' [ DOT Auto Safety Hotline
L

U.S. Department Vehicle Owner's Questionnaire

of Transportation To Rep cle Safety Defects
- my MAY T8 R s 00T
National Highway

FarnAegrevedi QM8 N0 21270008
FOR AGENCY USE ONLY 100148
Repository D

Date Received

09-APR-2009

Trafic safety (1 -8§88-327- 4236) Reference No.
Administration INTERNET:www.nhtsa.dot.gov/hotline 10264807
OWNER INFORMATION (Type or Print) -
Name Daytime Telephone Number LEZ
Address
Cit ' er
Y WATERBURY
Do you authori i m NO
In the absence ress to the vehicle manufacturer.
Signature of O
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
134457 MAZDA MAZDA3 2007
e Pu hased Dea[ers Narne and Telephone Nummber Engine: Fuel Type:
q 6"”] (G ma Zda— No: Cylinders
Onglnal Owner Q__ﬁ}?m f,t Zip Coda ?w
, fon 1+ 0053

Transmission Type I:[ Antilock Brake
[ cruise Control

Powertrain

I

Multiple Failure:

Incident Date(s)
29-AUG-2008

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 010000 STEERING

Faflure Mileage | Fatlure Speed
32500 0

Tire Make Tire Model (Name or Number)

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Size {Example P215/65R15)

DOT No. (Example: DOTMAL9ABC(36) [ Origina! Equipment

1 Prior Repair

Failure Location:

Tire Component Code

Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Failed Part:

Make: Date Manufactured: l Model No. /Name:
Seat Type: Installation System:
Child Seat Component Code:

Crash Fire Number of Persons Iniured
Yes No | [Tves [X] mo 0 0

APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s), Failure(s), Crashies) and injury (ies).)
Number of Deaths

Reported te Police
N

Marrative Description of Incident(S), Crash(es), and Injury(ies).

i.e, parts repaired or replaced (and if old part is availab'le)

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

TL¥THE CONTACT OWNS A 2007 MAZDA 3. ON AUGUST 29, 2008, THE POWER STEERING FAILED WHILE MAKING A RIGHT TURN. THE
STEERING WHEEL BECAME VERY DIFFICULT TO TURN /-J\ND THE VEHICLE HAD TO BE TOWED TO THE DEALER. THE DEALER REPLACED THE
COMPUTER AND THE POWER STEERING PUMP. ON MARCH 27, 2009, THE FAILURE RECURRED WHILE MAKING A RIGHT TURN. IN ADDITION,
THE POWER STEERING INDICATOR THEUMINATED, THE VEHICLE WAS TOWED TO THE DEALER AGAIN, WHERE IT HAS REMAINED FOR THE
PAST TWO WEEKS. THE DEALER WILL REPLACE THE POWER STEERING PARTS FOR THE SECOND TIME; HOWEVER, THE CONTACT DOES NOT
FEEL COMFORTABLE DRIVING THE VEHICLE., HE WOULD LIKE MAZDA TO PURCHASE THE VEHICLE BACK. THE FAILURE MILEAGE WAS 32,500.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONAE SHEETS TF NECESSARY

or a statistical summary thereof, may be used in support of the agency's action.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against 2 manufacturer, your response,




-

gintments online at
ernmardadodge.com

Modern Motors v

68 Waterbury Road P.O. Box 908
Thomaston, CT 06787
(860) 283-4304

i

ADVISOR |N\r0|c.|; ;Afsj“ e ‘ TVEICE NG
RALPH MASTRIANNA < | 08/29/08 - MACSlZl?D
. ' STOCK NO.

GOLOR ., ,

23,349,

LABCR RATE

86.00

M7552

YEAR / MAKE / MODEL

} HATCH_ GT]|

7| DECIVERY MILES

|07/MAZDA/MAZDA3 5DR/MA . 22
VEHICLE 1.D. NO. T
ImM1BK3 4:457 50‘704'
O.DATE. .-~
8078255-000 08/26/08
COMMENTS (. .
N MO: 23351

TOTAL LABOR
* TOTAL PARTS.
* TOTAL: SUBLET ... "
* : TOTAL 6.0.G.
* . TOTAL MISC CHG
* - ~ TOTAL MISC.DISC
* TOTAL TAX

er to vxew

TOTALIN"

eynolds and Réymii&r, Company ERAIM'INVE 0067345 e

The R

CUSTOMER COPY

~{ [END OF INVOICE 105:11p




Modern Motors ..

68 Waterbury Road P.O. Box 908

Thomaston, CT 06787
(860) 283-4304
M ke agpolntments online at
W I ernmazdadodge.com |
AGVISOR - RETTG : OICEDRE '.. TRVOISE NO. 5
RALPH MASTRIANNA 47 1 08/29/08 MAc51217
LABCR RATE L I M?LEAGE COLCR, STOCK NO.
86.00 “ | 23,349 CRYSTAL WHT| M7552
YEAR / MAKE / MODEL DELIVERY DATE “ DEUVERYVMILES o
. 07/MAZDA/MAZDAS. SDR/MAZDA 3 ‘HATCH GT| 07/18/07 s 22
VEHICLE 1D, NO, '
J M1BKS3 4;4 5 7, l 50?04-
. 8078255- ooo '
COMMENTS Mo: 23 351
TRCLE INSPECTION.
‘CIRGLE INSPECTION COMPLETE

JRNAL PREFIX MACS

. TECH(S}: 247 '
L CIRCLE I‘NSPECTION 'T1_1RE'_S,.. :

it CIRCLE INSEE
ERY GOOD

- GobCwp.

" CERTIFIED DEALER, .-

. “The Reynofds.and. Reynolds Company ERAINTINVE  CGET3aé

PAGE ZOF 3.



FIPAGE 10F3 . -

Modernn Motors .

68 Waterbury Road P.O. Box 968

[RESIDENCE PHON

ooB% 1 cARR

~ INSPECTIG
LABOR TYPE

Thomaston, CT 06787
(860) 283-4304
ROVISOR T mvoméoﬁt T RVOCE NO.
RALPH MASTRIANNA 47 . 08/29/08 MAC51217
LABOR RATE LICENSE NO. . T MILEAGE “ JQOLOR. . & 1 STOCK NO. . E
86.00 B 23,349 CRYSTAL WHT M7552
YEAR 7 MAKE / MODEL DELlVEHY DATE . 'FDELVERY MIL_ES

07 /MAZDA/MAZDA3 SDR/MAZDA 3 HATCH GT. 07/18/07 22
VEHICLE 1.D. NO. R :
:JM13K34+457_1‘ 56704
8078255-000. g o
'COMMENTS ) . .
MO: 23351

. DESCRIPT
" SENSOR.

MENU '.

CUSTOMER COPY

NCE.
UBLE CODE PO171 (SYSTE

IS FAULTY.
UBLE CODE AND ROAD .

e .00 L

{CONTINUED ON NEXT PAGE] 05:11pm

CERTIFIED DEALER -

F-'IVE QTAF!

%&Wﬁ%%




n—gor«ms;“{’ N, CT 06787

RO Y

as-

WATERBURY, (T

BGG-283-4304
csovERne. 26385 MARC MCAVINEY og "¥788/08  |"MACS124697
E ) B | 27,904 CRYsTAL whT | 7852
YEAR / MAKE { MODEL DELIVERY DATE DELIVERY MILES
07 /MAZDA/MAZDA3 SDR/MAZDA 3 HATCH 6T O ? 18/07 22

TN T8 k 3 44 5 7 1 TR 567047

BRCODUCTION DATE

FHANK YOU FOR YOUR BUSINESS!!

CUSTOMER SIGNATURE

Reynolds and Reynohls  ERALZRINVN _ TO ORDER: www.reysource.com; 1-500-344-0936. fax 1-800-531-5055

PAGE20CF 2 CUSTOMER COPY

[ END OF INVOICE ]02:52pm

FrEN8078255-000 Fore "£2708/08
RESIDENGE FHONE COMMENTS MO : 2 790 6
303#,34 TOTALS - wrem s o e e et e e e e s
‘ ' Jog# 4 JOURNAL PREFIX MACS.'JOB# 4 TOTAL 0.00
JOB# 5 CHARGES- R OREERPIERS N T T LT
.-_r.:;éééﬁéék'ﬁé{d'ééé\}iéé'ﬁé{uié """" TrecHesyiae 1T 0.00
LABGR TYPE - MENU PRICED :
CHECKED BRAKES AS PART OF MAZDA FULL| CIRCLE INSPECTION
BRAKES -20-50% REMAINING RECHECK- AT NEXT SERVICE
CSTILL 00D - _ ! '
JOB# 5 TOTALS ...... :..J...;;,,..ﬂ_-;._.-;.... ............................
_ .__‘ S JOB# 5 JOURNAL PREFIX MACS 1J0B# 5 TOTAL 0.00
ESTIMATE-Q-?i-lf---lQQ;;-l;' ...... Leanad il R S
CUSTOMER HEREBY ACKNOWLEDGES RECETVING
ORIGINAL ESTIMATE OF $0.00 (+TAX)
TOTALS ........ e e ee e e e e e e e e e e aaa s e LT L LT TR
*fr'k*'k'k'k'k**************************************'k* TéTAL LABUR - [}00
il X TOTAL PARTS.... 0.00
* [ JCASH [ JCHECK CKNO. [ 1> TOTAL SUBLET.. 0.00
r . : * TOTAL 6.0.G.... 0.00
% [ ] VISA [ ] MASTERCARD [ ] DISCOVER :* TOTAL MISC CHG. 0.00
§ i TOTAL MISC DISC 0.00
F [ 1AMER XPRESS [ J OTHER [ ] CHARGE | M TOTAL TAX...... 0.00
********-k:-k*****.*-*******k************************ TO':TAL |NVO|CE $ o ‘0‘_‘0-0.




ST Q. ADVISOR TAG NO. INVOLCE DATE INVOICE NO.
cstaeRte 26385 MARC MCAVINEY 96 09/08 MACS124697
BOR RATI MILEAGE coLon STOCK NO,
8600 [ 27,904 CRYSTAL WHT | M7552
YEAR / MAKE / MODEL D%;E;\fg;07 DELIVERY MILES
07,/MAZDA/MAZDA3 SDR/MAZDA 3 HATCH GT
WATERBURY ! CT _ VEHICLE 1.D. NO. / / SELLING ODEALER NO. PRODUCTION DATE
1BK34,4571_50704
F.T.E.NO. PO NC. O.DATE
8078255-000 08/08
RESIDENGE PHONE COMMENTS MO: 27906
LABOR - N LT
"1 4SMAZ03 LSP NSION CONGERN - - HOURS: TEGH(S):48 WARRANTY
--'w$h~ummwmwwmmwwmwmm
* MAKING TURNS SOUNDS LIKE ITS COMING FROM THE REAR
‘ROAD’ TEST- VEHICLE WITH CUSTOMER: CONFIRMED NOTSE PERFORMED
DIAGNOSTICS CHECKED FRONT END AND SUSPENSION FOUND LEFT
* FRONT NOTSEY
REMOVED & REPLACED LEFT FRONT STRUT ASSY REASSEMBLED ROAD
TEST 0K | ;
DARTS - < <+ :QTY - - -FP-NUMBER - + - ==+ - oo o= DESCRHPTION----------------:---UNIT PRICE -
BREV-34-900B DAMPER L] | : WARRANTY
TOTAL - PARTS 0.00
b 0.6 B SUPPLIES: « 2w m e e e tememmmeeme smm oo e f e b
TFREIGHT (PARTS) WARRANTY
TOTAL - GOG 0.00
JUB# 1 T()TA]_S ............................................................
JoB# 1 JOURNAL PREFIX MACS | JOB# 1 TOTAL 0.00
]03# 2 T 2 U SURURC SR ci M At M PO OM SO SRVEPRPRPPEPETEREE PSS
]# 2 ééﬁAiééé'iT """ CTINSPECTION - . HouRs: | Colo0 TECHS M8 ¢ 0.00
- ULABOR TYPE - MENU  PRICED
§§§5$RM MéZBA FULL CIRCLE INSPECTION
PERFORMED ‘MAZDA FULL CIRCLE INSPECTION COMPLETE
BI0B# . 2 TOTALS------nommmrreercmmnnnns TS F
IR ' JoB# 2 JIURNAL PREFIX MACS ' JOB# 2 TOTAL 0.00
SI0BF 3 CHARGES:----ssrevermrrrrrmmmmnmmmon s [l
gl# R omazzsatie " eATTERY G000 dovRs: | TECH(S):48 0.00
Ed LABOR TYPE - MENU PRICED
§ FULL CIRCLE INSPECTION !
t BATTERY GOOD
S0BHE 3 TOTALS:--ccnmmmommrmmmsssmmoesesres s mton o ssmnmo s
g JOR# 3 JOURNAL PREFIX MACS JOB# 3 TOTAL 0.00
SDOBE 4 CHARGES«--- - -n+resnmrmmemsmsmommnsnzonpanssrsmanmsmas e ss s ssb sn s e
3 !
%h# st TIRES GOOD HOURS:[  TECH(S):48 | 0.00
g LABOR TYPE - MENU PRICED :
. CHECKED TIRE WEAR AS PART OF MAZDA FULL CIRCLE INSPECTION
% TIRES GOOD 7/32 OR BETTER
3
E
* PAGE10F 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 02:52pm




The Reynolds and Reynoids Company ERAINTINVE CCE73431 O (11108)

Modern Motors ..

68 Waterbury Road P.O. Box 908

Thomaston, CT 06787
(860) 283-4304

Make appointments online at
www.modernmazdadodge.com

ESTIMATE
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $0.00 (+TAX)

TOTALS -« -+ ot eomeomemae s aneeemasnceenncnnenes
************************************************
E [ ]CASH [ 1CHECK CKMNO. ] :E
5 [1VISA [ ]WASTERCA [ 1 DISCOVER ¥
* [ MERUPRESS [ JOMER [ ] CHARGE |¥

|
R e R e T T T SR S L L bt

THANK YOU FOR YOUR BUSINESS!!

TOTAL LABOR. ...
TOTAL PARTS. ...
TOTAL SUBLET...
TOTAL 6.0.6. ...
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX......

TOTAL INVOICE $

CUSTOMER SIGNATURE !

PAGE20QF 2 - CUSTOMER COPY

Customer’s Wways Come Finot!

[ END OF INVOICE ]10:28am

| ), (s} R KEY NO INVQICE DATE LINVOICE NO
cEoRERe - 26385 MARC MCAVINEY 96 03/26/09 MACS127281
LABOR RATE L. MILEAGE COLOR STOCK NO.
[VEAR T MAKE JMODEL, DELIVERY DATE DELVERY MILES
WATERBURY, <T IS V’E(:IZL/E?&D/\NZODA/MAZDAS 5DR/MAZDA 3 HATCH GI1 07/18/07 22
I M1BK344571 50704
PoO.NO. VR D DATE i l
8078255-000 | 03/20/09 5
RESIDENCE PHONE COMMENTS MO . 31883
o2 (1. P AR
J08f 4 JOURNAL PREFIX WACS. JOB# 4 TOTAL 0.g0| View our Sales & Service Specialy
JOBE 5 CHARGES- -« - - s evmormmmmes s ssae st m oo m s n oo e s T T www.modernmazdadodge.com
S aomazsrey RECHECK NEXT SERVICE HOURS: | TECHeSy 278 0.00 ;
R SoR TYPE + MENU PRICED Service & Parts Hours
CHECKED BRAKES AS PART OF MAZDA FULL |{CIRCLE INSPECTION Monday-Thursday 7:30 am ~ 6:00 pm
BRUKES 20.50% REHAINING RECHECK AT, NEXT SERVICE Friday 7:30 am ~ 5:00 pm
. | Saturday 8:00 am ~ 4:00 pm
JOBE 5 TOTALS:--c-vremnmrmmsmmsmmmnermmmenedanfane i
: CASH. CHECK, MC. VISA, AMEX.
JoR# 5 JOURNAL PREFIX MACS J0B# 5 TOTAL 0.00 DISCOVER CARDS ACCEPTED

Modern Motors is a
Proud Sponsor

of Breast Cancer Research

Please compiete the survey you
may receive from the manufac-
turer. Your satisfaction is impor-
tant to us. Please contact us with
any concerns.

GOLD CUP

CERTIFIED DEALER

FIVE STAR

Wil




Maodern Motors ..

68 Waterbury Road P.O. Box 908

Thomaston, CT 06787
(860) 283-4304

Make appointments online at
www.modernmazdadodge.com

The Reynolds and Reynolds Company ERANTINVE CC673451 O {11208)

GUSTOMER NO. - ADVISOR KEY NO. INVOLGE DATE INVOICE NO
26385 MARC MCAVINEY 96 03/26/09 MACS127281
LABOR RATE o MILEAGE COLOR STOCK NO.
86.00 % 31,882 CRYSTAL WHT| M7552
YEAR / MAKE 7 MODEL & DELIVERY DATE DELIVERY MLES
WATERBURY, CT Ug%szDA/MAZDAB S5DR/MAZDA 3 HATCH 6T 07/18/07 22
ym1ek344s 7 1N 50704 . ]
l!-‘ O.NO R.G. DATE :
8078255-000 e i 03/20/09 g
RESIDENCE PHONE COMMENTS MO . 3 188 3

PAGE1-QF 2 CUSTOMER COPY

View our Sales & Service Specials
www.modernmazdadodge.com

1]
J# 1 45MAZ STEERING/SUSPENSION HOURS: TECH(S): 278 : WARRANTY
CUSTOMER STATES CHECK FOR NOISE IN FRONT END WHILE DRIVING
MOSTLY WHEN MAKING RIGHT TURNS LEFT FRONT STRUT WAS
REPLACED IN DEC. CHECK & REPORT
ROAD TEST VEHICLE PERFORMED DIAGNOSTICS FOUND RIGHT FRONT
STRUT MOUNT BROKEN AND STRUT LEAKIN
REMOVED & REPLACED RIGHT FRONT STRU AND MOUNT REASSEMBLED
ROAD TEST OK
PARTS------ OFY---FP-NUMBER- -« -«ccvvunnnnn DESCRIPTIION-------vvmmmeemmaaes UNIT PRICE-
1 BP4K-34-38XB BUSHING, WARRANTY
1 BBMZ - 34-380 RUBBER . MOU WARRANTY
1 9YB1-01-209 NUT I WARRANTY
1 BP4K-34-0A58 BOOT, DUST WARRANTY
1 BR5V-34-7008 DAMPER R | WARRANTY
TOTAL - PARTS 0.00
2 T 1 1 S L T
JOB# 1 JOURNAL PREFIX MACS JOB# 1 TOTAL 0.00
JOBE 2 CHARGES--- - -« v == - omwmmmmm e m ettt fe e o i araasa e eesaaaeas
S somazeer INSPECTION HOURS: | 0.00 TECH(S):278 0.00
LABOR TYPE - MENU PRICED |
PERFORM MAZDA FULL CIRCLE INSPECTION
MAINTENANCE
PERFORMED MAZDA FULL CIRCLE INSPECTIDN COMPLETE
JOB# 2 TOTALS - = - - = e v m s mn e s r e s sttt s
JOB# 2 JOURNAL PREFIX MACS EJOB# 2 TOTAL 0.00
JOBH# 3 CHARGES - -« = - vmm i vmm e samm e aimn e s mnn o e
S Seomarting T TIRES G000 ROlRS | TGRS 278 0500
LABOR TYPE - MENU PRICED
CHECKED TIRE WEAR AS PART OF MAZDA FULL CIRCLE INSPECTION
TIRES GOOD 7/32 OR BETTER .
J0B# 3 TOTALS---------------~--------~--------~--------------------i .....
JOB# 3 JOURNAL PREFIX MACS JOB# 3 TOTAL 0.00
JOB# 4 CHARGES ................................................................................
O 4+éé§1£\iié,&ﬁé' " BATTERY-GOOD HOURS: | TECH(S):278 | 0.00
LABOR TYPE - MENU PRICED :
FULL CIRCLE INSPECTION
BATTERY G00D

Custamen’s Qlwaggs Come Fiuot!

Service & Parts Hours
Monday-Thursday 7:30 am ~ 6:00 pm
Friday 7:30 am ~ 5:00 pm
Saturday 8:00 am ~ 4:00 pm

CASH, CHECK, MC. VISAL AMEX,
DISCOVER CARDS ACCEPTED

Modern Motors is a
Proud Sponsor

of Breast Cancer Research

Please complete the survey you
may receive from the manufac-
turer. Your satisfaction is impor-
tant to us. Please contact us with
any concerns.

&> mazoa

Q&M’

CERTIFIED DEALER

[CONTINUED ON NEXT PAGE] 10:28am

FIVE STAR

W




The Reynelds and Reynoids Company ERAINTINVE CLé§73451 Q {11/08)

Modern Motors ..

68 Waterbury Road P.O. Box 908

Thomaston, CT 06787
(860) 283-4304

Make appeointments online at
www.modernmazdadodge.com

CELL: 203-592-1605

CUSTOMER NC. 2 63 8 5

ADVISOR

MARC MCAVINE 9

KEY NO.

INVOICE NO

MACS127538

INVOICE DATE

04/16/09

LABOR RATE

MILEAGE

g6.00 .

32,561 CRYSTAL WHT

STOCK NO

M7552

COLOR

warenaury, cr I

YEAR / MAKE / MODEL

DELIVERY DATE DELIVERY MILES

07/MAZDA/MAZDA3 5DR/MAZDA 3 HATCH GT_07/18/07 22

VEHICLE 1.0, NO.

THANK YOU FOR YOUR BUSINESS!H!

TOTAL INVOICE $

CUSTOMER SIGNATURE

PAGE 2 OF 2 CUSTOMER COPY

Customer’s Qlways Come Fust!

[ END OF INVOICE ] 11:18am

IJM1BK344571 50704
PO NG, R O DATE

8078255-000 | 03/28/09 REPRINT# 1

RESIDENCE PHONE COMMENTS /'l .
wend Back JT mo: 32381
TOTALS - o -~ =~ v v v v -smeemmmmssnamremsemnomeoaasen ran e s s ot saas T
e i kkkk ok ok kR ek ok koo ko ek ek Rk ek K ek ook TOTAL LABCR.... .00 View our Sales & Service Spe(-’ials
* TOTAL PARTS.... 0.00| www.modernmazdadodge.com

* [ ] CASH { ] CHECK CK NO. [ 1 * TOTAL SUBLET... 0.00
i [ ]VISA [ ] MASTERCARD [ 1 DISCOVER ] %ﬁt rci'ligf:eéhé' 888 ice & Parts H
* * TOTAL MISC DISC 0.00 Service & Parts Hours
: [ ] AMER XPRESS [ ] OTHER [ 1 CHARGE : TOTAL TAX...... 0.00| Monday-Thursday 7:30 am ~ 6:00 pm
***********************mﬁ****************ﬁ**f* .... Friday 7:30 am ~ 5:00 pm

Saturday 8:00 am ~ 4:00 pm

CASH, CHECK, MC. VISA. AMEX,
DISCOVER CARDS ACCEPTED

=

W
Modern Motors is a
Proud Sponsor

of Breast Cancer Research

Please complete the survey you
may receive from the manufac-
turer. Your satisfaction is impor-
tant to us. Please contact us with
any Concerns.

&9 mazopa
»

/|

GOLD CUP

CERTIFIED DEALER

FIVE STAR
WA




Thomaston, CT 06787
(860) 283-4304

Make appointments online at
www.modernmazdadodge.com

Modern Motors ..

68 Waterbury Road P.O. Box 908

CELL: 203-592-1605

cosromsve 26385 MARC MCAVINEY 96" " “04/16/09 | "MACS127538
0 MM | 32,561 CRySTAL wT W7552
YEAR [ MAKE 7 MODRL T 'D&LT\"EHY DATE DELIVERY MILES
WATERBURY, CT _ VEOZ/EM:\?:DA/MAZDA3 SDR/MAZDA 3 HATCH GT 18/07 22'__“
HICLE |
IMITBK3 44571 50704
[ea. X
8078255-000 | "03728/09 REPRINT# 1
RESIDENGE PHONE ﬁ COMMENTS - MO: 32581
OB L CHARGES- - - - - s -rr-rreirermoroormrsorisriaeeearanmarrrosomiomreoroioioiniiisaaeanannns
______________________________________________________________________________ View our Sales & Service Specials
J# 1 45MA7_01 STEERING CONCERN HOURS : 5.50 TECH(S): 278 WARRANTY www,m'gdern;nazdadodge_C()m
CUST. STATES: THE POWER STEERING LIGHT IS ON; CANNOT
CHECKED. FOR TROBLE. COBES C109
D FOR TROUBLE CODES C1099 PERFORMED DIAGNOSTICS CHECK :
O, T LT S0 i PE——
ER STEERI K AND LINES AND PUMP Monday-Thursday 7:30 am ~ 6:00 pm
g% TGO RUST CONTAMINATION INSIDE STEERING LINES FROM VENFJOR Friday 7:30 am ~ 5:00 pm
REMOVED & REPLACED POWER STEERING RA(GK ASSY AND POWER Saturday 8:00 am ~ 4:00 pm
STEERING PUMP AND LINES REASSEMBLED REFILLED SYSTEM |
REPROGRAMMED CONTROL UNIT PERFORMED ALIGNMENT ROAD TEST OK CASH. CHECK, MC. VISA, AMEX,
DISCOVER CARDS ACCEPTED
PARTS------ QTY---FP-NUMBER---------e--nn-- DESCRIPTION----«cveemmmenenntn UNIT PRICE-
1 CC29-32-110A GEAR.STEER . WARRANTY
MC 1041 | )
1 BRBV-32-600F PUMP . NC.1 i WARRANTY
MC1042 :
1 BPAL-32-47YM PIPE i WARRANTY
1 BP4AL-32-688A HOSE ,SUCTE i WARRANTY
4 §956-21-400 GASKET | WARRANTY
1 BP4L-32-6828 HOSE ,RETUR WARRANTY
2 0000-77-110E-01 TRANS. FLY | WARRANTY
7 8092-51-833 RIVET | WARRANTY
; TOTAL - PARTS 0.00
6.0.G. & SUPPLIES ! i Modern Motors is a
o FREIGHT (PARTS) : i WARRANTY Proud Sponsor
TOTAL - GOG 0.00 of Breast Cancer Research
A RS R Please complete the survey you
JOB# 1 JOURNAL PREFIX MACS [DOB# 1 TOTAL 0.00} may receive from the manufac-
ESTIMATE turer. Your satisfaction is impor-
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING tant to us. Please contact us with
ORIGINAL ESTIMATE OF $0.00 (+TAX) any concerns.
COMMENT S -« v s v s e e e e st i am e ir i m i eo i ce i daeaiiiiecaatacesrians et e
4
GOLD Cup
CERTIFIED DEALER
Customens lways Come Finot! 4::!VE STAR -~
| A
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 11:18am

The Reynolds and Reynolds Company ERAINTINVE CC673451Q {1108)






