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STATE OF GEORGIA -
GOVERNOR’S OFFICE OF CONSUMER AFFAIRS

2 MARTIN LUTHER KING, JR. DRIVE, SE, SUITE 356

ATLANTA, GEORGIA 30334-4600
Sonny Perdue 404-651-8600 : Joseph B. Doyle

09 MY -7 P 359

GOVERNOR www.consumer.ga.gov ADMINISTRATOR

April 24, 2009

Forest Park, Georgi NN |

Re: Reference File Number 236730,
Business Names: Mercedes-Benz of South Atlanta/ Mercedes-Benz USA, LLC/ Fayette Imports

Dear IR

The Georgia Governor’s Office of Consumer Affairs has received your complaint regarding the
recall of your automobile. Upon review of this matter, it appears to be the type of allegation handled by
the National Highway Traffic Safety Administration (NHTSA).

We have forwarded a copy of your complaint and any and all enclosures to the NHTSA for further
review. Please direct all future correspondence to them at the following address:

Ms. Nicole Nason, Administrator
National Highway Traffic Safety Administration
1200 New Jersey Avenue SE, West Bldg.
Washington, DC 20590
Phone: 202-366-1836/ 202-366-9700 |
Web site: http://www.nhtsa.dot.gov : |

Thank you for bringing this situation to our attention.

Sincerely,

Jessie Lucas
Customer Service Representative

JBD;jl
cc: National Highway Traffic Safety Administration
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Governor’s Office of Consumer Affairg

2 Martin Luther Xing Driva, Suite-#356

Aclanta, GA. 3033¢

Fax# (404} 651-9018 Refazance# 236730

To Whom It May Concern:

I am writing to you / your office regarding a Recall Lettar (Safaty Recall
#2003-040005); I received dated November 2008 from Mr. Alan J. McLarem, Vice
President @ Mercedes-Benz USA,LLC-P.0.Box 350, Montvale, and NJ.07645-0350. The
zracall latter staced that my vehicle was included in this group of recall
vehicleg, 1598-2003. My vehicle ig a 2000 Mercedes-Bens,ML320 SUV.

I sent a certifiad letter to Mr. Alan MclLaren,(attachment #2), and I did not
recaived a reply letter. I did receive a telephone measage to my wozrk numbar,
whick requested me to call them back regarding my letter they received. I
raturned the call, but was unable to speak with Mr. Alan McLarem. Instead,
customer sarvice directad my call to his Asgistant. She indicated that Nr.
McLaren wag out of the affice, and could not be reached. She stared she wag
handiing all his calls. I explained my letter that was addressed to Mr. MclLaren
to her, and she stated that they ware not at liberty to refund any maoney(s) for
any repairg. I indicated o her that my areached documentsa regarding che recall
repairg feall under the reimbursements for the repairs, ag stated on back of the
recall letter. Again, she stated they are mot at liberty to give a refund for
thf reépairg, and that I should contact a& Marcedes —-Benz dealership here in
Atlanca.

I sent a cercifiad letter to Mr. Chris Hanners of Payette M.B. Specialist, Inc.
(Fayerte Imports),({attachment #3),wbere I had my rapairg performed. I raceived
a letter from him/his office stating that thay were not aware of my vehicle
recall and that I should 8eak reimpursement from Mercedes-Benz for these
servicea,

I contacted Mercedas-Bens of South Atlanta,(attachment #4),and spoke with Mr.
Darren Briscoe, Service Manager. I was noi: able to speak with the Marcedes~
Benz, President at that office,(sc I was told). They took my vehicle into their
auto repair shep to check “jusc the hose”, and returnead it to me stating thac
they could not reimburse mea for my vehicle repairs, that everything was fine.
He algo stated that they did not naed to do any xepaira cn my vehicle, as I was
infarmed by Darxen B. I asked to speak with the President at their company
again, but again, I was told by Mr. Darrem Briscoe, that he cculd handle any of
my concerns, and that the President was not available. I left their
establishment disappointad. Thig appointment was a total let down.

Please know that I am not ¢tryilng to sue anyone. I am reQuesting a reimbursement
for my feag. I have attached copies of all my documents for you, and I rhank
you for taking the time to review them. If you need to contact me, I can be
reached at work# or home#

Poregt Park, Ga.

0: Govarnor’a Offica of Congumer Affairs

Attachment #1-(Recall letter from Marcedes-Bens)

Attachmant #2-3A.Mclaren,VP & documants addreaasd to him)}

Attachment #3-C.Hanners,& his responded letter & Ny documents addressed to him)
Attachment. #4-D.Briscoe, & his regpoaded letter & documents faxed to him)
**#Internet Informetion-re:Mercedes-Banz Racallsg, Defacts Report & Problems.

ce: gi
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Mercedes-Benz USA, LLC

Alan J. McLaren
Vice Prgsident
Customer Services

<.

Safety Recall #2003-040005

November, 2008

2003040005
4)CGABS4E6XA

Stone M, GA
lll"l“lll"llllllllll"llllllllI‘Illlllll"ll“llllll"llll'

Dear Mercedes-Benz Owner,

This notige is sent to you in accordance with the requirements of the Nations! Traffic and Motor Vehicle Safety Act.

In 2003 Daimier AG (DAG) decided that a defect relating to motor vehicle safety existed in certain Model Year 1998-2003
M-Class vehicles. Specifically, DAG determined that M-Class vehicles in this group had a hose ¢lamp used to secure the power
steering fluid cooling hose to the power stearing fluid cooler which might nat provide sufficlent clamping force for this
connection and required replacement. A loss of bower steering fluid may result in diminlshed power assist for steering the

vehicle and ultimately can also damage the power steering pump, This couid result in g ioss of controf and a cragh without
warning.

Merqedes«Beqz USA, LLC (MBUSA) therefore initiated a voluntary recall of these vehicles. Our records indicate that your vehicle
was included in this group and was previously repaired under this recal! campaign.

The eFﬂier recall repair performed on your vehicle may not be sufficient to prevent a future leakage or fallure of this power
steering hose connection. Therefore, MBUSA is reopening this campaign on your vehicle and requests that you bring in your
vehicle for repair. WE SENT YOU THIS NOTICE BECAUSE WE ARE CONCERNED ABOUT YOUR SAFETY.

Your authorized Mercedes-Banz dealer is available to provide this service to correct the situation described sbove. This service

- will be provided free of charge. The working time required is spproximately 1 hour. As a matier of normal service process, your

authorized Mercedes-Benz dealer will also check for other repair measures which might be applicable to your vehicie and this
may increase the required working time. Please contact your authorized Mercedes-Benz dealer for additional information and to
schedule an appointment at your earliest convenience. Please mention Recall Campaign #2003-040005.

If you are no longer the vehicle owner, or have & change of address, please completa the reverse side-of this letter and return the
complete letter in the enclosed envelope. If this is a leased vehicle and the lessor and registered owner recelve this notice,
please forward this information by first class mail 1o the lessee. IF you have paid to have this recall condition corrected prior to
this notice you may be eligible to receive reimbursement. Please see the reverse side of this notice for details.

Please contact your authorized Mercedes-Benz dealer should you have any questions or encounter any difficulty regarding this
recall. If your dealer is unable to remedy your situation please contact us at 1-(300) FOR-MERCedes (1-800-367-6372).

If an authorized Mercedes-Benz desler or Mercedes-Benz USA, LLC, fails or is unabie to pertorm this service without charge
within 60 days, pursuant to law 49 U.S.C. Chapter 301, you may submit & complaint to the Administrator, National Highway
Traffic Safety Administration, 1200 New Jersey Avenue, S.E., Washington, D.C. 20590 or call the toll-free Auto Safety Hotline
at 1-888-327-4236 (TTY 1-800~424-9153); or go to http:/ /www.safercar.gov.

We apologize for any inconvenience this situation may cause you.

Sinceraly,

Mgreedes-Banz USA, LLC
One Mercedes Drive

P.O. Box 350

Montvele, N) 07645-0350

Phone 1- 800-FOR- MERCedes {1-800-367-6372)

Fax (201) 476~6211
@ Mercedes-Benz - are registered trademarks of Daimier, Stuttgert, Germany www.MBUSA.com
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Mercedes-Benz. ~ . . -
‘Mercedes-Benz USA, LLC

" P.O. Box 3N
Broadway, N} 08808-0301

SAFETY RECALL
N mz&iﬁ é‘:’ENTER N OTICE

PO BOX 350
MONTVALE NJ 07645-8978
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December 19, 2008

Attn: Mr. Alan J. McLaren, Vice President (Customer Services)
¢/o Mercedes — Benz USA, L1.C

One Mercedes Drive

P. O. Box 350

Montvale, NJ. 07645-0350

Telephone #: 1-800-367-6372

Fax#: (201) 476-6211

Dear Mr. McLaren:
This letter is regarding my 1999 Mercedes Benz ML320 SUV.

I recently received a letter from your office regarding the Safety Recall
# 2003-040005 for Mercedes — Benz automobile Model Year(s) 1998-2003.

Prior to receiving your Safety Recall Letter, I recently had maintenance
performed on my vehicle. I have attached the maintenance voucher with
the parts replaced, and the cost of the repairs.

I am submitting these receipts in hopes that I can be reimbursed for all
of my out of pocket expenses.

Attachment(s):

(1) Mercedes-Benz Safety Recall Letter
(2) Repairs Performed Prior to Recall
(3) Voucher for Maintenance Repairs

Forest Park, GA.h

Homet#:
Alternateff:

O: Attn: Mr. Alan J. McLaren, Vice President (Customer Services)

Adbathmnt¥d
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IF FOR ANY REASON YOU DO NOT NOW OWN THIS VEHICLE OR HAVE A CHANGE OF ADDRESS, PLEASE

COMPLETE THE SECTION BELOW, PLACE IN THE ENCLOSED ENVELOPE, AND DROP IN ANY MAIL BOX. IF
POSSIBLE, PROVIDE THE NAME AND ADDRESS OF THE PRESENT OWNER SO THAT WE MAY CONTACT THEM.

SCRAPPED
STOLEN
OTHER
SOLD 1 HAVE SOLD THE VEHICLE TO:
MY NEW ADDRESS Is:

og

ooo

=

AME

REET APT.

(2]

ITY STATE 2P

———

PHONE

THANK YOU FOR YOUR COOPERATION

**** PLEASE DO NOT DETACH. RETURN COMPLETE LETTER ***=
DO NOT USE THE ENCLOSED ENVELOPE FOR OTHER CORRESPONDENCE

Reimbursement to Customers for Repairs Performed Prior to Recall

If you have already paid to have this recall condition corrected you may be sligible to receive
reimbursement.

Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be
limited to the amount the repair would have cost if completed by an authorized Mercedes-Benz
dealer. The following documentation must be presented to your dealer for reimbursement.

Original or clear copy of all receipts, invoices and/or repair orders that show:
= The name and Iaddress of the person who paid for the repair.
e The Vehicle ldentification Number (VIN) of the vehicle that was r.apaired.
s  What problem occurred, whét repair was done, when it was done and who repaired it.
¢ The total cost of the repair expense that is being claimed.

» Proof of payment of repair (copy of front and back of cancelled check, or copy of credit
card receipt).

* Reimbursement will be made by check from your dealer. If your claim s denied you will
receive a letter from MBUSA within 60 days of receipt with the reason(s) for the denial.

Please speak with your deaier concerning this matter.
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*INVOICE*>
Mercedes-Benz of South Atlanta
3775 HOYAL SOUTH PARKWAY - ATLANTA GEORGIA 3034t
PAGE {770) 964-1700

SERVICEADVISOR 72 KELL THO
pooa L o

0 . CASH
| OPTIoNS:  prR: M ENG:11294230438663
TRN:72266201434243 AXL:;RC-15412
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ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER £ A : S
~ INFORMATION CONTAINED MEREON IS ACCURATE UNLESS O THERWISE Tha factory watrensy canstiutes el LABOH AMOUNT 0.00
 SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NG CHARGE TO whh rasp PARTS AMOUNT
OWNER. THERE WAS NO INOICATION FROM THE APPEARANGE OF THE the. aais. of" hi izamytoma 'rhI .00
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | Sslor hereby expressly disclaims all 535 Gl TUBE 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY. WITH ANY mphed.inciuding  any. impisd |SUBLE AMOUNT >
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPFORTING THIS warranty of Mmarchantability A Q.00
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT fitness tor & particylsr Dumuae. MISC. CHARGES 0.00
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | Sefter ncither gssumes  nor .
MANUFACTURER’S REPRESENTATIVE. duthorizes, any other pesson 1o | TOTAL CHARGES 0.00
lconnecuan with the sale of this | LESS INSURANCE 0.00
tom/ivecms. SALES TAX q
DEALER, CENERAL MANAGER OR AUTMORIZRD PERSON CUSTONER SIGNATURE PLEASE PAY
THIS AMOUNT

Courdghn 3000 ADP. Inc. SERVICE INVDICE #2 XS12C CUSTOMER COPY
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Repalr Order #0074607
.ﬂ) FAYETTE IMPORTS Date Printed : 11/17/08
1588 HWY 85 NORTH Page : 1
FAYETTEVILLE, GA 30214 Center: 2
CALL US (770) 461-3784 SERVICE YOU CAN TRUST!!
customer [ NN Vehicle : 1999 MERT ML320
adoress : [ uiconse SN poe
city : FOREST PARK, GATII VIN : 4JGAB54EEXA
Phone 1 : Ext: Engine : Trdns.:
Phone 2 : ... Ext: Mileage : 100868 Colr : SILVER
Parts _ e Labor
Quan Part Number ' Descrintion Price Op Tech Description Time Charge
'1.00 MD004600183 ®/3 m’:sznvom 28,50 [cU 0 057Hoise when driving — Humming noise 292.50
1.00 MOG04661880 GASRET 1.70 1
1.00 M0024668101 POWER STEERING PuM 610.00 Replace Power steering Pump kauotvoir,
1.00 NOO0S898803 POW/STR ‘FLUID 18.00 Gasket, and fluid
i LABOR DISCOUNT -10.00
| Payments: :
| cash, on 10/31/08 $650.00
‘ .
N |
i BN
| Q)
| =
\ ¥ 5
‘ P 3
t - {Qi Q. : ,
\ @) O I
j : Y ; I 'Recommendation OK Bad Recommendation
| A h |
‘ -
1 388
\
; € n ¢ O
| Qe
Fayetta Imports would like to thank you for patronsge cur success ip due to - Labor: m
your continued loyalty. We sat our standards high asa that your vehicle will Parts : $650.20
give you the peace of mind that you deserve. . Sublat - $0.00
WARRARTY I8 12 MONTHS OR 12,000 MILES. WHICH EVER OCCURS rmsu:, UNLESS- .. Other Fees : $0.00
EPECIFYED OTHERWISE! Enviro Faes $14.12
x Subtotal : $946.82
Sales Tax : $39.01
PaldBy:  rotal: $985.83
Cash - .
Pay Réf: Paid : $985.83
Due : $0.00
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- Sender: Pleass print your name, address, and ZIP+4 in this box ®
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Yebruary 5, 2009

Torest Park, GA h

RE. cunespundence dated Jannary 19, 2002

Dear [

7 /5 %{/fw

Seaviee Advisor

5 o 16 o, S 1588 I-Iu.hway 85 Nortls
nsad % Fayotevile, GA 30214
v Towaiiis SliaZrrantisiy (7707 461-3784

www.f»ys!lehn;nm rom

We are an independent aulvmobile repalr facility that services ol maites and
madels of vebicles. Although we specialize in kuropean velucles, we are nul aullwrized
by ur alliliwted wilh any automohile manufhsnier; therefiore do not receive service or
safety recall notices that are senl tu vohiche vwaers or uny other information specific 10 a

particular manufacmirc,.

We perlvrmed the service you authorized us o dn on November 17, 2008. Thoe
notice from Merrcdez-Renz dated November 2008 that was included jn your
conrespundenve o us dited January 1 9" wns o provided to us when you broughr your
vehicle in for service, therefore we were put sware ol the recull, Had we heen aware of it,
we would have referred you 10 Mereedez-Denz for the senvice,

At thus tise we would recomnmend that you forward aur dervies fnvoice 1o
Mercedea-Berny. nixquastiiug reimbursement from them. We will provide any addional
informanion 1o Urea that is reyuired to verify the service performed '

Smccrc-l

M

b:m Manners
Kayette Lopont
1588 Ilighway 85 North
Fayemevilie, GA 30214

FAYETIE, ZIWORT - Fayette lmpurt

1588 Highway 85 North
Fuystisville, GA 30214

BARMINGHIAS B2 v A

PR SR LA R U N il " Wies
.

Furesl Mutk, GA h

i G G

Sollashildichuodslaatiaffondala Dol
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January 9,2009

Attn: CHRIS HANNERS, Service Advisor

FAYETTE M.B SPECIALIST,INC./(Fayette Imports).
1588 Highway 85 Noxrth ; Fayetteville, GA. 30214
Telephone:( 770)461-3784

Dear Mr. Chris Hanners:

This letter 18 regarding my 1999 Mercedes Benz ML320 SUV. It
ig clear that you are an authorized Mercedes-Benz automobile
repalr shop. I recently received a letter from the corporate
office of the Mercedes-Benz USA, LLC; Montvale, NJ.07645-
0350, regarding the Safety Recall # 2003-040005 for Mercedes
- Benz automobile Model Year(s) 1998-2003.

On the Repair Order # 0074607, on November 17, 2008, why
was I charged $985.83 for repairs when there was a Safety
Recall #2003-040005 dated November 2008 from Mercedes-Benz
USA?

I should not have been charged because the repair was
covered by the safety recall, which you should have been
aware of as an authorized Mercedes-Benz repair shop.

I have attached the maintenance voucher with the parts
replaced, and the cost of the repairs. (See Attachments)
(1) Mercedes-Benz Safety Recall Letter

(2) Repairs Performed Prior to Recall

(3) Voucher for Maintenance Repairs

I am requesting a full refund of fees paid associated with
the repair, because Mercedes-Benz USA coversg these cost
with an authorized Mercedes-Benz repair shop.

Sincprel

orest Park, GA.
Hbme#dlllllllllll
a1cernate |

O: Attn: Mr. Chris Hanners, Service Advisor
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' IF FOR ANY REASON YOU DO NOT NOW OWN THIS VEHICLE OR HAVE A CHANGE OF ADDRESS, PLEASE
COMPLETE THE SECTION BELOW, PLACE IN THE ENCLOSED ENVELOPE, AND DROP [N ANY MAIL BOX. IF
POSSIBLE, PROVIDE THE NAME AND ADDRESS OF THE PRESENT OWNER SO THAT WE MAY CONTACT THEM.

O scraPPED
0O STOLEN
| O oTHER
| O soLp " | HAVE SOLD THE VEHICLE TQ:
O my NEW ADDRESS Is: '

NAME

‘ STREET _ . APT.

o

|

| CITY STATE z

} PHONE

THANK YOU FOR YOUR COOPERATION

**** PLEASE DO NOT DETACH. RETURN COMPLETE LETTER ~***
‘ DO NOT USE THE ENCLOSED ENVELOPE FOR OTHER CORRESPONDENCE

Reimbursement to Customers for Repairs Performed Prior to Recall

‘ If you have already pald to have this recall condition corrected you may be eligible to receive
‘ reimbursement.

| Requests for reimbursement may include parts, labor, fees and taxes. Reimbursement may be
| limited to the amount the repair would have cost if completed by an authorized Mercedes-Benz
dealer. The following documentation must be presented to your dealer for reimbursement.

Original or clear copy of all receipts, invoices and/or repair orders that show:
‘ * The name and z.lddress of the person who paid for the repair.

o The Vehicle [dentification Number (VIN) of the vehicle that was r.epalred.

* What problem occurred, what repair was done, when it was done and who repaired it.
| e The total cost of the repair expense that is being claimed.

¢ Proof of payment of repair (copy of front and back of cancelled check, or copy of credit
card receipt).

* Reimbursement will be made by check from your dealer. If your claim is denied you will
receive a letter from MBUSA within 60 days of recelpt with the reason(s) for the denlal.

Please speak with your dealer concerning this matter.

<
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Wh ) -  FAYETTE M.B. SPECIALISTS, INC Repair Order #0074607
FAYETTE IMPORTS Date Printed : 11/17/08
1588 HWY 85 NORTH Page: 1
FAYETTEVILLE, GA 30214 Center: 2
CALL US (770) 461-3784 SERVICE YOU CAN TRUSTI
Customar : Vehicle : 1998 MERT ML320
Address : 5 License : [N | . DOB :-
City: FOREST PARK, GA - VviN : aJcABs4EsxA T
Phone 1 : - Ext: Engine : ‘ / Trans:
Phone 2 : o EXE: Mileage : 100868 Colr: SILVER
Parts I . ~ Labor
Quan Part Number ' Da&cilpﬁoq V 'Prlc\e Op Tech Description Time Charge
1.00 MD004600183 P/8 RESERVOIR 28.50 Jcu 0  057Noise when driving - Humming noise 292,50
1.00-M0004661880 GASKET ' 1.70 :
1.00 M0024668101 ROWER STEERING PUM  610.00 Replace Fowex Steering vamp, Regerveir,
1.00 M000SB98803 POW/STR FLULD 10,00 Gueket, and £luid ‘ )
- ' LABOR DISCOUNT -10.00
: Paymdﬁﬁs: .
Cash, on 10/31/08 $650.00
AN
Q)
-
Q< \
N 3
3
(« Q:— - ,‘ _,,'...
N N, .
5~ ‘: < - . .
‘g 3 ~ 1 “Recommendation OK Bad Recommendation
vg -J m |
319
o
S v g ™
QLOW
Fayetta Imports would like to thank you for patronage our éu.eenss is dus te Labor: 282.50
your continued loyalty. We. ast our standards high so that your vehicle will Parts © $650.20
give you the peace of mind that vou desarve. Sublet : $0.00
WARRANTY TS 12 MONTHS GR 12,000 MILES. WRICH EVER OCCURS FIRST, UNLESS. ., Other Faos : $0.00
SFECIFIED OTHERWISE! ' Enviro Fees $14.12
x Subtotal : $946.82
Sales Tax : $39.01
Pald By :
T :
Cash otal $9§5.83
Pay Ref: Paid : $985-83
Due : $0.00
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Dear Valued Customer,

T would like to personally thank you for choosing the Mercedes-Benz of South Atlanta
Service Department for all of your vehicle service and maintenance needs. If you have
any questions or concerns, or if we bave failed to meet your expectati9ns, I would
encourage you to give e a call or corne to my office and let me know how we can

improve for your next visit.

Sincerely,

=

Darren Briscoe

Service Manager

Mercedes-Benz of South Atlanta
Direct Office Line: (678) 964-2241
dbriscoe@mbsouthatlanta.com

Mercedes-Benz of South Atlanta

3775 Roye! Sauth Parkway

Allanta, GA 30349.0159 Telsphone: 770-864-16Q0 : rnbsouth_atlan!a.curn
Fax: 770-868-7456
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Mercedes-Benz of South Atlanta
4775 ROYAL SOUTH PARKWAY - ATLANTA GEORGIA 3034¢
PAGE 1 {770) 964-1700

’ , 108469 358832

- ' * INVOICE*

SERVICE ADVISOR

72 KELLY THOMLEX
UIC) MELEAGE R

OPTIONS: .R I ENG:11294230438663
TRN: 72266201434243 AXL:RC-15412
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ON BEHALF OF SERVICING DEALEN. | HEREBY CERTIEY THAT THE | STATEMENT OF DISCLAIMER SRR
CURATE UNLESS OTHERWISE | 1h
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | af the warrentis with raopost 10 LABOR AMOUNT
QWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | e sélo of thio hemitems. The | PARTS AMOUNT
VEHICLE OR OTHMERWISE, THAT ANY PART AEPAIRED OR REPLACED Seller hereby oxpreasly disclalms all GAS, OIL, LUBE
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANy | Womandes stver  oxpress  of .
ACCIDENT, NEGLIGENCE GR MISUSE. RECORDS SUPPORTING THIS | warranly of  merchantablity or | Soo-ET AMOUNT 0.00
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | finess for o persulr purpose. | MISC. CHARGES
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY | Seller neither d 0.00
MANUFACTURER'S REPRESENTATIVE. avthorizes may other gerson t.° TOTAL CHARGES 0.00
pasume: tor It any lubility in -
conngclion with the sale of this | LESS INSURANCE 0.00
itemy/iterns. =
SALES TAX
DEALEA, BENERAL MANAQER OR AUTHORIZED PERSON =
CUSTALER TMATISE PLEASE PAY
THIS AMOUNT
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@ Mercedes-Benz

Mercedes-Benz USA, LLC

Alan J. M¢Laren
Vice President
Customer Services

R LT ——

Safety Recall #2003-040005
November, 2008 ‘

2003040005
4JGABS4EG6XA

Stone Mtn, GA
'll"l"lll"llllllll!l"lllllllllllllll|ll“ll"llIll“llllll-

Dear Mercedes-Banz Owner,
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

In 2003 Daimler AG (DAG) decided that a defect relating to motor vehicle safety existed in certain Modei Year 1996-2003
M-Class vehicles, Specifically, DAG determined thar M-Clags vehicles in this group had a hese clamp used to secure the power
steering fluid cooling hose to the power steering fluid cooler which might not provide sufficient clamping force for this
connection and requl;red replacement. A loss of power steering fluid may result in diminished power gssist for steering the

vehicle and ultimately can also damage the gower steering pump. This could result in & loss of control and a crash without
warning. . -

Mercedes-Benz USA, LLC (MBUSA) therefore initiated a voluntaty recall of these vehicles. Our records indicate that your vehicle
was included in this group and was previously repaired under this recall campaign.

The earlier recall repair performed on your vehicle may not be sufficient to prevent a future leakage or failure of this power
steering hose connection. Therefore, MBUSA is reopening this campzign on your vehicle and requests that you bring in your
vehicle for repair. WE SENT YOU THIS NOTICE BECAUSE WE ARE CONCERNED ABOUT YOUR SAFETY.

Your authorized Mercedes-Benz dealer Is available to provide this service to correct the situation described above. This service
will be provided free of charge. The werking time required Is approximately 1 hour. As a matter of hormal service process, your
authorized Mercedes-Benz dealer will also check for other repalr measures which might be applicable to your vehicle and this
may increase the required working time. Please contact your authorized Mercedes-Benz dealer for additional information and to
schedule an appointment at your earliest convenience, Please mention Recall Campaign #2003-040005.

If you are no longer the vehicle owner, or have a change of address, please complete the reverse side-of this letter and retum the
complete ietter in the enclosed envelope. If this is a leased vehicle and the lessor and registered owner receive this notice,
please forward this information by first class mail to the lessee. If you have paid to have this recall condition corrected prior to
this notice you may be eligible to receive reimbursemant. Please see the reverse side of this notice for detalls,

Please contact your authorized Mercedes-Benz dealer should you have any questions or encounter any difficulty regarding this
recall. if your dealer is unable to remedy your situation please contact us at 1-{800) FOR-MERCedes (1-800-367-6372).

If an suthorized Mercedes-Benz dealer or Mereedes-Benz USA, LLC, fails or is unable to perforin this service without charge
within 60 days, pursuant to law 49 U.S.C. Chapter 301, you may submit a complaint to the Administrator, National Highway
Traffic Safety Administration, 1200 New Jersey Avenue, $.E,, Washington, D.C. 20590 or call the toll-free Auto Safety Hotline
at 1-888-327-4236 (TTY 1-800-424-9153); or go to http:/ /www.safercar.gov.

We apologize for any inconvenience this situation may cause you.

Sincerely,

Mercedes-Benz USA, LLC

One Mercedes, Drive

P.O. Box 360

Montvale, N| 07645-0350

Phane 1- 800-FOR- MERCedes (1-800-367-6372)
Fax (201} 476-6211

CD Mercedes-Benz - are registered trademarks of Daimler, Stuttgan, Germany, www.MBLSA.com
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BRI FAYETTE M.B. SPECIALISTS, INC Repalr Order #0074607
| FAYETTE IMPORTS Date Printed : 11/17/08
- ) 1588 HWY 85 NORTH Page 3 1
FAYETTEVILLE. GA 30214 Center: 2
CALL US (770) 461-3784 SERVICE YOU CAN TRUSTH!
customer : [ NN Vehicle : 1999 MERT ML320
addrese : [ - License : I pos : I
city: FOREST PARK, GA I vin : ascaesicsx A
Phone 1 : . Bxt: Engine : , ' Trans :
Phone 2 : .. Bt Mileage : 100868. Colr : SILVER
Parts a . Labor
Quan Part Number " Description Price | Op Tech Description Time Chame
1.00 0004600183 P/B_.RESERVOIﬁ 28.50 Jco 0 057 Noise when driving - Humming noisa 292.50
1.00 M0004661880 GASKET 1.70
1.00 MO024668101 FOWER STEERING PUM 610.00 Raplace Powar Steering Pump, Resszvoir,
1.00 MOOGSBS6803 POW/STR FLUID 10,00 Gasket, and fiuid
‘ LABOR DISCOUNT ~10,00
Pam'l:s:
Cash, on 10/31/08 $650.00
AN
Q
N
W \
N g
8 3
(Qﬁ L ; N
v m '\—m .
‘ i Recommendation OK Bad Recommandation

D, Power Stee,

®
@

3

Fayatte Imports would like to thenk you for patronage our success im dus £o Labor $282.50
your continued loyalty. We set our stapdards high 2o that your wshicle will Parts : $650.20
give you the peace of mind that yeu daserve. Sublet: $0.00
WARRANTY IS 12 MONTHS OR 12,000 MTIES. WHICK EVER OCQURR FIRST, UNLESS. .. Other Fees : $0.00
SPECYIFTED OTHERWXSE! Enviro Fees $14.12
% Subtotal : $846.82
Sales Tax : $39.01
Paid By : Total : $985.83

Cash
Pay Ref ; Paid : $985.83
Due : $0.00
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Baitimore Used Cars
We Carty a Great
Selection of Used
Vehicles Such as Acura,

Bmw & More.
www.PimiicoMotors. net
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s-Benz M-Class Recalls, Defects, Recall Reports & Problems at InternetAutoGuide.com Page&or3

SEP 17, 2008 | Recall ID# 24349 Hide Detall:

STEERING:HYDRAULIC POWER ASSIST:HOSE,

Recall Reason PIPING, AND CONNECTIONS
B I
POtenﬂalumtSAﬁectEd saseze

Recall Summary .
MERCEDES-BENZ 1S RECALLING 125,228 MY 1998-2004 M-CLASS VEHICLES. THE HOSE CLAMP UseD 1

SECURE THE POWER STEERING FLUID COOCLING HOSE TO THE POWER STEERING FLUID COOLER M/
NOT PROVIDE SUFFICIENT CLAMPING FORCE FOR THIS CONNECTION.

Consequence
THE LOSS OF POWER STEERING FLUID MAY RESULT IN DIMINISHED POWER ST EERING OVER TIME Al
ULTIMATELY CAN DAMAGE THE POWER STEERING PUMP. THIS COULD RESULT IN A LOSS OF CONTR

AND A CRASH WITHOUT WARNING.

Remed

AN EARl‘.,.IER RECALL REPAIR PERFORMED ON THESE VEHICLES MAY NOT BE SUFFICIENT TO PREVEN?
FUTURE LEAKAGE OR FAILURE OF THE POWER STEERING HOSE CONNECTION (PLEASE SEE 03V12
SINCE IT IS NOT POSSIBLE THROUGH INSPECTION TO 1DENTIFY SPECIFIC VEHICLES THAT MAY N
HAVE BEEN PROPERLY REPAIRED, ALL VERICLES REPAIRED PRIOR TO NOVEMBER 15, 2003, WILL
REPAIRED AGAIN, THE RECALL IS EXPECTED TO 8EGIN DURING NOVEMBER 20% OWNERS WV
CONTACT MERCEDES-BENZ AT 1-800-367-6372. .

Notes
MERCEDES-BENZ USA, LLC. 2003040005

MAR 27, 2003 ] Recall ID# 21495 Hide De
STEER!NG:HYDRAUL!C POWER ASSIST :HOSE,
Recall Reason PIPING, AND CONNECTIONS
Recall Date MAR 27, 2003
Model Affected M CLASS
potential Units Affected 211000

Recall Summary

ON CERTAIN PASSENGER VEHICLES, THE HOSE CLAMP USED TO SECURE THE POWER STEERING FI
COOLING HOSE TO TME POWER STEERING FLUID COOLER MAY NOT PROVIDE SUFFICIENT CLAMI
FORCE FOR THIS CONNECTION.

{

Consequence .
THE LOSS OF POWER STEERING FLUID MAY RESULT IN DIMINISHED POWER STEERING OVER TIME
ULTIMATELY CAN DAMAGE THE POWER STEERING PUMP.

Remedy

DEALERS WILL INSTALL A NEW HOSE CLAMP ON THE POWER STEERING HOSE TO THE POWER STEE
COOLER. DURING CLAMP REPLACEMENT, THE POWER STEERING COOLING HOSE WILL BE INSPE
AND REPLACED AS NECESSARY. OWNER NOTIFICATION BEGAN JUNE 16, 2003. OWNERS WHO

THEIR VEHICLES TO AN AUTHORIZED DEALER ON AN AGREED UPON SERVICE DATE AND »]e]
gggEBI\GI;. ;‘;Ez FREE REMEDY WITHIN A REASONABLE TIME SHOULD CONTACT MERCEDES-BENZ

Notes |
MERCEDES-BENZ USA, LLC, 2003-040005 |

Select a Trim | Other Mercedes-Benz Cars | Other Mercedes-Benz Bodystyles

» 1999 Mercedes-Benz M-Class ML320 Sport Utility « 1999 Mercedes-Benz M-Class ML430 Sport
< . I cdesalimAdaw html] 12/3/
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SO B @ Mercedes-Benz
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Mercedes-BenZ us

Alan J. Molaren
Vice President
Customer Services

A, LLC

-,

‘cafety Recall #2003-040005

November, 2008
2003040005
4JGAB54E6XA-

Stané Mtn, G
‘ll‘ll“llIl‘lll‘ll‘ll‘lll'l I‘lll

l‘l‘l"lll“ll“llllll“Illll

Dear Mercedes-Benz Owner, Motor Vehicie Safety Act.

cordance with the requirements of the'National Traffic and

otice is sent to you in ac . .
e vehicle safety existed |

j ' certain Model Year 1998-2003
i AG (DAG) decided that a defect relating to motor cle n | del Year 1 e powe
e vt S5 ned that M-Class vehicles in this group had a hose clamp

M-Ciass vehicles. Specifically, DAG determi . 4 & sufficient ampin force for this
i i i steering fluid cooler which might not provide sul ]
e D venered roplace pmer I:a:s o% power steering fiuid may result in diminished power assist for steering the

connection and required replacement. v e ¢
vehitle and ultimataly can also demage the power steering pump. This could resultin a loss of control and a crash without

waming.

Mercedes-Benz USA, LLG (MBUSA) therefore initiated a voluntary recall of these vehicles.
was included in this group end was previously repaired under this recall campaign.

The earlier recall repair performed on your vehlcle may not be sufficient to prevent a f_utune leakage or failure of this power
steering hose connection. Therefore, MBUSA is reopening this campzaign on your vehicla and requests that you brittg in your
vehicle for repair. WE SENT YOU THIS NOTICE BECAUSE WE ARE CONGERNED ABOUT YOUR SAFETY.

Your authorized Mercedes-Benz dealer is available to provide this service to correct the situation described above. This service
will be provided free of charge. The working time required is approximately 1 hour, As a matter of normal service process, your
authorized Mercedes-Benz dealer will also check for other repair measures which might be applicable to your vehicle and this
may Increase the required working time. Please contact your authorized Mercedes-Benz dealer for additional information and to
schedule an appointment at your earliest convenience, Please mantion Recall Campaign #2003-040005.

Our records indicate that your vehicle

If you are no longer the vehicle owner, or have a change of address, please complete the reverse side-of this letter and return the
complete [etter In the enclosed envelepe. If this Is a leased vehicle and the lessor and registered owner receive this notice,
plgase f_orward this information by first class mail to the lessee. If you have paid to have this recall condition corrected prior to
this notice you may be eligible to receive reimbursement. Please see the reverse side of this notice for details.

Please contact your quthorized Mercedes-Benz dealey should you have any questions or encounter any difficulty regarding this
recall.. If your dealer is unable to remedy your situation plaase contact us at 1-{800) FOR-MERCedes {1-800-367-6372).

If an authorized Mercedes-Benz dealer or Mercedes-Benz USA, LLC, fails or is unable to perform this service without charge
within 60 days, pursuant ta law 49 U.S.C. Chapter 301, you may submit a complaint to the Administrator, National Highway
Traffic Safety Administration, 1200 New Jersay Avenue, S.E., Washington, D.C. 20590 or calf the toll-free Auto Safety Hotline
at 1-888-327-4236 (TTY 1-800-424-9153); or go to htp://www.safercar.gov.

We ap?logize for any inconvenience this situation may cause you.

Sincerely,

Mercedes-Benz USA, LLC

One Mercedes Drive

P.O. Box 350

Montvale, N} 076450350

Phone 1- 800-FOR- MERCedes (1-800-367-6372)
Py Fax (201} 476-6211






