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Administrator

National Highway Traffic Safety Administration
400 Seventh Street, SW.

Washington, DC 20590

Sirs:

I finally received a recall notice for my 2000 Grand Caravan — the “clockspring” was the
subject of the recall.

On 30 October, 2008, | mailed the completed recall notice card and the ORIGINAL
invoice from Wiedemeier Garage in Crivitz, WI, where the work was performed, to the
address listed on the recall notice.

| have heard nothing from them.

Today, 13 January, 2009, | mailed another letter to them, a copy of the first letter, and a
COPY of the invoice.

Also, | am sending you a copy of both letters and a copy of the invoice. Recall notice:
YR567669 ldentification Code D17

Please check into this for me. | could certainly use any reimbursement!

Thank you, sincerely!
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This recall does NOT include replacement of sther airbag system components. If other components cause illumination of the
AIRBAG warning light, the associated repair costs are the owner’s responsibility. , %
Please help us update our records, by filling out the enclosed prepaid postcard, if any of jtions Hsted on the card
apply-to you or your vehicle. Be sure to print the last (8) characters ofthe VIN (- Jll) and notification code

D17 on the postcard.

If you have already experienced a clockspring failure @dha?e paid to have it fépaired, you may send your original receipts
and/or other adequate proof of payment to the following address for reimbursement: DammlerChrysler, P.O. Box 610207,
Port Huron, MI 48061-0207, Attention: Reimbursement. ‘ =

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may submit a written
complaint to the Administrator, National Highway Traffic Safety Administration, 400 Seventh Street, S.W., Washington, DC
20590, or call the toll-free Auto Safety Hotline at 1-888-327-4236. ~

_We're sorry for any inconvenience, but we are sincerely concerned about your safety. Thank %rou for your aftention to this
mmportant matter. %

Customer Services Field Operations
DaimlerChrysler Corporation
Notification Code D17

Note to lessars receiving this recall: Federal regulation reguires that you forward this recall notice to the lessee within 10 days.
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YR \Gentification Code D17 P \_i
Marinette, WI L O

13 January 2009

Recall Administration 482-00-85
PO Box 218008
Auburn Hills, Ml 48321-8959

| am writing because | have not received any compensation for a c!oékspring defect in

’ Sirs:
| my 2000 Grand Caravan.

| | sent you the completed recall notice and the ORIGINAL invoice from Wiedemeier
Garage in Crivitz, WI, where the work was done.

| | am enclosing a copy of my first letter and a COPY of the original invoice.
Please respond.

Thank you.

=eus— o-mait: |



YR 1centification Code D17

Marinette, W [N

30 October, 2008

Recall Administration 482-00-85 CO P

PO Box 218008
Auburn Hills, Ml 48321-9959
Sirs:

I am finally in receipt of a recall notice for my 2000 Grand Caravan, concerning the
clockspring.

When the air bag light stayed lit continually, the horn didn’t work, the “chimes” for lights
on and ignition on didn’'t work any longer, | took the vehicle to Wiedemeier Grage in
Crivitz, WI, to fix the problems.

On 10/14/08 they installed a front passenger window regulator because the window
would not operate correctly, a new clockspring, a new ignition switch, another switch,
and a new hub assembly. Including labor, the total bill was 997.59.

| am sending you the original invoice from Wiedemeier Garage, and the completed card
with our new address.

Any reimbursement you could send me would be very much appreciated.

Thank you,

cell:








