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CIL- 16259008 -7Lo4

Attn: Tom Burley

Fax 949-328-0273

From: N
i B o0
Hm aft 6pm

To Follow: 10 pages 5

m 1% visit to Fladeboe Service dept to get
required recall of front rocker arm gasket
‘ replaced. Told replacement not needed. And
If I pay $75, Svc dept would steam clean
engine to verify poss oil leak.
W 2nd visit to Fladeboe Service dept to get
i required recall of front rocker arm gasket
| | replaced. Told if I invest $400 to replace a
seized belt tensioner problem on left side of
engine so that the Svc tech could get to the
recalled gasket area.
W GM Service internet print of GM Corp
required steps to replace this front rocker
arm gasket. ‘

Tom we met Sat 1/17 with Finance Mgr Edwards and spoke on
Sunday 1/18 and after explaining my unnecessary car fire
experience with my Syr old, due to negligence and greed of
your service dept. wanting me to spend $ before a recall was
fixed on things not needing fixed, I was assured we should be
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able to work together on this together, all I have asked for is a
car to get to work. Please call me today at wi+ I or

tonight after 6pm hm# [ 2nd let me know if you or
your Mgr Jim in Svc dept is going to do the right thing on this

grossed mis-conduct of customer service treatment, putting me
on the road with a fire hazard recall car twice, noticing child’s
car seat in the back seat.

‘Thank you for your time,
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Important Safety Notice QeXe, ®AM

. March 2008

Las Vegas, NV [ IGTEGEGIN Vi il o LGl ‘

Dear [ o Ty s s CED B/sE io-Tée
Part of our commitment to you is providing important information whenever a specific concern or
problem may affect your vehicle.

GM will soon announce a safety recall to correct an issue that may, cause a fire in your 2001 model
year Pontiac Grand Prix with the 3.8L supercharged engine.

The purpose of this letter is to explain this issue, what GM is doing to correct it, and what you can do
immediately to reduce the potential for injury.

We believe that the fires may be caused by drops of engine oil being deposited on the exhaust
manifold through hard braking. [If the manifold is hot enough and the oil runs below the heat shield, it
may ignite into a small flame and in some instances the fire may spread to the plastic spark plug wire
channel. This may have occurred in about one in one thousand vehicles.

We are currently working with our suppiliers to obtain sufficient parts so we can launch a full recall to
address this situation.

Please know that we understand the concern this may cause and the need to correct it as quickly as
we can. Until we are able to do so, there are three very important precautions you should take:

~» We strongly recommend you not park your vehicle in a garage, car port, or other structure.

« If you notice a burning odor, you should have your Pontiac dealer inspect your vehicle. The dealer

will inspect your vehicle without charge.
«  Use premium fuel (91 octane or higher) in your vehicle, as recommended in your vehicle's owner

manual.

.If you have any questions or need any assistance, please call the Pontiac Customer Assistance Center

between the hours of 8:00 AM and 8:00 PM, EST, Monday through Friday. It can be reached at
1.800.620.7668 (TTY 1.800.833.7668).

We are sorry to cause you this inconvenience; however, we have taken this action in the interest of
your safety and continued satisfaction with our products.

A
ST S e G
:~'f(\ - .".‘l’.

Scotit Lawson
~ General Director,
Customer and Relationship Services
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Pontiac
P.0O. Box 909989
Milwaukee, WI 53209-9989
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DELIVERY MILES

PRODUCTION DATE £

COMMENTS - < - - - - <+ + o s e e m e et e et e e e m e s e ai s e e e s
RECALL : .

RECOMMENDATIONS - - - - <= == v n s mmewemvnn s e e PO S
RECOMMEND WIPER BLADES

. FET.E.NO. P.O. NO. negﬁyczz/og
_ BUSINESS PHONE COMMENTS MO: 61888
. JOB b T CHARGES sesesemsremreememetomsmmss s

P eee T Eeme e - WARRANTY
PERFORM RECALL 07035 ALL PARTS NEW UNLESS SPECIFIED:
PERFORMED CHECK OUT FOUND WORKING AS DESIGNED ¢ OTHERWISE
FOUNDHOIL ISELEAKING DOWN, CUSTOMER DECLINED OIL CHECK LQ '\’O i W
QUT THIS TIM ] _ -
PERFORMED CHECK OUT i')_(}ﬁ‘é’ M€ FOR YOUR @@%@Eﬁ%@@ﬁ\ﬁ(
JOB#E 1 TOTALS- -« -vrmrmemmmaarm e s e mmcm e s cse vt n s oo q SERVICE DEPT. %@U%@ 3
JOB# 1 JOURNAL PREFIX GCCS JOB# 1 TOTAL 0.00 | MOR - FRI. 7500 2.m. - 7295 [p.im-
JOB#E 2 CHARGES:- - -« v cwemmemmmsemmeme e e s e mm ettt n T SAT, 7:30 a.m. » 5:00 B0t
e ROTATE TIRES TECH($):1027 18.95] PARTS DEPT. HOURS |
CUSTOMEROI;EQ%ET(:) ROTATEG/éND INFLATE TIRES MO, « IFR1. BB .M. « 7295 Do,
Eggﬁ#g AND }-NFLAT? ?ﬂigg\ BAT, B:00 z.60. « B:00 Pa0mvo
JOBH 2 TOTALS--cvmmmmrmmmm oo em e a e T -
LABOR 18.95 FLADEBOE PARTS & SERVICE
EMPLOVEES MISSION STATEMENT
JoB# 2 JOURNAL PREFIX. GCCS JOB# 2 TOTAL 18. 95 | To supply our customers with the products and

services of the highest quality and value thai
exceeds their expectations. We promise to
provide friendly, courteous, professional anc
timely service in all transactions based on hoii-
esty and integrity with a goal of all customars
being completely satisfied. :

RECOMMEND TO CLEAN ENGINE AND ADD OIL DYE TO CHECK FOR LEAKS

1017V 5 L R e R R
KkkkIRKIRRERKRRRFTIRIIITh TRk hhhhkhhkhkkhrrxkkkkk TOTAL LABOR.... 18.95
* * TOTAL PARTS.... 0.00
* [ ] CASH [ JCHECK CK NO. [ ] * TOTAL SUBLET... 0.00
* * TOTAL G.0.G.... 0.00
* [ ] VISA [ ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
* * TOTAL MISC DISC 0.00
: [ ] AMER XPRESS [ ] OTHER [ ] CHARGE : TOTAL TAX...... 0.00
B T L T Tt

THANK YOU FOR YOUR BUSINESS!!

CUSTOMER SIGNATURE

PAGE 1 OF 1 CUSTOMER COPY

ON BEHALF OF SERVICING DEALER, !
HEREBY CERTIFY THAT THE INFORMA=
TION CONTAINED HEREON 1S ACCURATE
UNLESS OTHERWISE SHOWN SERVICES
DESCRIBED WERE PERFORMED AT NO
CHARGE TO OWNER. THERE WAS NO
INDICATION FROM THE APPEARANGE OF
THE VEHICLE OR OTHERWISE, THAT ANY
PART REPAIRED OR REPLACED UNDER
THIS CLAIM HAD BEEN CONNECTED N
ANY WAY WITH ANY ACCIDENT, NEGLI-
GENCE OR MISUSE. RECORDS SUPPORT- |
ING THIS CLAIM ARE AVAILABLE FOR (1)
ONE YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE  SERVICING
DEALER FOR INSPECTION BY REPRE-
SENTATIVES OF GENERAL MOTORS.

(SIGNED) DEALER, GENERAL MANAGER, OR AUTHORIZED PERSON ,: it




Name:

MULTI-POINT
VEHICLE INSPECTION

Year/Model:

Repair Order #:

VIN (last 8 digits):

Odometer:

1 Air Conditioning Performance
AR . S

REQUIRES ATTENTION

i 8732 or Greater 8/32 or Greater fi,~
LF 4 7/32104/32 71320 4/32 ¢ RF
8 3/32 or Less 3/32 or Less f -
PSI@: settor____ PSI Psi@: setto.__ -
8/32 or Greater 8/32 or Greater
LR #7320 4/32 7/32 to 4/32 /“RR
i B 3/32 or Less 8/32 or Less [
psl@: settor_____PSI (Chack lamps) PSI@;___ settor____ PSI P
e s : ; Lowest Tread Depth: _____ /32 4 -
E@;% Rear (it applicable) ["] Rotation needed ] Alignment needed [[] Batance needed ,«'@ Battery condition _
) Windshield condition [T Rotation performed ] Alignment performed ] Balance performed iz Battery cables and
Cracks Chips tFJ R[] Wear Pattern/Damage RF[] RR[] connections -

i

~E% Power steering

-
B4 B windshield washer

Lowest Front Lining

; Lowest Rear Lining

B ) Brake system (also including lines, hoses and parking brake)

- L DBITIONAL CF Additional Recommended Services
o Inspect for visible leaks: 1)
Kﬁ,‘ﬁ /[s’é?ﬁ Fuel system (also including gas cap seating) 2)
W}’Eﬁ Engine, transmission, drive axle, transfer case 3
Engine cooling system
E):é Shocks and struts — also check operation 4
Inspect visual condition: 5
% " &) Belts: engine, accessory, serpentine, and/or V-drive 6)
yd Hoses: engine, power steering and HVAC 7)
4 ~ [E Engine air filter and cabin air filters 8

B [ Steering components and steering linkage

B4 _EH CV drive axle boots or driveshafts and U-joints

Service Consultant:

" B8 Exhaust system components

Technician:

1 Required

MII




SAFETY RECALL NOTICE

June 2008

Las Vegas, NV

oeor [

This notice is sent to you
Vehicle Safety Act.

in accordance with the requirements of the National Traffic and Motor

General Motors has decided that a defect, which relates to motor vehicle safety, exists in certain 2001
model year Pontiac Grand Prix veticles, equipped with & 3.8 V8 Superchia yed engiiie. AS& result,
GM is conducting a safety recall. We apologize for this inconvenience. However, we are concerned

about your safety and continued satisfaction with our products.

We recently sent you a letter about this issue in March.

IMPORTANT
«  Your 2001 model year Pontiac Grand Prix, VIN
1G2WR52111 is involved in safety recall 07035.
+ Schedule an appcintment with your Pontiac dealer.
« This service will be performed for you at no charge. o~
C\\:}
[

Why is your These vehicles have higher front rocker cover gasket temperatures, creating
vehicle being  the potential for earlier degradation of the front rocker cover gasket and
recalled? eventual oil seepage. Certain underhood fires may be caused by drops of engine \g\\) 4
oil, from seepage or spillage, being deposited on the exhaust manifold through hard - f
braking. If the manifold is hot enough and the oil runs below the heat shield, it may
ignite into a smaliifaime and, i some instances, the fire may spread to the plastic
spark plug wire channel and beyond. If this occurs, there could be a fire in your
vehicle and nearby property.

What will we Your Pontiac dealer will install a new front rocker cover gasket with an
do? improved design from the original gasket, and replace the spark plug wire channel
with new retainers. This service will be performed for you at no charge. Because of

service scheduling requirements, it is likely that your dealer will need your vehicle

longer than the actual service correction time of approximately 55 minutes. ;
Fladebes
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What should
you do?

Did you already
pay for this
repair?

Do you have
questions?

if after contacting your dealer and the Customer Assistance Center, you are stii not satisfied we nave -

If your vehicle is within the New Vehicle Limited Warranty your dealer may provide
you with shuttle service or some other form of courtesy transportation while your
vehicle is at the dealership for this repair. Please refer to your Owner's Manual and
your dealer for details on courtesy transportation.

You should contact your Pontiac dealer to arrange a service appointment as

soon as possible. Bring the enclosed customer reply form with you when you visit
your dealer. The form identifies the repairs required. If you no longer own this
vehicle, please let us know by completing the form and mailing it back to us.

There are two very important precautions you should take before your vehicle is

serviced:

- We strongly recommend you not park your vehicle in a garage, car port, or other
structure. ‘

« If you notice a burning odor, you should have ycur GM deailer inspect yourvenicie
immediately. The dealer will inspect your vehicle without charge.

For your continued satisfaction with your vehicle, you should know:

* Your vehicle requires premium fuel (91 octane or higher). as stated in your vehicle
owner's manual. Exhaust manifold temperatures are higher if regular fuel is used.

* Gaskets, including the new front rocker cover gasket that will be installed in your
vehicle, eventually may need replacement. If oil seepage is observed, see your
dealer for this regular maintenance.

The enclosed form explains what reimbursement is available and how to
request reimbursement if you have paid for repairs for the recall condition.

6 wﬁém, 7/””&9
If you have questions or concerns that your dealer is unable to resolve, please
contact the Pontiac Customer Assistance Center at 1.800.620.7668 (TTY
1.800.833.7668). More information about this recall can be found at the Owner
Center at MyGMLink, hitp://www.gm.com/recall.

done our best to remedy this condition without charge and within a reasonable time, you may wish to
write the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE.,
Washington, DC 20590, or cali the toll-free Vehicle Salety Hotline at 1.888.327.4236 (TTY
1.800.424.9153), or go to http://www.safercar.gov.

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a copy of

this notice to the lessee within ten days.
J%\x

Enclosure

Scott Lawson
General Director,
Customer and Relationship Services
SRTEENT BIMAERI L NI R BRIt )

0012736/GMA2V080529003
Page 02 of 03



07035

Customer Reimbursement Procedure

If you have paid to have this condition corrected prior to this notification, you may be eligible to

receive reimbursement.

ement may include parts, labor, fees, and taxes. Reimbursement may be limited

Requests for reimburs
ed by an authorized dealer.

to the amount the repair would have cost if complet

Your claim will be acted upon within 60 days of receipt of all required documents.

If your claim is:
« Approved, you will receive a check,

« Denied, you will receive a letter with the reason(s) for the denial, or

the documentation that is needed to complete

+ Incomplete, you will receive a letter identifying
mit the claim when the missing documentation is

the claim and offered the opportunity to resub
available.

Please follow the instructions on the Claim Form provided cn the reverse side to file a claim for
reimbursement. If you have questions about this reimbursement procedure, please call the toll free
telephone number provided at the bottom of the form. If you have -any questions or need assistance
with any other concern, please contact the Pontiac Customer Assistance Center at 1.800.620.7668

(TTY 1.800.833.7668).

D A0



Pontiac
P.0. Box 909989
Milwaukee, Wi 53209-9989
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MAIL THIS FORM ONLY if any of the items below apply to this vehicle. |
This will help us in contacting the present owner/lessee and ensure that"v

you-do not continue to receive notifications for this vehicle.

CHECK (X) APPROPRIATE BOX.
O My new address OR Vehicle sold/traded to:

Owner Name

Address

City, State, Zip

Phone { )

O | have never owned/leased this vehicle.

O Vehicle was damaged beyond repair and scrapped.
O Vehicle was stolen and not recovered.
(W]

Other:

By providing the information above you are authorizing an update
to our records for this vehicle.

CUSTOMER REPLY FORM

To mail: Fold so the return address on the back of this panel is showing.

Place a piece of tape on each of the shorter ends to seal the mailer.




The Reynolds and Reyniolds Company ERAINTSHA4E CC
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949-830-7000

PONTIAC

18 Auto Center Drive
Irvine, Ca. 92618

Viogeow R 52111

SELLING DEALER NO. PRODUCTION DATE

FRRCY SHERRARD 1036™" WE05/08 | Gcce278 |
LABOR RATE L MILEAGE 65 , 218 Cﬁ.g‘:b/ STOCK NO. ‘
57 'PENTEAC/GRAND PRIX/4DR SDN GXP 67720701 DELIVERVMILES !

COMMENTS
DESI MADE APPT

GUEST WILL BE WAITING

FOUND SUPERCHARGER BELT TENSIONER FROZEN CUSTOMER ADVISED
COULD NOT PEFORM RECALL WITHOUT REPLACING TENSIONER

RECOMMENDATIONS - « < - « <« « < = === e e s s mmmmm e e m e e mm s me s nn s sn e n e i .-
BELT TENSIONER AND BELTS :
RIGHT SIDE MIRROR ASSEMBLY

TOTALS

KkkkkIhhkhhkkhkhkkrkkkkrkkk

IMPORTANT  *ksckkkdkionkkkddkikkkiok TOTAL LABOR....
TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC

TOTAL TAX
TOTAL INVOICE $§

GENERAL MOTORS may be contacting you on how your service
visit was "overall". FLADEBOE BUICK, PONTIAC AND GMC
STRIVE that you were COMPLETELY SATISFIED

If there is any reason we have FAILED to meet or exceed your
expectation, please do not hesitate to contact your advisor.

*xx%%x THANK YOU FOR YOUR BUSINESS AND CONTINUED SUPPORT **#
Jim Maloney, service manager

I ACKNOWLEDGE NOTICE AND ORAL APPROVAL
OF AN INCREASE IN THE ORIGINAL ESTIMATE PRICE

CUSTOMER SIGNATURE

. PAGE 1 OF 1 CUSTOMER COPY

0.00

PARTS DEPT. HOURS

SAT, 2200 8.0, - B:00 @0,

FLADEBOE PARTS & SERVIGE

EMPLOYEES MISSION STATEMENT

To supply our customers with the producis and
services of the highest quality and value thai
exceeds their expectations. We promise io
provide friendly, courteous, professional and
timely service in all ransactions based on hon-
esty and integrity with a goal of ail cusiorers
being completely satisfied.

MION. - PRl 8300 a.im. - 7518 oo, |

FTE NG, PO.NO. *F08709/08
BUSINESS PHONE COMMENTS MO: 65218 ‘
LABOR - - =+« - =+ = s e e e e e amm e eame s aa e et e eeeaaeeaeaaannnan
J# 1 99GCZ WARRANTY RECALLS TECH(S) : 3944 WARRANTY
CUSTOMER STATES PERFORM RECALL 07035 VALVE COVER GASKET ALL PARTS NEW UNLESS SPECIFIED
RECALL OTHERWISE
UNABLE TO P(FSRFORM RECALL BgEO&gRSgEEE&:nESGER BELT TENSIONER
FROZEN CUSTOMER ADVISED C . I PN ()
EOR YOUR CONVENIENGE
PARTS - - - - - QTY---FP-NUMBER- -+ - - <=« <=~ DESCRIPTION: -« <= eresnmmeenensn UNIT PRICE- J
1 12132229 RE'IS'QI_I‘I!EsL mg%u% SERVICE DEPT. HOURS
1 24503937 GASKET - . e o TS 1
6 25534749 GROMMET-V WARRANTY RAOR. - FRE. 7:00 2.4t 4B [Baliiids
1 88891792 RETAINER WARRANTY SAT. T:30 foit. » BIOD Polfive
TOTAL - PARTS 0.00

ON BEHALF OF SERVICING DEALER
HEREBY CERTIFY THAT THE INFOR
TION CONTAINED HEREON IS ACCURATE

DESCRIZED WERE PERFORMED AT NO
CHARGE TO OWNER. THERE WAS NG
INDICATION FROM THE APPEARANCE OF
THE VEHICLE OR OTHERWISE, THAT ANY
PART REPAIRED OR REPLACED UNDER
THIS CLAIM HAD BEEN CONNECTELD N
ANY WAY WITH ANY ACCIDENT, NE
GENCE OR MISUSE. RECORDS SUPPQF
ING THIS CLAIM ARE AVAILABLE FOR (i)
ONE YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE  SERVICING
DEALER FOR INSPECTION BY REPRE-
SENTATIVES OF GENERAL MOTORS.

{SIGNED) DEALER, GENERAL MANAGER, OR AUTHORIZED PERSON

[ END QF iINVOICE ] 09:21am

UNLESS OTHERWISE SHOWN SERVICES

]
|
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2001-Pontiz¢ Grand Prix V6-3.8L VIN K Copyright © 2008, ALLDATA 9.90 Pagel

Valélé Cover: Service and Repair
Valve Rocker Arm Cover Replacement (Left)

Valve Rocker Arm Cover Replacement-Left

Removal Procedure

Caution: Refer to Battery Disconnect Caution in Service Precautions.

1. Disconnect the negative battery cable.
2. Remove the fuel injector sight shield.

Remove the left engine lift bracket from the exhaust manifold studs.
Remove the right engine mount strut bracket.

Remove the left spark plug wires from the left spark plugs.
Remove the left spark plug wire cover from the left valve rocker arm cover.

Remove the left valve rocker arm cover bolts.

Novs W

Important: If the valve rocker arm cover adheres to the cylinder head, remove the valve rocker arm cover by bumping the end of the valve

rocker arm cover with palm of hand or with a soft rubber mallet.

8. Remove the left valve rocker arm cover.

0. Remove the left valve rocker arm cover gasket.

10. Clean the valve rocker arm mating surfaces.

11. Clean the valve rocker arm cover bolts of all thread locking adhesive.

‘nstallation Procedure
1. Install the new valve rocker arm cover gasket. Make sure

groove.

that valve rocker arm cover gasket is seated properly in the valve rocker arm cover



~ + e

001 Pontize Grand Prix V6-3.8L VIN K Copyright © 2008, ALLDATA 9.90 Page 2

2. Install the left valve rocker arm cover.

3. Apply thread lock compound GM P/N 12345493 or equivalent, to the valve rocker arm cover bolt threads.

' Notice: Refer to Fastener Notice in Service Precautions.

4. Install the left valve rocker arm cover bolts.
~  Tighten the left valve rocker arm cover bolts to 10 Nm (89 inch Ibs.).

5. Install the left spark plug wire cover to the left valve rocker arm cover.
6. Install the left spark plug wires to the spark plugs.
7. Install the right engine mount strut bracket.

8. Install the left engine lift bracket to the exhaust manifold studs.
~  Tighten the engine lift bracket bolt and nut to 30 Nm (22 ft. Ibs.).
9. Install the fuel injector sight shield.
10. Connect the negative battery cable.
- 11. Check and fill crankcase as necessary.
12. Inspect for oil leaks.





