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April 28,2009
Dear Mr. O’Donnell,

In today’s economy I think a successful company sets an

COIME Y -5 PN Ik 30

example for excellence when they listen to there customer and
have a passion to always do better.

In June of 2008 my husband and I decided to lease a BMW for
two years. Until recently we were happy with our decision. On a
mild March day in 2009 I was taking my son to an appointment on
the Hutchinson River Parkway when the car without any warning
just stopped in the middle of the highway. I was able to coast it to
a small area on the parkway because there are no shoulders on this
highway. I immediately called road side assistance and after
twenty minutes they informed me that they could not tow my car
because I was on a restricted highway I needed to call 911. This is
a very dangerous road to be on when your brand new car does not
work. I gave the exact location of the car as soon as I called in a
lot of time was wasted looking up where we were and therefore,
our safety was at risk. I have enclosed a similar incident the very
next day where time was critical in saving a life and in this
instance the outcome was fatal.

The police finally arrived about fifteen minutes after my call.
The car had no power the tow truck towed the car to the service

station for BMW in Port Chester, NY which I was charged for.



-

The service department said it was a faulty fuel injector pump and
replaced it.

I drove the car thinking that the car would be safe for the rest of
my lease but in the back of my mind I started to question my
decision to lease this car. On April 5, 2009 while on the Bronx
River Parkway with my two teenage children the car again stopped
in the middle of the highway without any warning. I was able
again to slide the car to a small sliver of highway because the car
had no power it would not go into drive. Due to my experience
from just a few days ago I called 911 this time the safety of myself
and my children seemed to be at an even greater risk because there
is nowhere to go on this highway when your car breaks down.
Myself and my children got out of the car and stood on the side of
the rode and waited fifteen minutes for help to arrive. The tow
again was on me [ was charged $162.38, ( see enclosed bill.) The
tow had to tow us to my home in Bronxville because the service
department was closed and we had no one that could pick us up.
The next day I called road side assistance which towed the car
back to the BMW service station in Port Chester, NY. Again, the
problem was a faulty fuel injector pump and I needed a new
battery mind you this car has only approximately 13,000 miles on

it at this point.
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I called BMW customer relations after the second incident and
Lindsey Hahn heard my story and I thought was going to help me. \
I requested to terminate my lease early because I did not feel safe }
driving this car. She stated she would see what she could do and
called the BMW dealership where I leased the car in Greenwich,
CT and spoke to the maﬁager Ed Croce. I also spoke with Ed at
least three times and was never afforded a return phone call after
discussing my situation. I then was referred to Bernie the sales
manager from Pace BMW in New York. Bernie did return my
calls as well as Linsey’s but had said that BMW of North America
would not help me. He then proceeded to inform me that I would
have to spend $8,000.00 to terminate my lease on a car that really
is not the, “ The Ultimate Driving Machine.” He then stated he
would call BMW of North America and see what they could do for
me. Is profit the first priority for BM'W because obviously safety
in not a priority when driving these cars.

I have two brand new teenage drivers. What if they were
driving to swim practice and had the above experiences the car
gives no warning it just stops going 60 miles an hour! Would they
have been safe or would they suffer the same fate as the driver in
the enclosed article.

In conclusion, I am writing this letter to go on record that I still

do not feel safe in this car but, I guess again profit margins are the
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first priority for BMW. I have to pay for a lease that every time
we get in the car I wonder if I should drive to my destination on a
highway or an alternate route for fear of getting stuck. I limit the
amount of times my children drive it because I still wonder if it
will continue to stall. We need a car to get to and from our
destinations that is safe that’s one of the factors that swayed us to
lease this car. I guess I was wrong. As a matter of fact tomorrow
Wednesday April 29, 2009 the car will return to the service
department for a third time because the sun roof does not work and
the camera that gives guidance backing out does not work.

If this is what superior performance for a BMW product is like I
would rather use a bike. I guess I have no choice but to finish my
lease as best I can but will not lease another product from BMW
and when asked by other consumers if [ would recommend this

product I would have to say without hesitation,”NO!”

Cc US Safety Transportation Board

Enclosures

Customer Relations Lindsey Hahn
Attorney Generals Office of New York

Attorney Generals Office of Connecticut



CcThe Journal News- Attention : Leslie Korngold
The Hartford Courant Consumer Relations Division
Channel 7 News Consumer Relations New York

Channel 8 News Consumer Relations Connecticut
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The Joumal News

YONKERS “~ A car breakdown led the co]ll
sion that killed'a 71-year-old Manhattan wolian:on
- the Saw MﬂI ‘River Parkway Monday, pohce said
_yesterday."

Chnstel Bxeroth Rock had placed a call to AAA/ .
from her cell phone just moments before her 1992
Honda Civic wta::]s rear-ended,

pohce spokesman Kieran O’Leaxy

Bleroth Rock was in the right
‘northbound' lane argund: 11:20 5

Usually 4 person should get
out of a malfunctioning car and -
g _,safety off the roadway

a lew minttes, ““very
to. the crash

rmine jus what happened to
it, but-thé severe damage from
‘the crash may limit determining .
the mechanical defect that led to 1ts stopping on
1o




AMSA The Americazn Medical
Student Associatio‘@%n | Bankof America/,?

preparedifor:  ONOFRIO PATAFIO MD April 2009 Statement
K Credit Line:
Account Number: g |

Cash or Credit Available: S

For Information on You
f% '\;Nww.bankofamanca.com |
| Calliolfree 1:800-789-6669

7

i “ ) Promotional Posting “Transaction  Reference  Account
Payments and Credits o e __Offeri Date Date Number Number Amount
PAYMENT - THANK YOU 04/07 : 3,201.00CR
Purchases and Adjustments .
SAFEWAY TOWING ROCHELEENY. - C o 03/26... - 03/24 4526 - 113.79

NEW YORK COLLISION CEN WHITE PLANS NY -~ o407 0406 0025 .. MM . -162.38




147933473 736 04 110 Midland Avenue . -
’ - Port Chester, NY 10573
*INVOICE* Phone: (914) 798-6500
 Fax: (914) 798-6550 |
PAGE 1 NYS REPAIR SHOP# 7102380
SERVICE ADVISOR:

BMW Service & Par:ts:

14:00 O8APROS

13629/13632 T

OPTIONS: . STK:G8S381 DLR:

15:34. 08APRO9

08:14  06APR09

LINE OPCODETECH TYPE HOURS - LIST NET TOTAT:
A CUSTOMER STATES: RECENTLY DIGITTAL FUEL READ QUT WAS FLUTUAING A LOT. - ‘
- CHEC 'AND REPORT.
8 SEETSTQRY B
5466  CW o S 0.00 0.00"
PARTS: 0 00 LABOR: 0.00 -OTHER: + 0:.00 TOTAL LINE A: 0.00
15000 BATTERY DIED AS WELL; UNABLE TO JUMP VEHICLE. NEEDED TO TOW
VEHICLE INTO SHOP/BAY INCRORREC"I‘ GAUGE READING ATTRIBUTED TO FAULTY
FUEL PUMP L
'k***************************************************
,B CUSTOMER STATES ‘WHILE DRIVING-MOTOR STALLS ON THE HIGHWAY. SHE TRIES
Sy STARTING BUT IT WOULD NOT. :
CAUSE Electrlc fuel pump. in fuel tank (in-tank electric. fuel pump)
‘Permanent failure
: 0000555 INTERROGATING FAULT MEMORY : '
: 5466  WWT (N/C)
1 16 11~7-195-463 DELIVERY UNIT WITH IN-TANK : ,
P:162020 (N/C)
6121528 Charglng battery (at: support point in
) englne compartment) '
5466 WWT L (N/C)
'6100009 ‘Troubleshooting electrlcal electronic ’
- system
5466 = WWT (N/C)
-.1614560 ‘Removing and 1nsta111ng or replacing fuel -
f ump(s) (not including extracting and
refllllng fuel with 3rd row of seats) ,
/5466 WWT (N/C)-
.16006101Extract1ng fuel from fuel tank and S
fllllng = 10 litres
. 5466 WWT (N/C)
FC: 1614041200 :
PART#: -
COUNT

ION BEHALF. OF SERVICING DEALER, | HEREBY CERTIFY THAT THE

STATEMENT OF DISCLAIMER
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE -

The factory warranty constitutes all

SHOWN. ‘SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO of the warranties with respect to

OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | the sale of this itemiitems. The | PARTS AMOUNT
VEHICLE .OR-OTHERWISE, THAT ANY PART REPAIRED OR.REPLACED Seller hereby expressly disclaims all |~ 2S, OIL, LUBE

" UNDER THIS ‘CLAIM. HAD BEEN. CONNECTED IN ANY WAY' WITH. ANY o clogier ;:;”*ﬁf,,p,,gg

© ACCIDENT, -NEGLIGENCE. OR MISUSE. RECORDS SUPPORTING THIS | mines, " ity or | SUBLET AMOUNT
CLAIM AREAVAILABLE FOR (1). YEAR FROM THE DATE OF PAYMENT

fitness for a particular purpose.

Seller MISC. CHARGES

neither nor

authorizes any other person - to

NOTIFICATION.: AT “THE- 'SERVICING DEALER FOR INSPECTION BY
: - assume for it any  lHability. in

. MANUFACTURER S REPRESENTATIVE TOTAL CHARGES

connection with the sale of this

LESS INSURANCE
item/items.

SALES TAX

T(SIGNED]  DEALE]

EN_ERAL'MANAGER OR AUTHORIZED PERSON . (DATE)- CUSTOMER SIGNATURE

PLEASE PAY '
THIS AMOUNT




'BMW Servi'ce'v& Parts

CUSTOMER #: 9147933473 72643 110 Midland Avenue
UNIT# G883 AL L : Port Chester, NY 10573 -
| *INVOICE* Phone: (914) 798-6500. |
Fax: (914) 798-6550
PAGE 2 . NYS REPAIR SHOP# 7102380

SERVICE ADVISOR:

13060/13062 T4

SUXFE43578

18:00 24MAR09
OPTIONS:  STK:G85381 DIR:

'25JUNOS DO

12 51 24MAJ 09

E TECH TYPE HOURS LIST NET _ TOTAL
T oW R : 0.00 . 0.00
PARTS: © . 0.00 LABOR: 0.00 = OTHER: 0.00 . TOTAL LINE B: 0.00

hkkkkkkhkkhkhkhhhkkhkkhkkkkhkhkkhkhkhkhkkhkkkhkkhkkhhkkkhkkkhkkkkk

c ENTERPRISE RENTAL WE WERE OUT OF LOANERS.
L 5466  CW . - 0.00  0.00
PARTS: ~0.00  LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: . 0.00

****************************************************

D PER.FORM ENGINE OIL SERVICE PER KEY DATA.

CAUSE:- .
0000610 Englne oil service -
: 5466WWTMP (N/C).
11 11 42-7-566-327 SET OIL FILTER o
" ELEMENT:114010 (N/C)
8 :07-51-0-017-954 MOTOR - OIL SAE 5W-30 o
LONGLIFE:832511 \ : AN/ C)
: "1 WWF WASHFLUID - (N/C)
“FC: 85990089MP -
: PART#
- COUNT: :
CLAIM TYPE-
AUTH CODE
PARTS: .- w-o oo LABOR : 0.00 - OTHER: 0.00 TOTAL LINE D: - 0.00

13060 PERFORMED OIL SERVICE.

***************************'k************************

E PERFORM MICROFILTER SERVICE PER KEY DATA.
- CAUSE: .. -
0000616 Mlcrofllter serv:Lce (consider further

%rgosaﬂqﬁﬁz Nogoigriz\l/rl\lcggcls_‘ [DEALER, | HEREBY CERTIFY THAT THE | STATEMENT OF DISCLAIMER
CURATE UNLESS OTHERWISE | The+ 1 | LABOR AMOUNT
- SHOWN: SERVICES: DESCRIBED WERE PERFORMED AT NO. CHARGE TO | of the warranties with opcs 16
OWNER. THERE WAS NSO INDICATION FROM THE APPEARANCE OF THE | the ssle of this itemvitems. The | PARTS AMOUNT

_ E OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED ¥ expressly disclaims all [~
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | wariaffies aither  oxpress ot A, DL, LOBE
ACCIDENT,  NEGLIGENCE OR 'MISUSE. RECORDS SUPPORTING THIS | warramiy 'of  merchamabiiny & | SUBLET AMOUNT
ﬁb?lMC&BFEO?\IVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT fitness for a particular purpose. | MISC. CHARGES

THE -SERVICING DEALER FOR INSPECTION BY Seller ~ neither assumes  nor

MANUFACTURER' 'EPRESENTAT!VE authorizes any other person to | TOTAL CHARGES
. o assume for it any liability in
. ; ;onnlgction with the sale of this LESS INSURANCE
: U o R em/mems. ' SALES TAX
(SlGNED)‘S__: - D NERAL MANAGER OR AUTHORIZED PERSQN . '_(DATE)_ CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT




BMW Servnce & Parts

1 4.7.933 473 110 Midland Avenue

2 72643
UNITH# G8S381 Port Chester, NY 10573 .-
' N *INVOICE* Phone: (914) 798-6500 -
Fax: (914) 798-6550 - N
PAGE 3 - NYS REPAIR SHOP# 7102380

SERVICE ADVISOR: 93 VEGARD NYGAARD

13060/13062 T4067*

STK:G8S381 DLR

0PT|ONS

J10:22 26MAR09
LINE OPCODE TECH TYPE HOURS

12:51 24MARO9

LIST NET _ TOTAT,

addltlonal job if approprlate)
: ‘54 66WWTMP
1 64 31-6-945-586 SET,. MICROFILTER/ACTIV
CHAR 643010
“FCr 64310237MP
o .PART#
- ‘COUNT:
 CLAIM' TYPE
: AUTH CODE

(_N/c)
(N/c) |

PARTS ;- ooo LABOR: 0.00  OTHER: 0.00 TOTAL LINEE: 0.00

13060 REPLACED MICROFILTERS.
Bt ****************************************************
F PERFORM STANDARD SCOPE PER KEY DATA & RESET SERVICE INDICATOR.
CAUSE: -. -
0000105 ‘SERVICE SCOPE
. 5466WWTMP

FCr 85990501MP

PARTH#: -

COUNT :
| CIAIM TYPE:

_AUTH CODE:

(M/C) .

PARTS- TOTAL LINE F: . 0.00

0 00 LABOR' 0. 00_'_;OTHER: 0.00

- 13060 PERFORMED STANDARD SCOPE.
» T LT T D T e
G+ CUSTOMER HAD" TO HAVE NON- ROADSIDE COMPANY TOW CAR DUE TO RESTRICTED
LOCATION
CAUSE: ', -
S SEE STORY
: 5466  WWT
SUBL TOW REIMBURSMENT

. (N/C) S

ON BEHALF OF ‘SERVICING DEALER, | HEREBY CERTIFY. THAT THE | STATEMENT OF DISCLAIMER |
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | The factory warranty constitutes all | LABOR AMOUNT
SHOWN. SERVICES DESCRIBED' WERE PERFORMED AT NO CHARGE TG | of the warranties with to
OWNER: THERE WAS NOINDICATION FROM THE APPEARANCE OF THE | the sale of this iemitems. The | PARTS AMOUNT
VEHICLE 'OR  OTHERWISE, THAT ANY' PART REPAIRED OR REPLACED Seller hercby expressly disclaims all "GAS, OIL, LUBE
. UNDER THIS ‘CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY implicd. "imf,dmg' ay Smplisd
ACCIDENT, - NEGLIGENCE 'OR MISUSE. RECORDS SUPPORTING-THIS | warranty 'of  merchamabiiity or | SUBLET AMOUNT
CLAIM ARE AVAILABLE FOR (1). YEAR FROM THE DATE OF PAYMENT fitness for a particular purpose. | MISC, CHARGES
NOTIFICATION . 'AT--THE 'SERVICING  DEALER FOR |NSPECTION BY | Seller neither nor
'MANUFACTURER’SREPRESENTATIVE authorizes any other person to | TOTAL CHARGES
s assume for it any liability in
e connection with the sale of this LESS INSURANCE
SRS FUTRa fremfitems. ' SALES TAX
. (SIVGNED)‘::‘ DEALER, GENERAL MANAGER OR AUTHORIZED PERSQﬂ (DATE)‘ CUSTOMER SIGNATURE PLEASE PAY
o S : . THIS AMOUNT




: L DR BMW Service & Parts -
CUSTOMER 9147933473 S 72643 110 Midland Avenue -
IT# GSS381 - S Port Chester, NY 10573
o I *INVOICE*  phone: (914) 798-6500

Fax: (914) 798-6550 - .

NYS REPAIR SHOP# 7102380

18:00. 24MARO9

25JUNOS DD 0C e
: OPTIONS:  STK:G8S381 DLR:
12:51 24MAR09 [10:22 26MAR0S L
LINE OPCODE TECH TYPE HOURS LIST NET __ TOTAL _
: “WWT - (N/C)
PARTS: 0. 00 LABOR: 0.00 .OTHER: 0.00 TOTAL LINE G: 0.00
v ***’\f*'***************************‘k*******************
EST: 113.79 24MAR0S 12; 53 SA: 97753
| | *x%%*  Thank you for choosing the . Kok

*** Greenwich / Pace BMW Service Center #***

. a proud member of the DCH Auto Group
khkkhkkkhkkkdhkhhhhkhhdhhkdhkkhhhdddhhhdddddrdrdhtd

ON BEHALF OF: SERVICING DEALER I HEREBY CERTIFY THAT THE STATEMENT OF DISCLAIMER

INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE | The factory warranty constitutes all | LABOR AMOUNT ’
SHOWN. SERVICES DESCRIBED. WERE PERFORMED AT NO CHARGE TO | of the. warramion with sameics 2l —0.00
OWNER. THERE WAS: NO INDICATION FROM THE APPEARANCE OF THE | the sale of this temitems. The | PARTS AMOUNT : 0.00
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED Seller hereby expressly disclaims all =0 c= 1 TeE : 0.00
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | waranties sither ~ express or B —
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS | wamanty of muchamabilty of | SUBLET AMOUNT : 0.00
CLAIM ‘ARE 'AVAILABLE FOR. (1) YEAR FROM THE DATE OF PAYMENT fitness for a particular purpose. | MISC. CHARGES 0.00:
NOTIFICATION “AT THE. SERVICING . DEALER FOR INSPECTION. BY [ Seler _neiher nor : PAUYES
MANUFACTURERSREPRESENTATIVE _ authorizes any other person to | TOTAL CHARGES S B 0.00
D assume for it any liability in = -
i : : conn[ecnon with the sale of this | LESS INSURANCE : 0.00
¥
item/items : SALES TAX ‘

PLEASE PAY

. ISIGNED) - DEALER, GENERAL MANAGER OR AUTHORIZED PERSON | (DATE} CUSTOMER SIGNATURE
ORI N THIS AMOUNT




Hrttontm LindSsy (e S
: S ‘ BMW Service & Parts
110 Midland Avenue

CUSTOMER - # 9147933473 72643
UNIT# G88381 ' : . Port Chester, NY 10573
*INVOICE* Phone: (914) 798-6500
Fax: (914) 798-6550 .
PACE 1 NYS REPAIR SHOP# 7102380 -

SERVICE ADVISOR: 93 VEGARD NYGAARD -

“BMW X5 3.0SI SUXFE43578

18:00 24MAROO | ’ . . ‘
oPTIONS: STK:G8S381 DLR: I . B :

12:51 24MARQ9

_10:22 26MAROS | -

LINE OPCODE.TECH TYPE HOURS LIST v NET TOTATL

A C/S CAR DIED WHILE: DRIVING. JUST SMALL ENGINE LIGHT LIT IN DASH. NO. - _ |
- "I-DRIVE MESSAGE CAME ON. CAR WOULD NOT MOVE.

CAUSE: Electric fuel pump in fuel tank (in-tank electrlc fuel pump) ' .
 ‘Permanent failure ' f
1331529 Checklng delivery pressure of fuel pump

5466 WWT - (w/c)
1614610 Removing and 1nsta111ng or replacing fuel o
pump(s) (not including extracting and -
: refllllng fuel)
. '5466 WWT ‘ . (N/C)
' 1699000 Job time without allowance for fuel
. supply
L1 0.5466 - WWT - (N/C)
1' 611~ 7 195 463 DELIVERY UNIT WITH IN-TANK o
.~ P:162020 (N/C)
FC "16: '041200
‘PART#
" COUNT'+
CLAIM. TYPE-
,AUTH CODE
’PARTS. 0 00 ILABOR: 0.00 . OTHER: 0.00 TOTAL LINE A: E 0.00

13 062 PERFORMED ‘SHORT TEST. NO FAULTS ASSOCIATED WITH VEHICLE NOT
'STARTING. CHECKING FUEL PRESSURE. NO FUEL PRESSURE, FUEL PUMP OR

' CONNECTION TO FUEL PUMP SUSPECTED AS FAULTY. CHECKING FUEL PUMP
CONNECTION. “MEASURED CORRECT VOLTAGE AND GROUND AT FUEL PUMP CONNECTOR.
VEHICLE HAS ENOUGH GAS ON BOTH SIDES OF TANK REMOVING FUEL PUMP TO SEE
WHETHER SENDING UNIT IS CORRECT. UPON REMOVAL OF FUEL PUMP, VERIFIED
INDICATOR SHOWS CORRECT AMOUNT OF FUEL IN SYSTEM. NEEDS NEW FUEL PUMP
FUEL. PUMP. REMOVED AND INSTALLED NEW FUEL PUMP. STARTED CAR, CAR
STARTED FINE. PERFORMING DMTL TEST PLAN TO VERIFY NO LEAK FROM FUEL
PUMP. NO LEAK AT ALL. CLEARED ALL FAULTS. TEST DROVE VEHICLE.
EVERYTHING ‘GOOD. -

ON BEHALF OF SERVICING ‘DEALER, ! HEREBY CERTIFY - THAT THE
_ INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS: NO INDICATION FROM THE APPEARANCE OF THE

STATEMENT OF DISCLAIMER
The factory warranty constitutes all
of the warranties with respect to
the sale of this itemfitems. The

LABOR AMOUNT

PARTS AMOUNT

VEHICLE: OR-OTHERWISE, THAT ANY PART REPAIRED OR REPLACED [ Sefler hereby g;',’g‘%‘v disclaims 8t ["GAS, OIL, LUBE
UNDER ‘THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | ; press o
" ACCIDENT, NEGLIGENCE :OR ‘MISUSE. RECORDS SUPPORTING THIS a of nantability. or | SUBLET AMOUNT
CLAIM AREAVAILABLE FOR (1} YEAR FROM THE DATE OF PAYMENT fitness for a particular purpose. | MISC. CHARGES
- NOTIFICATION. AT THE. SERVICING DEALER FOR INSPECTION: BY | Seller neither nor
MANUFACTURER'S REPRESENTATIVE authorizes any other. person to | TOTAL CHARGES
: assume for it any liability in
. g connection with the sale of this | LESS INSURANCE
e e R emftems. SALES TAX
(SIGNED): . - DEALER, GENERAL MANAGER OR AUTHORIZED PERSON-"  (DATE) CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT




 BMW Service & Paft‘s o

9147933473 110 Midiand Avenue ‘-

73604 RS
UNIT# GSSB . : Port Chester, NY 10573 °
: S *INVOICE* Phone: (914) 798-6500 -
Fax: (914) 798-6550 ° e
PAGE 2 = NYS REPAIR SHOP# 7102380 =

HOME :

SERVICE ADVISOR: 97753 AUDLEY SPENCE .

BMW X5 3.08T

1 135.00

STK:G85361 DLR:

: 00 O8SAPROS
OPTIONS:

CASH

0SAPRO9 *

08:14 06APRO9 [15:34 Q8APR0O9

LINE OPCODE TEC'H TYPE HOURS
©  CLAIM TYPE:
AUTH CODE

LIST NET

TOTAL"

»PARTs~-=- o 00 . LABOR: 0.00  OTHER: 0.00  TOTAL LINE B: - 0.00
15000 TOWED VEHICLE INTO SHOP/BAY CONNECTED BMW APPROVED BATTERY
- CHARGER. PERFORMED SHORT TEST. FUEL PUMP FATLURE OCCURED A FEW HUNDRED -
MILES AGO- REPLACED PUMP AND CAR STARTED FINE. SOMETHING TS BURNING OUT IR
THE FUEL PUMP. REMOVING REAR SEATS TO SEE WHETHER POWER IS GOING TO R
~PUMP. “POWER ‘AND GROUND GOOD AT PUMP. REPLACING FUEL DUMP AS PER
FOREMAN, REPLACED. FUEL PUMP. PUT GAS INTO VEHICLE. STARTED CAR FINE.
INITIALIZED ALL WINDOWS PERFORMED STEERING ANGLE SENSOR CALTBRATION.
‘CHARGED. BATTERY.
: ****************************************************
c CUSTOMER 'STATES: VEHICLE IS NOT SHIFTING INTO GEAR. I o
S SEE STORY 3 , ‘ \
54667 CW ' _ 0.00 0.
.00 vLABOR: 0. oo OTHER: 0.00 TOTAL LINE C: 0.

PARTS

15000 'BA'I'TERY DIED VEHICLE WONT SHIFT INTO GEAR.

S ****************************************************

D CUSTOMER STATES WINDOWS ARE NOT WORKING *. CHECK AND REPORT. e
M MISC” S : o ‘

"~ B466 . CW ' 0.00 - . 0.00- |
0.00 - LABOR: 'TOTAL LINE D:

15000 BATTERY WAS DYING, SHUTS ‘OFF POWER TO WINDOWS. INITIALIZED
WINDOWS. S

PARTS 0. oo OTHER 0.00 ©0.00°

. B ; ":‘-:****************************************************
E VEHICLE WAS TOWED N : : IR -
: Lol 0.00 . 0. '

PARTS' TOTAL LINE E: .0

03 00  OTHER: 0.00

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE

INFORMATION CONTAINED HEREON 1S ACCURATE UNLESS OTHERWISE.

" SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE:WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE .OR “OTHERWISE, THAT ANY PART REPAIRED OR REPLAGED
UNDER . THIS CLAIM -HAD BEEN CONNECTED IN ANY WAY. WITH. ANY

STATEMENT OF DISCLAIMER
The factory warranty constitutes all
of the warranties with respect to
the sale of this item/items. The

LABOR AMOUNT

PARTS AMOUNT

Seller hereby expressly disctaims all

warrarmes either express _ or

GAS, OlL, LUBE

" -ACCIDENT, ‘NEGLIGENCE OR MISUSE. RECORDS SUPPORTING: THIS warranty  of mmhaﬁmb...w or | SUBLET AMOUNT
- CLAIM_.ARE: AVAILABLE FOR.{1)- YEAR FROM THE DATE OF PAYMENT fitness for a particular purpose. MISC. CHARGES
NOTIFICATION" AT.. THE SERVICING ' DEALER FOR INSPEC'HON -BY Seller neither nor
MANUFACTURERSREPRESENTATIVE authorizes any other person to | TOTAL CHARGES
. . assume for it any liability in
: ::onnecuon with the sale of this | LESS INSURANCE
i e SR tomfitems A SALES TAX .
(SIGNED) "~ DEALER, GENERAL MANAGER OR AUTHORIZED PERSON __ (DATE) CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT




..-.BMW Service & Pa‘i'_tsl' 5

73604
*INVOICE*

PAGE 3 .

110 Midland Avenue =~
- Port Chester, NY 10573
Phone: (914) 798-6500
Fax: (914) 798-6550 - - %
NYS REPAIR SHOP# 7102380 . -

SERVICE ADVISOR: 97753 AUDLEY SPENCE

08:14 06APR09 [5:34 0SAPRO9

13629/13632 .

08APRO9

LIST NET

_TOTAL

LINE OPCODE TECH TYPE HOURS

*kkk%k

Thank you for choos::ng the

*k kKK

*%% Greenwich / Pace BMW Service Center ***.

a proud member of the DCH Auto Group -

: *_*-*.************‘**************************** »

. ON_BEHALF OF ‘SERVICING DEALER, | HEREBY CERTIFY THAT THE

| , \ , STATEMENT OF DISCLAIMER
INFORMATION ‘CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE . | T " e '
. SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | of e warrmrmeysonstitutes al | LABOR AMOUNT 0.00
OWNER. THERE'WAS NO. INDICATION FROM THE APPEARANCE OF THE | the sale of this itemfitems, The | PARTS AMOUNT 0.00
" VEHICLE"OR. OTHERWISE, THAT :ANY. PART REPAIRED.OR .REPLAGED Seller hereby expressly disclaims all == e or=TrEr 0.00"
- UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | jaranties efther oxpress ot T .00
=SE£EERIA’E-‘§\E/GAI;£§NgE '6°R 'MISUSE. RECORDS SUPPORTING . THIS drranty of - merchamebiin’ oo | SUBLET AMOUNT 0.00
M ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | fitness for icular purpose.
NOTIFICATION. AT THE SERVICING DEALER FOR INSPECTION. BY | Sellr neither  sssumes ~nor | MISC. CHARGES 0.00
MANUFACTURER'S REPRESENTATIVE. e authorizes any other person. to | TOTAL CHARGES: 0.00
L 7 S . assume for it any liabifity in = .
;onnl?tcﬁon with the sale -of this | LESS INSURANCE 0.00
em, .
, o e e L oms o SALES TAX
. {SIGNED) E 1.Dﬁ/§LEB,_§ENERAL MANAGER OR AUTHORIZED PERSON - (DATE) CUSTOMER SIGNATURE PLEASE PAY
: D o ' h THIS AMOUNT

2079A
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14230/14

53APROS

OPTIONS:  STK:G8S381 DLR:

07:43 21APR0OS 10:28 23APRO9

LINE OPCODE TECH TYPE HOURS LIST NET

TOTAL

A CUSTOMER STATES: DIGITAL FUEL READ OUT IS NOT OPERATING PROPERLY.
: -~ -'SOMETIMES IT IS READING VERY HIGH AND SOMETIMES IT READ VERY
LOW..
S SEE: STORY S ' ' o
5466 SO : 0.00 - 0.00"
'PARTS: 0.00: LABOR 0.00 ' OTHER: 0.00 TOTAL LINE A: - 0.00
14230‘FOREMAN_EXPLAINED TO CUSTOMER- DIGITAL FUEL READ OUT IS ONLY
ESTIMATE- WILL CHANGE DEPENDING ON DRIVER HABITS. IF A/C TURNED ON, IT
COMPUTERESTIMATES LESS MILEAGE CAN BE DRIVEN IF SPEED MAINTAINED. TEST
DROVE VEHICLE FOR 3' MILES, READOUT WORKING CORRECTLY.
***********‘k****************************************
B. CUSTOMER 'STATES: VEHICLE IS HESITATING ON ACCELERATTON FROM A STANCE.
~  CHECK AND REPORT.
6100811 _PROGRAM
5466 WHT (N/C)
AUTH CODE _
PARTs-,;.. qowoo LABOR: 0.00. 'OTHER 0.00 TOTAL LINE B: 0.00

14230 TSET DROVE VEHICLE FEELS LIKE ‘EVERY OTHER ONE OF ITS KIND.
VEHICLE IS HEAVY. WILL DRIVE WITH FOREMAN. AS PER FOREMAN SIB 24 04 08
FEELS LIKE: CUSTOMER ‘CONCERN. VEHICLE FALLS WITHIN PRODUCTION DATE,
VEHICLE. INTEGRATION LEVEL, ETC. PROGRAMMING COMPLETE VEHICLE WITH CAS.

****************************************************

C CUSTOMER HAD VEHICLE TOWED OF HIGHWAY RECENTLY AND SHE IS REQUESTING

. A REFUND.
S SEE STORY )
L "'v,-5466 CW .
&lgogﬂ-r:ﬁz ﬁ&n’i’i\’&%’gi EDEgLE:Rs | HEREBY CERTIFY. THAT THE | STATEMENT OF DISCLAIMER
. REON IS ACCURATE UNLESS OTHERWISE - | Tho fa constitutes al
SHOWN. SERVICES: DESCRIBED. WERE PERFORMED AT NO CHARGE TO | of as el warranty constitutes al
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | the sale of this item/itemss. The | PARTS AMOUNT
. VEHICLE -OR OTHERWISE, THAT ANY PART REPAIRED' OR REPLACED | Seller hereby expressly d all

AS, OlL, LUBE
~UNDER THIS CLAIM HAD BEEN. CONNECTED IN ANY WAY WITH ANY wartantios _ either  express o | G L

| ACCIDENT, - NEGLIGENCE  OR MISUSE. RECORDS SUPPORTING THIS | e, ind me,cha,,t‘;b.my ed | SUBLET AMOUNT

" -CLAIM ARE: AVAILAB_LE FOR. {1) YEAR FROM THE DATE.OF PAYMENT fitness for a particular purpose.
NOTIFICATION: 'AT -THE . :SERVICING * DEALER. FOR lNSPECTION -BY Seller  neither nor MISC. CHARGES

MANUFACTURER' S:

assume for it any lability in

PRESENTATIVE ‘ ) i authorizes any other person 'to | TOTAL CHARGES

connection with the sale of this LESS INSURANCE
item/items.

SALES TAX

(SIGNED)__ DEALER, GENERAL MANAGER OR AUTHORIZED FERSON — (DATE] CUSTOMER SIGNATURE PLEASE PAY
. S S R ’ THIS AMOUNT




07:43 Z1APROY.

74741
*TNVOICE*

PAGE 2
SERVICE ADVISOR:

110 Midland Avenue

Port Chester, NY 10573

Phone: (914) 798-6500

_ Fax: (914) 798-6550-
NYS REPAIR SHOP# 7102380

- BMW Servnce & Parts

BMW X5 3.0ST

. |as:00 21APRO9

14230/14235 T4

"OPTIONS:

110328 23APRO9

STK:G8S5381 DLR

» |g3APRQ9 '

“TOTAL _

LINE OPCODE.TECH TYPE HOURS -~ LIST NET
PARTS: . 0.00 LABOR: 0.00 ' OTHER: 0.00 TOTAL LINE C: 0.00
o **************************************************** : '
. *kkkk kkkkk.

Thank you for choosing the :
~ *** Greenwich / Pace BMW Service Center ***

- a proud member of the DCH Auto Group
' *******************************************

- UNDER.THIS CLAIM-HAD BEEN CONNECTED IN ANY WAY WITH ANY
* ACCIDENT,.-NEGLIGENCE - OR: MISUSE. RECORDS SUPPORTING THIS
-~ ‘CLAIM ARE -AVAILABLE ‘FOR (1) YEAR FROM THE DATE.QF PAYMENT

. ’MANUFACTURER'S REPRESENTATIVE

ON BEHALF OF SERVICING DEALER ! HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON 1S ACCURATE UNLESS OTHERWISE.
SHOWN. SERVICES DESCRIBED WERE -PERFORMED AT NO' CHARGE TO
OWNER. THERE.WAS NO. INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE,  THAT ‘ANY PART REPAIRED OR REPLACED

NOTIFICATION AT “THE- SERVICING = DEALER FOR INSPECTION BY

STATEMENT OF DISCLAIMER

The factorv warranty constitutes at | LABOR AMOUNT
wit pect 1

‘s':;;, s:::e ot ths utc;mﬁtems Th‘:e: | PARTS AMOUNT 0.00

er hereby express! laims a
yva;lr.zames. del(t:l’ler yexpress i :;; GAS, OIL, LUBE 0.00
impli includi any impli g
\fovarrantz of mnegrchalntabﬂity or SUBLET AMOUNT O‘- 00
itness for a particular purpose. .
Soller. o merp purp ot MISC, CHARGES 0.00
authorizes any other person to TOTAL CHARGES 0_.00
assume for it any liability in —
connection with the sale of this | LESS INSURANCE 0.00.

itemfitems.

SALES TAX

" (SIGNED) " DEALER; GENERAL MANAGER OR AUTHORIZED PERGON (GATE)

CUSTOMER SIGNATURE -

PLEASE PAY
THIS AMOUNT






