P} DOT Auto Safety Hotline FOR AGENCY USE ONLY . 100148

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highwa 1-888-DASH-2-DOT ) ‘ ]

g '¥ 9 F 1 (1'888'327'4235) ; 11-FEB-2009 Reference No.
Tfaf“?é@ iR | Hy E :www.nhtsa.dot.gov/hotline 10258365
Administration : : * -9

OWNER INFORMATION (Type or Print)
Name Davtime Telephone Number | E-mail Address
Address
" - - Evening Telephone Number
City DUNLOP State i Zip Cod
Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? E] YES m NO
In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle manufacturer.
Signature of Owner Date Vi [
) VEHICLE INFORMATION
17 digit Vehicle 1dentification Number Located at bottom of windshiald an driver's side I Make Model Model Year
\U 6 p(% ™M 55(,\ \l‘\( 3 BMW 3 SERIES - | 2000
329 C\ .
Date Purchased Deaier's-Name and Telephonie Number Engine: Fuel Type:
o T No: Cylinders
Origin‘gi_lI Owner Dealer's City State Zip Code
ﬁTrénSmission T'y"p"e D Ahfilotk Bfa.[(el A'»‘.Pdwért'r‘aih" ’ . Mu'ltip_le_Fa'i!Ure}' . . | Incident Date(s) | Lo
H [ cruise Control 01-3AN-2009 ;

i

FAILED COMPONENT(S)/PART(S) INFORMATION

?/ehlcle Component Code: 061000 ENGINE AND ENGINE COOLING: ENGINE Failure Mieage | Failure Speed

120000 0
: B ADDITIONAL lTEMS TO BE COMPLETED WHEN REPQRTIM A TIR§l FAILURE
Tire Make . Tre Model (Name or Number) Tre S|ze (Example P215/65R15)
BOT No. (Example: DOTMAL9A8C036) 3 Original Equipment , — T
R S "¢ ) 53 Prior Repair Failure Location: . - . e
Tire.Component Code o o B :

' Tire Failure Type:++ < 7 vt
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: ! Date:Manufactured: . [Model No./Name:
Seat Type: : Installation System: :
Chit? 523t Cemnengnt Code: Eailed Part: .

APPLICA BLE INCIDENT INFORMATION

Crash Fire Number of Persons Iniured Number of Deaths
| [dves DXIno | [ves Xl o 0 ' o
‘Narrative Description of Incident(S), Crash(es), and Injury(ies). ’

. Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done-to correct the failure;
i.e, parts repaired or replaced (and if old part is‘available). - T e .

Reported to Police
N .

TL*THE CONTACT OWNS A 2000-BMW 3 SERIES.” THE CONTACT STATED THAT HER VEHICLE HAS BEEN IN THE SHOP FOR SIX WEEKS DUE TO A
CRACK IN THE OIL WATER SEPARATOR. THE PART HAS NOT BEEN AVAILABLE IN ORDER TO MAKE THE REPAIR, THERE ARE A COUPLE OF
VEHICLES IN THE SHOP WITH THE SAME ISSUE. . HE VIN.-WAS. UNKNOWN. . THE FAILURE AND CURRENT MILEAGES WERE 120,000.

“IBAROLANTS RESALDING TS

OF 'Ecte BN [WEESTTE. - -
L' .5\.’&&,-_,.\T£s_€'w, 2.

ncludg‘ i’ avallable Pohce/Flre Deoartmen* Report Photos, and Repair Invoice. . . T ATTACH ADDITIONAL SHEETS If NECESSARY '}
The Privacy Act of 1974-Public Law 93- 579 This sriation is ¥ og i ted p nt to authority vested i in the Natiorﬁ‘t l(ighway Traffic Safaty Act and subsequent
amendments. You are under no obllgatmn to resp nd thls questi ire. Your resp may be used to assist | the NHTSA in determining \ whether a Manufacturer

should take appropriate action to correéct a safety défect. If the NHTSA proceeds ‘with admlmstratwe enforcement or litigation against a facturer, your 1
or a statistical summary thereof may be used in support of the agency's action. g
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wally L g

1720 W. Pioneer Parkway
Peoria, lliinois 61615
Telephone: (309) 692-4840

- i/

‘ @”T BMW of Peoria

TOMER NO. ADAASOR TAG NO. INVOICE DATE INVOICE NO.
PO 41400 RICHARD RICH 52254 02/23/09 | BMCS187741
LABOR RATE MILEAGE GOLOR STOCK NO.
116,000 BLACK/SAND
YEAR / MAKE 7 MODEL DELIVERY DATE DELIVERY MILES
- 03/11/00 8,316
DUN LAP ’ IL V(E)H?C{gm0/328c-| SELUN/G DEAL/ER NO. F'RODUC?!ON DATE
WBABMS534XY] 25803 02/01/00
F.T. E.NO. P, O. NO. R. 0. DATE
"01/15/09 | REPRINT# 1
T e e Mo: 116000
ABOR & PARTS. - ---vvermzomansosazssssmmnosemsmsssonssss s s o oo T 77 oo mmmmn o DISCLAIMER OF WARRANTIES
£ LIBMZAENGREP  *ENGINE REPAIR TECH(S) 154182 100000 | 11 serese o of Peora, ercby expressly

CUSTOMER STATES ENGINE SMOKING, LEAKING ALOT OF 0iL
FOUND OIL WATER SEP

WAS BAD,
REPLACED OIL WATER SEP AND ASSOC PARTS

NOW OKAY |
ARTS------ QTY--~FP-NUMBER- - - <= <= =~ ===~ DESCRIPTION- - - - <=+ =c-nnmssses
15 11-12-1-437-395 RUBBER SEAL  °

1 11-12-9-070-990 SET OF PROFILE GASK
6 12-12-9-071-003 SPARK PLUG, HIGH PO
1 11-61-7-534-237 REPAIR KIT, VERSION
% 11-15-7-532-629 VENT HOSE
1 3-54-1-435-627 TUBE ELBOW
1 11-74-7-797-175 VACUUM HOSE BLACK 21.28
1 ‘11-61-7-504-536 RETURN PIPE 68

42,
JoB # 1 TOTAL PARTS
JOB # 1 TOTAL LABOR & PARTS

# 2 00BMZLOF-SYN  *LOF-SYNTHETIC
CUSTOMER REQUEST OIL & FILTER SERVICE
TIVEIITITT SYNTHETIC OIL Ititititl
PER CUSTOMER REQUEST ‘
Synthetic 0i1 & Filter Change 3231, 3281 99/00

ARTS------ QTY---FP-NUMBER----------n---- DESCRIPTION----------ev--nnv--- UNIT PRICE-
108 # 2 1 12-61-7-568-480 OIL PRESSURE SWITCH 17.55

......

0B # 2 7 07-51-0-017-866 MOTOR OIL SAE 5W-30 7.00
10B.# 2 1 11-42-7-512-300 _SET OIL-EILTER ELEM. —— . - 12.69
s FEEITT 308 # 2 TOTAL PARTS

JOB # 2 TOTAL LABOR & PARTS

i# 3 61BMZWPWSGEN  WIPERS / WASHERS
CUSTOMER STATES REPLACE WIPER BLADES
REPLACED WIPERS AND WASHER PUMP :

JARTS------ QTY---FP-NUMBER--------------- DESCRIPTION----------vv-vcnco--- UNIT PRICEé
47.0

108 # 3 1 67-12-8-362-154 WASH PUMP
0B # 3 1 61-66-7-006-063 STRAINER F WASH PUM 5.50
0B # 3 1 61-61-7-010-247 WIPER RUBBERDRIVER 13.95
J0B # 3 1 61-61-7-010-248 WIPER RUBBERCO-DRIV 13.47
0B # 3 2 61-61-8-233-577 WIPER BLADE CLAMP 4,97
. JoB # 3 TOTAL PARTS
JOB # 3 TOTAL LABOR & PARTS
415C---=--CODE-------- DESCRIPTION-------------mmmoommmmonmonon CONTROL NO---------
J0B # 1 PCD PARTS COUPON DISCOUNT
108 z 1 PCD - PARTS COUPON DISCOUNT
0B # 1 CDL COUPON DISCOUNT LABOR
08 #1 CDL COUPON DISCOUNT LABOR

disclaims all warranties, either express of
impied, including any implied warranty of
merchantabifity or fitness for a particular pur-
pose, and BMW of Peoria, neither assumes nar
authorizes any ofher person o assume for it
any liability in connection with the sale of the
vehicle or product.

TERMS STRICTLY CASH UNLESS
" ARRANGEMENTS MADE

| hereby authorize all such repair work, includ-

i} inig- instaliation. of-necessary paris, malerials
and equipment as may be reasonably neces- }.

sary to alleviate the complaint set forth herein.
{ hereby agree that | shall pay your customary
piice for such labor, parts, materials and equip-
ment. All sums due you shall be paid immedi-
ately upon completion of the necessary repairs;
any unpaid balance shall bear interest at the
tate of 1%% per month (which is an annual
percentage rate of 18%) computed from the
date of such repairs. In the event | fail to pay
any such amount due you, | agree that your
costs of collection, including court costs and
reasonable attomey's fees, shall be recovera-
bie from me. | hereby agree that you are not
responsible for loss or damage to vehicle or
articles left in vehicle in case of fire, theft or
any other cause beyond your control or for any
delays caused by unavailabilily of paris or
delays in parts shipments by the supplier or
transporter. 1 hereby grant you andlor your
employees permission o operate the vehicle
herein described on streets, highways or else-
where for purpose of testing and/or inspection.
An express mechanic’s lien is hereby acknowl-
edged on vehicle to secure the amount of

50 repairs.

THIS BUSINESS IS REQUIRED TO BE
LICENSED BY THE SECRETARY OF STATE,

94 PURSUANT TO ILLINOIS REVISED STAT-

UTES, CHAPTER 96 1/2 SEC. 5-301. ANY
COMPLAINTS AS TO THE QUALITY OF SER-
VICE OBTAINED HERE MAY BE BROUGHT
TO THE ATTENTION OF THE ATTORNEY
GENERAL. :

Reynolds nnd Reynolds 70 ORDER: www.reysauice.com; 1-800-344-0896; fax 1-800-531-9055

ORM ERA-LZR-A14 {32-08}




. | =3 BIVIW O FeOria

1720 W. Pioneer Parkway
Peoria, lllincis 61615
Telephone: (309) 692-4840

LCUSTOMER NO. 4 1 4 0 0 Al';VlsOR TAG NO. INVOICE DATE INVOICE NO.
RICHARD RICH 52254‘ 02/23/09 BMCS187741
LABORRATE  jpnrser MILEAGE COLOR STOCK NO.
, I 116,000 BLACK/SAND
YEAR / MAKE / MODEL . DELIVERY DATE DELIVERY MILES
VEHICLE 1. NO. SELLING DEALER NO. PRODUCTION DATE
WBABMS534XxY3 25803 02/01/00
F.T.ENOQ.- P. O. NO. R. O. DATE. » e s
S ||mmluceununnc = T L COMMENTS
h TOTAL - MISC -151.57 DISCLAIMER OF WARRANTIES
c ENTS - = e e The sellers, BMW of Peoria, hereby expressly
DELETED OPERATION(S) - - - - < m - o o oo disclaims all warranfies, either express or
61BMZWHIAR *W/WASHER JAR implied, including any implied warranly of
merchantability or fitness for a particular pur-
N 1117 R B e e e pose, and BMW of Peoria, neither assumaes nor
o authorizes any other person to assume for it
BMW of PEORIA would Tike to thank you for your business! TOTAL LABOR.... 1040.00 | any liability in connection with the sale of the
aleais:e‘be 1gwar‘g you m§¥ be receivigg a pl]nom]a surveyffggm BMM TOTAL PARTS. ... 975.71 | vehicle or product.
e strive for 5°s so if you are not completly satisfi TOTAL SUBLET... 0.00
with your visit with us. Please call Jon Haller our Service TOTAL G.0.G.... 0.00 TERMiSZSg&;gg :’,,SQ‘QESS
Manager at 309-692-4840 TOTAL MISC CHG. 0.00 Al A i .
TOTAL MISC DISC .151.57 i hereby authotize all such repair work, inctud-
TOTAL TAX. . 78.06 | ing installation of necessary paris. materials

CUSTOMER SIGNATURE ment. All sums due you shall be paid immedi-

ately upon completion of the necessary repairs;
any unpaid balance shall bear interest at the
rate of 1¥%:% per month (which is an annual
i percentage rate of 18%) computed from the
| : : date of such repairs. In the event 1 fail to pay
i any such amount due you, | agree that your
costs of collection, including court costs and
reasonable attoney’s fees, shall be recovera-
ble from me. | hereby agree that you are not
; responsible for loss or damage to vehicle or
| ) ’ T ’ articles left in vehicle in case of fire, theft or
any other cause beyond your controt oy for any
delays caused by unavailability of pans or
delays in paris shipments by the supplier or !
transporter. 1 hereby grant you and/for your!
employees permission to operate the vehicle |
herein described on streets, highways or else-
where for purpose of tesling and/or inspection.
An express mechanic's lien is hereby acknowl::
edged on vehicle o secure’ the~amount :of
repairs. ’ '
THIS BUSINESS IS REQUIRED TO BE{
LICENSED BY THE SECRETARY OF STATE,
PURSUANT TO ILLINOIS REVISED STAT-|
UTES, CHAPTER 96 1/2 SEC. 5-301. ANY
COMPLAINTS AS TO THE QUALITY OF SER-
VICE OBTAINED HERE MAY BE BROUGHT
TO THE ATTENTION OF THE ATTORNEY
GENERAL.

ot

PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ]04:16pm

Copyright & 1998 Thu- Reynolds ol Beynobls Conpany
ERAINTINVE  SF606688 (02403)
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