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MITCH McCONNELL REPUBLICAN LEADER

KENTUCKY .

COMMITTEES:
4 AGRICULTURE
361-A RusseLL SENATE OFFICE BUILDING

- v y ‘ - o APPROPRIATIONS
SO e 2o 1702 Hnited States Senate B

RULES AND ADMINISTRATION

February 26, 2009

Dr. Jeffrey W. Runge

Administrator

National Highway Traffic Safety Administration
U.S. Department of Transportation

400 Seventh Street, SW

Washington, D.C. 20590

‘Dear Dr. Runge: .

This letter is in reference to_ He contacted my office regarding a complaint
that he filed regarding the destruction of his 2000 Chrysler Cirrus LX as a result of a fire which
was due to a defect in the high pressure power steering hose. For your convenient reference, I have
enclosed a copy of his correspondence. '

Since I want to be responsive to all constituent inquiries, your prompt consideration, findings and
views concerning the enclosed will be greatly appreciated. Ilook forward to hearing from you at
your earliest convenience.

Please send your response to my state office at 601 West Broadway, Suite 630, Louisville, |
Kentucky 40202. It should be sent to the attention of Kelli McGrath. She can be reached at (502) |
582-6304 for further information.

Thank you for your assistance with this matter.

Sincerely,
MITCH McCONNELL
S
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Fort Thomas, Kentucky-

Senator Mitch McConnell

Constituent Services

1885 Dixie Highway

Suite 345
Ft. Wright, KY 41011

RE: NHTSA Claim of | G

Filed June 2005
Dear Senator McConnell:

I am writing to request that your office assist me in following up with the claim
with the NHTSA, I am writing to follow up regarding my claim regarding the destruction
of y 2000 Chrysler Cirrus LX as a result of a fire due to a defect in the high pressure
power steering house. This defect later resulted in a recall by the NHTSA.

You will find that I have heard nothing from the NHTSA after my initial inquiry.
I keep receiving forms from Chrysler regarding repair of the hose but nothing about
compensation for damages caused by the fire which destroyed my car. As Chrysler is
one of the bailout beneficiaries, perhaps they should be able to address the destruction of

. the car caused by the recall defect.

Thank-you for your consideration.




Fort Thomas, Kentuc,

Administrator ' January 29, 2009
NHTS Administration

Recall Division
1200 New Jersey Avenue; SE
West Building.

Washington, DC 20590

RE: Claim of [ NN

Filed June 2005

To Whom It May Concern:

I am writing to follow up regarding my claim regarding the destruction of
My 2000 Chrysler Cirrus LX as a result of a fire due to a defect in the high pressure
power steering house. This defect later resulted in a recall by the NHTSA.

- As of this date, I have heard nothing from the NHTSA nor Chrysler.
I am writing to inquire as to the status of my claim.
Thank-you for your consideration.

Sincerely,

CC: ,
Senator Mitch McConnell
1885 Dixie Highway
Suite 345

Ft. Wright, KY 41011
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component, units affected, NHTSA 1D, and manufacturer solution.

|
e
S
: H
E Get a Free Chrysler Price Quoi & Low Rate Financing ﬂ Find a Locat Chrysler Dealer %
Overview Pricing Photos Reviews Classifieds Specs Saf_ety Compare

¢ -

! Safety Features | Crash Tests | Recalls ] | Submodel Select Access Blocked

" Select an item I Content Alert |

Chrysler Cirrus Recalis

The URL:
i Clrris. SIE&RI.M:LBXDRAQLIQ..EQM!.&R..A&S_KS?Inti.Q.§.E..‘._LEI.NS.L.A,N.QSQK!{N_EQIQ&S,&&&!.:JD.{,M:&ZZ http://ad.doubleclic
Recall Date category=usedcars;
JAN 05, 2!_)06 -
Model Affected Dr_Sedan L4;cpo={ |
2000 CHRYSLER CIRRUS . was blocked |
Desérlptlon R
ON CERTAIN PASSENGER VEHICLES EQUIPPED WITH 2.4 LITER ENGINES, THE HIGH PRESSURE POWER « The link you

STEERING HOSE MAY PREMATURELY HEAT AGE AND DEVELOP A LEAK. are acceSSing |

Consequence has been
POWER STEERING FLUID LEAKAGE IN THE PRESENCE OF AN IGNITION SOURCE MAY RESULT IN AN blocked by the
UNDERHOQD FIRE. Barracuda
Remedy ' Web Filter
DEALERS WILL REPLACE THE HIGH PRESSURE POWER STEERING HOSE FREE OF CHARGE. THE THE RECALL because it
BEGAN ON APRIL 10, 2006. OWNERS MAY CONTACT DAIMLERCHRYSLER AT 1-800-853-1403.
matches a -
Potential Units Affected E :
216299 blocked
: category. The
Notes name of the
DAIMLERCHRYSLER CORPORATION E23 .
: category is: l
n i - }
Overview | Photos | Pricing | Reviews | Classifieds | Specs | Comparisons | Warranty advertls,e'mem |
Paint Colors | Standard Equipment | Recalls | Safety Features | Packages/Options | Ownership Costs ~pop-ups |
Crash Tests | Videos | Loan Calculatouf | Trade-In Value | Discuss Online j
|
Ads by Google ' « If you believe

this is an error
or need to
access this

linlr nlaaca

Access Blocked - Content Alert

The URL: .
http://ad.doubleclick.net/adi/automo

category=usedcars; page=;sect=usec

Dr_Sedan L4;cpo=false;article id=:s
was blocked

« The link you are accessing has
been blocked by the Barracuda
Web Filter because it matches a

hlarlkod Fratamnms, Tha nama Af

PRIVACY | Terms o

¢ | Stemap | DEALERS | About Us | Affifiates | Feedback | Blogs | Car Forums
s | Gas Prices | Autc Loan | Car.Dealers | Used Gar Dealers | Auto Insurance

URQ@E

Source Interlink Media
'N All rights reserved. WEB-043

http://www.automotivé.com/2000/49/chryslér/cirrus/recalls/3437 7.html 1/29/2009




Administrator

NHTS Administration
400 Seventh Street, S.W.
Washington, DC 20590

RE: Claim of ;
Vehicle: 2000 Chrysler Cirrus LX
VIN: 1C3EJ46X8

FIRE DUE TO DEFECT IN HIGH PRESSURE POWER STEERING HOSE

To Whom It May Concern:

On June 19, 2004, my Chrysler Cirrus LX (2000) burned after problems with the
power steering hose.

I am filing this complaint as Daimler Chrysler has failed to reimburse me for the
expenses related to the repairs which did not take and replacement and related damage.

Enclosed are related documents.
Thank-you for your consideration.

Sincerely;




Fort ThimasI ientuckr

W. Frank Fountain, June 20, 2005
DaimlerChrysler Corporation ‘
- 1000 Chrysler Drive
Aubum Hills, Michigan 48326-2766
* Phone: +1 248 576 5741
Fax: 248-576-4742

- RE: Engine Fire—2000, Chrysler Cirrus
" Dear Mr. Fountain:

I sent an e-mail to Chrysler after the fire in my engine. Ihave yet to receive a call
or return inquiry other than the automatic e-mail. That reference number given in the
automatic return is KMM2848947V{ This is being sent to you, with hopes -
of being forwarded to someone who would provide a prompt response. ‘

Yesterday, Sunday June 19, 2005 the engine compartment to my 2000, Chrysler
Cirrus caught fire. As a result, my primary means of transportation is gone. In some
respect, I believe that Chrysler may have some liability for the fire. Particularly because
Of the presence of an electrical charge in the engine after the battery was destroyed by
fire. This was evidenced by the activation of the fuel pump bringing gasoline into the
engine compartment. The fire department had to take measures to shut off the gas lines
prior to having more gasoline spill onto the engine compartment.

I would like to speak or correspond with someone about resoiving this matter,
prior to seeking Counsel who specializes in these matters. During the day, I may be

- In fact, I would welcome Chrysler Laving sdmeondtaking a look at the car at the
lot in Lexington, Kentucky. ' ' :

Research indicates that previous model years of the Cirrus have caught fire in the
engine compartment. »

s,

Thank-you for your anticipated prompt attention to this :matter.






