@% DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
§

U.5. Department Vehicle Owner's Questionnaire Date Received Repository [
of Transportation To Report Vehicle Safety Defects
. . T 888-DASH-2-DOT
National H'&%\APR g ul‘ PI! i' '888'327'4236) 11-MAR-2009 Reference No.
e INTERNET www.nhtsa.dot.gov/hotline 10261556
OWNER INFORMATION {Type or Print) - .
Name Daytime Telephone Number | E-mail Address
Addres
City

: Evening Telephane Number
STRONGSVILE o on PP | S

Do you authorize NHTSA te provide a copy of this report to the manufacturer of your vehicle?

5 NO
In the absernce of an authorization, NHTSA WILL NOT prawde your name or address to the vehicle manufEcturer E
Signature of Qwner

Date ___ [/ /
D ————
- EIRT— SN - VEHI(‘LE INFQRMATION ] - . ) )
1; mgut \fehlcle 1denu‘:cnnon  Nurrber Lccaced at Dottom of windshisid on dnvers side Make ' Model | Model Year
253HDS6R81H?R5 \ H DODGE INTREPID 2001

Date Purchased Dealer's Name and Telep

haoe Nu ngine: | uel Type:
1-£-67_|SwRonGsnlle Dedge 4&0/458 8100 [ oz |

Original Owner ler's City Kt p.Code (D
& STenosylle "Ohio {43
Transmissicn Type E,/Antﬁock Brakes Powertrain ) Muttiple Failure: ) Incident Date(s) _
%uise Control P T, . 26-FEB-2009 . . ..

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 0661000 ENGINE AND ENGINE COOLING: ENGINE . ; .
Failure Mileage Failure Speed
73000 60

- ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make

Tire Model (Name or Number} Tire Size (Example P215/65R15)

DOT No, (Example: DOTMAL9ABCO36) 1 Original Equipment

1 Prior Repar Failure Location:

Tire (‘To.rmonent Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:

Seat Type: Installation System:

Child Seal Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION
(Please describe in detail the inci

dent(s), Failure(s). Crashes), and injuryfies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
|:|Ye5 [Z] Ne D Yes No. 0 0 N

Marrative Description of Incident(S), Crash{es), and Injury(ies}.

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced {and if old part is available).

TL*THE CONTACT OWNS A 2001 DODGE INTREPID, WHILE DRIVING 60 MPH, THE CONTACT HEARD A POPPING NOISE IN THE ENGINE. THE
VEHICLE LOST COMPLETE POWER AND HAD TO BE PLACED INTO NEUTRAL AS IT COASTED TO THE SIDE OF THE ROAD. THE VEHICLE WAS
UNABLE TOQ BE CONTROLLED. THE ENGINE FAILURE OCCURRED WITHOUT WARNING, THE VEHICLE WAS TOWED TO A MECHANIC AND THEN
TO THE DEALER, WHO STATED THAT A PISTON ROD BLEW A HOLE IN THE ENGINE BLOCK, THE REPAIR WOULD COST $5,550.7 THE 5-7\5(:

!
MANUFACTURER STATED THAT THEY WOULD PAY $1;580-TOWARDS THE REPAIR COST. THE CONTACT STATED THAT SHE DOES NOT HAVE
THE MONEY FOR THE REPAIRS. THE FATLURE MILEAGE WAS 73m \,000

K See adell guste fla Ropain. Expleinactiins @b, 552,69

Include, if available; Police/Fire Department Report, Photos, and Repair Invoice, ATTACH ADDITIONAE SHEETS IF NFCESSARY

The Privacy Act of 1974-Publlc Law 93-579 This Information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA In determining whether a Manufacturer

should take apprepriate action to corract a safety defect. If the NHTSA proceeds with administrative enforcement or litigatlon agalnst a manufacturer, your response,
or a statistical surrmary thereof, may be used In support of the agency's action,




-1

AUTO REPAIR INC.
6601 SMITH RD.
BROOK PARK, OHIO. 44130
Phone - 216-676-4160 Fax - 216-676-0780

Sub Estimate

ESTIMATE FOR SERVICES Estimate Date : 03/04/2009

2001 Doiii - Intriiid : o
Lic #: Cdometer In: 0

Unit # :

VIN #: ZB3HD46R51H-

Strongsville, OH

Hom - CeIIuIar_
Cust Id:

Part Description / Number Qty Sale Extended | Labor Description Extended
Remanufactured 2.7L engine . ENGINE ASSEMBLY (COMPLETE) -Remove& - 1,677.00
engine 1.00 4,300.85 4,300.85 | Replace - [Includes: Transfer fuel and elecirical
EXTENDED LIFE ANTI-FREEZE assemblies, replace engine mounts,adjust fuel
COOLANT mixture, idle speed and timing, DOES NOT include
ELC 200 2450 49.00 | transfer of manifolds, valve covers, oil pan, timing
Shop Supplies 29.00 | cover or water p
Lube, oil, and filter 22.66
Lubricate and check chassis. Change oil and oil |
filter. Check air filter and breather filter. Check - ;
all fluid levels and tire pressures. Perform 51Pt. |
inspection. I : :
Hazardous Materials e 3.00
I
1
Parts : $ 4,378.85 Labor: $ 1,702.66 Tax: § 471.32 Total : § 6,552.83

I hereby authorize the above repair work to be done along with the necessary material and hereby grant you and/or your employees
permission to operate the vehicle described for testing and/or inspection. Express mechanic's lien is hereby acknowledged on above vehicle
to secure the amount of repairs thereto. -

TEARDOWN ESTIMATE: I understand that my vehicle will be reassembled within____ days of the date shown above if I choose not to
authorize the service recommended. All Parts removed will be discarded unless instructed otherwise: Save all Parts . NOT
RESPONSIBLE FOR LOSS OR DAMAGE TO CARS OR ARTICLES LEFT IN CARS IN CASE OF FIRE, THEFT OR ANY OTHER
CAUSE.

SIGNATURE. ...ttt eb st sn e sttt aab s g Date..c.ocooeienieieeciecee e, Time. ..o
Page 1 of 1 est17.01.04





