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@E DOT Auto Safety Hotline
L™

0.5, Department Vehicle Owner's Questionnaire

of Transportanc:"ui [‘ 1 2 SBTD Report Vehicle Safety Defects
£ 1-888-DASH-2-DOT

N S:;L!Jth (1-888-327-4236) 10-FEB-2009 Reference No.

Administrati‘{m INTERNET amvww.nhtsa.dot.gov /hotline 10258171

Date Received

OWNER INFORMATION (Type or Print)

n Evening Telephone Number’
i Zip Cod
S perLIN State o, ip

Do you authorize NHT5A to prowde a copy of this report to the manufacturer of your vehicle? YfES
In the absence of an your name or address to the vehicle manufacturer,

Signature of Qwner Date =2/ 17/ O

B2 no

I g A e TR E*-r--:\-"-'—EfINI:ORWIATION = -;: e — AT T T — L
17 dlgut Venitl Jdenunication Number Located at bntmm of wmdshleld on driver's side | Make | Model n Madel Year
4 GNDV 3311 3_ CHEVROLET UPLANDER 2008
Date Purchased Dealer's Name ard Telephone Number Engine: Fuel Type:
qlaj /OB ZCLQ‘&( role No: Cylinders
Criginal Owner Dea Iers City State Zip Code L
no Claysburg
Transmission Type | Antitock Brakes Powertram Multiple Failure: .| Incident Date(s) .
a“:‘o m‘fh < lz/rmse Control ' 09-SEP-2008 ‘

FAILED COMPONENT(S)/PART(S) INFORMATION

Failure Mileage Failure Speed
0

Vehicle Component Codes: 170000 LATCHES/LOCKS/LINKAGES, 110000 ELECTRICAL SYSTEM

22000
Since puchax)

ADDITIONAL ITEMS TQ BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make ) Tire Model {Name or Number} Tire Size {Example P215/65R15)

DOT No, {Exampte: DOFTMALSABCD36) ] Original Equipment

71 Prior Repair Failure Location:

Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: IModel No./Name:
Seat Type: Installation System:
Child Seat Cornpenent Code: Iailed Part:
' APBLICABLE INCIDENT INFORMATION
(Please dascribe in detail the incident(s), Failurefs), Crashfesh and injury ffes).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police

[(ves Do | [1yes [XI no 0 0 N

Marrative Description of Incident(S), Crash{es), and Injury{ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to carrect the failure;
i.e, parts repaired or replaced (and if old part is available).

TUFTHE CONTACT OWNS A 2008 CHEVROLET UPLANDER. THE CONTACT STATED THAT THE DOOR OPEN WARNING INDICATOR REMAINS
ILLUMINATED. IT FAILS TO DIM AND HIDESAOF-FHE OTHER INFORMATION, INGLUDING THESPEED, ON THE INSTRUMENT PANEL. THE
DEASER STATED THAT THIS WAS NORMAL AND SHE COULD CALL THE GM MANUFACTURER. THE CONTACT CALLED GM AND THEY STATED THAT
1T WAS A DESIGN FLAW THAT THEY ARE AWARE OF; HOWEVER, THERE WAS NO REMEDY. THE VIN WAS UNKNOWN. THE-FAHUREMIEAGE
Was23:060.  The Prtben‘ﬂ‘ mlleagc S 23,100

Include, if available; Police/Fire Department Report, Photos, and Repair Tnvoice.
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to autharity vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no ebligatlon to respond this questionnaire. Your response may be used to asslst the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation'agalnst a manufacturer, your response,

ATTACH ADDITIONAL SHEETS IF NECESSARY |-

or a statistical summary thereof, may be used in support of the agency’s action.

-
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