' ‘DOT Auto Safety Hotline - | FORAGENCYUSEONLY 10014
&
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OWNER INFORMATION (Type or Print)

Name
Address

i Zip Cogan
City SAN DIEGO State CA ip -

r

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? “YES
In the absence of a e or address to the vehicle manufacturer.

Signature of Owner Date 2126 | 0 F

£ no

| e e o VEHICLE INFORMATION T B
17 digit Vehlcle Identrﬂcatlon Number Located at bottom of wrnds‘*uelo on dnvers side | Make Model. : Model Year
1LNLM91V3V\_ ‘ LINCOLN MARK VIIT ~ | 1997

Dat Purchased .. | Dealer's Name and Telephone Number ° Engine: Fuel Type:
j ' Wirres VIcZ< 7 . No; Cylinders
Gfiginal Owner Dealer's City ‘ Stat 7 ode ) [REM -
' JX] SN LEFD. éﬁ % 5
Transmlssmn Type E Antllock Brakes Powertrain . J/ _ Multlple Fallure “ " |- Incident Date(S)' BT ST
u’,m a PR RS P I T T SIRNS T EERINIP ey . e e e
/7"‘/ ’U ] Cruise Control }’L o 10-JUL-2007

. FAILED coM PONENT(S) /PART(S) INFORMATION

Vehlcle Component Code: 120000 EXTERIOR LIGHTING Failure Mieage | Failure Speed

SET : 45000 = - 4 o 0

- ADDITIONAL ITEMS TO BE.COMPLETED WHEN REPORTII\G A TIRE FAILURE

Tire Make S Tire Model (Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) 1 Original Equipment ; i
[ Prior Repair Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: lModeI No./Name:
Seat Type: ‘ Installation System:’- : i )
Child Seat Component Code: . Failed Part: oo i
: APPLICABLE INCIDENT INFORMATION )
(Please describe in-detail the incident(s inj ies).)

Crash Fire Number of Persons Iniured Number of Deaths

Cyes Xno [ [yes X o o0 ' 0

Reported to Police
N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 1997 LINCOLN MARK VIII, THE CONTACT STATED THAT THE FRONT HEADLIGHTS BURNED OUT IN THE VEHICLE.
THE DEALER STATED THAT THE REPLACEMENT BULB WAS UNAVAILABLE AND WOULD BE PLACED ON BACK ORDER. THEY ALSO REQUESTED A
DEPOSIT FOR THE BULB, WHICH COST OVER $100. THE CONTAGT CALLED SEVERAL FORD DEALERS AND THE MANUFACTURER, WHO ALL
STATED THAT THE BULB WAS OBSOLETE AND WOULD NO LONGER BE MANUFACTURED. NO REPAIRS HAVE BEEN MADE TO DATE. THE FAILURE
MILEAGE WAS 45,000 AND CURRENT MILEAGE WAS 75,000. ' BT 4. mm Acice Ctisr vadRIr O <175 DAY NE T parcessy—
N ;/ftﬁr SHrzTYy TP wnD GRZS I NG PRI A F SREETY RS O JTHE as ca«-wm/@
Actcen- ,_MJ/FFsﬂe 2 7V CaA/VAQZ/ /vy//emyﬁ#r’d‘/ffm a
roomcf;;j’“p,cm“ 2 A?/Lp o7/, L. weED s 7o RECHC THIS RIS -

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. Ifthe NHTSA proceeds with administratlve enforcement or litigation against a facturer, your r
or a statistical summary thereof, may be used in support of the agency's action.






