' P‘ ' S DOT Auto Safety Hotline ‘ FOR AGENCY USE ONLY 100148
[ >4

U.S. Department ~ Vehicle Owner's Questionnaire ~ |Date Received ' |Repository []

+ of Transpo L. To Report Vehicle Safety Defects , L o
National i@%ﬁn‘i 8 Pz SQfggsb‘;g;' zggr | 21:APR-2009 | Reference No.
Traffic Safety
Administration. - INTERNET www.nhtsa.dot. govlhotlme : 10266226
OWNER INFORMATION (Type or Print) - -
_ Daytime Telephone Number | E-mail Address
ity n S Fvening Telephone Number

HIGHDOWN State

Do you authorize NH

In the absence of an ress to the vehicle mam:v{agturer. (X1 wo
Signature of Owner ' Z
17 digit Vehicle Identification Number Located at bottom of wnndsh|eld on drrver‘s side | Make L | Model Model Year
_ FORD - |F2s0 2002
I TANX2IFE2 |
Date Purchased Dealer's Name and Telephone Nurmber Engine: Fuel Type:
No: Cylinders .
Original Qwner Dealer's City ~ |state . |Zip Code V oLy es e/
Transmission Type |[] Antilock Brakes] Powertrain . . Multiple Failure: Incident Date(s)
i O cruise Control 08-APR-2009

FAILED COMPONENT(S)/PART(S) INFORMATION '

Vehlclg Conponept Codes: 190000.TIRES,.191000 TIRI?S'. TREADIB!?LT . Failure Miléage._ | Failure Speed
' ‘ 102000° B §

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
COOPER COQPER DISCOVERER ATR | 265/75R16

R B b megan Failure Location: DRIVER SIDE FRONT = A/( /~ o O-&2
151000 TRES TREADBELT | e Fature Type: CRack - Be /7 s 2o
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No. /Name:

Seat Type: - Installation System: :
Chikt Seat Component Code: — Failed Part: '

* "~ APPLICABLE INCIDENT INFORMATION

' (Pleaée describe in detail the incident(s), Failure(s), Crashies) and injury (fes). J
Crash Fire Number of Persons Injured Nurmber of Deaths | Reported to Palice
[dves XIno | [dyes [X] no 0 0 ‘ N '

Marrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequen:es, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2002 FORE F250, THE VEHICLE HAS COOPER DISCOVERER ATR TIRES, SIZE 265/75/R16 (NA). THE CONTACT
STATED THAT THE TWO FRONT TIRES WERE EXPERIENCING HEAVY TREAD SEPARATION. THE TWO REAR TIRES WERE BEGINNING TO CRACK
AS WELL. HE BELIEVES THAT THE AMOUNT OF WEIGHT THAT IS PLACED ON THE FRONT TIRES HAS CAUSED THEM TO SEPARATE. HE TOOK
THE TIRES BACK TO THE DEALER FROM WHERE THEY WERE PURCHASED, BUT THEY WERE NOT WILLING TO REPLACE THE TIRES. THE

CONTACT STILL HAS POSSESSION OF ALL FOUR TIRES AND BELIEVES A RECALL SHOULD BE ISSUED. THE VIN WAS UNKNOWN. THE CURRENT
AND FAILURE MILEAGES WERE 102,000,

Inglude, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NFCFSSARY.

The Privacy Act of 1974-Public Law 93-579 This information Is raguested pursuant to autharity vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this guestionnaire. Your rasponse may be used to asslst the NHTSA in determining whether a Manufacturer

should taka appropriate actlon te correct a safety defect. If the NHTSA praceeds with administrative enforcemaent or litlgation against a manufacturet, your résponse,
or a statistical summary thereof, may be used in support of the agency’s action.
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