?@ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
@ -

U., Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
: 8-DASH-2-DOT !
:‘?:If?'zasla[:?mu HAR 27 M ]é 88-327-4236) ' 05-MAR-2009 Fi;f;;;;: No.
Administration INTERNET :www.nhtsa.dot.gov/hotline
OWNER INFORMATION (Type or Print) - -
Name Davtime Teleohone Number | E-mail Address
Address
" n - Evening Telephone Number
City MCCRORY State . Zip Col g
Do you authorize NHTSA to prowde a copy of this report to the manufacturer of your vehicle? YES r“ NO
In the absence of an g ++h~ri=- Fimm MUTCA IMTIL MOT nmnuida unis nama nr ~ddress to the vehicle manufacturer. -
Signature of Owner 4 Dat
VEHICLEINFORMATION .~ ,,
L7 aigit Venicle tdentl cation Number dtated at bottor of winidshield on drlvers 5|de Make n Model ) Model Year
2C3HC56F6VP-J CHRYSLER “ |LHs 1997
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Original Owner Dealer's City State Zip Code

Transmission Type [:] Antilock Braked| . Powertrain. Multiple Failure: ~ - * - - Incident Date(s)

[ cruise Control - . . e e ...02-JUL-2008. ... .

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Codes: 030000 SERVICE BRAKES, HYDRAULIC, 180000 VERICLE SPEED CONTROL . . .
Failure Mileage Failure Speed
97000 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FATLURE
Tire Make

Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) [ Original Equipment

[ Prior Repair Failure Location:
Tire Component Code . Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Sea tComponent Code: - Failed Pwr’c o

APPLICABLE INCIDENT II‘FORMATION
- (P

' lease describe in detail the incident(s), Failure(s) Crash(es) and injury(ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[[lves [XINo | [ves [X] No 0 0 | N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and jts consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TU¥THE CONTACT OWNS A 1997 CHRYSLER LHS. WHILE THE VEHICLE WAS BEING SERVICED FOR ROUTINE MAINTENANCE, THE
TRANSMISSION PAN WAS CLEANED. SEVERAL HOURS AFTER THE REPAIR, WHILE DRIVING IN REVERSE, THE ACCELERATOR PEDAL BECAME
STUCK IN THE APPLIED PQSITION. THE CONTACT WAS UNABLE TO APPLY THE BRAKES. SHE HAD TO REMOVE THE KEY FROM THE IGNITION IN
ORDER TO STOP THE VEHICLE. .THE DEALER REPLACED THE MASTER CYLINDER, BUT THE FAILURE RECURRED SEVERAL WEEKS LATER. SHEIS

.IN THE PROCESS OF TAKING THE VEHICLE BACK TO THE DEALER FOR A PROPER DIAGNOSIS THE SPEED WAS UNKNOWN. THE FAILURE
MILEAGE WAS 97,000 AND CURRENT MILEAGE WAS 104,000,

{2 - é: ﬂe éﬂé; M o

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation inst a facturer, yourr
or a statistical summary thereof, may be used in support of the agency's action.




, Crash(es), and Injuryies) ~ “~ . |

Narrative Description of Incident(s), Fail'ure'(s)
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‘Nationdl Highway ' - NECESSARY
Traffic- Safety ; IF MAILED
Administration.. . IN THE

1200 New Jersey Avenue SE. UNITED STATES
Washington, D.C. 20077-9382

Official Business ' Co . . : R . o

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC

POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.
‘Washington, D.C. 20077-9382




L Steve Jones Chrysler Dodge Jeep, LLC S
- , 1110 North Falls Bivd. (Hwy 1) 3 Ya¥ -
| over s Wynne, Arkansas 72396 »
CHRYSLER (870) 238.8175 DDE’QE § Jeep B
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