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U.S. Department Vehicle Owner's Questionnaire Date Received. - |Repository []
_of Transportation To Report Vehlcle Safety Defects RS
o - 8-DASH-2-DOT y
I\latlon%ti;ngé&way g‘“ i 1(18388 R 37-4736). . - 03:FEB-2009" Reference No.” -
Traffid§iffe -5 B krg& T 10257289
Adm"‘?lstramn ET:www.nhtsa.dot. gov/hotllne
OWNER INFORMATION (Type or Print) - . -
™ Davtime Telephone Number ! F-mail Addrace
Address ] ; - —
- - Evening Telephone Number
Zip Co - :
Gt CenTRALISLIP State v P ﬁ T
Do you authorize NHTSA to provide a copy of this report‘ to the manufacturer of your vehicle? [Z] NO
In the absence of anwyut address to the yehicle .
Signature of Owner: Date &
| N . Lo MERICLEINFORMATION. . . . ‘_:,\, e e e i
17 dlglt Vehl"le Identlﬁcatlon Nunber Located at ot to'r. of wmdshlela on duverq side : Model Model Year
3VWSA69MO5 VOLKSWAGEN JETTA 2005
te Purchased Dealer's Na:f and Telephone Number 3\ - Engine: Fuel Type:
/j ' “\Lj ‘79-\-\ (0(06 No: Cylinders
brlgmal ner - Dealer's State
e~ Srh'\o»oo S i T R IS
Transmlssmn Type Antilock Brakes] Powertrain Multiple Failure: “Incident Date(s)
8 e AANARNE
§<r/uase Control 06-JAN-2009 -
\C I

. , . FAILED COMPONENT(S)IPART(S) INFORMATION
Vehicle Component Code 120000 EXTERIOR LIGHT’INu ;_ Ak *Faiure Micige
S R 71207 ..

2 0

Failure Speed”™~

A TIREFAILURE

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING
Tire Make :

Tire Model (Name or Number)- - Tire Size (Example P215/65R15)

DOT Nd. (Example: DOTMAL9ABCO036) ] Original Equipment

3 Prior Repair Failure Location:

Tre Compo_n_ent ’Codve Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:

Seat Type: : Installation System:

Child Seat Component Code:

Failed Part:

»<APPLICABLE INCIDENT INFORMATION

(Piease desciibe in detail the incident(s), Failure(s; Crash(es), and injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
Yes No 1 no 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL*¥THE CONTACT OWNS A 2005 VOLKSWAGEN JETTA. IN APRIL OF 2007, THE CONTACT RECEIVED A RECALL NOTICE FOR NHTSA CAMPAIGN
ID NUMBER 07V063000 (EXTERIOR LIGHTING:BRAKE LIGHTS:SWITCH). THE VEHICLE WAS REPAIRED AT THAT TIME. APPROXIMATELY A YEAR
AND A HALF LATER, THE BRAKE LIGHT SWITCH BEGAN TO FAIL AGAIN. WHEN THE BRAKE PEDAL WAS DEPRESSED, THE BRAKE LIGHT SWITCH
WOULD NOT STOP ILLUMINATING ON THE INSTRUMENT PANEL AND THE VEHICLE WOULD NOT SHIFT GEARS. THE VEHICLE WAS TURNED OFF
APPROXIMATELY THREE TIMES AND, FINALLY, THE BRAKE LIGHT DIMMED AND THE VEHICLE BECAME MOBILE. THE FAILURE OCCURRED
INTERMITTENTLY FOR ONE MONTH AND THE CONTACT CALLED THE DEALER. SHE WAS INFORMED THAT THE BRAKE LIGHT SWITCH WAS
DEFECTIVE. THE MANUFACTURER STATED THAT SINCE THE FAILURE OCCURRED MORE THAN TWELVE MONTHS LATER, THEY WERE NOT
LIABLE FOR THE REPAIR‘S THE CURRENT MILEACE WAS 71,707 AND FAILURE MILEAGE WAS 74,207.

e B e e S e

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHFETS IF NECESSARY.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may he used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




Smithtown = s eiee
FAX: (631) 724-6042

530 EAST JERICHO TPKE. P.0.BOX 1406 PARTS: (631) 724-6721

SMITHTOWN, NEW YORK 11787 -
-. CELLY
[CUSTOMER NG, | SRR ADVISOR. T e T CTTAGNO. o .. [INVOIGEDATE T IN%Té'E—NEw',,%,_:q
S S INANeY ] 1 02/03/09
] e SR PR R T LABORBATE .-~ T TLICENSEND. .- : "TMILEAGE T T COLOR ™ .
l e 99.00 || 71,707| PLATINUM GR
BT REE : YEAHIMAKE/MODEL PR T e . | DEUVERY DATE T
Sl 'OLKSWAGEN/JET S/4DR SDN. 01/13/05
‘ o VEHICLE ID. NO. SELLING DEALERNO. -
n—H& \ ' ?;‘ﬁow SAG69MO sl, I 408353
N . T e ) ATE
Oe al _\.’6 N / 02/03/09

— I CoMMENTS T
VUl E# BBWOL9730 k!

LABOR & PARTS-- y
NYS MV R/S REG. NO. R-7044846

TATES: .
E(fléﬁ#ng\Il%gglCLE FOR CODES, FOUND CODE FOR FAULTY BRAKE ALL PARTS ARE NEW EXCEPT AS NOTED
REMOVED AND REPLACED BRAKE LIGHT SWITCH. v THESE REPAIRS ARE COVERED BY A
: LIMITED WARRANTY, LABOR PARTS FOR
PARTS------ QTY---FP-NUMBER- =+ ===~ -vn=nnn- DESCRIPTION- -« == vvvevemmmmnnnns UNIT PRICE- ’
JOB # 1 1 10-945-511-A-NAR  SWITCH : 16.01 16.01 | 12 MONTHS OR 12,000 MILES WHICHEV-

JOB # 1 TOTAL PARTS 16.01 | ER COMES FIRST FOR SAAB AND VOLK-
’ SWAGEN CARS ONLY. ALL OTHER VEHI-

J0B # 1 TOTAL LABOR & PARTS 65.51 CLES ARE 90 DAYS OR 4,000 MILES
i) | WHICHEVER COMES FIRST.
. gEFEéR'IFO JOB #1 . LIMITED PARTS WARRANTY ANY WAR-
RANTIES ON THE PRODUCTS SOLD
PARTS - - - - -QTY- - ~FP-NUMBER - = - == - = = = == -+ DESCRIPTION- - - - « - << o e mm e m s UNIT PRICE- HEREBY ARE THOSE MADE BY THE MAN-
JOB # 2 TOTAL PARTS 0.00| UFACTURER. THE SELLER HEREBY
JOB # 2 TOTAL LABOR & PARTS 0.00 EXPRESSLY DISCLAIMS ALL WAR-
EéTIMATE ---------------------------------------------------------------------------------------- RANTIES, EITHER EXPRESS OR IMPLIED,
""""""""""""""""""""""""""""""""""""""" INCLUDING ANY IMPLIED WARRANTY OF
CUSTOMER SEREBK]AQCE'%‘?‘&"ME?EESFRECE%gfl)]tlgo (+TAX) MERCHANTABILITY OR FITNESS FOR A
TECHNICIAN CERTIFICATION-- - -« - ccomemmmemmmmmceeicae s cae e cmmmaeeme e ee e meem s PARTICULAR PURPOSE, AND NEITHER
139 CHRIS D 5YG2 ASSUMES NOR AUTHORIZES ANY OTHER
TOTALS - < = = -« = e == e e e et e e e e e e e e e i PERSON TO ASSUME FOR IT ANY LIABILI-
TY IN CONNECTION WITH THE SALE OF
YOUR PATRONAGE IS GREATLY APPRECIATED,IF THERE IS ANYTHING %ﬁt rL’ﬁg%IIII ‘{Zgg SAID PRODUCTS.
WE COULD DO BETTER,PLEASE LET US KNOW. %ﬁt gungT... 888 CUSTOMER REGEIT OF GOmY

THANK YOU FOR SERVICING WITH US TOTAL MISC CHG. 0.00

TERRY PINE-SERVICE DIRECTOR TOTAL MISC DISC 0.00

AND SERVICE ADVISORS TOTAL TAX...... 5.65

MAUREEN MURPHY FOR SAAB Tl

NANCY ZAYAS,TOM WILDE AND DAVID ZELEN FOR VOLKSWAGEN . TOTAL INVOICE $ 71.16

SHOP FORMAN DAVID GOULD FOR VW AND DON HARTMANN FOR SAAB AND

RECEPTIONIST AND APPOINTMENTS BARBARA MARKS
(Q O \\(6
”DO\ Cc\s\% I

l%‘ﬁ/ :Q%\

CUSTOMER SIGNATURE

PAGE 1 OF 1 CUSTOMER COPY [ END OF INVOICE ]08:15am

SF646293 Q {03/08)

o




SMITHTOWN SAAB VW
530 EAST JERICHO TURNPK

SMITHTOWN, NY 11787 :
02/03/2009 e 08:36:29
MerchantID: -~ T 000000004487203
Terminal ID: 01380248 -
317200285995 ,,

CREDIT CARD
VISA SALE
CARD # 0000000000
INVOICE
Batch #:
Approval Code: 123259
Entry Method: Swiped
Approved: Online
CUSTOMER COPY
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SAAB ¢ V( LKSWAGEN SERVICE: (631)724-6615
530 EAST JERICHO TPKE.. P.O.BOX 1406 - -PARTS: (631) 724-6721

SMITHTOWN; NEW YORK 11787 . .

3

2

' THESE REPAIRS ARE COVERED BY A LIMITED WARRANTY, LABOR AND PARTS FOR 12 MONTHS OR.12,000 MILES WHICHEVER COMES FIRST |

FOR SAAB AND VOLKSWAGEN CARS ONLY. ALL OTHER VE;Hi.G«LES ARE 90 DAYS OR 4,000 MILES WHICHEVER COMES FIRST. = = . . .

LIMITED PARTS WARRANTY ANY WARRANTIES ON THE PRODUCTS 8OLD HEREBY ARE THOSE MADE BY THE MANUFACTURER, TH!
HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILILY. .. .
OR FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES,ANY OTHER PERSON.TO-ASSUME BOR ITANY LTABIL

iN CONNEGTION WITH.THE SALE OF.SAIDPROBYCTS. < "7 7 ’ S

e g

CUSTOMER RECEIPT OF COPY

| ALLPARTS.ARE NEW EXCEPT AS NOTED . NYS MV RS REG, NO, R-7044946

“ohgrid  Pacar bake gt SOt
Bhed Pepraced L
s —— Ty ‘ T ""Jvoiwfﬁwoyw%j

e ‘. T |UeORRAEG 00 TCENGENO. |MpmscERy C?‘f?ﬂlﬂlll‘! BR'STOCK’NO. ‘ ‘
| R PUOUREUAGEN/JETTA GLS/AIR SDN | OL/Fa/05 MM 8

Ve 10,1 g 1 SELIING DEALER WO, |PRODUGTIONDRTE 4
‘)\Ei‘ . :

BAYSHORE, MY LAAAAA? oNe [Foga719/07
I ¥ BEWOIL9730 WERRPDT 45ABE -

LABUR & F@ﬁR"_‘.S............. i i o i S G 1 o s A ek o R b 0 N A Y O 110 Y Lk s e v o 1 s oo S50 e S48 Rt b 1V A L PR 3 B P 148 0 o 84 YR sk D it £ S
HH 3 BOGAT-JM-p  JMRA V/W SERVICES - HOURG:  TECH(S)8120 . o 27,00 .
: JM2A VOLKSWAGEN EXTEMDED VEHICLE PROTECTION FOR NEW VEHICLES
 PERFORN OIL AND FILTER CHAMGE. . R |
~ COMPLETED GIL AND FILTER CHANGE. P - o
B ART G meme eI T Y E P NURBER e oo e HEGER TP T LI oM ERIGE
S o . b JOB # 1 TOTAL FARTS 0.00

28.00

A

- R

, JOE # 1 TOTAL LARODR & PARTS

J# 2 DOSAMISC nLsc HOURS? TECH(S) £120 INTERNAL
TUUMRA DIFFERENCE - o

PARTG-m =T Yo UMBER e e PEGOR LT L Qe

3 44~115-561~F 0IL FILTER

y W35 2~530 ENGINE OTL.
JOg # 2 . G493 BASHER

\ ¥

e UNIT PRICE~

INTERMAL
THTERNAL
INTERMAL
0.00

0w

CAKE LIGHT SU HOURS: 0,40
A-AND JETTA WAGON
J/BEETLE
( BEETLE COMVERTIHLE
792 F/GTI .
SOMPLETED N4 RECALL, REPLACED BRAKE LIGHT SWITCH.
ARG e QT Y e F P NURIBE R e e o e PEGOR TP T T O e =N FRAGES |0 L
JOE # 3 1 160-P45-511-A-NAR  SWITCH . WARRANTY
} JOB # 3 TOTAL PARTS 0.00

JO¥ #3% TOTAL LAROR & PARTS | o 0.00

CPARTS. | 0.00

on s avmt s s ens s o160 e e e dons s sess dte ot S 000

4 WARRANTY)

WARRANTY

J# 4 07SA7 DTAG EMGINE GYSTEM  HOURS:  1.70 TECH(§)5120 .4
: QUMER STATES3 WHILE UEHICLE IS RUNNING HEARING SOME SORT OF  —°
WHINNING MOTSE THAT 16 CONSTANT. -
CHECKED AND FOUNI FUEL PUMP EXCESSIVELY NOISEY
REMOVED FUEL FROM TAMK, REMOVEDR AND REFLACED FUEL PURF AND
FUEL FILTER. RE~FILLEU FUEL, ROAD TESTED, ALL OK.

PART G DT o M——— L1 0 R L
L 100-919-087 -8 MODULE - : WARRANTY
1J0-201-05 1~k FUELFILTER . WARRANTY
N-O24~122-2 CLTF . WARRANTY
JOB # 4 TOTAL FARTS 0, 00

JOR # 4 TOTAL LAROR & PARTS | 0.00
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gg;;gg;g:::::::::::::::::::::::“““““““““*”"”“““”“”““‘“*“”““”“““““
| CUSTOMER HEREBY ACKNOWRLEDGES RECETIVING
U DRIGINAL ESTIMATE OF  $22,00 (+TAX)
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