#3 DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
@

.5, Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report;lehicle Saf%ty Defects

-888- -2-DOT
National Highwa 1 ” 001618-828?-{3‘?;’—:232) 17-FEB-2009 Reference No.
Tratric Sajgh) HHAR "7 RN ot der v /hotlin 10259087
Administration : n -dot.gov/hotline

OWNER INFORMATION (Type or Print)

Name Daytime Tel e Number | Eamad
Address
— - Evening Telephone Nurmber
ate Zip Code
Gt | ANcASTER State ., P
Do you authorize NHTS cturer of your vehicle? [ ves ixI nvo
In the absence of an au e or address to the vehicle manufaEcturer.
Signature of Owner Date
17 digh wenicle Identitication Nuiiber Located at botsem or windskeid on Grvers sige & ‘Make § Ll - LMode: ruar
5UXFA5359- BMW X5 2003
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders
Original Owner Dealer's City State Zip Code
| Transpissbp.,Tvpe E] Antilock Brakest Powertrain Multiple Failure: ) . Incident Date(s)
ST U O Craise Control | 19-NOV-2008

FAILED COMPONENT(S)/PART(S) INFORMATION
fvehicle Comporent Code: 110000 ELECTRICAL SYSTEM

Failure Mileage | Failure Speed
95000 5

L ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
e et e e et e 3 D L N VIRE PAILURE

Tire Make Tire Model {(Name or Number) Tire Size (Example P215/65R15)

ToT No. (Example: DOTMALGABCO36) 3 Original Equipment

£ Prior Repair Failure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
| Child ﬁeat Component Code: Failed Part: :

APPLICABLE INCIDENT INFORMATION

i (Please deseriba in detail the incidentfs), Failura(s). Crashies), and in iy (hiesh )
Crash Fire Number of Persons Injured Number of Deaths Reparted to Police
[dves [Xno | [Tves X o g o N

Narrative Description of Incident(S), Crash(es), and Injury(ies). -
Please describe (1) events leading up to the failure, (2} failure and its consequences, and (3) what was done to correct the fallure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2003 BMW X5. WHILE PULLING INTO THE DRIVEWAY AT 5 MPH, THE DRIVER NOTICED THAT THE INSTRUMENT
PANELS LIGHT BEGAN TO DIM AND THE VEHICLE STALLED. APPROXIMATELY TWO HOURS LATER, THE VEHICLE WAS ABLE TO BE RESTARTED
AND WAS DRIVEN TO THE DEALER. THE MECHANIC INFORMED HER THAT THE INSTRUMENT CLUSTER WAS DEFECTIVE AND NEEDED TO BE
REPLACED. - THE VEHICLE WAS REPAIRED-AND THE MANUFACTURER WAS NOT NOTIFIED. THE CURRENT MILEAGE WAS 100,200 AND FAILURE
MILEAGE WAS 95,000. ... Lo N . - S e e e

RS O Pa PN

Include, if available; Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONA] SHFFTS IF NFCESSARY |
The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire, Your response may be used to assist the NHTSA in deter

mining whether a Manufacturer
should take appropriate action to correct a safety defect, If the NHTSA proceeds with adminlstrative enforcement or litigation against a manufacturer, your response,
ar a statistical summary thereof, may be used in support of the agency's action.




OOOMETER Ins 55098 OUT: 26099
OATES  BEGIN: 13710708 DONER 11f11/02 ACET DATE: 111108

CONCERN 24
CORRECTION

FRCTORY

CONCERY 21

CORRECTION
FACTORY

CONCERN 353
CARRECTION

FACTORY
TYPE: ©

------- FOR DFFICE UGE <-m---=mnmmmmnm==smwomsossos

ADv: 227 GROVE, TR INVOICE: FINAL EUSC W MM VIN SUXFAS3S
TAY RULES: YYINN INVDICED: 1171272005 10151244 (3 BMM
pIST: BM5  DATES INSERVICE: 073103

FERFORM EXPRESS CAR WASH - $8.00 VALUE OPERATION  TECH

PERFORMED ND CHARGE TO CUSTOMER - COMPLINENTS OF AFPLE AUTOMOTIVE oou 213

PART MUMBER PoR NOTE  [ESCRIPTION orY SELL
WASH1T  COURTESY CAR WASH 1

TECH: 213 - MCMILLEN, THOMA

------------- SURTOTAL ~------
TOTAL CHARGE FOR CONCERN
CUSTOMER STATES AFTER SHUTTING VEHILCE OFF THE FRONT AND REAR LIGHTS OPERATION  TECH
CTAYED OM AND THE DOOR LOCKS WERE INOP FROM THE KEY AND THE INTERIOR CLUSTER 213

SWITER - ATTEMPTED TO RESTART VEHILCE AND UEHILCE WOULR NOT RESTART
SPANNED FOR FAULTS FOUND COMMUNICATION FAULTS IN THE INSTURMENT CLUSTER -
EST. COST OF REPAIR $950.00 - NO REFRAIRS MADE AT THIS TIMC

TEGH: 213 - MEMILLEN, THOMA -

------------- SUBTOTAL ---==~~

TOTAL CHARGE FOR CONCERN

CUSTOMER STATES PIXELS ON INSTURMENT CLUDGTER DISPLAY INOP AT TIMES OPERATION  TECH
CONDITION CAUSED BY INTERNAL FAILURE OF THE INGTURMENT CLUSTER - EST. COST CLUSTER 12
OF REFAIR $850.00 - NO REPAIRS MADE AT THIS TIME

TECH: 213 - MCMILLEN, THOMA

————————————— SUBTOTAL ----—--

TOTAL CHARGE FOR CONCERN




AV 227 GROVE, TR INVBICE' FINAL WARC W Ll
TAX RULES: Y2 IMDICED: 11/12/2008 10355134
QOOMETER IN: 96058 QUT: 96099 DIST: BMS BQTES INSERVICE:
TATES  BEGING 11710708 DONE: - 11/11/08 ACLT DATE: 111108
CONCERM 52 gﬂg}ﬁ%&? STATES AT TIMES WHEN PULLING INTO A PARKING SPOT THE VEHILCE
CORRECTION SCANMED FOR FAULTS AND DIAGNUSED CONDETION
S52-1 REPROGRAMMED IME AS PER SIB $12-57-06
FACTCRY TECH: 213 - MCMILLEM, THOMA
DEFCT COLE: 10420247010
Sr-1 DEFCT CODE: 10420257t
TYPE: B

CUMMARY OF CHARGES FOR INVOICE W98579
LAROR-MECHANICAL #3.6

v

SHE-TOTAL 9557
1A% 3.00
TOTAL CHARGE 298.87

THANK YOU FOR YOUR BUSINESS

----------- BROND TOTALS —---=m=====-=-

VIN 5UXFA5359 LICENSE RUMBER
03 1!""" 3.01

A0R SPTUTY WHITE

073103

WILL OFERATION  TECH HORE AU
0000005 213 42,52
Zans 5 5319

------------- SUBTOTAL ==n--=mnm=mm=====-

| ARGR-MECHANICAL 95,87

TOTAL CHARGE FOR CONCERN 95.47

TOTAL CHARGE

FAC WARRANTY <
SUB-TOTAL 93:&7
DEDUCT MOVED 7O C7a370  S0.00-
TAY MOVER 10 C9857¢ 3.00-
FAC UARFANTY 43.47
PRGE 1
LAST PRGE





