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ar GenerT-I Motors Custom Adfgoaq_aﬂlldd%wr%m
Gener otors is very mterested in your safety and cohti

i “records show that although your 1997: model year Pontiac Grand Prix vehicle rs" sub]ect to an
" important safety recall, the necessary repairs have not been made. Therefore, . we are sending an

Lo “additional notification of this important. safety recall Please follow the ipstructiops jpelow tca
* this important matter. # / 5 M ij 47

i

ﬁ' his notice is sent to you.in acco dance with the re QLgulregeﬁs gf %he Nations | Tr ic and Oto% -

" Yehicle Saféty Act. 2@%
General Motors has deci ed that a. defect Wwhich relates to motor vehic \é eX|s S in cert

‘model year Pontiac Grand Prix vehicles, equipped with a 3.8L V6 naturally asplrated engine. As a
result, GM is conducting a safety recall. We:apologize for this inconvenience. However, we are Qﬂg
concerned about your safety and conttnued satisfagtion with our products. rw / 3,0”

to) oA [acident D 4
/”C’W el IMPORTANT/ Kol 76‘5‘“’&

4-0 Az Nsu Your vehicle is involved in safety recall 09047.
bt/ « Schedule an appointment with your GM diggler.g 9 2011
ol / /WU«[ ===+ This service will be performed for you at no charge.

Why is your An underhood fire may be caused by drops of engine oil,cfjrom seepage ”
vehicle being spillage, being deposited on the exhaust manifold through hard braking. If the 2' v E‘
recalled? _ manifold is hot enough, the oil may ignite into a small flame and, in SOme

WMAY 0 9 T instances, the fire may spread to the plastic spark plug wire channel and

beyond I this occurs there could be a fire.in gur vehicle.and nearby prope m

00 01104/ 7 03057 201
s
g) ‘/\Nhat W : 690 r GM dealer W|II replac the spark plug/ww channel w1th new spark plug
@ . .. wire retainers. Th}S service will be performed for you at no charge. Because
' semce m ligg bequirements, it is likely that your dealer will need your

L‘h%\?the actual service correction time fapp xmately 15 vao\ﬂ/m/
o o % (<o
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Whdt's " You should-contact ydur GM dealer to ange a service appointment as i
ou do‘? soon as possible. Bring the enclosed customer reply form with you when

\ /_6 / visit your dealer. The form identifies the repa|rs required. If you no Ionger ow

thls vehicle please Iet us know by completlng the form and mailing it b%‘,

0 //] 4 There are two very |mportar't precautlons Vou should take before yo r vehicle is
emced

0 + We strongly recommend you not park your vehicle in a gara/g carc;

?fyou notice a burning odor, you should have your GM dealer inspect your

vehicle immediately. The dealer will inspect your vehicle without charge
f you have questions or concerns that your dealer is umﬁe

uestlons‘? contact the appropriate Customer Assistance Center at the number listegy be| y
More information about this recall can be found at the Owner Center a 3( %
MyGMLink, http://www.gm.comjrecall. 1 &%
s Text Telephones
- Eﬁk Division Number (TTY) /

o ﬁ\ Buick 171-866-608-8080 | 1-800-832-8425 \ |
“PVW , Chevrolet "1-800-620-2438-| '1-800-833-2438 N Y4

WJ( N"_Q[,o Oldsmobile 1-800-630-6537 | -1-800-833-6537
g~ Pontiac 1-800-620-7668 |  1-800-833-7668 -

Pﬂ?"/ ©  Guam 1-671-648-8450 |
A W@/\/ Buerto Rico — Engiish | 1-800-496-5092] |lide.
. @ Puerto Rico - Espafiol | 1-800-496-9993 5

(% Virgin islands
/If after c t|n your deg Ierandﬂthe

1-800-496-9994

Federal regulataon requires that any vehicle lessor recelvmg thls recall notice must forward a copy of

this noticeyto the lessee within ten da - A ot /d'
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RE: Service Request 71- 751 150849 M t@wS GDCﬁMﬁ
1997 Grand Prix Mpozﬂd 2 P
Vehicle Identification Number: 1G2W]J 52KOVP- M J_cLC
Customer Relationship Specialist: Rita (‘
oo | "’”’ m 7
/ a/“* %
Qeé Dl I as
\
a/ M}‘/ Thank you for taking the time to contact General Motors regardmg your veh1cle I
am aware of the concern you are having with your 1997 Grand Prix; however, I havef )
a een unsuccessful in my attempts to reach you. Atyour earliest convenience, please /L?E»-ﬂ/b(
W contact the General Motors Product Allegation Resolution Assistance Center at 1- Ay —
l 5 800-231-1841 Monday through Friday between 8:00'a.m. and 5:00 p.m., Eastern

“ - ‘ 148
W Time and ask for Rita. Sy &
j; / Thank you for giving General Motors this opportunity to be of assistance, We hope W J
' D aﬂ';’é to earn your trust and respect with every contact you have with General Mg tors
Al Product Allegation Resollétlp\n Department. S}/ 10¢ KD .
s Coam Ate Claym * G do foFsn M i
/L%(O ~ Sincerely, 118 W 1 l‘e: am
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