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U.S. Department

Traffic Safety
Administration

. DOT Auto Safety Hotline

Vehicle Owner's Questionnaire
of. Transportatn % F % { STO Report Vehicle Safety Defects
Wi

1-888-DASH-2-DOT
(1-888-327-4236)

INTERNET :www.nhtsa.dot.gov/hotline

FOR AGENCY USE ONLY

100148

Date Received

19-MAR-2009

OWNER INFORMATION (Type or Print)

Name D

Repository D

Reference No.
10262457

City

R

Daytime Telephone Number

MIAMI BEACH

State

FL

Zip Code-

Evening Telephone Number

E-mail Address

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? .
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufa
Signature of Owner

fE X ~o
cturer.

Date___[ __[ ___
VEHYIC,E TNFORMATION

17 digit Vehicle Identification Number Located at bo*tom of windshield on driver's side | Make Model Model Year
134GX48S74CHEEE JEEP GRAND CHEROKEE 2004

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

No: Cylinders
Original Owner Dealer's City State Zip Code
Transmission Type {[[] Antilock Brake Powertrain Multiple Failure: Incident Date(s)
D Cruise Cohtrol 17-MAR-2009

FAILED COMPONENT(S)/ PART(S) INFORMATION

HORN ASSEMBLY

Vehicle Component Codes: 141000 AIR BAGS FRONTAL, 350000 EQUIPMENT 341000 COMMUNICATIONS

Failure Mileage

Failure Speed
0

Tire Make

BOT No. (Exarple: DOTMALGABCO36)

Tre Model (Name or Number) .

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTIm A TIRE FAILURE

Tre Slze (Example P215/65R15)

O Orlgmal Equnpment
EI Pnor Repalr

Failure Location:

} Tire Component Code Tire Failire Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: ) l Model No./Name:
Seat Type: » Installation System: .
Chid Seat Component Code: e “Falled Part:

APPLICABLE II‘K:IDENT INFORMATION

(Piease describe in detail the incident(s), Failure(s), Crashfes). and an ies).‘)y e
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[dves [XIno { [Tves X No 0 0 | N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the fallure, (2) failure and its consequences, and (3) what was done to correct the fallure,
i.e; parts repaired or replaced (and if old part is availabie). .

TL¥THE CONTACT OWNS A 2004 JEEP GRAND CHEROKEE, - THE CONTACT STATED THAT THE VEHICLE DOES NOT HAVE AIR BAGS AND THE .
- HORN DOES NOT SOUND. - THE VEHICLE WAS INSPECTED BY AN INDEPENDENT MECHANIC, WHO STATED THAT THE VEHICLE WAS PREVIOUSLY
INVOLVED IN A CRASH. THE DEALER FROM WHERE THE VEHICLE WAS PURCHASED WOULD NOT ASSIST WITH ANY REPAIRS. THE CONTACT
WAS CONCERNED WITH THE SAFETY OF THE VEHICLE. THE FAILURE AND CURRENT MILEAGES WERE UNKNOWN.

or a statistical summary thereof, may be used in support of the agency's action.

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONAI SHEFTS IF NECFSSARY

with admini

ining whethera M

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in deter!
should take appropriate action to correct a safety defect. If the NHTSA pr d

facturer

rative enforcement or litigation against a manufacturer, your response,




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
_THRE Deplz RSP TOLD ME TAAT THE CAR HAS Neuwerk B Nocoed 18 A -
aceroent (T HAde WITNESSES)  The WEHT oF THE ARBAG WAL oN wWHeN
T ES Doue. “tHe CAR  AND I A zED mH \NAU\S THE U@HT oM THETOLD
HZ Teet T Wi AW clEcich Motet. Youewee 0 & Kiew EREecty
W ROT ADS ADROME T THE CAR QINCE TN THE bx\;o&&/\té K T

NKRT TN I
_Nieren ) TWS CAR (S MOT SAFE  AND THOS ?e«gaw &mm Y
e OAf wiTHesr TEALING P TUOSE v ATOR TrEDR aTion

" ¢ ATTACH ADDITIONAL SHEETS IF NECESSARY ;
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