?ﬂb S . o DOT Auto Safety Hotline - " FORAGENCY USE ONLY 100148
@

U.S. Department "Vehicle Owner's Questionnaire Date Received _ |Repository O
- of Transportation. ... . : To Report Vehicle Safety Defects . R I N : )
National nghw Hf"*? 2? Al 1T T 28D§§;| 42532;- S UL 265FEB-2009 Reference No.
Traffic Safety - : e e e ‘ e
Administration INTERNET:www.nhtsa.dot.gov/hotline 10260036
OWNER INFORMATION (Type or Print) x -
Name T Daytime Telephone Number | E-mail Address
(I
Address
- - Evening Telephone Number
Zip Cod
City BROOKLYN State NY ip Co ﬁ—
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? YES m NO
In the absence of an au‘ ‘ovide your name or address to the vehicle manufacturer.
Signature of Owner Date
- G S VEHICLE INFORMATION e )
17 mglt \/eh|cle ldentnﬂcauon Number Located at bottom of windshield on driver's side | Make Model Model Year
JN8AZO8W23V\4 NISSAN MURANO 2003
(22, v/z-c 34~3900

,i : y _ Date Purchased Dealer's Name and Teleghone Number

"Z /2003 BA’/ 'qm\ C«?/}/ W‘*K{/MS’ /I//fM ;Z?igslzinders é’ F“g/}
Or|g| Owner "I Dealer's City W /{/ Statw le/ scge}j_ | .

,VT_r‘ariérynifit_J‘n{TYpe Antilock Brake . Power’cram T L Multlple Fallure ﬁp Inmdent Date(s) - -
: Cruise Control : o ) . a«,w " 23-FEB-2009 = '2.7//‘-;:6 a?
[x .,. L. L . lon L2 t(/dt/ 7

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehsfle Lomponent Codes: 060000 ENGINEAND ENGINE COOLING, :110000.ELECTRICAL SY,

Fallure Mlleage | Failure Speed
Teto0 g

_ ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make 6:0,0 [l %QM Tire Model (Name or Number) | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO036) 9 Original Equipment ; —
= Prior Repair Failure Location:

Tire Component Code‘

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:
Seat Type: Installation Svstem: ‘
Chikl Seat Component Code: Failed Part: -,

APPLICABLE INCIDENT INFORMATION

?P/ease describe in detail the incident(s), Failure(s), Crash(es), and injury (ies).} .
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
Yes [XINo | [1ves [X] no 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2003 NISSAN MURANO. WHILE DRIVING APPROXIMATELY 40 TO 50 MPH, THE VEHICLE SHUT OFF WITHOUT
WARNING, THE CHECK ENGINE INDICATOR ILLUMINATED AFTER THE FAILURE OCCURRED. THE VEHICLE SHUT OFF A TOTAL OF FOUR TIMES,
BUT WAS ABLE TO BE RESTARTED. THE CONTACT TOOK THE VEHICLE TO THE REPAIR SHOP FOR A DIAGNOSIS AND THE CAMSHAFT POSITION
SENSOR WAS INITIALLY DETERMINED TO.BE THE CAUSE OF THE FAILURE. THE MECHANIC THEN STATED THAT IF THE CAMSHAFT POSITION
SENSOR WAS REPLACED, IT WOULD NOT CORRECT THE FAILURE. THE CONTACT WAS INFORMED THAT THE REAL ISSUE WAS WITH. THE
COMPUTER AND ELECTRICAL SYSTEM IN THE VEHICLE. HE WAS ADVISED TO TAKE THE VEHICLE TO THE DEALER FOR A DIAGNOSIS. THE
MANUFACTURER STATED THAT THE VIN WAS NOT INCLUDED IN NHTSA CAMPAIGN ID NUMBER 03V455000 (ENGINE AND ENGINE COOLING)
4 '-,“THF CONTACT WILL TAKE? THE VEHICLE 7O, THE, DEALER 70, BE DIAGNOSED:: THE. CURRENT AND FAILURE ‘MILEAGES WERE 41 0007 ™

A Y T S M

|| I

_Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS IF NECFSSARY -
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this que: i ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA pr ds with administrative enfor t or litigation inst a facturer, your r
or a statistical summary thereof, may be used in support of the agency's action.




, Narrative Descrjption of Ihcident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

: Brookly: 4 b o )
us. DeporTment :
of Transportation NO POSTAGE
National Highway NECESSARY
Traffic Safety IF MAILED
Administration : IN THE
1200 New Jersey Avenue SE. ' UNITED STATES
Washington, D.C. 20077-9382 . . .
Official Business -
Penalty for Private Use $300 . ]
|
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* POSTAGE WILL BE PAID BY ADDRESSEE T
L S
Us Department of Transportation I
|
National Highway Traffic Safety Administration '

Office of Defects Investigation, NVS-210
1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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