs requested pursuant to authority vested in the National Highway Traffic Safaty Act and subsequent
amendments. You are under no obligation to respond this questionnaire, Your response may be used to assist the NHTSA In determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with adminis

trative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




LN TR W) PTR VAW S LTI IS i T

This notice is sent to you in accordance with the requirements of the National Traffic and Motor. Vehicle
Safety Act.

Chrysler has decided that a defect, which relates to motor vehicle safety, exists in some 2003 through 2609

model year Dodge trucks,
sy [t

The problem is{.  During a prior service appointment, a Mopar service parts steering linkage may
have been installed on your truck (VIN: 3D3LU38643G736832 ). The drag link inner
joint may fracture under certain driving conditions. This could result in a loss of
steering control and cause a crash without warning.

Also, the steéring damper bracket at the tie rod tube may loosen. This could allow
the bracket to slide on the tube and may cause increased vehicle turning radius,

What your dealer Chrysler will repair your vehicle free of charge (parts and labor). To do this, your

will do... dealer will inspect the steering linkage on your truck and replace steering linkage
component(s) if required. The inspection will take less than % hour. If linkage
replacement is required, the work will take an additional Y2 hour to complete. However,
additional time may be necessary depending on service schedules,

What you must If your Dodge truck had any steering repairs after March 1, 2008 or you do not know the

do to ensure your  service histery of your vehicle, contact your dealer right away to schedule a service

safety... -appointment. Ask the dealer to hold the parts for your vehicle or to order them before
your appointment. Remember to bring this letter with you to your dealer.

Ifyou need help...  1f you have questions or concerns which your dealer is unable to resolve, please contact
Chrysler at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard, if any of the conditions listed
on the card apply to you or your vehicle. You may also update this information on the web at
www.dodge.com/ownersreg. :

If you have already experienced this condition and have paid to have it repaired, you may send your original
receipts and/or other adequate proof of payment to the following address for reimbursement: Chrysler Recall
Customer Assistance, P.O. Box 21-8007, Auburn Hills, MI 48321-8007, Attention: Reimbursement.

[f your dealer fails or is urable to remedy this defect without charge and within a reasonable time. you may
submit a written complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New
Jersey Ave., S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at 1-888-327-4236
(TTY 1-800-424-9153), or go to hitp:/fwww safercar.gov.

We're sorry for any incorvenience, but we are sincerely concerned about your safety. Thank you for your
attention to this important matter.

Customer Services Field Operations
Chrysler
Notification Code H46

Note to lessors receiving this recall: Federal regulation requires that you forward this recall notice to the lessee within 10 days.
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JSTOMER i 66842 112520 _
L Dodge - CHRYSLER
* * 3708 S. THOMPSON
INVOICE SPRINGDALE, AR 72784
{479) 751-4563
1-800-252-9686
LKINS, AR [ PAGE 1 www .springdaledodge.com
ovE - I CONT :N/A
Us: CELL: SERVICE ADVISOR 333 JERRY CHILDRESS
COIOR ~ [VEAR]  MAKE/MODEL. . T e o] . LICENSE TMILEAGE IN./ QUT
56719/56719 479

RAY - 03 | DODGE RAM 350 3D3LU38643 =
T = : NG o ] RATEL ] o PAYMENT . TNV, DATE

DEL. DATE | | PROD. DATE]. WARRIEXP. ~PROMISED.
ISFEBO3 DOY WAIT 29MAY0QS ' : CASH 29MRY0S
: ‘R.0. OPENED" L READY OPTIONS: ENG:5.9 Liter DSL -
12:24 26MAY09 [13:18 29MAY09 _
2INE OPCODE TRCH TYPE HOURS __LI@T __NET TO'I‘AL_

1 CK. :FOR. -RATTLE: IN- TFRONT: END

AC‘C ACC‘ESSORIES o
T 4pR TeBd ©126:80
1 52122362AE STEERIN 245,00
A BR1223 T0AB: P DAMPER' - 120.00
4.80

|3 650562328 NUT )
. i 496,60,

CUSTOMER PAY - SHOP ‘CHARGE [FO
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