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"of Transportation "~ Z § f' ;gR?pf %V?gcle Safety Defects S L o -
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OWNER INFORMATION (Type or Print) , -
Na j Daytime Telephone Number { E-mail Address
me I E—
- - Evening Telephone Number
tate Zip Code,
Y pemary  cpEL Mar) [P P __
Do you authorize NHTSA to prowde a copy of this report to the manufacturer of your vehicle? YES ﬁ NO
In the absence of NOT provide your name or address to the vehicle manufacturer.
Signature of Owne Date o
VEMISLI INPORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver’s side Makev ) © I Model Model Year
wosNG7oYA : : MERCEDES BENZ |scuass 2000
Date Purchased Dealer's Name and Telephone Number : Engine: Fuel Type:
. No: Cylinders
Original Owner Dealer's City State . |Zip Code
i . .
Transmission Type |[] Antilock Brakes| - Powertrain =~ .. Multiple Failure: Incident Date(s)
[ cruise Control : S 01-MAR-200?
FAILED COM{PONENT(S)/PART(S) INFORMATION -
Vehicle Component Codes: 350000 EQUIPMENT, 138110 VISIBILITY; DEFROST ER/DEFOGGER SYST EM | Faiure Micage - | Failure Speed
WINDSHIELD: BLOWER 353600 EQUIPMENT: ELECTRICAL -AIR CONDITIONER T I'uﬁzooeo ge -1 raiu OP 4

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make » Tire Model (Name or Number) o | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) ] Original Equipment L L
, : - ..-| .. =1 Prior Repair Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model N& /Name:
Seat Type: Installation System: i
Child Seat Comporient Code: Faiar Part:
APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s), Failure(s), Crash(es), and initry (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[ves [XIno [ [Tves [X] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the fallure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old partis avallable)

TL¥THE CONTACT OWNS A 2000 MERCEDES BENZ S430. THE CONTACT STATED THAT THE DASHBOARD BECAME SO HOT THAT IT WAS
DIFFICULT TO TOUCH. THE FOLLOWING DAY, THE BLOWER MOTOR IN THE VEHICLE STOPPED WORKING WHEN THE DRIVER ATTEMPTED TO
ACTIVATE THE AIR CONDITIONER. THE MANUFACTURER STATED THAT THE PREVIOUS OWNER HAD THE VEHICLE REPAIRED ACCORDING TO
NHTSA CAMPAIGN ID NUMBER 00141000 (EQUIPMENT:ELECTRICAL:AIR CONDITIONER) IN FEBRUARY OF 2005; THEREFORE, THEY WERE NOT
RESPONSIBLE FOR THE REPAIR. THE CONTACT BELIEVES THAT THE RECALL SHOULD STILL BE VALID BECAUSE THE FAILURE HAS RECURRED.
THE CURRENT AND FAILURE MILEAGES WERE 112,000.
‘Caxl'rM:( Beu:&uB THAT AIR WAS e—r‘ﬂe\w Da/\u; comaec—p?t oal aep.mrl
WOAS ‘PonE LT FAULT LJ PA«WCS

ConTAT . BB/ ReTaud SHouLD P RE- opexu;b As A gezmowzy RECALL .

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. : ATTACH ADDITIONAI SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your r may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. Ifthe NHTSA proceeds with administrative enforcement or litigation against a facturer, your resp
or a statistical summary thereof, may be used in support of the agency's action.




