& DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
E "4

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects

° 209 K |
National Highway HAY 2!;‘318 8%1 §$zgg)1. 13-FEB-2009 Reference No.
Traffic Safety <
Administration INTERNET :www.nhtsa.dot.gov /hotline . 10258603

OWNER INFORMATION (Type or Print)

Name v Daitime Teleihone Number | E-mai
Addres
Gity g - Evening Telephone Number

. State Zip Code

OAKLAND MD P
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? YES m NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufacturer.
Signature of Owner Date L[ ____

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make Model Model Year
SGN F K l bZ.Ob _ CHEVROLET. SUBURBAN 2005

Date Purchased Dealer's Name and Telephone Number

: Engine:’ Fue!T\,r e:
MR AE | JEpT AEALS  heows |,
Orgglnlg_LlQ_wner . Deak? Cyﬁéd&éh" L S?eA' Zip Code _ ? . 2

Transmission Type DAntllockBrake “Powertrain © | Multiple Failure: -

: ::I;n‘ciden\t Dé.t:e(‘s.).:"' RETIEIE
[T crues Contro A AUPU R e N OV-2008 :

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 110000 ELECTRICAL SYSTEM

T SR CeaN g o,
RN SRR

- Failure Mileage | Failure Speed™ " |

Y ;..,

i - e ADDlTIONAL JTEMS TO BECOMPLETED WHEN REPORTIhK-i A TIRE FAILURE :
TreMake vt v T ; I Tire"Modet (Name or Number)* ¢ =+ | *Tire Size (Example P215/65R‘15)

1 Original Equipment . e
T Prior Repair Failure Location:

DOT No. (EXample: DOTMALSABC036)

Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: - IModeI No./Name:
Seat Type: s Installation System: ’ ' ’
Ch||d Seat (,omponent Code L Faﬂ"d Part o
i ST T APPLICABLE INCIDENT INFORMATION
- . (Please: descibe in detail the mcrdent s),-Failure(s), Crash(es). and injury (ies).) :
Crash: -, - Fire . -: - - |; Number. of Persons Iniured | ~ Number oFDeaths ‘| Réportéd to Polxce
DYes [-]No [ves |X|No o0 L0 N

Narrative Description of Incndent(s), Crauh(es). and s ]ury(ies 3.

Please describe (1) events leading up to the failure, (2) fallure and its consequences, and (3) what was done to correct the fa:lure, S
le, parts repalred or replaced (and if old part is avallable) e

“TL¥THE CONTACT OWNS A 2005 CHEVROLET SUBURBAN. THE CONTACT STATED THAT THE SPEEDOMET ER DISPLAYS 'INACCURATE READINGS
ON THE INSTRLMENT PANEL, HE CANNOT DETERMINE THE APPROPRIATE SPEED, WHICH IS A SAFETY ISSUE. THE DEALER STATED THAT THE
“INSTRUMENT CONTROL CLUSTER NEEDED:TG BE REPLACED AT THE COST OF $600. THE MANUFACTURER STATED THAT BECAUSE A CLASS

- ACTION LAWSULT DOES NOT INCLUDE THE CONTACT'S VEHICLE YEAR, THEY WOULD NOT ASSUME ANY RESPONSIBILITY FOR'THE REPAIR.

THE VEHICLE HAS NOT BEEN REPAIRED,” THE VIN WAS UNKNOWN THE FAILURE MILEAGE WAS 54,000 AND THE 'CURRENT MILEAGE WAS -
UNKNOWN. . RPN .

",wMMNICﬂ’rLdn/ /ﬁsz')j 5" /3uzLES i“/"S
' ' T\ f °P&Mmﬂgm

ATTACH ADDITIONAI SHEETS IFE NFCESSARY |
The Privacy Actof 1974~ Publlc LaW93+579 Thr;mformatlon is requested pursuant Qoauthority wested in.the- bhtmna-l Highway waﬁc Safety.Act and subsequent:»: .
amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA In determmmg whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA pr ds with administrative enforcement or litigation agamst a manufacturer, your response,
or a statistical suramary thereof, may. be used in support of the agency’s action. .




Narrative Description of Incident(s), Failure(s)f,”Crash(es),‘ and'Injtiry(ies)

ATTACH ADDITIONAL SHEETS IF NECESSARY -
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