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Oceanside CA.

February 17, 2009

Mr. Alan J. McLaren

Vice President, Customer Services
Mercedes-Benz USA, LLC

One Mercedes Drive

Montvale, NJ 07645-0350

Re: Safety Recall #2003-040
VIN # 4JGAB54E91

Dear Mr. McLaren:

This letter is written pursuant to my phone conversation with Tim of your office on February 9,
2009.

Per your January 2009 Safety Recall letter, we took our vehicle in to Mercedes-Benz of
Escondido for repairs on F ebruary 4, 2009. We informed the service advisor that the power
steering pump had previously failed and ran completely dry and was now making a lot of noise.
The dealership made repairs to the hose and clamp but refused to replace the power steering

pump citing that Mercedes would not pay for replacement of the pump even after acknowledging
that it is making noise and may need replacemen

On April 16, 2007, at 120,494 miles the broken power steering hose was repaired by European
Motorsports per the invoice # 13854 (please see attached). The total cost of repairs relating to the
power steering was $237.41. We were in Orange County, California when the pump had
completely failed with loss of power steering control. From the repairs performed, it is patently
obvious that the failure of the hose and clamp had caused damage to the power steering pump. As
stated in your letter “A loss of power steering fluid may result in diminished power assist for
steering the vehicle and ultimately can also damage the power steering pump”.

Per Tim of your office, this recall would only cover repairs to the hose and clamp and collateral
damage would not be covered. The damage suffered by the power steering pump would hardly be
considered collateral damage since the power steering pump is part and parcel of the power
steering system as evidenced in part by your recall letter. If it was an unrelated component or
part, I could understand Tim’s comment which I thought was rather unprofessional.

Based on the aforementioned and this being a serious safety issue, [ request Mercedes-Benz to
reconsider their position and pay for replacement of the power steering pump. We are also
seeking reimbursement in the amount of $237.41 for repairs previously made.
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Sincerely,

Cc: Doug Gilbert, Service Director, Mercedes-Benz of Escondido
Administrator, National Highway Traffic Safety Administration
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TRUST YOU WERE SERVED wuurzous AND! AUTHORIZED BY D N FERSON NUMBER CALLED | BY
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Mercedes-Benz USA, LLC
Alan . dMclaren

Vice Presiden:
Customer Servic,

Safety Recall #2003-040005

January, 2009
2003040005

Oceanside, CA
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Dear Mercedes-Benz Owner,
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

In 2003 Daimier AG (DAG) decided that a defect relating to motor vehicle safety existed in certain Model Year 1998-2003
M-Class vehicles. Specifically, DAG determined that M-Class vehicles in this group had a hose clamp used to secure the power
steering fluid cooling hose to the power steering fluid cooler which might not provide sufficient clamping force for this
connection and required replacement. A loss of power steering fluid may result in diminished power assist for steering the
vehicle and ultimately can also damage the power steering pump. This could result in a loss of control and a crash without
warning.

Mercedes-Benz USA, LLC (MBUSA) therefore initiated a voluntary recall of these vehicles. Our records indicate that your vehicle
was included in this group and was previously repaired under this recall campaign.

The earlier recall repair performed on your vehicle may not be sufficient to prevent a future leakage or failure of this power
steering hose connection. Therefore, MBUSA is reopening this campaign on your vehicle and requests that you bring in your
vehicle for repair. WE SENT YOU THIS NOTICE BECAUSE WE ARE CONCERNED ABOUT YOUR SAFETY.

Your authorized Mercedes-Benz dealer is available to provide this service to correct the situation described above. This service
will be provided free of charge. The working time required is approximately 1 hour. As a matter of normal service process, your
authorized Mercedes-Benz dealer will also check for other repair measures which might be applicable to your vehicle and this
may increase the required working time. Please contact your authorized Mercedes-Benz dealer for additional information and to
schedule an appointment at your earliest convenience. Please mention Recall Campaign #2003-040005.

If you are no longer the vehicle owner, or have a change of address, please complete the reverse side of this letter and return the
complete letter in the enclosed envelope. If this is a leased vehicle and the {essor and registered owner receive this notice,
please forward this information by first class mail to the lessee. If you have paid to have this recall condition corrected prior to
this notice you may be eligible to receive reimbursement. Please see the reverse side of this notice for details.

Please contact your authorized Mercedes-Benz dealer should you have any questions or encounter any difficulty regarding this
_ recall. If your dealer is unable to remedy your situation please contact us at 1{800) FOR-MERCedes (1-800-367-6372).

if an authorized Mercedes-Benz dealer or Mercedes-Benz USA, LLC, fails or is unable to perform this service without charge
within 60 days, pursuant to law 49 U.S.C. Chapter 301, you may submit a compiaint to the Administrator, National Highway
Traffic Safety Administration, 1200 New Jersey Avenue, S.E., Washington, D.C. 20590 or call the toll-free Auto Safety Hotline
at 1-888-327-4236 (TTY 1-800-424-9153); or go to http:/ /www.safercar.gov.

We apologize for any inconvenience this situation may cause you.
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