@ DOT Auto Safety Hotline . FOR AGENCY USE ONLY 100148

U.S. Departmert Vehicle Owner's Questionnaire Date Received Repository [ ]
of Transportation To Report Vehicle Safety Dafects
National Highway 107 APR 23&&%@3_3 .42232; 27-MAR-2009 Reference No.
Traffic Safety | INTERNET:www.nhtsa.dot.gov /hotline 10263253
OWNER INFORMATION (Type or Print) — .
Name Daytime Telephone Number, | F-mait Addrace -
Address ‘
- n Evening Telephone Number
Zip Cod
Gt CoppERAS COVE State 1y P e\ ‘ |
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your Veth/%?’

C1ves i ~vo
In the absence of af ~*+wAN=tinn MAITCA WILI NAT nravida unyriname or address to the vehicle manufacturer.

Signature of Owner‘ Date ‘ﬂ 209

VEHZCLE INFORMATION : ,
17 <igic vehicie Identiication NUmber Lowziad at bottom of winasnieid on arivers siae | Make o = Moael | model Year’
2B3HD46R52H DODGE INTREPID 2002
Date Purchased Dealer's Name and Telephone Number o . Engine: 2 » 1 L~ | FuelType: ;
Q‘Uq o Dvige 1 ok Ko \\\&Lm . L6 Cﬁ}‘i "L'f (7 55 No: Cylinders CAS
Original Owner Dealer's City ! State  |Zip Code W) =M
e s n Ty g4t
Transmission Type Antilock Brakes] Powertrain Multiple Failure: Incident Date(s)
p‘U—’\’D Cruise Control 1 I A S - ’ - 13:MAR-2008 ..
] FAILED COMPONE*T(S)/PART(S) II\FOR MATION

I
Vehicle Comporient Code: 060000 ENGINE AND ENGINE COOLING Failure Mileage | Failure Speed
67000 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTIm A TIRE FATLURE

Tire Make - Tire Model (Name or Nufnber) ; Tire Slze (Exa P215/65R15)
L et : Nl - Fﬁ’
DOT No. (Example: DOTMA ~AFCO36) [ Original Equipment . | .. - l v
Jﬁ D 1 Prior Repair Failure Location: M e
Tire Component Code -\ (| s Tire Failre Type: W e\ €.
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 3

Make: ML Date Manufactured: N' n
Seat Type: Nia . Installation System: N ’ B
Child Seat Component Coble: i/ | B, Failed Part: Nene

{ APPLICABLE INCIDENT INFORMATION '

(Please dascribe in detail the incident/s). Fal ) jes.)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
Yes No ] [ves [X] mo 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
e, parts repaired or replaced (and if old part is availabie).

TL*THE CONTACT OWNS A 2002 DODGE INTREPID. THE CONTACT NOTICED THAT THE ENGINE WARNING INDICATOR WOULD CONSISTENTLY
ILLUMINATE ON THE INSTRUMENT PANEL. IN ADDITION, HE OBSERVED SMOKE UNDERNEATH THE HOOD OF THE VEHICLE. HE TOOK THE

VEHICLE TO THE DEALER ON NUMEROUS OCCASIONS AND THEY REPLACED THE WATER PUMF‘ VACUUM LINES, AND HOSES. NONE OF THE
REPAIRS HAVE CORRECTED THE FAILURE. THE MANUFACTURER DID NOT ASSIST. ThE FAILURE MILEAGE WAS 67,000 AND CURRENT
MILEAGE WAS 77 000

nox Q“Q rrL (LV\C‘CLQ‘\ ¥hs o mostink C\«/\& d{m“-’\zc} ‘thu 3 ‘9%%*‘*' A C\

w‘, /‘; 3 The (gsu. v ol O)& an  ojl leak VNA W

U o
B e T Adned e Frenemisson 04 o
Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONA] SHEETS IF NECFSSARY |}
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your r
or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s), Fallure(s), Crash(es), and Injury(les)
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Thank UWow. )

+ATTACH ADBITIONAL SHEETS IF NECESSARY

pperas Cove TX

5. Deparimel
of Transportation

National Highway
Traffic Safety
Administration

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382

Official Business »
Penalty for Private Use $300

BUSINESS REPLY MAIL:
FIRST-CLASS MAIL PERMIT NO. 1888 | WAﬁHINGTON, DCx;
POSTAGE WILL BE|PAID BY ADDR}*;DSSEF

1

US Department of Transportation

National Highway Traffic Safety Adm1n1strat10n
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue S } ‘
Washington, D.C. 20077-9382

NO POSTAGE
NECESSARY
IF MAILED
IN THE
UNITED STATES
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DATE NAME 7
01-22-2008 COPPERAS COVE, TX|
YEAR MAKE MODEL { —
2002 DODGE INTREPID - S
LICENSE ODOMETER CUSTOMER ARR[VAL TIME SERVICE COMPLETED TIME | .
70405 2008-01-22 09:48 AM 2008-01-22 10:01 AM
Service Description Service
ECONOMY PLUS - 21.88
-Qil - REPLACED, 5.0 Qts - Qil Filter - REPLACED
- Grease Fittings - COMPLETE, 0 Ftngs - Oil Pressure - CHECKED
- Pre Service Oil Check - CHECKED, Half Quart Low
TREAD DEPTH : )
Driver Front - 8/32 Driver Rear - 8/32 Passenger Rear - 8/32 Passenger Front - 8/32
Merchandise Description Quantity | Ur}it' Plice Merchandise
PENNZ 10W30 BULK 5.0 1.85 Included
.1 PRO 16 OIL FILTER 1 1.97 Included
- 1 do agree and fully understand that my motor
. wehicle had a low oil level when Ibrought it to
‘Wal-Mast for an ofl change. This was pointed out to
me, that 1 willingly requested Wal-Mart to change
the oil. Twill not hold Wal-Mart responsible for any
damage to my motor vehicle by the low oil level.
Customer Comments Total (Excluding Tax) | 21.88

Technician Comments DIS¢ :LAUMER

TQ20...PH16....PG118 TIRE 22560R16
%4 LEAK PRIOR TO SERVICE CANNOT TELL WEAR IT[S$ 1percby auhormemmﬂ:]’ mxlwmworkm K done along with
) necessary materi and o y prant Wal-Mart permission

O
COMING FROM

in d on streets, highways or
Isewhere for the purposc of testing and/or inspection. An SIGNED
xpwess mechanic’s lien is hereby acknowledged on above
ehicle to secure the amoynt of repairs thereto.
WAL-MART IS NOT RESPO! SIBLE FOR LOSS OR DATE
JAMAGE TO VEHICLES O ARTICLES LEFT IN
IEHICLES IN CASH OF F THEFT OR ANY
THER CAUSE BEYOND WAL-MART’S CONTROL COURTESY TECHNICIAN: DWIGHT 6408
LOWER BAY TECHNICIAN: DWIGHT 6408
SERV WRYR/GREETER: LEONARD 3146

UPPER BAY TECHNICIAN: DWIGHT 6408

'é
g
%
g

Q<o

: 01-22-2008
CUSTOMER SIGNATURE DATE

HAVE YOUR LUG NUTS RETOROUED AFTER THE FIRST 50 M ES.




Tk DORRELL

7500
.15 95 TR8.01398
{1 TR

. i1 00103
FLAT.REPAIR. 007874224238, .. .... 4.50.%
....... ~~:TLE.ITEMS.COHPLETE. .........
sz e eanasaaas SﬂBIﬁ ol .....9.50..

ﬁISEGURf BIVER......0.95..
SSUBTOIAL...... 8.35..

~JOTAL... ... §.55..
.-TEND.. .2.03..
TEHB., 5 .

£FY nroer~

Merchandise Description.:

Customer Comments

Technician Comments
GREY.JOE 3QC

xuu;tobedmwakmgwnh

and filly

agree nndelsimd that my mo!br
icle had & low. oil level when I brought it 6.
{-Mart for an oil clisnge. This was pointed out{c
1 willingly requested Wal-Mart to changi

he oil:1 will not hold Wal-Mart responsible for an

damazemmy motor vehicle by the low oil level

grant Wal-Mart p
ibed on strects, ighways or

yadmmvledgedonabove’
; thereto.

R ARTICLES LEFTIN

IRE, THEFT OR ANY
AL-MART’S CONTROL

04-07-2008

sting and/or inspection. Am::}-.

ipairs -
INSIBLE FOR LOSS O oH o

CUSTOMER SIGNATURE DATE

HAVE YOUR LUG NUTS:RETORQUED AFTER

THE FIRST 50 MILES.

SIGNED

" DATE

QUALITY CONTROL TECH: ANTHONY 5610
" SERV WRTR/GREETER: KAREN 6602
TIRE TECHNICIAN: JOSEPH 6877




STORE# 0381
- 2720 EAST HWY 190
COPPERAS COVE, TX 76522—0000 US
_ (254)542-7600
- ' LICHDAOPLS
| . Selrv1ce Order: mlmm : um ml Im
[DATE __[NAME ; —PEONEF ] S
04-15-2008 | COPPERAS COVE, TX| | ssr0 00626
YEAR MAKE ' MODEL ' — JCOLOR
2002 DODGE INTREPID Black
LICENSE _ ~__ |ODOMETER  |CUSTOMER ARRIVAL TIME SERV}CE COMPLETED TIME
| 1 72206 2008-04-1511:15 AM | 2008:04:15 11:52 AM_
Service Description B Service |
1 ) rmucw-f ot ML bt { AUVO'V'I"!.‘J—;J.:J rave 1 l_wq(—v-rx.. X 1.».11. FLIvL 7
Service Descnpuon , || Service
ECONOMY PLUS _ ' T - 23.88
- Oil - REPLACED; 5.0 Qts L O Filter - REPLAVED o
- Grease Fittings - COMPLETE; 0 Ftngs “i° " -Oil Pressure - CHECKED
- Pre Service Oil Check - CHECKED Fall 3
TREADDEPTH ' : ﬁ';r L el IL /Q
Driver Front - 10/32 Driver Rear - 7/32 Passenger Rear - 6/32 PamzetFto

~ Merchandise Description Quantity | Unit Pfice [Merchandise
PENNZ 10W30 BULK 5.0 200! | Incladed e
’ ‘ 1 ’ 1971 “Included h

PRO 16 OIL FILTER

1 do agree and ﬁlﬂy undustmd that my motor
vehicle had a low oil level when I brought it to
Wal—Mmﬁranoﬂdmg.‘lhswaspomedwto
ine, that 1 willingly reqaested Wal-Mart tod:ange
the oil. 1 will not hold Wal-Mart
dmlagetomymomrv:hdcluthelowoﬂkvd.

Total (Excluding Téix). B

Cus!oxi\cr Comments

Technician Commen -
PROl6. T, PGS TIRE 22560R16 DISCLAIMER
OIL L PRIORTO I|hereby autborize the p “..wbedmealongm o
NO SOURCE LOCA ie y i ‘hm‘ an .
operate the vehicle
o eiscwhere for the parpoy SI»GNED
express mechanic’s liea fis B
vehicle to secure the amoy
WAL-MART IS NOT DATE

TDWIGHTEHE8

SRRV WETRGREE TERTTOM 6401
' UPPER BAY TECHNICIAN: LEONARD 3146

gmcuas R '«'-‘.- M Mk Qmmmmmmmmmx
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PERS COVE. Th 7652
{254} na7-grap

Sale

1 362

Merchant 1: GROUODLAESET

Back Ib: 1340

IR 19:5] -4
Batchii; 8926

Retrieval Ref it I03%27%
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ol Ly s

HifHHH
At ¥
ko Loder 2070

Tl bR

Custoier Lupy

HAVE A NICE ppve




BILL'S HOFFLER Silie-
1G4 SOUTH MAIH

(RS COVE, [x 76527
(243 5478242

Sale

JH 4

Wi 2
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Custw.e;r Lowy
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BILL"S HWIFFLER SHOF
160 SOUTH HAIR
COPPERAS COVE, 1% 76522
(2543 547-8242

" Sale

o @2

Herchant 10: GOpHG0LIE56T

Bank .{n 1240

12,22,68 : 12:92:05
atchil:, G5

o Y. b (0O
W (R R O A

$ Wi

Customer Copy
HAVE A NICEL Davd!







Work Oxder ID R004199
Customer Number 3951
Nane
License
Technician ERS
Mileage 71333
Time Printed 2/22/08 9:42 2K
Left Front
Actual | Before ; Specified Range
0.0° 0.0° ~0.6° 0.6°
2.8° 2.8° 2.0° 4.0°
0.00° 0.2i°% { -0.10° €.10°

-----

.....

.....

DS MuIner

1004 S. Main Street
Copperas Cove, TX. 76522

(254)547-8242

Right Front
Actusl | Befora | Specified Range
Camber -Q.5° -3.5° -0.6° 0.6"
Caster 2.4° 2.4° 2.0° 4.0
Toe 0.00° g.21°* | -0.10° 0.10°
Inclmded Angle ceeea croan cesos ceeas
Turning Angle Diff. | ..... wesne ] eeses

Front
Actual Before | Specified Range
Cross Camber 0.4° 0.4° -0.7°  0.7°
Czoss Caster 0.5° 0.5° -1.0° 1.0°
Total Toe 0.00° g.42°% | ~0.20° 0.20°

5 value iz nob @

Right Rear

Specified Range

1 0.7

-3.983°

0.6°
0.20°

-1.0°
-0.10°

Specified Range
. -0.20° 0.40°
0.08° -0.15° 0.15"

Tire waar, haodling snd safety puchlems may



EAAD 68

- 029:38 Order Number 18782

| T— et Estimate 25723
BALES DRee T 78522 11/10/08
LOP.CVE PRECISION Tume ' Mileage In Out 76002
COF rpééyji HiEY 156
CoPPE g; COE, TX 75527 5 901-6150 Year 2002
ERHINAL 1152572 - Make DODGE
N L
1;‘,};;‘ 005 11163040 Model INTREPID 35M X Auto__ Man
ST Tag | '
f m, g Pl
éf,imx' xR VIN
3T Eaiaem ] Pz e
AUTH. SO0 5 g 2 : - Technician Comments
S . PERFORMED PREM, OIL CHANGE... THANK YOU FOR CHOOSING
= TOTAL 75 PRECISION TUNE AUTO CARE.;HAPPY HOLIDAYS FROM PRECISION
] FEHL . ag TUNE ;REC TRANS SERVICE.CHECK ENGINE LIGHT IS ON PRIOR TO
CUSTOMER: popy SERVICE..

Quantity Each Labor Disc Total

T . Services Performed
25/0 21085 B

25/0 POC
25/0 . .OC1
2510
25/0
2510
2510
25/0
25/0
25/0
25/0
25/0
2500
25/0
25/0
25/0
25/0 v ant oo
250 OC8c - ' PowerStéering .
250 OC8d - Windshield Washer . RRE
250 ©OC9 . R%etmlremmderufappnmme)il
2510 0Cc10 Install new static sticker

1.00 2.50 (0.25) 2.25
! 200 . 1800 (280) = 2520

e T T e T e T T SO GO S G R At Gt G Gy S R G GG

Services / Parts 12.50 2.32 Sales Tax 019 |  TOTAL
Labor 18.00 Discount (3.05) Other Tax 31.46

150 Sub - Total 31.27 —
CASH ~ CHECK ' DEBIT 31.46 ON ACCT

ESTIMATE: YOU HAVE THE RIGHT TO AN ESTIMATE IF THE EXPECTED COST OF
REFAIRS OR SERVICES WILL BE MORE THAN TWENTY-FIVE DOLLARS.

i authonzgg'cu to perform the above repan's and furnish Y als. 1 und
cost quoted heretofore is an estimate only. Your employees may operal vehxcle for i
testing and delivery at my risk. You will not be resp for foss or ¢ to vehicle or

INITIAL
YOUR arhcles leﬁ in it. | oomputenzed engine oontroi syslems services are to be performed, |
U .. ge that § jthata may exist and that L was advised




3 020-38 ‘Order Numbet 18899

DR, ' Estimate 26131
COSALES DRAEFT 76522 11/24/08
GOE.CYE-PRECTSION TUME ) Mileage In Out 76280

e, g-ag‘f ;{%M
CUPEERAS COVE, TX 78822 o
TERMINAL 1152672 5 9016150 Year 2002

Make DODGE

14:99:03 Model INTREPID 35M __)S_ Auto___Man

14:8: | Tag ,
vs }}}*;;mévw?- | VIN
“HUTH, TRANS, 10, ZBEIZA789948185 - — — :
THVOIEE ')'L?L»} pins Her _ i _ Technician Comments ,
fITH, COIE AFRETA PERFORMED TRANSMISSION SERVICE..;THANK YOU FOR CHOOSING

o PRECISION TUNE AUTO CARE_;HAPPY HOLIDAYS FROM PRECISION

SALE TOTAL £H7 54 TUNE.;

CUSTOMER CORY- Quantity Each Labor Disc Total

Services Performed

8440 (884) 7956

200

ST
0
0
0
0
0
0
0
0
0.00
Services / Parts 24.00 6.48 ' Sales Tax 000 | TOTAL
Labor 6440 Discount (8.84) Other Tax | -————— 87.57___ _____
1.50 Sub - Total 87.54
CASH CHECK , VISA 87.54 - ON ACCT

ESTIMATE: YOU HAVE THE RIGHT TO AN ESTIMATE IF THE EXPECTED COST OF
REPAIRS OR SERVICES WILL BE MORE THAN TWENTY-FIVE DOLLARS.

| authorize you fo perform the above repairs and furnish hecessary materiafs, | understand &
cost auoted heretofore is an estimate only. Your employees may operate vehicle for inspectic

INITIAL festing and delivery at my risk. You will not be responsible for l0ss or damage to vehicle
YOUR articles left in &, If computerized engine control systems services are to be performed
H ledge that | i that facturer's warranty may exist and that I was advis«

e | a
ORAL ESTIMATE of the limitations described on the back.

ESTIMATED COST OF RE‘PAIRS | , X ?Bﬂé&m K %

(INCLUDING PARTS AND LABOR) CUSTOMER SIGNATURE 0029380
——
~

CHOICE  WRITTEN ESTIMATE

NO ESTIMATE




Precision Tune Auto Care 029-38 Order Number 19461
160 W HWY 190 Estimate 28000
COPPERAS COVE, TX 76522 02/05/09
254-518-8229 Mileage in Out 77745
Home Year 2002
Work Make DODGE
Celi Model INTREPID 35M X _Auto__ Man
Email Tag
COPPERAS COVE, TX | VIN
] Customer Comments 1] Technician Comments i
C/S CAR IS SMOKING. C/R TO REPLACE COOLANT THERMOSTAT.  REPLACED THERMOSTAT.
R Tech Part Description Quantity Each Labor Disc Total
Services Performed 3
0 30 44990 THERMOSTAT 1.00 1500 14000 (15.50)  139.50
0 30 ONF COOLANT DRAIN AND FILL - 1.00 950 4540 (549 4941
Tax Details 1
0.00
salES ORAFT
oop . BE PRECIGIOH, T SALES DREFT
150 > P
COPRERES ﬁv‘ TX 7852 COP.CVE BRECISTE
RN 1152672 126 & iy 13’\'@“"‘&"5
,BPr...FﬁI:xM%ﬁjF T¥ 78
473 TERMINAL 11525772
e =
QLQZQ@PBESQ
C{Er }{}“A X‘{‘m % EP,:;, éﬁ«/‘?l(@%‘a @3:?‘%2@3
L) L "‘"‘ e - Iy
f%}:i 33 Foe L e W KRN
15 AUTH, TRANS. IB‘, :QL 21620653
TOTH - VOICcE ’{x “Har
SALE TUIRL AUTH. CoDE i”r‘“,:-g
CUSTOMER CORY it
SALE TOTAL T45 Gy
oA CUSTORER COPY
Services / Parts 24.50 1523 Sales Tax oooz “TOTAL P
' 185.40 i . Other Tax
Labor Discount (20.99) | 205.64
150 Sub - Total 205.64 ‘
CASH CHECK DEBIT 205.64 ON ACCT

ESTIMATE: YOU HAVE THE RIGHT TO AN ESTIMATE IF THE EXPECTED COST OF

REPAIRS OR SERVICES WiLL BE MORE THAN TWENTY-FIVE DOLLARS.

INITIAL
YOUR

{ authonzggou 10 perform the above repairs and fumish J any
fore is an only. Your may vehxc!e for i

tesﬂng and delivery at my risk. You quI not be responsible for loss or damage to vehlcle or

artmles leR in lt { comptiterized engine conirol systems services are to be performed, |






