F‘ o "7 .. DOT-Auto Safety Hotline- - - - |  FORAGENCYUSEONLY 100148
& . . . - .
U.S, Department Vehicle Owner's Questionnaire Date Received Repository []
. _of Transportation 81y _iri'.l'os,epo‘rt Vehicle Safety Defects .‘ B N
. "Naf;‘?.nglm%dﬁa‘ R 1(18.22-3?;5;-':35302; et e 249APR-2009 Reference No.
Traffic Safet - . . " . . co ’ '
Admiri'ist'r"hti:n " INTERNET:www.nhtsa.dot.gov/hotline 10266656
: OWNER INFORMATION (Type or Print) - - -
ome Daytime Telephone Number | E-mail Address
- ‘ ) i Evening Telephone Number
Y assimee o [stete -
Do you authorize N§ il of your vehicle? ) A
In the absence of a ddress to the vehicle ma Lra::jturer. & wo
Signature of Owne Date{’) f,' '9'34‘047 K
" 17 digit Vehick Iﬁe’r’ntff‘ avon ake - .- B Model | - ‘Model Year
kvHoN46015U | Fyunpar ELANTRA - 2005
Date Purchased. Dealer's Name and Te[ephjng Number Ape e - |Engine: - Fuel Type:
19 5 ~20-Jpf) ‘f Wi VeEsal Al {Mmli Wyundal No: CV“"derSLf ' %i\ \S
Offiginal Owner °  { Dealer's City o An e stat Zip Code
0 blavdoyo)-926dsstlrja |3i529]
Transmission Type [ZfAnti[ockBrake Powertrain s Multiple Failure: Incident Date(s)
Cruise Control 24-APR-2009 .

. - - FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 030000 SERVICE BRAKES, HYDRAULIC

Failure Mileage { Fa ilgre Speed
47000 | © 730

) ' ADDITIONAL TTEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make :

Tire Model (Nama or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABCO36)

] Original Equipment

3 Prior Repair Failure Location:

Tire Cq_@onent que : s ' Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: . Date Manufactured: | Madef No./Name:

Seat Type: Installation System: ‘ :

Child Seat Component Code: Failed Part:

APPLICABLE 1INCIDENT INFORMATION

(Please describe jp detail the incident{s). Failuras), Crashies). and injury (ies).)
Crash Fire . Number of Persons Iniured Number of Deaths Reported to Police
Xves [Ino { [ves IX] no 1 0 | Y
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced {and if old part is available). .

TL*- THE CONTACT OWNS A 2005 HYUNDAL ELANTRA . ON APRIL 24, 2009 WHILE SHE WAS DRIVING AT APPROXIMATELY 30 MPH, THE
PRECEDING VEHICLE BRAKED UNEXPECTEDLY, WHEN SHE APPLIED HER BRAKE THEY FAILED TO WORK AND SHE CRASH INTO THE BACK OF
THE VEHICLE. SHE EXPERIENCED MINOR INJURIES, BUT HER CHILDREN WHO WERE PASSENGERS WERE UNHARMED. SHE HAS NOT HAD

PREVIOUS ISSUES WITH THE VEHICLE, SHE DID HOWEVER MENTION HEARING A SQUEAKING NOISE ABOUT TWICE PRIOR TO THE CRASH, BUT
WAS NOT SURE IF IT WAS RELATED TO THE BRAKE FAILURE. THE CURRENT MILEAGE WAS 47000.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITTIONAI SHEETS IF NECFSSARY
The Privacy Act of 1974-Public Law 93-579 This informatlon is requested pursuant to authority vested In the National Highway Traffic Safaty Act and subsequent
amendments. You are under no chligation to respond this questionnaire, Your response may be used to asslst the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
ar a statistical summary thereof, may be used in support of the agency’s action.






