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STATE OF NEW YORK
OFFICE OF THE ATTORNEY GENERAL

\

|

|

|

! ' Anprew M. Cuomo : . DIVISION OF REGIONAL OFFICES
! ATTORNEY GENERAL _ ' March 17, 2009 SUFFOLK REGIONAL OFFICE

Port Jefferson, NY

Re:  Our File Number: 2009-764372
Subject: Nissan North America Inc.

Dearf

On behalf of Attorney General Andrew M. Cuomo I am writing to notify you that we have
received your correspondence.

We appreciate your alerting us to this matter. We believe the organization shown below may
be able to assist you and we are forwarding your correspondence there. :

If you do not receive a response in the near future, please follow up directly with that
organization. Isuggest you attach a copy of th1s letter or, if appropriate, mentlon that you are adding
‘new information.

Thank you for contacting us.

Very truly yours

Debra Sleglﬁ

Legal Assistant

cc:  National Highway Traffic Safety Administration
- Office of Defects Investigation
1200 New Jersey Avenue SE West Bldg.
Washington, DC 20590

~

300 Motor Parkway, Suite 205, Hauppauge, NY 11788 @ (631) 231-2401 ® Fax (631) 435-0745 * } 6(’ ”‘
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* ATTORNEY GENERAL ANDREW M. CUOMO
STATE OF NEW YORK :
OFFICE OF THE ATTORNEY GENERAL
BUREAU OF CONSUMER FRAUDS AND PROTECTION
300 MOTOR PARKWAY, SUITE 205
HAUPPAUGE, NY 11788-5127

-1 (800) 771-7755

COMPLAINT FORM

Consumer Hotline For Hearing Impaired
TDD (800) 788-9898
http://www.oag.state.ny.us

Tel. (631) 231-2401 Fax (631) 435-0745 'RECEIVED
NYS UFFICE OF THE ATTORNEY GENERAL }
1. PLEASE BE SURE TO COMPLAIN TO THE COMPANY OR INDIVIDUAL BEFORE FILINGE

2. PLEASE TYPE OR PRINT CLEARLY IN DARK INK. B 12 2009

3. YOU MUST COMPLETE THE ENTIRE FORM. INCOMPLETE OR UNCLEAR FORMS WILL BE RETURNED TO YOU.
4. MAKE SURE YOU ENCLOSE COPIES OF IMPORTANT PAPERS CONCERNING YOURGBSNSASTIGR 1o

Bus. Telﬁ.
N ONHE

Zf"-___

COMPLAINT
Namejof Seller or Providef of Services. arge of Other Seller or Proyjder of Service
"Tj ERSTADT \/53 SShAp oLt hme"uc/‘) Cw& mgtz%g
Street Addrgs,s Street Address
%D 0 T m.w ‘UﬁN(D w‘Le (08 @N L5 3 |
Cityfllown tate : Zip ; Citydown ‘ State : Zi o _
AT N \g’ﬁ .Y 174 o TN 3'70@’£ 5003 1
Tel # . Tel # : |
©31 - 439 - Toco, . I-$00 - 41 - 120 1
Date of Transaction Cost of Product or Service How paid (Chegk those which apply) ’ ‘
5.@70 ¥/ "I 000, 0O (_)Cash (¥)Check ( )Creditcard ( ) Other |
Did you sign a contract? ( Vf Yes )No Where? 1 '\') .
/ ' ()\DedwmA’!' 15SAN
Was product or service advertised? ( ¢4 Yes (

) No Where?

NQUSSC‘H\;

Date ‘
Date
Typg of Complalnt eg cagamail order, etc. Usereve eto provnde details) .
AR & Vo & ﬁs Nentes £ 33 mpe claimed

(/) By Mail () By Telephone ( ) Inperson { ) Other

Almost Eve RAD\’I and Weekerds
Dage you complalned to company or individual Pergo (‘c?)ftacted Job Ti
M CuoRAY) uﬂ&wzsv/mr éfus NER
Nature of Response &

Date of Respo i
2 "D St have M"'YWN Counzris o o c/MS me kﬁcks
M)Yes ( )No

if yes, élve name and address:

g(»lw Or Yoe{\j&e HBC TQ&JDS' MMYQ&Z& N

) Yes (\/) No, If yes, please describe as necessary:

0T AT THs Time .

Has matter been submitted to another agency or attorney? (

Is court action pending? (

ADDITIONAL INFORMATION

Manufacturer of Produc e
R N ssant Norrs [megien
Address PQ Rox G85003 ‘?@aﬂ\d\m TN, 37068-5003.

BF‘! 9 Bilex é ‘--Warranty Expiration Date

Did business arrange ﬁnancmg? ( )Yes ( \/{ No If yes, name and address of bank or finance company:

2;
Product Model or Serial Number NiN.

|12,

PLEASE DESCRIBE COMPLAINT ON REVERSE SIDE



1 y L3
Brieflydescribe your complaint_Frgm Yae ¥ima T deoue Hhvs vzdicle fomthe showzeom il

da:\'_e‘l T have vever Received moee thau 16-(8 Mes pes gollen _and pre 'Q ggﬂ-

Crett NG cﬁ‘mPfy /(15 1S A ‘Qﬂm CRy Feom "Hne AoNeaT ised ﬂ-eﬁchu

cﬂl&eAeA ’j’o ;zae%f’zg%)m ﬁmem lw\'\o ‘l\ﬁs 'H\g tdeu*['cc/:' \)ejn c[e CxcepT

A c&ﬁ@gm’i’ @MQ Aldean g;s zgmp@ wlrieh T have Pms;my”q Q['Jgg{rb)gd
_Qwﬁg‘lxg h-”d&cl\su &mov‘}em w g Jdnicle . T have Aa\oe, e\lea{,v—\%n.mc- ‘HM‘J’
‘3“‘4\6 dealer m«& \\31'551»1 gutbest 4o NMNo K)\)FM[ “f)ﬁe Vé('wotc WAS ‘}ﬂb-eﬂ

Yo A dilloent desber dhaw Yhe sellive dealen: A, eheceiwe

wn the setnrce mavasen be stated be covldw + Lind /Qp\c%uué

‘H'W‘s wWAS CAvEive ‘M\e pooﬁ, mv‘cn@a Awec Abneed witd me Fhat
“‘W\NS AWUQS‘NQ ciewnfho:@ ﬁgz, pi ;N“'CN‘;’S precd JOUM&&&S WHS NOT”
QO‘Z«-WL 8,64\3 A0 MMA .%wufwjf ‘ooucm*r Hhs \Jéln ‘(’o’ 4?.@4\)6 A lﬂ‘[’mom‘hvmmpa
What form of relief are you seeking? (e.g., exchange, repair or money back, etc.) Wl A\l Vel w_te, pe/x«p@mn AS

Aé«feoz‘i“us(aé o GN?M AooTielr Newd Jehide dhat wiill.

: Who referred you to this office? S Gﬁﬁe L‘L &0“\-\’[ Q«m«um EdL Q‘f *@ s

READ THE FOLLOWING BEFORE SIGNING BELOW: .

PLEASE ATTACH TO THIS FORM PHOTOCOPIES of any papers involved (contracts warranties, bills received, cancelled checks

- correspondence, etc.) DO NOT SEND ORIGINALS.

. NOTE: In order to resolve your complaint, we may send a copy of this form to the person or firm about whom you are complaining.
In filing this complaint, I understand that the Aitorney General is not my private attorney, but represents the public in enforcing laws designed
to protect the public from misleading or unlawful business practices. I also understand that if I have any questions concerning my legal rights
or responsibilities, I should contact a private attorney. I have no objection to the contents of this complaint being forwarded to the business
or person the complaint is directed against. The above complaint is true and accurate to the best of my knowledge.

is complaint are punishable as a Class A Misdemeanor under Section 175.30 and/or

Date:. I/Bc_[o‘l

Signature:

HAVE YOU ENCLOSED COPIES OF IMPORTANT PAPERS?

Return to: Office of the Attorney General
Bureau of Consumer Frauds and Protection
300 Motor Parkway, Suite 205
Hauppauge, NY 11788
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DATE V INVOICE NO. STOCK NO.
os/20/2008] 84177
100) | 120) | 200 DRSS 21
DESCRIPTION

UNIT SOLD (CUE)

N4

PKE., HUNTINGTON STAT!N. ‘NY 11748
(631) 439-7000

SCH

NY _LUST# 83933
MODEL 7 Nﬁg‘gg“ VEHICLE IDENT, OR SERIAL N

NTRA'

NEW  3M1ABG1E7S
41383 )

il COLOR [Eare, Boloyil i,
anufactirer's. The Seller hereby expressly disclaims all warraities: :

ied warranty of merchantability or. fitness. for a. particylar purpo
pefson to assume for it any liability in’ connection - with the sale
 affects the terms of the Manufatturer's Warranty. :

OTHER

ED UNIT SOLD (CUC)

_DESCRIPTION

PRIGE v ED CAR-RETAIL
ITNDOW STICKER - S
PLUS GOLD PREF

0 Miles 50.00 " pEp.

énsvofféfé%ﬁ to me
I terms of thig ?'aa?ﬂ_.

issified as.a used motor venicle, dealer am
& vehicle is in condition and ‘epair to render unde
Jadequate service upon the publ ¢ highway at
e ' DEALERFA ILITY NO. 7071

ING APPLICAT[GN FOR REGISTRA] N AND/OR CERTIFICATE OF TTL
!CTIVE PLAT‘ES_ (IF APPL!GABLE).ZTHIS IS NOT A DMV FEE *$45.007 .

MIT YOUR OWN APPLICATION [FOR REGISTRATION
¥ MOTOR VEHICLE ISSUING OFFICE. _

— NJA X 1 MiHs
ERIC W, SCHOENFELD

“New York 'Stlate“f'l_'aw requites us-io.accept and

manage waste tires from

E ty Reynolds and vRey'noldn

s-in‘gxchange for

o)




$17,070.00

icturer

140.00
\GE (CVT) 850.00
ne System
Nheel
ider
tem

y

‘unction )
W/DIVIDER 165.00

350.00 §

i Charges: 660.00

Total* $19,235.00

1eels Replace the

- EPA Fuel Economy Estimates

These estimates refiect new EPA methods beginning with 2008 models

CITY MPG HIGHWAY MPG

Estlmated |
Annual Fuel Cost 3 3
$1,499

based on15,000 miles
at $2.80 per gallon

Expected range
for most drivers
21 t0 29 MPG

Expected range
for most drivers
28 to 38 MPG

Your actual
mileage will vary
depending on how you
drive and maintain
your vehicle.

“DELIVERY"

VEHICLE COLORS:
EXT: METALLIC JADE

INT: CHARCOAL

Frontal Driver * Kk k&
Crash Passenger * % % k%

Star ratings based on the risk of injury in a frontal impact.
Frontal ratings should ONLY be compared to other vehicles of

FINAL ASSEMBLY POINT:

similar size and weight. AGUAS(ABV.)MEX

TRANSPORT METHOD:
Side Front seat * * k k k TRUCK "
Crash Rear seat * Kk Kk DEALER:

CONICELLI NISSAN

1222 W. RIDGE PIKE

CONSHOHOCKEN PA

19428
DROP SHIP:

CONICELLI NISSAN |

1327 CONSHOHOCKEN RD
Star ratings range from 110 § stars (* % % % %), with 5 being the highest. PLYMOUTH MEETING PA

Source: National Highway Traffic Safety Administration (NHTSA). 19462 |
www.safercar.gov or 1-888-327-4236 l

VIN: 3N1AB61E78

EMS: 50 STATE EMISSIONS ‘
MDL: 42818-730890 J40-W
OPT: H-B10CO3F021.93W01

Star ratings based on the risk of injury in a side impact.

Rollover * & Kk K

Star ratings based on the risk of rollover in a single vehicle crash.

This Vehicle qualifies for Nissan’s

Security+Plus Vehicle Protection Plan

The only service agreement backed by Nissan!
Ask your dealer for details, or call 1-800-NISSAN-6
for more information

20080605022515R13094




RV

Wheelbase 106.7

Overall length
2.0,2.0S,2.0St 179.8
SE-R, SE-R Spec V. 1801
Qverall width 70.5 N
Overall height
2.0, 2.0S,2.0S[,SE-R 59.5
SE-R Spec V 59.1
Track width (front/rear)
2.0,2.05,2.08L 59.8/60.8
SE-R, SE-R Spec V. 59.5/60.4
Interior Dimensions - Inches
Eront/rear
Head room without moonroof 40.6/37.3
Leg_room . 492.4/34.5
Hip room 54.1/53.0
Shoulder room 56.9/55.1

‘Capacities.. .~

Interior passenger volume {cu. f1.)*
2.0 ' 97.4
2.08,208l,SE-R, SE-R Spec V 97.7
Cargo volume {cu. ft.}
20,2.08,208L, SE-R 131
SE:R Spec V 12.0
Euel tank (gals.) 14.5

Curb Weights - Lbs.

2.0 208 2.0SL SE-R SpecV
Manual transmission N/A 2,885 N/A. N/A 3,048
Xtronic CVT 2,925 2,954 2,979 3,072 N/A

2.0 20S 2.0SL SE-R Spec V

MM%N/A N/A 21/29
Xironic CVT 25/33 25/33 24/30  N/A

N/A ~ Nat available

vehicle for more current information.

1Fleet only. 2XM® Satellite Radio requires XM subscription sold separately after first three trial
months. All fees and programming subject o change. Subscriptions subject to Customer
Agreement available at xmradio.com. XM service only available in the 48 contiguous United
States and Canada. The XM name is a registered trademark of XM Satellite Radio Inc.
3Without moonroof. ®The Bluetooth word mark and logos are owned by Bluetooth SIG, Inc.,
and any use of such marks by Nissan is under license.

All illustrations, photcgraphs and specifications in this publication are based on the latest product
information available at the time of printing. Some vehicles shown with optional equipment. See
the actual vehicle for complete accuracy. Availability and delivery times for particular models or
equipment may vary. Nissan North America, Inc. reserves the right to make changes at any time,
without prior notice, in prices, colors, materials, equipment, specifications, and models and
to discontinue models or equipment. Specifications, options and accessaries may differ in
Hawaii, U.S. territories and other countries. For additional information on availability, eptions or
accessories, see your Ni&mpgealer.

From the moment you first think about
Nissan to the time you actually drive of
the ot and long beyond, we want ever
experience to be special. Passionat
Exhilarating. Like the vehicles we desig
and build. After all, what’s excitemer
without commitment?

When you're ready to buy or lease, Signature Financing offers financi
options, attractive rates and flexible terms to make your decision eas
and help make your purchase more accessible. Once you drive yc
Nissan home, it's protected with New Vehicte Limited Warranties, includi
a 3-year/36,000 mile “bumper to bumper” basic coverage and a 5-ye
60,000-mile powertrain coverage. Want additional peace ofmind? Consic
Security+Plus, our extended service contract. A variety of plans k
you tailor the coverage fo your driving habits. Maintenance+Plus,ont
other hand, ensures your vehicle will receive up to 17 different servic
and over 33 different inspection items at each visit, using the most up-
date diagnostic equipment available, Finally, demand Genuine Niss
Parts. When it comes time for service, every part we make is manut
tured to the same exacting standards as the original. And they’re {
only parts to carry Nissan’s factory-backed limited warranty.

At NissanUSA.com, you'll find virtual product demonstrations, a way to "build your own Nissan,' a d
locator, and more information about key Nissan support services. Or if you'd prefer, call 1-800-NISS#
for answers to specific questions about Sentra or any other Nissan vehicle. The Nissan names, e
product names, feature names, and slogans are trademarks owned by or licensed io lesan.Motor Cc
and/or its North American subsidiaries. Aiways wear your seat belt, and please don’t drink and d
@ 2007 Nissan North America, Inc. ‘08 Sentra. 08011-07/07-145M~GGI/THA!LAND.




RECOMMENDED SERVICES

OPERATION

535 MIDDLE COUNTRY ROAD . P.
Service (631) 361-9660 Parts (631) 361-9560 FAX (631) 361-8526
Service Hours:

OPERATION DESCRIPTION

0. BOX 849 , ST. JAMES, NY 11780

7:30 A.M. to 5:30 P.M. Monday thru Friday
7:30 A.M. to 5:00 P.M. Saturda

| Mo/l | TOTAL |  OPERATION |  OPERATION DESCRIPTION | momi TOTAL

SERVICE HISTORY

REPAIR ORDER

MILEAGE

ADVISOR | TECHNICIAN | TYPE ' OPERATION O'PERATIC‘)N‘ DESCRIPTION

BUSINESS PHONE

SALESPERSON NO.
] oAsH VEHICLE 1.D. NO. VEAFMAKEMODEL PRODUCTION DATE | STOCK NG, LICENSE NO. R O.NO.
[ CREDIT CARD) 08 /NISSAMN c&w 2112505
] OTHER it o No: SERVICE CONTRAGT DELIVERY DATE | DELIVERY MILES | SELLING DEALER NO-| R 0-DATE
DATE oUT 54945 /12/09
COLOR CONTRACT NO. EXPIRATION DATE | EXPIRATION MILES - | TAG NO.
MILEAGE OUT ’ TURBO |MMC | AIRCOND. |P. 8.  |TRANS | MILEAGE ADVISORNO. | ADVISOR
122 2,500 153 N '

ANY WARRANTIES ON THE PRODUCT SOLD HEREBY ~ LIMITED EXPRESS WARRANTY

WAITING ARE THOSE MADE BY THE MANUFACTURER. THE ary on Orluinal i t P
HOMISED FAoRry] SELLER HEREBY EXPRESSLY DISCLAIMS ALL WARRAN- y:sta,?:éy is 1 Orlginal Equipment Parts
TIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY | - All oth ris &nd labor i d for 90
N9:03am 01/12/09__09-Q WMPLIED WARRANTY OF MERCHANTABILITY OR FiT- other partsrand labor is covered for
APPOINTIENT T TABOR FATE NESS FOR A PARTICULAR PURPOSE, AND NEITHER days or 4000 miles, whichever comes first.
ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO The dealer hereby limits any implied
O ves 95 00 ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH warranties of merchantability and fithess
No THE SALE OF SAID PRODUCTS.

to the same period.

TERMS: CASH OR CERTIFIED CHECK OR MAJOR CREDIT CARDS

| HEREBY AUTHORIZE THE REPAIR WORK HEREIN SET FORTH TO BE
DONE ALONG WITH THE NECESSARY MATERIAL AT THE AGREED PRICE
I ALSO AGREE THAT YOU ARE NOT RESPONSIBLE FOR LOSS OR DAMAGE
TO VEHICLE OR ARTICLES LEFT IN VEHICLE IN CASE OF FIRE, THEFT OR
ANY OTHER CAUSE BEYOND YOUR CONTROL OR FOR ANY DELAYS
CAUSED BY UNAVAILABILITY OF PARTS OR DELAYS IN PARTS SHIP-
MENTS BY THE SUPPLIER OR TRANSPORTER. | HEREBY GRANT YOU
AND/OR YOUR EMPLOYEES PERMISSION TO OPERATE THE VEHICLE
HEREIN DESCRIBED ON STREETS, HIGHWAYS OR ELSEWHERE FOR THE
PURFQSE OF TESTING AND/OR INSPECTION. AN EXPRESS MECHANIC'S
LIEN IS HEREBY ACKNOWLEDGED ON ABOVE VEHICLE TO SECURE THE
AMOUNT OF REPAIRS THERETO. :

DIAGNOSTIC FEE WILL BE CHARGED IF NO WORK IS PERFORMED

z] CUSTOMER
SIGNATURE X

ALL PARTS ARE NEW/REMANUFACTURED UNLESS NOTED

REPLACED PARTS WILL BE DISCARDED UNLESS SPECIFIED

INITIALS

SAVE REPLACED PARTS YES [ NO[]

ADAILY STORAGE FEE WILL BE CHARGED IF THE
VEHICLE IS NOT PICKED UP WITHIN 24 HOURS | DAILY STORAGE $1 0 00
AFTER YOU HAVE BEEN NOTIFIED WORK HAS | CHARGE .




Port Jefferson, N.Y.
26 Jan.2009

Mr.Howard Haberstadt President
Haberstadt Motors

850 E.Jericho Turnpike
Huntington Sta.N.Y.11746

Dear Mr.Haberstadt:

I am writing you out of sheer frustration and extreme
anger.Last August, my wife and I purchased a 2008 Nissan, Sentra 2.0S
from your dealership. We chose the Sentra because we’ve had one before
and were very satisfied with it’s overall performance, especially the great
gas mileage (30+ MPQG)

We selected you dealership because after shopping,
you offered the best price. After driving the vehicle for a month or so, I
became concerned with the low gas mileage I was receiving, (17-
18MPG).This was still in the fall and the weather was mild. This is a huge
deviation from the mileage I was expecting to receive. I contacted your
dealership and was told by the service manager that I should wait till after
2500 miles and the engine was broken in. I didn’t agree with this but abided
by his wishes continuing to monitor the mileage both manually and
comparing it to the dashboard computer. As the months went by the mileage
did not improve and is now over 2500 miles.

I then contacted Nissan North America and was
‘assisted by their consumer relations department. They arranged for me to
have the car checked by Smithtown Nissan. We requested this because my
wife and I are both disabled and Smithtown is more convenient for us.

After conducting an Alpha test and checking
everything that could negatively impact the mileage, I was told there was
nothing wrong with the car. However, the service manager agreed with me
that I should be getting better, in fact much better than 17 MPG but could
not explain why.

Mr.Haberstadt, I want you to know my background.
My wife and I are both 65 years old. We are not into jackrabbit starts and
tire burnouts. I am a retired Suffolk County Police Officer and a NYS
certified driving instructor. I know how to drive a car and how to receive
maximum mileage. We sold a 2003 Mercury.Sable that was giving me 15 to



16 MPG and bought the Sentra ($19,000.00 later) which is giving me 1 to 2
more MPG. The Sable had 2 more cylinders and 100 HP more than the
Sentra. If I had done this intentionally, most people would agree with me

that I would need my head examined.
My dear sir, either Nissan is pulling one of the biggest

mileage scams in public history or there is truly something wrong with my
car. Either way, I’'m not going to sit by and take this. I am not a fool and I’'m

getting sick and tired of being treated like one.
To conclude, here are the facts:

I- Nissan produced this vehicle

2- You sold it to me.
3- Someone is going to be held accountable for the non-adherence to

mileage claim
In closing, the question is simple. What do plan to do for me?

Awaiting your reply, I remain,

Yours truly,

PS: Last week I met a gentleman who also drove a 2008 Sentra. He took me
for a ride and I observed his computer reading 31 MPG



Port Jefferson NY -

16 Dec.2008.

Nissan North America
Consumer Affairs Dept.

PO Box 685003

Franklin, Tenn. 3706805003
Dept.Manager

Dear Sir or Madam:

I’'m writing you out of sheer frustration with your
company and dealerships. I have called your department 3 times and have
yet to receive any help, only the runaround from one place to another.

In Aug.2008, we purchased a 2008 Nissan, Sentra,
2.0S from Haberstadt Motors, Huntington, N.Y.
We bought this car for 1 purpose and 1 purpose only-
TO GET BETTER GAS MILEAGE ! After checking the various
advertisements,friends endorsements and our own personal pre-ownership
we were led to believe that this car could get City 21-29MPG Average 25
Hgy 28-38MPG Average 33
Overall Average 28MPG

So far, after driving over 2000 miles, the best
mileage observed on the onboard computer, backed up by manual
calculations is 19 MPG. We traded in a full size Mercury that was getting 16
MPG. Ladies and gentlemen, if I knowingly did this, I think you would
agree that I should have my head examined.



After calling you Customer Relations Dept. 3 different times, 1 was
referred to 2 different service managers at 2 different dealerships. Mr. Miller from
Haberstadt Motors advised me that I would have to wait until the car had 6000
miles on it before a true reading could be recorded. He also stated that the breakin
engine oil would have to be changed and that might help.Both of these answers are
ludicrous. Suppose I don’t put 6000 miles on the car until I’ve owned it for 2
years! As far as the breakin oil is concerned ,whatever it is, you had best tell your
technical dept. because they know nothing of it. The service manager of
Smithtown Nissan tried to tell me that my mileage is poor because of the
oxygenated fuel which can cause as much as a 30% drop in mileage. Please folks,
I wasn’t born yesterday. I suppose that my friend, the one that gets 30MPG with
his Sentra gets his gas from a station that sells unoxygenated fuel.

The simple fact is this: This car is either a LEMON or Nissan is
handing out one of the biggest mileage scams in history. Whichever the case, I'm
getting 1/3 less mileage than I'm supposed to be in a new car that YOU built and I
bought from you, in fact $19,000.00 worth of new car. And from where 'm sitting
’m far from getting my money’s worth..
For your edification these are the names of the customer
representatives that I have already spoken to: Natalia Wordk ext.4160
Dana Pum ext.41536
Tanya ? ext.1672  |-§00 ~144~ (40
My seconds complaint and minor in comparison to the first is that
somewhere along the line before I received it, someone prepping the car sprayed
something that wasn’t a glass cleaner on the inside glass. Attempting to solve the
problem they tried rubbing it off which left a film on the glass which I and 3
carwashes haven’t been able to remove. The overspray of whatever they sprayed
got on the dashboard and that can’t be removed either.
In closing, I want to know what you plan on doing for me. So far, I
have not received what a loyal Nissan customer should expect.
Awaiting you reply, remain,

Sincerely,






