§‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
L 4

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

National Hiw Y i S zqs_gg-s?gg;l_figgr 17-APR-2009 Reference No.
raffic Safely | INTERNET:www.nhtsa.dot.gov/hotline 10265728

OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number } E-mail Address

N Zip Code,
CY  BRIDGEWATER TOWNSHIP State ., P —

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?

o _ YES 3 vo
In the absence of an a vide your name or address to thegh/cl mgﬁ acturer.
Signature of Owner : Date / EEL__
. , yEneie weoEmarTon’ _ ]
17 digh Vehicle' Tdentification Number Located at bottom of windshield on driver's side | Make ’ Model 1 Model Year
262rs22¢422 PONTIAC FIREBIRD 2002
Date Purchased Dealer's Name and Telephope Number Engine; Fuel Type:
——
» 41/@ i t’/L‘&H } YA(DTO ?O!A 1 ﬁCL No: Cylinders
Original Owner Dealer's City St:ie Zip Code l&
L | FrerhNETon 3 &332
Transmission Type 3 Antilock Brakes| Powertrain Multiple Failure: Incident Date(s)
A OTO Cruise Control 04-MAY-2006

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 200000 WHEELS \(,” RO L T> RLUMINUTM

Failure Mileage | Failure Speed
42000 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO036) ] Original Equipment

1 Prior Repair Failure Location:
Tire Component Code . Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
' APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident‘s% Failure(s), Crash{es), and injury (ies).)
Crash Fire Number of Persons Iniured | Number of Deaths Reported to Police
[Iyes [XINo | [Tves IX] No 0 0 I N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its
i.¢, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2002 PONTIAC FIREBIRD. THE CONTACT NOTICED THAT THE CHROME RIMS EXHIBITED CORROSION AND RUST ON
THE INSIDE SURFACE. IN ADDITION, THE SPOKES WERE SEVERELY CRACKED. THERE WERE NO WARNINGS PRIOR TO THE FAILURES. THE
VEHICLE WAS TAKEN TO AN AUTHORIZED DEALER FOR INSPECTION AND THEY FOUND RUST AND CORROSION ON ALL FOUR RIMS. THE RIMS
HAVE NOT BEEN REPLACED AT THIS TIME. THE FAILURE MILEAGE WAS 42,000 AND CURRENT MILEAGE WAS 75,000.

WHEELS WeRE REPLACED onee URDeR WARRA NTY you ONTIAC Sepdice
BILLETIN: TSBOA-0%-5)-00FR 1P MAY W03 .

consequences, and (3) what was done to correct the failure;

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONA] SHEFTS IF NECESSARY.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA pr d

with administrative enforcement or litigation i a facti
or a statistical summary thereof, may be used in support of the agency's action. - :

urer, your




"~ Flemington

BUICK - CHEVROLET
__PONTIAC - GMC__

Rt 202/31, Figmington, N.J. 08822 (908) 782-3330 Ext. 41

A MEMBER OF THE FLEMINGTON CAR & TRUCK COUNTRY FAMILY OF DEALERSHIPS - Www.ﬂemington.com

T TN

il VILLAMIL 5993m194w*W/03” T%Mss
[™* 10,018/ %80/ | iokea

02 /PONTTAC/2FS87

11/23/01 0

BRIDGEWATER,

2G2FS22KA422 [
FEm SR | 5o083,/03

R R S W

MO: 10918

3# 1 46CVZ WHEELS/TIRES - c CH(S):1777
C/S CHROME ON_INSIDE OF ALL 4 WHEELS IS PEELING
CORROSION ON INSIDE OF RIMS

ORDER NEW WHEELS PER TSB99-08-51-007Af!1111111
Arranunnin i n

AR R R AR R R R R R RSN R E A

JOBE 1 TOTALS- -« -cmem e e e eee e e mmm e e mmeee e e e

BT IMATE - -+ - x = x e e e e et e e e e neaaans
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
 ORIGINAL ESTIMATE OF " $0.00 (+TAX)

%
|
%
i
:

* A % ¥ %

* TOTAL PARTS....

[ TCASH [ ] CHECK CKNO. [ ] = TOTAL SUBLET..
. * TOTAL G.0.6....

[ JVISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG.
* TOTAL MISC DISC

[ 1 AMER XPRESS [ ] OTHER [ 1 CHARGE : TOTAL TAX......

* %

NOTICE TO CONSUMER:
> AD IMPORTANT

wAITER HAVE CJ CK 111111
TO AL S - = =+ m e o r e e e e et e e aaaas
* NEXT RECOMMENDED SERVICE: *
* 07/20/2004 / 19918 MI 0iCVZ009 9000 MILE SERVICE *
TOTAL LABOR....

IMPORTANT

THANK YOU FOR CHOOSING
QUR SERVICE DEPARTMENT. YOU
WILL BE RECEIVING A SURVEY SHORTLY.
WE WOULD APPRECIATE YOU GIVING US
A “COMPLETELY SATISFIED” RATING. IF
FOR ANY REASON YOU ARE NOT
“COMPLETELY SATISFIED”
PLEASE CALL OUR SERVICE
MANAGER. )
THANK YOU.

PAGE 1 OF 1 ’ CUSTOMER iu‘g«a, g %ﬁ

DN BEHALF OF SERVICING DEALER, | HEREBY CERTIFY
THAT THE INFORIMATION CONTAINED HEREON IS ACCU-
RATE UNLESS OTHERWISE SHOWN. SERVICES DESCRIBED
ERE PERFORMED AT NO CHARGE TO OWNER. THERE
INAS NO INDICATION FROM THE APPEARANCE OF THE
EHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR
REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN
ANY WAY WITH ANY ACGIDENT, NEGLIGENCE OR MISUSE.
RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR
1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT
THE SERVICING DEALER FOR INSPECTION BY MANUFAC-
TURER'S REPRESENTATIVE.

[ END OF INVOICE ]10:41am

[SIGNED) DEALER. GEA’\E‘?AL MAI\‘AGEH OR AUTHORIZED ) PERSON (DATE}
Copytighl £

ERAINT[NVE 87606467 toamm
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| Flemington
BUICK — CHEVKOLET
PONTIAC — GMC

Rt. 202/31, Flemington, N.J. 08822  (908) 782-3330 Ext. 41

A MEMBER OF THE FLEMINGTON CAR & TRUCK COUNTRY FAMILY OF DEALERSHIPS - www.flemington.com

130106
BT

FOELIVERY MILES |
OELIVERY MILES 0

= ERLes Juitavo 177

REBRARTE  [HEENSENG—

_ﬁ%%yPONHAC/ZFSS?
e

FS22K42?2
W 5. NO. 05)7‘2-0/03

s MO: 11067

BRIDGEWATER, NJ

PRODUCTION DATE

L LS/ o7 TECH(S):3221 vt G WARRANTY .
ALL 4 CHROME WHEELS CORRODING ON FLAT SURFACE OF RiM CHROME NOTICE TO CONSUMER:
OFF - -REFRENCE TSB#99-08-51-007AI 1 L0 eI 10011Y PLEASE READ IMPORTANT
CHROME FLAKING R AT oot e
+ REPLACE 4 WHEELS,ORDERED AND INSPECTED BY SVC MGR INFORMATION ON BEVERSE &
"~ BALANCED AND INSTALL
PARTS- -~ - -- QTY- - -FP-NUMBER - - - v ecnvenee DESCRIPTION---+----- LIST PRICE-UNIT PRICE-
4 9503303 WHL-16X8 5.803 W6 WARRANTY
TOTAL - PARTS 0.00
JOBFE 1 TOTALS- - - - - e m e mmeme et e et e aeannn.

JOB# 1 JOURNAL PREFIX GTCS JoB# 1 TOTAL 0.00

BT IMATE - - -+ - e w e e cr e o e et e et et e e m e e e e e m e e e e
CUSTOMER HEREBY ACKNOWLEDGES RECETVING :
ORIGINAL ESTIMATE OF  $0.00 (+TAX)

L
|* NEXT RECOMMENDED SERVICE : *
i1* 05/20/2003 / 0.4758 MI 01CVZ009 9000 MILE SERVICE * : -
- : IMPORTANT
B et . TOTAL LABCR.... 0.00 ————————
* * TOTAL PARTS. ... 0.00 THANK YOU FOR CHOOSING
* [ JCASH [ ]CHECK CKNO. [ ] = TOTAL SUBLET... 0.00 OUR SERVICE DEPARTMENT. YOU
* TOTAL G.0.G.... 0.00 WiLL BE RECEIVING A SURVEY SHORTLY,
* [ JVISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00 WE WOQULD APPRECIATE YOU GIVING US
g% P * TOTAL MISC DISC 0.00 A “COMPLETELY SATISFIED" RATING. IF
* [ ] AMER XPRESS  [-J.OTHER: [ ] CHARGE * TOTAL TAX...... 0.00 . FOR ANY REASON YOU ARE NOT
* e . "COMPLETELY SATISFIED"
ok PLEASE CALL OUR SERVICE
MANAGER,
THANK YOU.

'ON BEHALF OF SERVICING DEALER, { HERERY CERTIFY
THAT THE INFORMATION CONTAINED HEREON IS ACCU-
{RATE UNLESS OTHERWISE SHOWN. SERVICES DESCRIBED
. WERE PERFORMED AT NO CHARGE TO OWNER. THERE
WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR
\REPLACED UNDER THIS CLAIM HAD BEEN CONNEGTED IN
ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR MISUSE.
RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR
(1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT
HE SERVICING DEALER FOR INSPECTION BY MANUFACG-
RER'S REPRESENTATIVE.

s (f

PAGE 1 OF 1 CUSTOMER'C ‘6‘5’#"5‘? EL T [ END OF INVOICE ] 11:53am




Flemington

BUICK -~ CHEVKOLET

PONTIAC —~ GMC

Rt 202/31, Flemington, N.J. 08822 (908) 782-3330 Ext. 41

i

i
A MEMBER OF THE FLEMINGTON CAR & TRUCK COUNTRY FAMILY OF DEALERSHIPS - wfww.ﬂemington.com
{

2y m!tﬁr\

%

PERFORM GOODWRENCH MULTI -POINT VEHICLE INSPECTION
PERFORM CHECKLIST AND PROVIDE CUSTOMER WITH COPY OF
VEHICLE CONDITION

1 SUGGESTED FRONT PADS CUT ROTORS AND INJECTOR FLUSH
PERFORMED GENERAL MOTORS MULTIPOINT INSPECTION CHECKLIST,
ggb\;%g;ED INSPECTION CHECKLIST AND PROVIDED RESULTS TO

| JoB# 2 TOTALS ...........

TJoB# 3 CHARGF_S

PRI R

JESTIMATE - -« eeeeeseees oo e it e e ce e
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING ‘
$0.00 (+TAX)

ORIGINAL ESTIMATE OF

PAGE 1 OF 2

e MECRAEL KEARNEY 8563 685w "Wﬁfff 18/06 .- ["CT3499139
LABOR RATE LICENSE NO. MILEAGE 4 2 g %W ST%bl‘g3A
¥
BRIDGEWATER, NJ Y%i?"P“éﬁ“‘FDIEAC/Z F587 Dsii75§/01 prvERTILES
V?ICL&lDﬁIO F S 2 2 K 4 2 2 ?ELUNG DEALER NO. PRODUCTION DATE
FY END. BO.NC. Fﬁ%?lS/OG
BUSINESS PHONE ngm\;gTs : MO: 42929
Wt Gacuoe T *LUBE/OIL & FILTER . - . .+ ""féééééi"é%é""*"f-' """ . WARRANTY|!
I U 1 D i o, 1o B i
- P EA PORTAN
REFTLLED OTL TO CORRECT LEVEL USING 5W/30 CONVENTIONAL NOTOR. HEASE READ IMRORTANT
0IL. INFORMATION ON REVERSE SIDE
PERFORMED LUBE OIL AND FILTER CHANGE, TOPPED OFF ALL FLUID
LEVELS. SET TIRE PRESSURES, LUBED CHASSIS. PERFORMED VISUAL
INSPECTION OF UNDERCARRIAGE
PARTS- - -- - -QTY- - -FP-NUMBER- - - -~ - - - - - ----DESCRIPTION-- =+ ----- LIST PRICE-UNIT PRICE-
1 25010792 OIL FLTR 1,836 B1 2 WARRANTY |
129 MOTOR OIL BULK WARRANTY
TOTAL - PARTS 0.00};
MISC- - - -~CODE- -~ - - - -- DESCRIPTION- -~ << <-=-rmenemunnanaannnnnnn. CONTROL NO----<<---
WL GMPP WARRANTY DEDUCTIBLE 499139 9.95/
| TOTAL - MISC 9.95;
JOB# 1 TOTALS- - - mmeemmmm e me ettt D '
MISC 9.95
: JOB# 1 JOURNAL PREFIX GTCS JOB# 1 TOTAL 9.95;
JOBE. 2 CHARGES - -« -+ < v v etmmemnnenn oo L T _
.............................................................................. 1 IMPORTANT
53 acuzo0p MULTI-POINT INSPECT TECH(S) :6976 0.00

t THANK YOU FOR CHOOSING

OUR SERVICE DEPARTMENT. YOU
WILL BE RECEIVING A SURVEY SHORTLY.
WE WOULD APPREGIATE YOU GIVING US

A “COMPLETELY SATISFIED” RATING. IF
FOR ANY REASON YOU ARE NOT
“COMPLETELY SATISFIED"
PLEASE CALL OUR SERVICE
MANAGER.

THANK YOU.

0.00

[CONTINUED ON NEXT PAGE] 10:10am

.ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY
" THAT THE INFORMATION CONTAINED HEREON IS ACCU-

RATE UNLESS OTHERWISE SHOWN. SERVICES DESCRISED |
WERE PERFORMED AT NO CHARGE TO OWNER. THERE
WAS NO INDICATION FROM THE APPEARANCE OF THE

- VEHICLE OR QTHERWISE, THAT ANY PART REPAIRED OR
' REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN

ANY WAY WITH ANY ACCIDENT, NEGLIGENCE OR MISUSE.
RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR
(1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT
THE SERVICING DEALER FOR INSPECTION BY MANUFAC-

| TURER'S REPRESENTATIVE.

_;(SiGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSOR  (DATE)
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Flemin

BUICK ~ CHEVKOLET

PONTIAC ~ GMC

Rt.202/31 PO, Box 487, Fiemington, N.J. 08822 (308) 782-3330 Ext. 41

A MEMBER OF THE FLEMINGTON CAR & TRUCK COUNTRY FAMILY OF DEALERSHIPS - www.flemington.com

CUSTOMER NO.

TAG NO.

INVOICE b INVOICE NO.

JOHN VILLAMIL 59937 1234 2724/09 GTCS837590
) LABOR RATE LICENSE NO. MILEAGE 7 4 , 2 0 4 C%%Fb / | STiCégCéA
YEAR / MAKE / MODEL DELIVERY DATE DELWVERY MILES
BRIDGEWATER, NJ vgié?ngIAC/FIREBIRD/Z FS87 11/23/01
2 G X 2 F S 2 2 K 4 2 2 _ SELLING DEALER NO. PRODUCTION DATE
FT.E.NO. P O.NO. R6£7F2 4 / 0 9
RE; JBUS'NESS PHONE CS#MR\AJEGNTS M 0 . 7 4 2 0 4

J0B# 1 TOTALS

ESTIMATE - - - ool SITIITTTTT I S

71-703583621

CHROME PEELING ON WHEELS, TOOK PHOTOS OF AREA.
CONTSXTED CAC AND UPDATED CAS;ng

VIS, 866

- SUBLET :
INSPECT WHEELS AS PER CAC. PHOTOS TAKEN AND IN FILE

700 EX

“TECH(ESY:5093 < - - 0.00
LEFT MESSAGE FOR THE REP
JOB# 1 JOURNAL PREFIX GTCS JOB# 1 TOTAL 0.00

CUSTOMER HEREBY ACKNOWLEDGES RECETVING )
ORIGINAL ESTIMATE OF

TOTALS - - - = m e s e e e e e eeeeeeans

$6.00 (+TAX)

............................................................................

COMMENTS -

WAITER FOR PHOTOS

Fedededcddokiekk koo dkok ik g R R kR e dededede ke kededdedeede

* *

* [ JCASH [ JCHECK CKNO. [ ]:
[ JVISA [ ] MASTERCARD [ ] DISCOVER :
[ 1 AMER XPRESS [ J OTHER [ J CHARGE :

kekdekdokdokkddokdeidokdokokdodokdokddodokdek ket sk dedddok okl kk

THANK YOU FOR YOUR BUSINESS!!

‘| IN THE PROCESS OF SERVICING YOUR VEHICLE IT MAY BE_CrgME

NOTICE TQ CONSUMER:
PLEASE BREAD IMPORTANT
INFORMATION ON REVERSE SIDE

TOTAL LABOR....
TOTAL PARTS....
TOTAL SUBLET...
TOJAL G.0.G. ...
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

0.00

TOTAL INVOICE $

PAGE 1 OF 1

IMPORTANT

THANK YOU FOR CHOOSING
QUR SERVICE DEPARTMENT. YOU
WILL BE RECEIVING A SURVEY SHORTLY.
WE WOULD APPRECIATE YOU GIVING US
A“COMPLETELY SATISFIED" RATING. IF
FOR ANY REASON YOU ARE NOT
“COMPLETELY SATISFIED”
PLEASE CALL QUR SERVICE
MANAGER.
THANK YOUL

CUSTOMER

[ END OF INVOICE ]09:09am

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY
THAT THE INFORMATION CONTAINED HEREON IS ACCU-
RATE UNLESS OTHERWISE SHOWN, SERVICES DESCRIBED
WERE PERFORMED AT NO CHARGE TO OWNER. THERE
WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR
REPLACED UNDER THIS CLAIM HAD BEEN CONNECTED IN
ANY WAY WiTH ANY ACCIDENT, NEGLIGENCE OR MISUSE.
RECORDS SUPPORTING THIS CLAIM ARE AVAILABLE FOR
(1) YEAR FROM THE DATE OF PAYMENT NOTIFICATION AT
THE SERVICING DEALER FOR INSPECTION BY MANUFAC-
TURER'S REPRESENTATIVE.

(SIGNED}  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON  (DATE)




