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Do you authorize NHTSA to prawde 3 copy of this report to the manufacturer of your vehicle? O ves m NO

In the absence of an authorization, NHTSA WILL NOT provide your name or address to the vehicle mamjfgcturer.
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FAILED COM PONENT(S)I PART(S) INFORMATION .
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ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire-Make g o Tire Model {Name or Number) : | Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) 3 Original Equipment i -
_ = Pn‘gr Repar Failure Location:

Tire Component Code
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ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModef No. /Name
Seat Type: v ‘ ] Installation Svstem
Child Seat Component Code: Failed Part: \
o S APHI ICABLE IMNCIDENT INFORMATION
{Please dascribe i detail che inddent(s ). Failurefs). Crasifes) and injury 12s).)
Crash Fire . Number of Persons Iniured Number of Deaths Reported to Police

N

DYes mNo DYes |X| No 0 0

Narrative Description of Incident(S), Crash({es), and Iniury{ies).
Please describe (1) events leading up te the failure, (2) failure and its consequences, and {3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*THE CONTACT OWNS A 2002 MERCEDES BENZ 320E. WHILE DRIVING 50 MPH, THE CONTACT HEARD A KNOCKING SOUND UNDERNEATH
THE VEHICLE. SHE DROVE THE VEHICLE TO HER RESIDEWNCE AND THE NOISE RECURRED THREE DAYS LATER AFTER THE VEHICLE HAD BEEN
WARMED UP. THE VEHICLE WAS TOWED TO THE DEALER AND THEY STATED THAT THE CATALYTIC CONVERTER WAS DEFECTIVE AND NEEDED
TC BE REPLACED. THE VEHICLE HAS NOT BEEN REPAIRED. THE MANUFACTURER WAS NOTIFIED AND STATED THAT THEY WERE NOT LIABLE
FOR THE REPAIRS. THE CURRENT MILEAGE WAS 103,200 AND FAILURE MILEAGE WAS 103,000,
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The Privacy Act of 1974-Public Law 93-579 This Information is requested pursuant to authority vested in the Natlonal Highway Traffic Safety Act and subsequent
amendments. You are under no obligation.to respond this questionnalre, Your response may be used to assist the NHYSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, { /] /
or a statistical summary thereof, may be used In support of the agency's action. .
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Narratlve Descrlptlon of Inmdent(s), Fallure(s), Crash(es), and Injury(les)
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