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OWNER INFORMATION (Type or Print)
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Mun‘ber E-mail Address
- \ Number
CLEVELAND o [State oy (EP C‘“'—-_—Im

Do you authorize NHTSA to manufacturer of your vehicle? m NO

YES
In the absence of 3 ur name or address to the vehicie manufacturer.
Signature of Owne

Date & /21169,
. — - e T LB INPORMATION v et o b s et o o cmm e e
[ {7 #igit Vehicia Identification Nurnber Located at bottorn of wingsiieln on diiver's side | Make “ode! Mool Y
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O
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A8ma OH10 e e ] Y Res

Transmission Type ] Antilock Brakes| Powertrain Multiple Failurz: Low_;{ & | Incident Date(s)
; 5 cruise Control ) Lf <ord TROL ARM ' 6.res2008
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FAILED COMPONENT(S)/PART(S) INFORMATION
Vehici Component Code: 020000 SUSPENSION L ot £R Con TRoOL A RM R US HING

. e s
STARILIZER LINES | STARILIZER ROSHINGS e ;é”ﬁgﬁ;fdfg
i FAILURE

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number} ~Tire Size (Example P215/65R15)

DOT No. {Example: DOTMALSABC036) 3 Original Equipment

3 Prior Repair Failure Location:

Tire Component Code

Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: : Model No./Name:
Secat Type: Installation System:
Child Seat Component Code: Failed Part:.
APPLITABLE INCIDENT INFORMATION

(Please describe in detail the inc dent(s), Failure(s) Crashies) and injury(ies).;
Crash Fire Number of Persons Iniured Number of Dezgns Reported to Police
[Tves [XIno | Tves IX] Ng 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2004 CHRYSLER PT CRUISER. THE CONTACT STATED THAT THE LOWER CONTROL ARM BUSHINGS AND FRONT
SUSPENSION MAKE NOISE WHILE DRIVING VARIOUS SPEEDS. IT FEELS AS IF HE IS DRIVING OVER BUMPS AND A STONE PAVEMENT. THE
DEALER STATED THAT HE MUST PAY FOR THE REPAIR SO THE CONTACT TOOK IT TO. A MECHANIC SHOP FCOR REPAIR. THE FAILURE MILEAG
WAS 27,998,

PuReHAts From  AXCERoD clRyscaR | TAkew To |
Cantey Dopge WEST, 15200 LoRAIN RoAD (R16)Y 7100 FirsT
tST’ Mﬁ:-‘rﬁj REPA 1RE .

D ELSEWHERE | RECEIPTS EWCLoSES

I

nclude, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS IF NECFSSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the Nationai Highway Traffic Safaty Act and subsequent
amendments. You are under no obligation to respond this questionnaire, Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defact, If the NHTSA proceeds with adminlstrative enforcement ot litigation against a manufacturer, your response

ot a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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US Deportment
of Transportation: ‘ NO POSTAGE

" "Neitional Highwery NECESSARY
Traffic Safety -~ IF MAILED
Administration IN THE
1200 New Jersey Avenue SE. UNITED STATES
Washington, D.C. 20077-9382
Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

{ FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC

POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation \ ‘
National Highway Traffic. Safety Adminjstration -
Office of Defects Investigation, NVS- 210 o
1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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