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‘Viehiélé Owner's Questionnaire
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To Report Vehicle Safety Defects
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OWNER INFORMATION (Type or Print)

Daytime Telephone Number

Zip Code-

Do you authorize NHTS

In the absence of an au
Signature of Owner

r of your vehicle? YES m
address to the \{,ehij a ?.cturer.
= A
Date . {

| o L S S ey p—————

17 digit Vehidle Identification Numier Located at botlom uf wwnt":;meid on driver s Slé;‘ Make Mode:! Modei rear
263xAs3H9sH DODGE CHARGER 2006

-~ Date Pt]rcha(;e)d DeageE's ?amdﬁ\e;?ﬂone Nurmber Engine: Fuel Type:
-)I g.( O ( 1 No: Cylinders %)

@rig%gwner Deal}e\ri\C{th M l
\

B2

Transmission Type EAntilock Brake:

KCruise Central

Powertrain Multiple Failure: Incident Date(s)

Z1-FEB-2008

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 180000 VEHICLE SPEED CONTROL

Failure Mileage Failure Speed
23723 35

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING

A TIRE FAILURE
Tire Model (Name or Number)

Tire Make

Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) ] Original Equipment

[ Prior Repair

Failure Location:

Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE TNCIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s) C rash(es), and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[ Ives [XINo | [ves [X] No 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its conse

quences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is availa ble).

TL*THE CONTACT OWNS A 2006 DODGE CHARGER. WHILE DRIVING APPROXIMATELY 35 MPH ON NORMAL ROAD CONDITIONS, THE CONTACT
DEPRESSED THE ACCELERATOR PEDAL. SHE IMMEDIATELY HEARD A BEEPING NOISE FOLLOWED BY EXCESSIVE HESITATION. IN ADDITION,
THERE WAS AN EXTREMELY LOW POWER RESPONSE DURING ACCELERATION. THE FAILURES OCCURRED WITHOUT WARNING. THE VEHICLE
RESUMED NORMAL OPERATION AND WAS TAKEN TO AN AUTHORIZED DEALER FOR INSPECTION. THE TECHNICIAN WAS UNABLE TO

DUPLICATE THE FAILURE. THE VEHICLE WAS TAKEN TO AN AUTHORIZED DEALER ON FIVE SEPARATE OCCASIONS FOR IDENTICAL FAILURES,
BUT THERE WERE NO RESOLUTIONS. THE FAILURE MILEAGE WAS 23,723 AND CURRENT MILEAGE WAS 39,000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONAI SHFFTS IF NECFSSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect, If the NHTSA proceeds wil
or a statistical summary thereof, may be used in support of the agency's action.

th administrative enforcement or litigation against a manufacturer, your respaonse,




Motor Vehicle Defect Notification
(Please print clearly in ink. If you do not wish to receive letters or other written solicitations from private attorneys. check below)

& I DONOT WISH TO RECEIVE WRITTEN SOLICITATION MATERIALS FROM AN ATTORNEY

Pursuant to the Florida Lemon Law. notice is given to the manufacturer as follows:

O]
K

The vehicle has been out of service at least 15 days to repair one or more substantial defects.

3 or more repair attempts have been md(lt to repair the same sul)s[.mlml (Ie!cL[ or L(Jll(l]l](lll
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(NOTE: this is not a complete description; the manufacturer should ascertain all appropriate information. )

['am requesting that you make a final attempt to correct the continuing substantial defect(s) or condition(s).

Vehicle Make Atal L L ey | Model i/ C Year
VIN £ JOIN W RID TR0 Date of Delivery  N{HY /K . /(]
Name and City/State of selling dealer or leasing company (if applicable)

f VA e \ o / A N n A B y

MULA VL | A5
{
X L VI T i YR

Name and City/State of dLlIh()HA,d serv |LL agent(s) attempling previous repairs: [/ T AN NS P AN

O | 141 )y NWWT ]/ . e :

/) | |t B DI NN VAN _

. &

Consumer Home phong(

Address Work phone
Signature

Date Mailed L1 | &Y (1/98)

O 3eMT (empied oM
~ UELBIVED slgeD aleb i Cﬁ(ﬂ@
N ML D[26 [0

B) SENT (O T "OPFLE OF e
p(fww ClaVia ¥ Ielieliny




SENDER: COMPLETE THIS SECTION

® Print your name and address on the reverse
so that we can return the card to you.

B Attach this card to the back of the mailplece

or on the front if space permits.

v\’?l

1. Article Addtassed to:

.

‘QO @D?C 21 %004
D(U\WQUV( i

0. 1s dellvery add

l, COMPLETE THIS SECTION ON DELIVERY

If YES, enter delivery addreds b

Certified Mail  [J Express Mall
[ Registered Kﬁetum Recelpt for Merchandise
O nswed Mall 3 C.O.D.

4, Restricted Delivery? (Extra Fee) O Yes

2. Article Number by
(Transfer front service labea

?DEI& DlSD 0000 k9LL 2508

PS Form 3811, February 2004

. Domestic Retum Receipt

102595-02-M-1540




NHTSA ODI - Consumer Complaint Page 1 of 2

r o &

Ny NHTSA
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OFFICE OF DEFECTS INVESTIGATION (ODI)

SAFETY COMPLAINT CONFIRMATION

Your Comp[amt Enformatlon is successfu[iy subm\tted
Your Confirmation number (ODI Number) is: 10268201

Your Complaint Information

Acknowledgement
| An e- mau was sent to

Complaint Information

Description: AN ACCIDENT AND OR DEATH WAITING TO HAPPEN. May 8, 2009. | am
a mother with a now 1 yr. old child who travels 80% of the time in the back
seat of my 2006 Charger R/T with Hemi 5.7L which now has 40,000 miles.

: 2 s Since Feb 2008 being 8 mths pregnant at the time with car having 23,723

| U Obm l L . miles | have repeatedly gone to Potakin Planet Dodge in Miami, FL
complaining about an unconsistant problem with the car. It will shut off for no
apparent reason at a red light (no warning lights before or after) it will shut off
in the parking lot at 10-20 mph (no warning lights before or after) but the
BIGGEST FEAR IS WHAT | HAVE EXPERIENCED 2 TIMES SO FAR WITH
THE BABY IN THE BACK SEAT! First time | was traveling 35 mph on the
street and the 2 time | was traveling 65 mph on the highway and out of the
blue the car stalls as if getting ready to shut off, you look at the dash and all
gauges are beginning to drop, | step on the gas and the car has some trouble
remembering what it should be doing (DRIVING QN THE HIGHWAY) and
then proceeds as if nothing ever happened. The service dept. can not tell me
why the car does this. The "16 Point Inspection” saids the car is fine. No error
codes come up. No "check engine" light either. This car is all | have to move
around in for my girls and myself. | am in sooooo much shock to read all the
complaints on the NHTSA website regarding this same problem and Dodge
does nothing. If something where to happen to my family or myself because
of this malfunction that Dodge is aware of and is DOING NOTHING it is now
noted here that | have been turningfor over a year to resolve my issue just
like everyone else with the same problem. Stalling for no apparent reason.
PLEASE. LETS AVOID AN ACCIDENT AND OR DEATH WAITING TO
HAPPEN! || SIGNED A DESPERATE MOTHER.

Approximate Incident Date: 2/21/2008

Your responses to the questions regarding the incident:

Deaths/Injuries: No Property Damage: No
Crash: No
Fire: No Police Report: No

Vehicle Information

VIN: 283KA53HH|IEN

Year, Make, Model: 2006, DODGE, CHARGER

https://www-odi.nhtsa.dot.eov/ivoa/PrintConfirmation.cfm?0QdiNumber=10268201 5/8/2009



NHTSA ODI - Consumer Complaint

Page 2 of 2

Failure Mileage: 23723
Speed: 35
Vehicle Component Information |

Component 1: ELECTRICAL SYSTEM
Component 2: UNKNOWN OR OTHER

N - U tap

Consumer Information

Name:

Daytime Phone:

Evening Phone:

E-mail:

Fax:
Address:

City, State, Zip: Miami, FL

Country: USA

Referral Source: internet Search Engine

. T 0D
https://www-odi.nhtsa.dot.gov/ivoq/PrintConfirmation.cfm?0diNumber=10268201 5/8/2009
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0894TE WIRING REPAIR

INT IN

SPE

SHOWN ABOVE ARE THE MOST RECENT
SERVICES PERFORMED ON YOUR VEHICLE.

CURRENT MILEAGE 3924

9 df'?
BASED ON THE CURRENT MILEAGE
OF YOUR VEHICLE, THE MANUFAC- , 7
TURER RECOMMENDS THAT THE 8/ 6«5’“
SERVICES MARKED WITH AN X’
BE PERFORMED NOW. - fff
<

9975 NW 12 Street
Miamni, FL 33172
{305} 597-2210

Fax (786) 336-1846

MVR 23107060 MV 49138

Method of Payment:
[OdcasH
D CHECK
D CREDIT CARD

FIVE 8TAR

L4241

cusT. NoBH214091

STOCK NO.

TAG NO. T9325

cotor BLACK

ADD'L R.O PAGE 1 OF 1

39249 | 18AUGOS

| horaby authgrize tha repair work herem =l forth te be done alang with tha necessery
matutisl 3ad agras that you & net responsible for loss or damega to vehiclo ar articlas aft in
vehigle in cose of fire, thalt or any other ¢ausa bayond your ¢ontrol or for any delays caused
by unavailobifity of peris or delsys in portr shipments by the supplier or transportar. 1 harsks
grani you snd/ar your ¢mployess permission lo oporots the vahicle horsin doscribed on stroar:
Righways ar afsswhere for the purpoga of 1astng andsor i i o)

NAME

TIME PROMISED
% WAITER %%

fross mach
lisn is hereby ncknawladged an abova vehicle (o dsture (he BMOUNT of rapairs thorets.
raspongibla for damaga fram Ttaoring duo 1o lack of antifraeze,

PRELIMINARY ESTIMATE

CITY/STATE/ZIP HOME F
L HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE MIAME FL
CRAL APPROVAL QF THE ABOVE REVISED ESTIMATES: BILL 7O B0, NO. BUSINESS PHONE
X CUSTOMER SIGNATURE ENGINE NO. TRANSM. NO. AXLE NQ. LABOR RATE
5.7 Liter SMPI 1BAUGOS | 97.50
DO NOT LEAVE VALUABLES IN YOUR CAR AT = = : TASH
ANY TIME WE CANNOT BE RESPONSIBLE FOR | CYUSTOMER PROBLEMS: MILEAGE OUT
THEIR LOSS-STEREQ TAPES, SPECIAL KEY 67962

CHAINS, RADAR DETECTORS, ETC.

WARRANTY EXPIRES

RETAIN PARTS FOR INSP, YES D NO D

AER STA

5 GO DEAD AND THE E

#C

ES THAT THE ENGINE KEEPS STALLING

CHARGES ARE BASED ON
FLaT RaTE [J wourty[]  somn [
CHARGE FOR MAKING ESTIMATE

ORIGINAL ESTIMATE
(PARTS & LABOR}
5

=1 AUTHORIZED
ADD'L REPAIRS
$

TOTAL REVISED

ESTIMATE ¢
AUTHORIZED BY
ViA PHOME D TIME
IN PERSON D OATE
RECEIVED By
SUBLET REPAIAS
£.0. & DESCRIPTION AMOUNT

GAS, OIL & GREASE
DESCRIPTION

AMOUNT

MISC. CHARGES

PLEASE READ CAREFULLY,
STATEMENTS BELOW AND
THAT UNDER STATE LAW, i AM ENTITLED TO A
WRITTEN ESTIMATE, IF MY FINAL BILL WILL
EXCEED $100.00.
[_{1REQUEST A WRITTEN ESTIMATE.

| DO NOT REQUEST A WRITTEN

ESTIMATE AS LONG AS THE REPAIR

COSTS DO NOTEXCEED $_

THE SHOP MAY NOT EXCEED THIS

AMOUNT WITHOUT MY WRITTEN OR

ORAL APPROVAL.

[ 11 DO NOT REQUEST A WRITTEN
ESTIMATE.

CHECK ONE OF THE
SIGN: | UNDERSTAND

streets, highways, or elsewhere for the purpose of testing and/or inspection at my risk.

An express mechanic’s lien is hereby acknowledged on vehicle to secure the amount of
repairs thereto.

from

STCRAGE CHARGES:
storage charges shalt accrue
or be due and payable for a
period of 3 working days
the date vyou are
notified of the work on vour
vehicle, After that date, the
daily charge for storage of

Nop [Miscellaneous charges represents costs and profits to the
motor vehicle repair facility for miscellzneous shep supplies
of waste disposal. It is based on 7.5% of the total repair bill
or $26.00, whichever is less.

F$403.718 mandates a §.100 fee for each new tre
sold in the State of Florida.

FS403.7185 mandates a $1.50 fee for new or
remanufactured battery sold in the State of Florida,

NOTE: Estimate amounts are based on an inital inspection
only. Additional parts and labor may be required. You wil
be notifised upon completon of any diagnostic work

your wehicle will be $ | necessary 16 estimate the cost of repair, or if the actual
charges will axceed the written estimate, in¢cluding any
15.00. additional authorized charges, by $1C or 10%,whichever
is greater, not 1o exceed $50. If ¥Ou are so notified, you
X may orally of in writing authorize, modify or cancel the

order for repair,

LIMITED WARRANTY: The only

warranties applying 1o the part(s) installed

in accordance with this estimate are those that may be offered by the
manufacturer. The seller hereby expressly disclaims all warranties, either
express or implied, including any implied warranty of merchantability or
fitness for a particular purpose, and neither assumes nor authorizes any
other person to assume for it any liability in connection with the sale of
products or service sold under the terms of this estimate. Seller does not
guarantee that the work performed in accordance with this estimate will
correct any problem specified on the description complaint.

Youl will not be held responsible for loss or damage tc cars or articles left in cars in case
of fire, theft or any other cause or for delays caused by shipment or unavaiiability of
parts. Charges are based cn both fiat rate and hourly unless otherwise indicated.

DATE:

SIGNED:

mAp——— e e )

EUSTOMER CHEY

vehicle would be unsafe.

CANCELLATION OF REPAIR: In the event the customer cancels the repair
work, the vehicle shall be reassembled to a condition reasonably similar as
when received unless the customer waivers reassembly or the reassembled

The repair shop may charge for the cost of

teardown, the cost of parts and labor to replace items destroyed by
n and the cost to reassembile the vehicle.




CUSTOMER #: 6H214091

mIamzI, rr NG

BUS: CELL:

239958

INVOICE

PAGE 1

SERVICE ADVISOR:

Ivii
(3
Fax

MVR 23

70 CARLO

ami, FL 33172
(0b) B97-2210
{786) 336-1646

107050 MV 49138
MORENO

DODGE CHARGER

39249/39253 -

'18AUG05 DH18AUGOS

WATT O8APROS

08:27 02APROY

OPTIONS:

97.50] MC

02APROS

DLR - ENG:5.7 Liter SMPT

€O

LIST

NET

18190602 Module

3240 WDS5  0.40

Powertrain Cont

TOTAL

B CUSTOMER S

1 5174566AA *CLEANER-FUEL SYSTEM

CUSTOMER PAY SHOP SUPPLIES FOR REPATIR ORDER

CONCERN (8)

HAVE BEEN REVIEWED WITH ME.

Miscellangous charges répresents costs ang protitg 10 theé motor vehicle repatr
facility for miscellaneous shop supplies or waste disposal. It is based on 7.8% of
the total repair bill or $25.00, whichever is less,

FS403.718 mandates a $.100 fee for each new tire sold in the State of Florida.
E5403.7 186 mandates a $1.50 fae for new or remanufacivred battery sold in the
State of Florlda,

PROPER CAR REPAIR AND YOUR SATISFACTION ARE BOTH IMPORTANT TO US, THE
WORK WE PERFORMED 1S IN ACCORDANCE WITH THE MANUFACTURER'S
SPECIFICATIONS, GOVERNMENT REGULATIONS AND OUR PRIDE OF WORKMANSHIE,

PREVENTATIVE MAINTENANCE IS THE LEAST EXPENSIVE COST GF QPERATING YOUR

CAR. LET US SERVICE YOUR CAR REGULARLY TO PREVENT AS MANY MECHANICAL

FAILURES AS POSSIBLE.

Thank you for giving our Service Depantment this opporiunily to service your automotive
needs, If you heve eny question about your bili or sre not completely satisfied with the
repairs as performad, plepse contact your Service SUVISOr OF Our CUSIOMEr relstions

SERVICE LIMITED WARRANTY: The only wamantic applying to the
part(s) mstaliod in sccordance with this sstimata ara these that may
5o alersd by the monufecturer. The sollr horsby sxprassiy
disolsima all warrentios, either express ar implisd, including sny
implied watranty al meghantability or litnass lor a particular purpass,
and neither assumes nor authorizes By other person to essume For
it eny fiskility in connection with the sale of products or ssrvices
sold undsr the tetms ¢f this detimato. Ports end lIsbor are
guarantaed for 12 meaths ar 12,000 miles, whichover comes first,
Sellar doss nal that ha wark od in

with this esimate will Gorroct any probloms Specifisd on the
description of the camplaint. Wo use published i$tandard Times:
Stonderd Tames aie tvorage limes to perlorm ropairs, actual tines
may be more or less then Standncd Timas, Our rotait fobor rates sre

LABOR AMOUNT

PARTS AMOUNT

GAS, ClL, LUBE

SUBLET AMOUNT

MISC, CHARGES

TOTAL CHARGES

repreSaTTLivG, $30.00 por hour (DOES NOT APPLY TQ SUBLET RE‘PNHSI. SALES TAX
Cus.tomer hereby acknowledges receipt of above mentioned PLEASE PAY
vehicle, and receipt of invoice copy hereof. X THIS AMOUNT

Copyright 2000 AGF, Inc,

CUSTOMER SIGNATURE (DATE)

MATTOMAMTIN  MATer



POTAMKIN PLANET DODGE

9975 NW 12TH ST

MIAMI, FL 33172
12/2009 13:54:31
‘hant ID: u 90600000
sinal ID; 00927031
122526992

CREDIT CARD
MC SALE

IcE 0008
1#: 000837
wal Code: 03543G
Method: Swiped
wed: Online
- AMOUNT $195.50

CUSTOMER COPY



“Know Your Vehicle
FITNESS INSPECTION

and | }; Ef“%g {{“1 E‘”f\a&yf ? L‘jé&‘f\;&

OUR VALUED CUSTOMER

MIAMI FL -

J. Francois
Certified Technician

Carlos Moreno
Service Consultant

Year Make Model Engine Type
2006 Dodge Charger 5.7L V8 H OHV (MFI)

Mileage VIN # License # Date
39,249 2B3KAS3HI6! 4/2/2009




Vehicle Care Commitment

It's about "Peace of Mind_.."

Thank you for choosing Planet Dodge Chrysler Jeep to handle your vehicle’s service
needs. In order to provide the quality service you deserve, we have invested in the latest
diagnostic equipment and information systems. These help us fully understand your
vehicle’s service and maintenance requirements so that we can service your vehicle in the
most comprehensive and economical way possible.

We are pleased to present to you a “Know Your VehicleT™” report today. It’s important to
us that you leave our dealership with peace of mind, so we take the extra time necessary to
analyze your vehicle’s health to make sure it is operating at its optimum levels. This
complete bumper-to-bumper inspection report will help you better understand your
vehicle’s performance and health, Staying on top of your vehicle’s wellness is vitally
important to ensuring your safety on the road.

Thank you for this opportunity to assist you. We appreciate your business. Please feel free
to contact your service advisor if you have any questions or concerns. We will do all in our
power to put your mind at ease and keep you and your family safe on the road.

How we give you "Peace of Mind..."

To help you understand what your vehicle needs to stay in top operating condition, we:

* Conduct a rigorous vehicle inspection and diagnostic check
* Review your vehicle’s current and previous maintenance schedules

* Search our extensive database to uncover anything we believe you should know about your vehicle based
on its mileage and time on the road

*

Make recommendations and create a treatment plan for your vehicle

* Offer a complete easy-to-read and understand report that enables you to make an educated decision for
your vehicle’s service needs

239938 Planet Dodge Chrysler Jeep
9975 NW 12th st Miami, FL e (305) 470-8000



Table of Contents...

#  Original Customer Requests

p Package Results

il Specifications & Capacities

CS) Recommended Services

The following is what you requested we perform or investigate regarding your vehicle:

A. CUSTOMER STATES THAT THE ENGINE KEEPS STALLING AT IDLE. CHECK
v HISTORY.

B. CUSTOMER STATES THAT AT 60 MPH THE WARNING CHIME COMES ON ALL THE
v DASH GAUGES GO DEAD AND THE ENGINE LOOSES POWER, THEN POWER COMES
BACK ON AND THE CHECK ENGINE LIGHT COMES ON..

v C. 16 POINT INSPECTION

Potamkin Planet Dodge Chrysler Jeep
p PaCkage Results Multipoint Inspection

Observation Recommendation
Found fluid to be Replace automatic transmission
 contaminated/burnt fluid and filter
B Found brake fluid 1o be Perform brake system flush
& dirty/contaminated
Found coolant to be dirty Cooﬁng system flush service

* 5 mm (7/32") or greater (disc) Replace front brake pads and
* FRONT BRAKE PADS IS resurface rotors

LOW IT HAS 10% LEFT ON

THE PADS

#l Recomend Fuel induction service Perform fuel induction service

239958 Planet Dodge Chrysler Jeep
9975 NW 12th st Miami. FL. e (305) 470-8000
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Failed Task _____Observation . Recommendation
§ 5 mm (7/32") or greater (disc) / gReplace rear brake pads and
2 mm (3/32") or greater (drum) resurface rotors
.« rear brake pads has about 15% |
f left and hot spot ‘

3

Passed Task ‘ Observation Recommendation

T
| 9%}
™
~~
wh
E
[}
-
el
-
47}
=4
[y]
H

7/32" (5 mm) or greater

i 7/32" (5 mm) or greater

' "5 7/32" (5 inm) or greater :

Passed Tasks

Windshield washer spray, wiper Windshield for cracks, chips and pitting Turn signals
operation and wiper blades v rl,

Steering and steering linkages Shocks/struts and other suspension Radiator and heater hoses for leaks
u/ i/ components for leaks and/or damage u/
, / Oil and/or fluid leaks / Interior lights / Inspect cabin air filter (if equipped)
/ Hom / Hazard lights / Exterior lamps
/ Exhaust system (leaks, damage, loose / Engine cooling system, hoses and / Engine air filter
parts) clamps _ .
\ Drive shaft, transmission, u-joint and Constant velocity (CV) drive axle boots Clutch operation (if equipped)
shift linkage (if equipped) and [ubricate ./ (if equipped) /
{as needed)
: Brake system (including lines, hoses, Brake lamps Air-conditioning hoses for leaks
and parking brake) and wheel end for ‘/ u{
end-play and bearing noise -
‘/ Accessory drive beli(s) / Window washer / Power steering
Engine oil ' Check battery performance Enter factory spec / actual cold crankin,
: . g
| ﬁ/ U/ e amps (ex: 425 /415)
: / Check battery terminals (clean if / LF tire tread depth / RF tire tread depth
necessary) '
U/ LR tire tread depth ‘/ RR tire tread depth / Inspect overall tire condition (all tires)
u/ Enter front PSI o Enter rear PSI
Additional Observations ' Recommendation

'RECOMMENDED MINOR TUNE UP PERFORMING MINOR TUNE UP
DIFFERENTIAL SERVICE

239958 Planet Dodge Chrysler Jeep 4
9975 NW 12th st Miami, FL e (305) 470-8000

[




iy Specifications & Capacities

We searched our database for specification and capacity information and found the following:

Description Specification
Spark plugs Electrode gap = .045 inches (R/T)

Fuel Tank 18 US Gallons (V-6, R/T)
19 US Gallons (V-8, R/T)
Hydraulic Brake Fluid OE Part No/Spec: DOT-3, Mopar P/N

Brakes 04318080 meeting MS-4574 (R/T)
. ATF+4® Automatic Transmission Fluid OF Part No/S pec:
Power Steering Mopar ATF+4 (Type 9602), P/N 05013457AA (R/T)
ATF+4® Automatic Transmission Fluid OE Part No/Spec:
Transmission Mopar ATF+4 (Type 9602), P/N 05013457AA (NAGI-5spd,
R/T)

ATF+4® Automatic Transmission Fluid OF Part No/Spec:
Mopar ATF-+4 (Type 9602), P/N 05013457AA (42RLE-4spd,
R/T)

o Recommended Services

Our technicians recommend the following services for your vehicle.

_ Original Customer Requests

A. CUSTOMER STATES THAT THE ENGINE KEEPS STALLING
AT IDLE. CHECK HISTORY. X
B. CUSTOMER STATES THAT AT 60 MPH THE WARNING T
CHIME COMES ON ALL THE DASH GAUGES GO DEAD AND

Declined  Approved

THE ENGINE LOOSES POWER, THEN POWER COMES BACK i
ON AND THE CHECK ENGINE LIGHT COMES ON.. :
C. 16 POINT INSPECTION B = e  x

_ _ Package Results _ Declined  Approved
Perform fuel induction service $169.95

Replace rear brake pads and resurface rotors

518995 X
Replace front brake pads and resurface rotors $189.95 X
Perform brake system flush B $1-Og_95 X
Coo'ling system flush service A$]_0995 }E .
Replace automatic transmission fluid and filter - $149.95 X

Additional Recommendations Tl Declined  Approved

239958 Planet Dodge Chrysler Jeep
9975 NW 12th st Miami. FL e (303) 470-8000

5



i ~Additional Recommendations Cost Declined  Approved .
EPERFORNHNG MINOR TUNE UP | $149.95 X
__ Tofals, TaxesandFees Declined _ Approved
[Estimate Subtotal =~~~ . © ] $1,069.65 $899.70,  $169.95
‘Shop Fees $11.90
Tax 7.00% $12.73
:Estimate Total $194.58‘;

For "See AL-" items MR see the "Additional Information” section Ej

|

- Additional Inform,

Below is information we feel would help you better understand some of the reasons for taking preventive
maintenance steps -- steps that help to ensure the reliability and safety of your vehicle for you and your family.

% The following section may contain instructions for servicing various components of your vehicle. These are
an overview of the process that will be performed by a skilled technician in our shop. They are not intended to
be 2 guide for a “do-it-yourself’ operation.

Replace Brake Pads/Shoes .. . .

Operation Description: .
Raise the vehicle on an approved automotive lift. Remove the wheels to gain access to
the brakes. (1)Disk Brakes: Remove the brake caliper and then remove the brake pads.
Inspect the rotors for signs of damage or excessive wear. Replace or resurface the rotor
as necessary. Inspect the brake caliper and brake hoses for damage and leaks. Replace as
necessary. Replace the brake pads. (2)Drum Brakes: Remove the brake drum. Remove
the brake shoes. Inspect the brake hardware, wheel cylinders and hoses for damage.
Replace as necessary. Inspect the brake drum for damage, or excessive wear. Replace or  Damaged Brake Rotor
resurface the drum as necessary. Clean the brake drum and backing plate. Replace the (metal to metal contact
brake shoes. Reinstall the brake drum. Adjust the brakes as necessary. Remstall the
wheels and torque the lug nuts to the vehicle manufacturer’s specifications.

Significance: _

This repair is all about safety. Your vehicle’s brake system is only as good as your brake
pads and/or brake shoes. The safety of you and your family depends on your brake
system working properly and stopping your vehicle - every time. Aside from the obvious
safety issues, neglecting the maintenance of your brake pads and shoes can cause the

. . 3 o Installing New Brake
friction material on your brake pads and shoes to completely wear out. This condition Pads

can leave your brake pad/shoe steel backing plates contacting the rotors/drums and will
destroy the drums/rotors leaving you with an expensive repair bill

239958 Planet Dodge Chrysler Jeep 6
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Advantage:

There are no shortcuts when it comes to your vehicle’s brakes. Having a Professional
Automotive Technician check and service brakes on a regular basis is essential to your
safety behind the wheel. Maintaining your brake system by replacing your brake pads
and shoes before they are completely worn out will help keep your brakes working
properly and save you money by avoiding unexpected damage to your brake components
caused by metal to metal contact.

Replace Contaminated Brake Fluid

Operation Description:

Completely purge the vehicles brake system of all contaminated brake fluid folowing
the vehicle manufacturer's instructions. Clean the brake fluid reservoir of any
contaminates. Replace brake fluid with new brake fluid from a sealed container,
according to the vehicle manufacturer specifications.

Significance:
Brake fluid can become contaminated in as little as two years. This is due to the fact that Dirty brake fluid
brake fluid, by design absorbs the moisture that makes its way into the vehicle's
hydraulic system. This moisture can greatly affect the efficiency of the brake fluid,
which in turn can affect the efficiency of your vehicles braking system. Corrosion also
becomes a factor and can create problems with your vehicles Anti-lock Brake System
(ABS) components. Corroded and damaged ABS components can be very expensive to
replace.

Advantage:

Most vehicle manufacturers recommend replacing your brake fluid every two years or
24,000 miles. Proper brake performance is essential for the safety of you and your
family. Replacing your vehicles brake fluid as part of a regular vehicle maintenance
schedule and will prolong the life of brake system components and ensure that vour
brake system works the way that it was designed to operate.

Clean Brake Fluid

239958 Planet Dodge Chrysler Jeep 7
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Operation Description;

Replace the coolant pres

normal operating temper: _
Remove the coolant pre necessary. Note: Some Dirty, deidic Coolant
coolant may be in such poor condition that a “Coolant Flush” is necessary to aid in (antifreeze)

: . ) . : New engine Coolant
them. The engine coolant is designed to transfer heat, stop corro sw©on, and provide (antifreeze)

Proper engine coolant will help keep your engine from overheating, and can help prevent
the engine from freezing during cold weather conditions.

239958 Planet Dodge Chryster Jeep 8
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Operation Description:
Lift the vehicle using an approved automotive lift. Remove transmission pan and drain
the dirty fluid. Then remove the transmission filter and replace it with a new one. Clean
the transmission pan of all fluid and debris. Clean the gasket surface on the transmission
and transmission pan. Reinstall transmission pan using a new gasket/sealant according to
the instructions in the vehicle manufacturer’s repair information. Fill the transmission
with new approved transmission fluid. (1) Start vehicle and warm it to normal operating
temperature and then check the transmission fluid level. Top off and adjust the fluid Draining fluid;
level as necessary. (2) If the transmission fluid s badly contaminated, it may be replacing filter.
necessary to flush the transmission thoroughly using a transmission flush machine.

Significance:

There are many important reasons to service your transmission according to a regular
maintenance schedule (i.e., deterioration of transmission fluid, fluid oxidation, and worn
material restricting the transmission fluid filter)Not servicing the automatic transmission
is one of the leading causes of transmission failure. Having an automatic transmission

replaced or rebuilt can be very expensive - not to mention that the failure of the New filter, reseal and
automatic transmission will usually leave you stranded. refill with new fluid.
Advantage:

You can ensure that your automatic transmission will operate normally and shift
smoothly by having it serviced according to the vehicle manufacturer's preventative
maintenance schedule. Avoid the costly repairs and vehicle down-time that are
assoclated with an expensive transmission failure.
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Vehicle Care Commitment

It's about "Peace of Mind..."

Thank you for choosing Planet Dodge Chrysler Jeep to handle your vehicle’s service
needs. In order to provide the quality service you deserve, we have invested in the latest
diagnostic equipment and information systems. These help us fully understand your
vehicle’s service and maintenance requirements so that we can service your vehicle in the
most comprehensive and economical way possible.

We are pleased to present to you a “Know Your Vehicle™” report today. It’s important to
us that you leave our dealership with peace of mind, so we take the extra time necessary to
analyze your vehicle’s health to make sure it is operating at its optimum levels. This
complete bumper-to-bumper inspection. report will help you better understand your
vehicle’s performance and health. Staying on top of your vehicle’s wellness is vitally
important to ensuring your safety on the road.

Thank you for this opportunity to assist you. We appreciate your business. Please feel free
to contact your service advisor if you have any questions or concerns. We will do all in our
power 10 put your mind at ease and keep you and your family safe on the road.

How we give you "Peace of Mind..."

To help you understand what your vehicle needs to stay in top operating condition, we:

* Conduct a rigorous vehicle inspection and diagnostic check
* Review your vehicle’s current and previous maintenance schedules

¢ Search our extensive database to uncover anything we believe you should know about your vehicle based
on its mileage and time on the road

Make recommendations and create a treatment plan for your vehicle

Offer a complete easy-to-read and understand report that enables you to make an educated decision for
your vehicle’s service needs

241416 Planet Dodge Chrysler Jeep 2
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Table of Contents...

#  Original Customer Requests

Specifications & Capacities

CSJ Recommended Services

The following is what you requested we perform or investigate regarding your vehicle:

A. CUST STATES VEHICLE STALLS OUT AT TIMES WHEN SLOWING DOWN, ALSO AT
IDLE, CHECK ENGINE LITE, ALL GAUGES DROP TO ZERO, LIGHTNING SIGNAL ON, &
IS HARD TO RESTART AT TIMES, (CHECK &

o B-16POINT INSPECTION

Specifications & Capacities

We searched our database for specification and capacity information and found the following:

| Description : Specification

Spark plugs Electrode gap = .045 inches (R/T)

Fuel Tank 18 US Gallons (V-6, R/T) |
19 US Gallons (V-8,R'T)
Hydraulic Brake Fluid OE Part No/Spec: DOT-3, Mopar P/N'

Brakes 04318080 meeting MS-4574 (R/T)

_ ATF+4® Automatic Transmission Fluid OE Part No/Spec:

Power Steering Mopar ATF+4 (Type 9602), P/N 05013457AA (R/T)
ATF+4® Automatic Transmission Fluid OE Part No/Spec:

PeananiisiEh Mopar ATF+4 (Type 9602), P/N 05013457AA (NAG1-3spd,
R/T)
ATF+4® Automatic Transmission Fluid OE Part No/Spec:
Mopar ATF+4 (Type 9602), P/N 05013457AA (42RLE-4spd.
R/T)

241416 Planet Dodge Chrysler Jeep

9975 NW 12th st Miami. FL e (305) 470-8000



C’S) Recommended Services

Our technicians recommend the following services for your vehicle.

Original Customer Requests (076131 Declined  Approved
A. CUST STATES VEHICLE STALLS OUT AT TIMES WHEN :
SLOWING DOWN, ALSO AT IDLE, CHECK ENGINE LITE, ALL

GAUGES DROP TO ZERO, LIGHTNING SIGNAL ON, & IS HARD | $0.00 X

TO RESTART AT TIMES, (CHECK & ;

TR T i T (o R ——_— $000 e
Previously Declined Recommendations Cost Declined  Approved
PERFORMING MINOR TUNE UP $149.95
Replace rear brake pads and resurface rotors | g1g095 |
Replace front brake pads and resurface rotors | ¢189.05
— ST OS
‘Cooling system flush service - ;'75;1‘0"9'_55{
Perform brake system flush e . T

Totals, Taxes and Fees Declined ~ Approved

Estimate Subtotal = | $899.70,  %0.00 = $0.00
Shop Fees - '$0.00
Tax 7.00% ; $0.00

Estimate Total | | $0.00
| For "See AI-" items Bbbik see the "Additional Information" section lj

__Additional Information
Below is information we feel would help you better understand some of the reasons for taking preventive
maintenance steps -- steps that help to ensure the reliability and safety of your vehicle for you and your family.

** The following section may contain instructions for servicing various components of your vehicle. These are
an overview of the process that will be performed by a skilled technician in our shop. They are not intended to
be a guide for a “do-it-yourself” operation.

241416 Planet Dodge Chrysler Jeep 4
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Replace Brake Pads/Shoes

Operation Description:

Raise the vehicle on an approved automotive lift. Remove the wheels to gain access to
the brakes. (1)Disk Brakes: Remove the brake caliper and then remove the brake pads.
Inspect the rotors for signs of damage or excessive wear. Replace or resurface the rotor
as necessary. Inspect the brake caliper and brake hoses for damage and leaks. Replace as
necessary. Replace the brake pads. (2)Drum Brakes: Remove the brake drum. Remove
the brake shoes. Inspect the brake hardware, wheel cylinders and hoses for damage.
Replace as necessary. Inspect the brake drum for damage, or excessive wear. Replace or  Damaged Brake Rotor
resurface the drum as necessary. Clean the brake drum and backing plate. Replace the (metal to metal contact
brake shoes. Reinstall the brake drum. Adjust the brakes as necessary. Reinstall the
wheels and torque the lug nuts to the vehicle manufacturer’s specifications.

Significance:

This repair is all about safety. Your vehicle’s brake system is only as good as your brake
pads and/or brake shoes. The safety of you and your family depends on your brake
system working properly and stopping your vehicle - every time. Aside from the obvious
safety issues, neglecting the maintenance of your brake pads and shoes can cause the Installing New Brake
friction material on your brake pads and shoes to completely wear out. This condition Pads

can leave your brake pad/shoe steel backing plates contacting the rotors/drums and will

destroy the drums/rotors leaving you with an expensive repair bill :

Advantage:

There are no shortcuts when it comes to your vehicle’s brakes. Having a Professional
Automotive Technician check and service brakes on a regular basis is essential to your
safety behind the wheel. Maintaining your brake system by replacing your brake pads
and shoes before they are completely worn out will help keep your brakes working
properly and save you money by avoiding unexpected damage to your brake components
caused by metal to metal contact.

241416 Planet Dodge Chrysler Jeep 5
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Replace Contaminated Brake Fluid

Operation Description:

Completely purge the vehicles brake system of all contaminated brake fluid following
the vehicle manufacturer's instructions. Clean the brake fluid reservoir of any
contaminates. Replace brake fluid with new brake fluid from a sealed container,
according to the vehicle manufacturer specifications.

Significance:
Brake fluid can become contaminated in as little as two years. This is due to the fact that Dirty brake fluid
brake fluid, by design absorbs the moisture that makes its way into the vehicle's
hydraulic system. This moisture can greatly affect the efficiency of the brake fluid,
'which in turn can affect the efficiency of your vehicles braking system. Corrosion also
becomes a factor and can create problems with your vehicles Anti-lock Brake System
(ABS) components. Corroded and damaged ABS components can be very expensive to
replace.

Advantage:
Most vehicle manufacturers recommend replacing your brake fluid every two years or
24,000 miles. Proper brake performance is essential for the safety of you and your
family. Replacing your vehicles brake fluid as part of a regular vehicle maintenance
schedule and will prolong the life of brake system components and ensure that your
brake system works the way that it was designed to operate.

Clean Brake Fluid

Replace Engine Coolant = -

Operation Description:

Remove the coolant pressure cap. Open the radiator drain valve. Open the engine coolant
drain valve. Allow the coolant to completely drain from the engine and radiator. Close
the radiator drain valve and the engine coolant drain valve. Refill the engine with an
approved coolant/water mix according to the vehicle manufacturer’s specifications.
Replace the coolant pressure cap. Start the engine and allow it to run until it reaches

normal operating temperature. Shut the engine off and allow it to completely cool down. R
Remove the coolant pressure cap and top of the coolant as necessary. Note: Some Dirty, Acidic Coolant
coolant may be in such poor condition that a “Coolant Flush” is necessary to aid in (antifreeze)
removing the corrosion and deposits that were created in the engine and the radiator. If
s0, an approved coolant/flushing machine is required for this procedure.

Significance:

The engine’s coolant is what pulls the heat from it and then dissipates the heat when it
enters the radiator. The engine's cooling system is complex system comprised of many
components and materials. The most common materials used are Aluminum, Plastic,
Copper, Brass, Rubber, and Steel. The engine coolant must be compatible with all of New engine Coolant
them. The engine coolant is designed to transfer heat, stop corrosion, and provide (antifreeze)
lubricant for the water pump seal. Used antifreeze can become acidic, and acidic fluid

along with the dissimilar alloys used in your cooling system actually create a crude

battery. This condition can cause accelerated corrosion of these materials. Changing the

coolant according to a preventative maintenance schedule will prevent this acidic

condition, and help prevent corrosion, and expensive repairs.

241416 Pianet Dodge Chrysler Jeep 6
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Advantage:
Replacing the engine coolant as a part of a scheduled maintenance program is essential
to your vehicles reliability and longevity. New engine coolant has a non-acidic, non-
corrosive PH level that will not destroy your cooling system components. The use of
proper engine coolant will help keep your engine from overheating, and can help prevent
the engine from freezing during cold weather conditions.

vice Automatic Transmission |

Operation Description:
Lift the vehicle using an approved automotive lift. Remove transmission pan and drain
the dirty fluid. Then remove the transmission filter and replace it with a new one. Clean
the transmission pan of all fluid and debris. Clean the gasket surface on the transmission
and transmission pan. Reinstall transmission pan using a new gasket/sealant according to
the instructions in the vehicle manufacturer’s repair information. Fill the transmission
with new approved transmission fluid. (1) Start vehicle and warm it to normal operating
temperature and then check the transmission fluid level. Top off and adjust the fluid Draining fluid;
level as necessary. (2) If the transmission fluid is badly contaminated, it may be replacing filter.
necessary to flush the transmission thoroughly using a transmission flush machine.

Significance:

There are many important reasons to service your transmission according to a regular

maintenance schedule (i.e., deterioration of transmission fiuid, fluid oxidation, and worn

material restricting the transmission fluid filter)Not servicing the automatic transmission
'1s one of the leading causes of transmission failure. Having an automatic transmission

replaced or rebuilt can be very expensive - not to mention that the failure of the New filter, reseal and
automatic transmission will usually leave you stranded. refill with new fluid.
Advantage:

You can ensure that your automatic transmission will operate normally and shift
smoothly by having it serviced according to the vehicle manufacturer's preventative
maintenance schedule. Avoid the costly repairs and vehicle down-time that are
associated with an expensive transmission failure.
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