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February 2, 2009

Mr. Will Otero

National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE

West Building

Washington, DC 20590

Dear Mr. Otero,

I am contacting you on behalf of our constituent [ NNNNEtom Farmington, CT. She
is requesting that that National Highway Traffic Safety Administration (NHTSA)
investigate an automotive failure that has occurred to her, as well as others.

The failure occurred on a 2001 Hyundai Elantra, Without warning the front suspension
broke apart; the lower control arm broke in two spots leading the front wheel separating
from some of the suspension. The end result was the front-end of the vehicle fell onto the
pavement. There have been five other reports to the NHTSA regarding this issue. Yetto
the best of our knowledge no investigation has taken place.

I respectfully request that an investigation be launched into the reasons this hazardous

situation had ocourred. 1 ask that you keep my Casework Manager, Joanne Cannon,
updated on the status of the investigation.

Every best wish,

Chifistopher S Murphy
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