F} ' DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S. Departrment Vehicle Owner's Questionnaire Date Received Repository [}
of Transportatlon ‘{ —] P\\ ort Vehicle Safety Defects

-888- -2-D
National 1&1%%23?;‘25;'.4232; 12-FEB-2009 Reference No.
Traffic Safety . .
Administration INTERNET :www.nhtsa.dot.gov /hotline

10258475

OWNER INFORMATION (Type or Print}
Name

Daitime Teleihone Number | E-mail Address
@ V
i Zip Code [

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?

In the absence of an autharization, NHTSA WILL NCOT provide your name or address to the vehicle manufEcturer
Signature of Owner

Date / !
. S VEHICLE I'\!FORMATION e e B L .
17 digit Vehicle Identification Number Located at bettom of windsnield on driver's side | Make T Model” o Mddei Year
1N4ALL 1092c_ NISSAN ALTIMA 2002
Date Purchased Dealer's Name and Telephone Number Engine: " Fuel Type:
No: Cylinders
Originla—_lI Owner Dealer's City State Zip Code
Transmission Type ] Antilock Brakes| Poviertrain Multiple Failure: Incident Date(s) -
[ cruise Control . 13-MAR-2008

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: 061000 ENGENE AND ENGINE COOLING: ENGINE ¥ (oo ¢ Conded ™

Failure Mileage Failure Speed
0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING

A TIRE FAILURE
Tire Model (Name or Number)

Tire Make

Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALOABCO36) 3 Original Equipment 4 L
] Prigr Repair Failure Location:

Tire Component Code

Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child sezt Comonnent. ~ode; Failed Part:
APPLICABLE INCIDENT INFORMATION _ h
Crash Fire Number of Persons Iniured Number of Deaths

Reported to Palice
[ves [XIno § [[Ives [X] No 0 0 N
Narrative Description of Incident(S}), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2} failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced {and if old part is available).

TL*THE CONTACT OWNS A 2002 NISSAN ALTIMA. THE CONTACT STATED THAT HER CATALYTIC CONVERTER WILL NOT PASS INSPECTION AND
NEEDS TO BE REPLACED. THE DEALER STATED THAT THE VIN WAS NOT INCLUDED IN NHTSA CAMPAIGN ID NUMBER 03V084000 (ENGINE AND
ENGINE COOUING:EXHAUST SYSTEM:MANIFOLD/HEADER/MUFFLER/TAIL PIPE}, ALTHOUGH THE FAILURES WERE IDENTICAL. THE CONTACT IS
*IN THE PROCESS OF HAVING THE VEHICLE REPAIRED. THE FAILURE MILEAGE WAS UNKNOWN AND CURRENT MILEAGE WAS 118,000,

NO\ The vercle 18 wo¥ Sa?::\\i “GoeivedoN,

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice, ATTACH ADDITIOMAL SHEETS IF NECFSSARY.
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the Mational Highway Traffic Safety Act and subseguent
amendments. You are under no obligation to respond this questicnnajre. Your response may be used to assist the NHTSA In determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action,




Your message has been sent,

Thank vou. We wili resoond to vour question as soon as possible. The details of vour message are below. Please orint this
page for your records.

i Eran

Gregnshoro. NC-

Your Message

Message: T have a few guestions about my car, First of all I was wondering if you could tell me my enging number
on recprg and where to find it on my car. OR25%...... T can find that much, Second of all | was wondeiing if
vou could teli me why my car doesn't fall under Recal\ Reference # NTB03-070c¢. T spoke with someone
from consumer affairs earlier and she told me I needed to take my car to a Missan dealer and have them
diaanese the probiem before she could do anything else. The dealer tol¢ me that they have never heard of
sgmeone’s ¢ar being covered for a recall that doesn't show up when the VIN number is entered. I am ]ust
verv confused, any sugaestions? 1 have already filed with NHTSA. Thank You

-

§PRINT 8y

Go Lo Niggan Homeanage
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STATE OF NORTH CAROLINA
REGISTRATION CARD

NC LIC NUMBER BQUIP # VALID THRU
04/15/09

N11 - NATIONWIDE MUTUAL INSURANCE CO

l GROSS WT
INSURANCE COMPANY AUTHORIZED IN NC

CLASSIFIGATION VHHICLR BRAND

CUSTOMERID#OWNBRI CUSTOMER D) # OWNER 2 | COUNTY
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