£y DOT Auto Safety Hotline " FORAGENCY USE ONLY 100148

U.S. Department Vehicle Owner's Questionnaire | Date Received Repository [ ]
of Trans ortatlon To Report Vehicle Safety Defects

NatioriMighwiy | & Pil 4: 24 1(18_23'8'233;':425?2; 24-MAR-2009 Reference No.
Traffic Safety . . 10262911
Administration INTERNET :www.nhtsa.dot.gov/hotline

:— OWNER INFORMATION (Type or Print)

Name e Daytime Telephone Number | E-mail Address

A .
City BU;I‘LER State o Zip Code Evening Telephone Number
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? _[___I‘ YES IX] NO
In the absence of an authorization, NHTSA WILL NOT provide your 1:ame or addresc to the vehicle manufacturer.
Signature of Owner . . Nate .. W____J:____M
- . : S YEHICLE SNFORMATED .
17 digit Vehicle Identification Number Located at bottom of windshiekd on driver's side | Make Modei Model Year
1GNEK13K5SI CHEVROLET TAHOE 1995
Date Purchased Dealer's Name and Telephone Number . Engine: Fuel Type:
-/ ﬂc&ufmli%gl ior BuieK TNC. 734283 2400 | No: Cylinders CAS
Original Owner Dealer's City State Zip Code g -
O Butler B, A__|lkool
Transmission Type mntibck Brakes| Powertrain . . . . . | MultipleEaiure: . - . "l Incident Date(s)
“IL éOE . [ZCruisé Control P P ) ;e e PRSI TR IO'JUL'ZOOO .

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 103000 POWER TRAIN: 'AU'I'-OMA’FIC TRANSMISSION

Eailure Mileage Failure Speed
IR : . 21838 0

_ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTIM A TIRE FAILURE

Tre Make. . L Tre Mode! (Name or Nun‘ber) S o - Tire Slze (Example P215/65R15)
DOT NO (Example DOTMALQABC(BG) ’7 ’ D Or| |na| Equ| ment . . . o

R Pngr Repalr P . | railure Location: .-
Tire Component Code

| Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: e Date Manufactured: ) | Model No./Name:
SeatType: . . - , Installation System: - v ~

Child Seat Component Code: ‘ Faﬂed Part

APE”LI(_ABLE IN(‘IDENT Ii\"’k’.ﬁRMATION

ki

Reported to Pollce
N

Crash - - ‘ Fﬁe Number of Persons Imured Number of Death

[ dves [XINo J [lves XINo | ... -0 0

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
_l.e, parts repaired or replaced (and if old part is available). N

TL*THE CONTACT OWNS A 1995 CHEVROLET TAHOE. 'THE CONTACT STATED THAT THE TRANSMISSION FAILED ON THE VEHICLE. THE
TRANSMISSION WAS REPLACED'WITH A REBUILT TRANSMISSION.  WITHIN A YEAR AND A HALF, THE TRANSMISSION FAILED AGAIN. THE
- MECHANIC STATED THAT IT SEEMED AS IF THE TRANSMISSION FLUID WAS NOT BEING COOLED FOR SOME REASON. THE CONTACT STATED
* THAT JUST BEFORE THE TRANSMISSION FAILED, HE. COULD SMELL BURNING TRANSMISSION FLUID EACH TIME. THE TRANSMISSION WAS
REPLACED AGAIN WITH ANOTHER REBUILT TRANSMISSION. WITHIN NINE YEARS, THE TRANSMISSION WAS REPLAGED A TOTAL OF FIVE
TIMES EVERY YEAR AND A HALF, THE CONTACT HAD THE TRANSMISSION REBUILT AT THE COST OF $1,700. THERE WERE NO RECALLS FOR
THE FAILURE. THE FAILURE AND CURRENT MILEAGES WERE LESS THAN 21,838.

The Privacy Act of 1974- Pubhc Law 93-579 This information is requested pursuant to authorlty vesEed In the National Highway Traffic Safety Act and subsequent

amenadments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safetv defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




wor sy e

- N ~ ATTACH ADDITIONAL SHEETS IF NECESSARY

. 3'_‘US Depcrtmen‘r e o L e o .
“"of Transportation ) i ) NO POSTAGE '~ |-
"Ndtional nghwqy NECESSARY | -
Traffic Safety | ] IF MAILED

* Administration . R IN THE
1200 New Jersey Avenue SE. " ) ) . UNITED STATES
Washington, D.C. 20077-9382 : ‘ :
Official Business ! . _
Penaity for Private Use $300 ’ ) _
|
BUSINESS REPLY MAIL E—
FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC- L ;

POSTAGE WILL BE PAID BY ADDRESSEE [TITITIITIEENS
US Department of Transportation I

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210
1200 New Jersey Avenue SE.

' Washington, D.C. 20077-9382 o




608 Freeport Road, Butler, PA 16002 i © 608 Free Road, | T, pA 002
(724) 352-3329 (724) 283-5717 | R , : ! e

- INVOICE

License :

AAA TRANDIVHHODIUND : S SS]NS

YEAR/MAKE/M_QDEL TMILEAGE . WRI'%EN BY

P 7dor | 1§ FFTL | Fob M,
' N Description Price
RV . 0l o

' {;HL»@V,/Z‘;ME:‘C j@W—&'ﬁ&“}/@a%’;ﬁ.
1w/ DLE %mgfu,g | | I
" : P L odeen [ 45700 00 ||

ferms: Net - 30 days DR ‘ Sub Total :}‘"Z') 0.0 : TR S
Al invoices past due or over 30 days are subject to a service T i ' : i " days ‘are's
:harge of 1%4% per month or 18% perannum. . Tax LG

"Sub Total|

é P r 18% per annum.
3| EASE PAY FROM TH!S INVOICE - : TOTAL e
{OT AFFILIATED WITH AMERICAN AUTOMOBILE ASSOCIATION ]

TN B HIS INVOICE non o TOTAL]
.i‘/_".& (O{ o MERICAN AUTOMOBILE ASS@ o

i R . . : ; E and your smployees may Op!
I hereby authorize the above repair work to be done along with necessary materials. You and your employees may operate 4 " ariic's lien-is_acknowledged dn.
above vehicle for purposes of testing - Inspection or delivery at my risk. An express mechanic's fien is acknqwledged on o f . . . B Umes no rasponsibility tor,
above vehicle to secure the amount of repairs thereto. It is Understood that this company assumes na responsibility for loss amot  rapai 1 - ting. . .. s
or damage by theft or fire 1o vehicle placed with them for storage. sale. repair or while road testing. i vehidle place ; € ° :
e ————— -

(e

AUTHORIZED BY




608 Freeport Road, Butler, PA 16002
(724) 352-3329  (724) 283-5717

| AAATRANSMISSIONS &
/O ' '

, INVOICE

foe

License
Piate No
YEAR/MAKE/MOD WRITTEN. BY
o T ET .ﬂ{‘; A
7»-:;} I o g ‘,{J & e d
. Description Price
P e 7 m_,} '
g - _eadeatis :

[;i_xa.,zfﬁi-* s e o

U
‘,;:./};tf?t«_«m;'f‘ f [

5

#

"«ﬁ/w‘vx /’}?"7’ W - w;‘wf

L~ Josat

Terms: Net - 30 days Sub Tota!
All invoices past due or-over 30 days are subject to & service

charge of 12% per month or 18% per annum. . Tax

Y:EROM THIS INVOICE - ‘
WITH AMERICAN AUTOMOBILE ASSOCIATION T.OTAL

he above repair work tc be done along with necessary aterials. You and your employees may opetéate
urposes .of testing. Inspection or delivery at my risk. An express mechanic's lien 1S acknowledged- on
ure'the amount of repairs thereto. It is understood that this company assumes no responsibility foross

sale, repair of while road testing. .




L

CUSTOMER'S NAME i
'ODOMETER DISCLOSURE STATEMENT

PR&TE

STOCK NO.

ODOM-103-N'(4/89)









