?‘ * poT. Auto safth Hoﬂme S FOR AGENCY-USE ONLY 100148 :

U.S. Department Vehicle Owner's Questlonnalre' Date Received Repository :[]
of Transportation To Repcﬁ' Vehicle Safety Defects ‘
National Highgly 1Y -6 Pit -3 1(1 iy }iggf 16-APR-2009 Reference No.
:Z:?ﬁif:::::‘én INTERI\I:‘I"www nhtsa dot.govlhotlme . o ‘ 10265604

OWNER INFORMATION (Type or Prmt)

. WNun‘ber E-mail Address

Evening Telephone Number

r of your vehicle? Bd
In the absence address to the veji anufEctur No
Signature of O o ; ‘
VEHICLE INFORMATION . :
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make" ) Model Model Year
1636re4H2 14 : ) OLDSMOBILE AURORA 2001
Date Purchased Dealer's Name and Telephone Nu?ﬁ Ap erqet o 7 | Engine: Fuel Type:
= ' F aTen /72' fﬂMS — Zam eb )] No: Cylinders
Original Owner Deal m Stage ipCode _
| heng - . - 7% 281
Transmission Type {[[] Antilock Brakes Powertram ' Multiple Failure; o Incident Date{s)
[ cruise Control : = ‘ ZE’TJANQQOQ

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 060000 ENGINE AND ENGINE COOLING °

Failure Mileage | Failure Speed

85167 0
ACDITEICWAL TTEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make . Tire Madel (Name or Number) T're Slze (Exampie P215/65R15)
DOT No. (Example: DQTMALSABC03_6) | 1 Original Equipment | = T \
e e T e e P i Repalr Failure Location:
Tire Component Code

Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: - | Date Manufactured: ] Model No. /Name;
Seat Type: Installation System:
Child Sezt Component Coda . Tallod Past:
) APPLICABLE INCIDENT INFORMATION
(Please desaribe in detail the indidentis) Faiturefs) Crashfes) and injuryfes).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[ves [XIno | [Jyes E] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3) what was done to correct the fallure;
i.e, parts repaired or replaced {and if old part is available).

TL*¥THE CONTACT QWNS A 2001 OLDSMOBILE AURORA. THE CONTACT STATED THAT THE 2001 AURORA'S ARE NOT INCLUDED IN NHTSA
CAMPAIGN ID NUMBER 09V116000; HOWEVER, HER VEHICLE IS EXPERIENCING THE SAME FAILURES.: SHE WOULD LIKE THE MANUFACTURER

TO ADD THE AURQRAS TO THE RECALL AND RECEIVE REIMBURSEMENT FOR THE REPAIRS. THE CURRENT AND FAILURE MILEAGES WERE
85,167,

Include, if available: Police/Fire Department Report, Photos, and Repair Invaice. : ATTACH ADRITIONAL SHEFTS IF NECFSSARY. |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments, You are under no obligation to

pond this questl ire. Your resp may be used to assist the NHTSA [n determining whether a Manufacturer
should take appropriate action to correct a safety defact, If the NHTSA proceeds with administrative enforcement or litigatlon against a manufacturer, your response,

or a statistical summary thereof, may be used In support of the agency's action.
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SERVICE INVOICE

7311 E. Tyler P.
‘Athens,

| BACON AUTO RANCH

S ) Texas 75751
Lo . ; : (903) 675-

0. Box 2126

5115

CUSTOMER STATES OIL LEBKING OFF THE FRONT
VALVE COVER DRIPPING

VALVE COVER LEAKING AT FRONT OF ENGINE
RESEAL LEAKING VALVE COVERS AND TUBE SEALS
REPLACE PCV VALVE

----CUSTOMER---

LABOR- ~ -SKL- - - ~TECH- - -TYPE- ~-OPER/CODE- - - - - bzsc---------; ------ TIME--NET AMOUNT

01 MICHAEL DA MC V/COVER - REPLACE V/C - 3.5 259,88
PARTS= v -om—mmmom - PART NO----~-DESCrrmn—=r-—=- LIST----NET---—-- QTY- - AMOUNT
‘25043843 PCV VALVE 7.70 7.70 1 7.70 :

12378556  CLEANER 7.02 7.02.. . 1. .7.02
12458119 . GASKET KI 55.45 ..55.45- .1. 55.45

i 12458120 _ GASKET KI ©54.93..54.93 2 - 1.~ ‘54.93 - - -

: LINE # 1 TOTAL PARTS. - 125:10"

LYNE # 1 TOTAL LABOR AND PARTS 384.98

D I )

S N

“97.25

LINE # 2 TOTAL LABOR AND PARTS

LINE 4 3 + CUSTOMER REQUEST REPLACE SPARK PLUGS T L iCUSTOMBR--< |
- REG /MATNTENENCE
REPLACE SPARK PLUGS WHILE VALVE COVERS ARE .
OFF FOR REPAIRS ,
LABOR-- ~SEL- - - -TECH- - ~TYPE- -OPER/ CODE-- - - - DESC---===mmmmm===n- TIME--NET AMOUNT
01 MICHAEL DA MC  S/PLUGS REG MAINTENENC 0.5 37.13
PARTS--~----—-====== PART NQ-=w=== DESCennwamanenmen LIST----NET------ QTY - -AMOUNT
.~ 12556183 - SPARKPLUG ©'8.90 8.90° = & 53.40 :
g . ‘  LINE # 3 TOTAL PARTS 53.40
' 2 .+ . . ‘LINE # 3 TOTAL LAPOR AND PARTS 90.53
PR o o RmmtAGE R i L oL
REG.MAINTENENCE
REPLACE FUEL FILTER
LABOR- - - SKL- - - -TECH- ~ ~TYPE- ~-OPER / CODE~- - - - DESC-r—mmmmmmmmmm - TIME--NET AMOUNT

" 01 MICHAEL DA MC F/FILTER REPLACE F/FILT 0.5 37.13

., of said products.

. DRMI'BR -OR MAKER. OF_ THR ACCOUNT | ON WHICH IT IS

TRRNS BTRICTLY CASE:
UNLESS ARRANGENENTS MADE
I hereby authorire the repair work hareinafrar
set forth to be done atong with the nscessary
naterial and agree that you ave not responsible
#or losg or damage to wahicle or articles leit in
vehicle in cage of fire, thefr, or any other
cauge beyond your comtrol or for any delays

caused by unavailability of parts or delays in
parts shipments by the- supplier or txansporter.
I hareby grant you and/or your employwes per-
mission to operate the vehicle hazein daacribed
on atraets, highways, o slsewhere for the pur-
pose of testing and/or inspection.  An axpress
mechanic's lien is heweby acknowledged on above
wehicla to secure the amount of repaira thereto.
PATAELE IN ATHENS, HENDERSON CO., TEYAS.

-DISCLAIMER OF MARRANTIES

ios on zhe prody #old hereby are
made by the maqufacturer. The sellar,
BACGN AUTC RANCR, INC., haraby  exprossly
digclaims all ies, either d or
isplied, .including any impliad warranty of
nexmubi.‘licy or Zfitness for & particular
@, and BACON AUTO RANCH, INC., neither

aasumes nor mucthorizes any other person Co zagume
for it any liability in connection with the sale

any
those

nOTICE FURSUANT TO U70.0001
TEXAS PROPERTY CODE

I AN THE PERSON OR AR RSENT ACTING OM BEHALF OF
THE DERSON, WHO IS OBLYGATED 1O PAY FOR THE
REPAIR OF THE MOTOR VEHICLE SUBJECT TO THE REPAIR
oommc'.r. I UNDERSTARD THAT THIS VEHICLE IS5
SUBJECT ICN ™ A WITH
My %03, mnssusmssmmmmcseonx, IP A

WRITTEN ORDER POR PAYMENT FOR REPAIR ON THE
VEHICLE IS STOPRED, PISHONORED B!.CAUSE oF
IHSU?FICIM FUNDS, NO FUNDS, OR BECAUSE THE

Signatura of sz:sbn n;aponsiblo

or Agent for Person Responsibie

X

Customer Copy




SERVICE INVOICE

‘BﬂlCO.’N AUTO RANCH |cotne

311 E. Tyler P.0. Box 2126
Athens, Texas 75751
{903) 675-5115 =T

el

1G3GR64H214 01/26/2009

5
PARTS--~-—-m=r=nn-BART NQO----- Y o —— LIST----NET
______ e - == = - ~QTY - -AMOUNT T STRICTLY CASH
25121293 FUEL FLTR 19.34 19.34 1 19.34 U'I‘:::Bmmrg mlum
LINE # 4 TOTAL PARTS 19,34 [T bershy authorize che sepair work hereinaiter

set forrh to ba dcme along with the necessary
material and agres that you are nst rasponsible
LINE # 4 TOTAL LABOR AND PARTS 56.47 for lass or damage to vehicle or articles left in
vahicle in case of fire, theft, or any other
cause bayond your <omtrol o for any delays
caused by unavailability of parts or delays in
parte shipwents by the supplier oY txansporter.
T hereby grant you #nd/er your enployses por-
ailsion to vpeﬁn the vehicle herein described
B, or el for the pur-

. pose of benr.mg and/or inspection. An express
machanic's lisn is hereby acimowledged on asbove
vehicle to gecure the amcunt &f repaize thereto.

FATADLE IN ATHRNS, HEMDERSOM CO., TRXAS.

DISCLAIMER OF WARRANTIES

Any ies on the p sold hexeby are
those sade by the manufacturer. The seller,
BAOON AUTO RANCH, INC., Bbexeby oxpressily
disclaims all warranties, weither expressad or
implied, dincluding any impliod warxancy of
merchantability or fitnegs for a particular
puzpose, and BACON AUTO RANCH, INC.. neither
ABSUReS Dor autborizes Any other person Lo REsme
for it any Iiability in comnection with the sale
of said CEd .

NOTICE PURSUANT TO £70.0001
TEXAS PROPERTY CODE

% AM THE PERSON OR AN MJENT ACTING ON BEHALF OF
THE PBRSON, WHO IS OBLIGRTED 10 PAY FOR THE
REFAIR OF THE HOTOR VEHICLE SUBJECT TO THE REPAIR
COHTRACT . I UNDERSTAND THAT THIS VEHICLE IS
SUBJECT T0 REPOSSESSION IN ACCORDANCE WITH
#3%.503, TEXRS BUSINESS ANG COMMERCE CODE, IF A

WRITTEN ORDER FOR PAYMENT FOR RBPAIR ON THE
VBHICLE IS STORPPED, DISHONOREL BECAUSE QP
INSUFPICIRNT FUNDS, MNQ FUNDS, OR BECAUSE THE
DRAWER OR HAKER OF THE ACCOUNT ON WHICH IT IS
DRANN HAS BEEM CLOSED.

371.27
257.96
18.56
:23 £ £ pong.
oL agent fac Pateon Retpanaibie
22.81

X .
Customer Copy CHECK

670.60






