P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
&

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

natiodiRighiey2 6 Pif 12 34 };‘iﬁg;?gi;*:};gg} 29-APR-2009 Reference No.
Izaﬂﬁlgfrf::iin INTERNET www.nhtsa.dot.gov/hotline 10267240

OWNER INFORMATION {Type or Print)

Name

- - Evening Telephone Number
GY  RANCHO CORDOVA state ¢, (ZP i

Daytime Telephone Number | E-mail Address

Do you authorize
In the absence of

e manufacturer of your vehicle? rE Xl no
your name or address to the vehicle manufacturer.

Date (o]

CLE II‘FORMATION

fumber Located at bottom of wingshield on driver's sida | Make . Jvodel .| Motiel Year
lGlzT51F96- CHEVROLET MALIBU 2006

Date Purchased Dealer's Name and Telephone Number - Engine: Fuel Type:
: No: Cylinders .
Origiria:lI QOwner | Dealer's City State  |Zip Code
Transmission Type |’ Antilock Brake _Pdwéi‘ir;iri ‘ - Multiple Failure: . . . Incident Date(s)
ko i | cruise Cantrol | - RS 1 o APR2009

. FAILED COMPONENT(S)/PART(S) INFORMATION o

Vehicle Component.Code;-010000 STEERING;: Failure Mieage Eallure SPeF-‘_ p
68000 < Vist -

. ADDITIONAL ITEMS TQ BE COMPLETED WHEN REPORTING A TIRE FAILURE

'I‘re Make i e . - -] Tire Model (Name or Number) . S [ Tire Size (Example P215/65R15}

DOT No. (Example DOTMALQABC03G) [ Original Equipment e -
3 Prior Repair Failure Location:

Tire Component Code Tie Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: - Date Manufactured: |Model No./Name:
Seat Type: Installatlon Svstem
Child Seat Component Code: Failed Part: | : IR . IR
APPLICABLE INCIDENT INFORMATION St e

(Please deascribe in detail the indidank(s), Failure(s), Crashfes). and injury (fes).)
Crash ) Fire Number of Persans Injured Number of Deaths Reported to Police
[ ves [XINo | [ 1ves [X] no 0 0_ | N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2006 CHEVROLET MALIBU. WHILE MAKING A LEFT TURN INTC THE DRIVEWAY AT 15 MPH, THE POWER STEERING
FAILED AND THE CONTACT HEARD A RINGING NOISE. THE RADIO DISPLAY SCREEN BEGAN TO FLASH "POWER STEERING". THE CONTACT
WAS ABLE TO FINISH PARKING THE VEHICLE. SHE CALLED THE DEALER AND WAS INFORMED THAT THE STEERING WAS COMPUTER-ASSISTED.
THE VEHICLE DID NOT HAVE A STEERING PUMP OF ANY SORT AND SHE WAS ADVISED TO TAKE THE VEHICLE TO THE DEALER AS SOON AS
POSSIBLE, THE DEALER STATED THAT THE ENTIRE STEERING COLUMN NEEDED TO BE REPLACED. 'THE COMPUTERIZED STEERING SYSTEM
‘BECAME CONFUSED AND CAUSED THE MALFUNCTION, THE CONTACT IS RESPONSIBLE FOR THE REPAIR COSTS; HOWEVER, SHE BELIEVES

* THAT THE MANUFACTURER SHOULD BE LIABLE. THE VEHICLE IS CURRENTLY AT THE CONTACT'S RESIDENCE AND HAS NOT BEEN REPAIRED
- THE CURRENT AND FAILURE MILEAGES WERE 68,000.

| L R i

S

Include. if avallable: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS IF NFCFSSARY |-
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire, Your response may be used to assist the NHTSA In determining whether a Manufacturer

should take appropriate actlon to correct a safety defect. If tha NHTSA pr ds with Istrativa enforcement or fitigation against a manufacturer, your respense,
or a statistical summary thereof, may be used in support of the agency’s actlon.




Narrative Description of Incident(s}, Faiitire(s), Crash(es), and Injury(ies) .

Vot e = m;g\'& &

Very, Naecon's

L .»
Us Department .. T, . . )
of Transportation ’ ) NO POSTAGE
National Highway . ' NECESSARY
Traffic Safety | IF MAILED
Administrafion ' IN THE
1200 New Jersey Avenue SE. UNITED STATES
Washington, D.C. 20077-9382 .
Official Business . .
Penalty for Private Use $300 S ) . » _ . T
FIRST-CLASS MAIL ~ PERMIT NO. 1888 WASHINGTON, DC |-
POSTAGE WILL BE PAID BY ADDRESSEE
US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382

g' -
S = .
i 3 x
LEgai B L
S 8 'S
&433_ sy °
(3;%9_:.,‘ &&
£33 : ]
E85 58 B -
ZE=e 0 N2
238 h =




7 ““5ﬁ?§5769,
oo, ,;p-?mOﬂ_.‘ _
56“7“ﬁEUﬁBEETfnaLIag/4nR "SDH. LT “““”E”?.-_ﬂ
F"Eif ';?ﬁ? B Fi98F RGO _ T .
rancho coroova, ca [N e b -“&3“750/09 e
| LABOR &~ PARTG=m=mmmmm e e e i i e e
a4 1 170V -  STEERING .- TECH(S) 1822
CUSTOMER STATES THAT THE STEERI Laoses ASSIST AT TINES
SEE PREVIOUS RO FOR DIAG :
AGCPER PREVIOUS UISIT. UNABLE 7D DUPLICATE CONCERN, RETRI- .
EVED DTC €0545- STEERING WHEEL: Taaaus INPUT SENSOR’ FAILURE.
SENSOR IS PART OF STEERING COYUMNIASSY ANL IS THE LIKELY N
FAILURE, RECOMHEND TO REPLACE? THELSTEERING COLUMN ASSY. 4
ALSO NOTEDL CLUNKI M’-”r'I'E?E IMG/SUSPENSIOH, FOSSIRLE - )
COLUNN EXCESSIUE BEAR LAGH 7° %
REPLACEL STEERING COLUMN ASSY AND!PERFORMED SET UP
PROCEDURE . RGADTESTED OF AT THIS! TIME. ALSO ELININATED
CLUNKINESS IN STEERING SYSTEM. . 1.7 ) _
PARTS~==mm GTY---FP-NUMBER -~~~DESCR PTIDN-*P~—~~—~—-~—¥~-fe'—UNIT PRICE~
JOB # 1 1 25954*95 ;’ COLUMK 6.518 - WARRANTY
L JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
J§ 2429CV7 SUBLET .{ E ﬁﬁfj 2 TECH(S) 3405 < WARRANTY
, TOW TO SHOP S ACEEE N X -
‘*PnR:%——~—-~GTY——*FP=NUHBER=;=:f=§§ﬁ:5=ﬁ:fD' T TON- o - SETTImII L SIS LN T PRITES -
_ o JOB # 2 TBTAL PARTS - 0.00
j ‘JOE ¥ 2 TOTAL LABOR & PARTS 0.00
SUBLET T, DU VEND INVH-INV.DATE- DESPRéPTIBH -------------------------------
JOB § 2 58457 04/30/05 TOWIN o - WARRANTY
SO _ . TOTAL - SUBLET 0.

angLsm-mn~-~—~-m~-----~—-—nl-;¥-----4-~—-----45——----—-—---~--—-4—-—7—-—e¥ ----------

FARTS DESIGNATED WITH AN ASTERISK (%) IHDICATES LIFETINE
GUARAMTEE APPLIES FOR CUSTOMER PAY REPAIRS -

L ALL PQRTS INSTALLED ARE NEW UHLESS SPECIFIED GTHERMISE

’I AChNOHLEBGE NOTICE AND ORAL_AFPROVAL OF
AN ITHCREASE IN THE ORIGNAL ESTIMATED PRICE -

TOTAL G,0.Baasnn
TOTAL MISC CHBG.
T0TAL HISC DISC
TOTAL TAX.a.aus

TOTAL INVOICE $

OOOOCOR
E 3 - 9 " 1] £y .
CoOOOOT
=100t

by s s e

[
<
<

PABE T OF 1 — T ERE

S ——_—

F - INVOICE 3

” —— - _ -

04710pm /




LSV cHEvRoLEr e

3
LU : . "
'BAR # AF 167437 EPA # CAR 000043687

T nines 927 [N a7e [ PTR00 WS S0n303

LICENSE NO. WELEAGE LOoR STOCK ND. -
- 73 7

OV UNERGE e T /mal 1Ru40% SD8 LT | PELVERY DATE DELIVERY MLES

) !‘E_HELEiD. . TE51F9 ¢ i SELLING DEALER NQ., PROGUCTION DTS

g1 Ay , . FIE. NO. 5. NO. o -
SAHTHO CORDAVA, Ch- ron 64705, 09
L —
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A1 oyT STEERING. . , TECH
CUSTONER STATES THAT THE SERVICE PCUCR STEERING HES
Lans 04 THE RANIG AND SHE LGST ASSIST WHILE LRIVING
POSD TESYER UNABLE TO DUPLICATE CONGERH.SCAN RARULE £0S43-00

oISREN THIPELT TORGUE SENSOS AND HARNESS ALL LOOYS ofg .

DESTLIALY CAUSE BY AN INTERNALLY SHORTED THRRUE GoNoe

AT I8 HOT FRILING HOW , URKMOUN COHLGITION of THE TR, MI0SLE

: " FiA FOR BECTH BUT ROSTLIKLY THE STEERIMD COURy Wiy

JOR B L TOTAL LeEn: g

CUSTOZR KEREHY ACKNOULEDAES RECETVING
) - SRIBIHAL ESTINATE 0F  5108.60 (+TAvS
M N T R e L DL T LY e T e e e e e e

oy VT gy w e = - A p e
TUTTORTE RITLINES REPATRS AT THIS Tine

LT TR - T e e i e it e e et e T e e e e e e e i e e e e e T [T
FARTS DESIGHATED UITH A ASTERISKH (%) INKICATES LIFETIAE TOTAL LAROR.... i08.00
GUARAHTEE eFFLIES fox CUSTOHER PAY REPAIRS TGTaL FARTS, ., . Qe
) ’ e ; ) o ) TuTal BURLET, .. Q.00

ful PARTE IRSTALLED ART MEW UNLESS SFECIFIED OTHERWISE TOTAL G6.0.G.... 2.0%
TOTAL WMISC CHG, GaLh

BSE HOTICE AND ORAL APFRDVAL 0 T0TAL MIZC DISC GL03

T ¥ D TOL E S - L€ TOTAL Ta%.,.... Q.00

INVGICE ¢ 103,47
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