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"OWNER INFORMATION (Type or Print) S SR U—

Name Daytime Telephone Numbér E—hﬁil’Adq;g§s
Address
- : Evening Telephone Number
Z e
City LANCASTER S |State PA ip Cod ,
Do you authorize NHTSA to prml report to the manufacturer of your vehicle? YES & vo
In the absence of an authoriz{ i to the vehlcle manufacturer,
Signature of Owner Date 2
_ ~ - /  VEMICLE INFORMATIOM. o _ S |
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make ~ - - Model Model Year
WVGCM67144D ) VOLKSWAGEN TOUAREG 2004
/ /chased Dealjer's Name and Telephone Number o Engine: Fuel Type:
Bidi Ot No: Cylinders
Original Owner Dealer's City Stém ZipCode | : g . % '
B Lzmcas@r v T7o0 | _ Sy
Transmission Type @ Antilock Brakes ~Powertrain < Multiple Failure: .- - .| Incident Date(s)., . 0
| RRESO crwse Contr9] - v OO P SRR P "05-'DEC-?09§ .

_ .. ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE ' S

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

[ Original Equipment

DOT No. (Example: DOTMAL9ABCO036)

£ Prior Repair Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: - r ; - | Date Manufactured: lModeI No./Name:

Seat Type: | Installation System: e

Child Seat Comportent Code: ~_ Failed Part: - R

it APPLICABLE ImIDENT II‘FORMATION .
i fes).)

Crash ~ “ | Fire " ‘| Number of Persons Injured | Number of Deaths Reported to Police .
MM No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the fallure, (2) failure and its consequences, and (3) what was done to correct the fallure,
i.e, parts repaired or replaced (and if old part is available). )

TL*THE CONTACT.OWNS A 2004 VOLKSWAGEN TOUAREG. WHILE DRIVING APPROXIMATELY 55 MPH ON NORMAL ROAD CONDITIONS, THE
FLAT TIRE CAUTION WARNING INDICATOR ILLUMINATED ON THE INSTRUMENT PANEL. THE VEHICLE CONTINUED TO TRAVEL THREE TO FOUR
MILES WHEN THE EMERGENCY FLAT TIRE WARNING INDICATOR ILLUMINATED ON THE INSTRUMENT PANEL. THE DRIVER PULLED OVER TO THE
SIDE OF THE ROAD, BUT DID' NOT NOTICE ANY:FLAT TIRES. THE WARNING INDICATORS REMAINED ILLUMINATED UNTIL THE ENGINE WAS -
TURNED OFF.-THE VEHICLE WAS-TAKEN TO-AN AUTHORIZED: DEALER FOR DIAGNOSTIC TESTING AND THEY 'STATED THAT THE FAILURE WAS
RELATED TO A FAULTY MANUFACTURER DESIGN. THERE WAS NO REPAIR AVAILABLE. THE TECHNICIAN WAS UNABLE TO DISENGAGE THE
TIRE PRESSURE MODULE TO AVOID THE FALSE WARNINGS DISPLAYED ON THE INSTRUMENT PANEL. THE FAILURE MILEAGE WAS 38 200lAND
[t - Ao 3 .

Include, if avallable‘ Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONAI SHEETS IE NECESSARY.

The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligationto r d this quest i ire. Your r

p may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA pr ds with administrative enfor t or litigation inst a facturer, your 1
or a statistical summary thereof, may be used in support of the agency's action.






