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Jackson, Norris <NHTSA>

20 KPR 20 PH 5 16

4
© 4/20/2009 | N \35

Sent: Monday, April 20, :

To: Test, Crash <NHTSA>
Subject: Harley-Davidson recall

| was sent a letter dated 19 Dec 2008 about a recall on my 2009 Dyna FXDC. | was told the parts are to start shipping to
dealers the week of Dec 2008.

| have got a hold of the local dealer and my name was placed on a list. As of this date my motor cycle is still not fixed and
I see in your letter if company fails to remedy the problem to let you know.

Well this is the formal email letting you know | think the reasonable amount of time has long passed.

I have called HD and they said part was sent. The Augusta HD dealer has no or can find no record of part. Any Help on
your part would be greatly

Appreciated.

Martinez GA | IEGEGIB

VIN number 1HD1GV4159
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