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OWNER INFORMATION (Type or Print)

_ Daytime Telephone Number | E-mail Address
Addres

- - Evening Telephone Numoer
Zip Cod

Do you authorize NHTSA to provide a copy of this raport to the manufacturer of your vehicle? a
In the absence of an authorization, NHTSA WILL NOT provide Your name or address to the vehicle man

u
Signature of Owner

Date /[ _ [

Yfggturer. m NO

E VEHICLE TINFORMATION i R
v - - — Sz I VAL W ey b e S T L T T TS T lim o e
L7 Gt vesige - dentification Number Located at ootiom &f windshield o driver's side | Make 7Model

Model Year -
1G6KF5799- CADILLAC DEVILLE 2001

B 0 ["):;pjéjurchased Dealer's Name and Telephone Number Engine: “Fuel Type.

// o { maﬁé)’ f/j 5?//2 é o0 No: Cylinders

Criginal Owner Dealer's City R State Zip Code g
L Dottty t s | l6eZiq1g-6L v
Transmmission Type &Antilack Brakes| Powertrain | Multiple Failure; Incident Date(s}

13 cruise control} | . 08-JAN-2009

b ~ FAILED COMPONENT(S)/PART(S) TRFORMATION

Vi E‘.o ponent Code: 930000 SERVICE KE HXDR!\ LIl iiure Mi iure
;‘E”}E ??/ZL ? Ig;ﬂg %,Mgf 0/? 5474,te_)%4]1_ Fail :ggzage Fail i?peed

Tire Make

o ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Model {Name or Nurrber) Tire Size (Example P215/65R15)

DO Ne. (Example: OTMALSABCO36) 3 Originai Equipment

£ Prior Repar Failure Location:

Til )
ire Component Code Tire Failure Type:
ADDITIONAL XTEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:
Seat Ty : Installation System:

Cnild Seat Corrponent Code; ‘ Failed Part:

: ) ' ' APPLICABLE INCIDENT INFORMATION

Crash Fire Number of Persons Iniured Nurvber of Deaths Reported to Police
[ves [XIng f [ves X1 No o 0 N
Marrative Description of Incident(S), Crash{es), and Injury(ies),

Please describe {1) events leading up to the failure, {2) failure and its
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2001 CADILLAC DEVILLE. WHILE DRIVING 15 MPH, THE CONTACT HEARD A CLICKING SOUND AND THE BRAKE
7=DAL EXTENDEL TO THE FLOOR WHEN IT WAS DEPRESSED. THE ROD THAT INSERTS INTO THE BRAKE ARM BECAME COMPLETELY DETACHED.
HE MANAGED TG STOP THE VEHICLE BY APPLYING THE EMERGENCY BRAKES AND PLACING THE VEHICLE INTO A LOWER GEAR. HE DROVE TO
i3 RESIDENCE AND REPAIRED THE VEHICLE HIMSELF  THE CONTACT PLACED THE ROD BACK IN PLACE. HE HAS SCHEDULED AN

- AFPGINTMENT WITH THE DEALER TO COMPLETE THE REPA IR WCRK. HE BELIEVES A RECALL SHOULD BE ISSUED BECAUSE THE BRAKING RODS
_SHG";'}LF.‘.‘ NOT DETACH SO EASILY FROM THE ViHICLE, THE CURRENT AND FAILURE MILEAGES WERE 87,000. ’

consequences, and (3) what was done to correct the failure;

L_anclude. if avallable: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS IF NFCESSARY. i

The vrivacy Act of 1924 Fublic Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendineats. You are umder no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether 2 Manufacturer

shov:ud take appropriate action to correct a safety defect, If the NHTSA praceeds with administrative enforcement or ltigation agalnst a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY

Us. Department

of Transportation NO POSTAGE
National Highway NECESSARY
Traffic Safetly IF MAILED
Administration IN THE

1200 New Jersey Avenue SE. UNITED STATES
Washingtan, D.C. 20077-9382 .

Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation
National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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CUSTOMER #:

DETRCIT, MI

HOME - CON'T : N /A

I

32849

*INVOICE*

PAGE 1
‘SE__B_VICVE ADV[SOR'

Detroit, Michigan 48219
(313) 331-2600

BUS CELL: _

79 DARYL
HCENS!

L BLANNON JR

Q1JANQO]1 DI

:00 11FEBOQ

0.00

11FEBO9

08:46 11FEBQ2

12:21 11FEEBQ0S

OPTIONS:

EWG:4.6 LITER_V8_MFI

LINE

OPCODE_TEC

H TYPE HOURS

BoCUS

ST STATES WE DID BRAKES ON RO

G

INSPECT AND ADVISE

R_ON BRAKE PEDAL PUSH RO

All repairs and parts listed were furnished in compliance with the
Michigan Motor Veiicle Service and Repair Act, REPAIRS
PROPERLY COMPLETED AND CHECKED BY: o7

X Lo ‘v ,
T "AUTHORIZED REPRESENTATIVE -

ALLPARTS NEW ORIGINAL EQUIFMENT UNLESS -
e OTHERWISE SPECIFIED.

- DISCLAIMER OF WARRANTIES
Any warranties_on the product sold hereby are those made by the
manyfackirer, The seller hereby expressly disclaims all warranties
either express or _implied, sincluding  any implisd  warranty of
merchantability or fitness for a particular purpose, and the seller
nejther Hssumes nor authorizds an other person to assume for it any
lisbilify ¥ connection with the sale of said praducts. Any limitation
contained herein doaes. not apgly where prohibitad by taw. Al repairs
and pars fisted wera furnished in compliance with the Michigan
State RepairAct PA30Q. - D

o

* SHOP SUPPLIES: A TOKEN CHARGE, 10% OF
LABOR, NOT TO EXCEED $30, IS INCLUDED FOR
SUPPLIES USED ON.YOUR VEHICLE. APPLICABLE

‘| SUPPLY ITEMS ARE NUTS, BOLTS WASHERS,
-TAPE, - PINS, . SHELLAC,

SOLVENT, . RAGS,
CARBURETOR . CLEANER, TOWELS, SOLDER,
BATTERY CLEANER, WIRE, WINDOW CLEANER,
ETC. :

ESCRIE!

LABOR AMOUNT

S

PARTS AMQUNT

GAS, OIL, LUBE

SUBLET AMOUNT

We guarantee our service work for 12
months or 12,000 miles whichever comes
first. if our repair or replacement fails in
normal service within that time, we will fix it
free of charge. All parts warranty is
established by General Motors.

MISC, CHARGES

TOTAL CHARGES

N

LESS INSURANCE

SALES TAX

O lojwkklolo|NN

PLEASE PAY

THIS AMOUNT

REGINQ/F#146447 © %
§oaE o
Gopvtight 2000 ADP, Ing, SERVICE INVOICE 72 XSIZC >
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CUSTOMER COPY





